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. 
HE customer nobody wants—sometimes a 
woman, sometimes a man -but never a contributor 


to the store's profits, always a record in red ink. 


* 


She may be an honorable but clumsy woman with 


a record for trips, skids and tumbles far above average. 


* 


Or he may be a clever faker, who has discovered 
that tumbling on the premises of responsible business 
houses is more remunerative than tumbling in the 


circus. 


UNDERWRITER 


Thev have accidents, bona fide or planned. Some 
blame themselves but it is human nature to blame 
someone or something else. Usually thev blame the 
store owner or the emplovees for whom the owner is 
responsible. 


* 


Too frequently injuries that seem inconsequential 
when they are sustained develop badly after the 
sufferers have told their friends and neighbors. Reci- 
tation and discussion turn incidents into accidents, 
bumps into nerve bruises, scratches into beauty- 
marring gashes. 


* 


They want DAMAGE$—damages for injuries, 


damages tor clothing torn. 
* 


Some will settle out of court. Others crave drama 
as well as dollars—with the courtroom scene as the 
climax. 


* 


Few are the merchants today who forego the pro- 
tection of public liability insurance. But just as there 
are invisible differences in the quality of merchandise, 
so too, are there invisible differences in liability insur- 
ance policies. These may be found in’ the financial 
statements of the insuring companies, in the experi- 
ence and capabilities of the men who handle claims 
and claimants and in the common sense and integrity 
of the representatives whose advice is needed in the 
drawing of the contract and the fixing of limits that 


will be adequate to protect. 


* 


Moral: Insure in The Travelers. 
The Travelers Insurance Company, The Travelers 
Indemnity Company, The Travelers Fire Insurance 


Company, Hartford, Connecticut. 
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MAINTAINING 
the traditions of more 
than a century of faithful 
and reliable service to agents 
and policyholders in every 
part of the world 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


Hart Darlington, Manager 


Eagle Fire Company 


of NEW YORK 


Incorporated 1806 
Hart Darlington, President 
The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 


Hart Darlington, President 











75 Maiden Lane, New York 
In NORWICH UNION there is strength 
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To keep pace with modern sand the 
alert agent must equip himself with 


INLAND MARINE “ALL RISKS” facilities. 


; } 
FONE |) ) Rae 
a 


PERSONAL EFFECTS— 


When away from home 
are not always in such 
responsible hands. 


HERE ARE A FEW 
of the 
“ALL RISKS” FLOATERS 
written by 


LOYALTY GROUP 


CAMERA 
FINE ARTS 
GUN 
JEWELRY 
MISCELLANEOUS PROPERTY 
MUSICAL INSTRUMENTS 
NEON SIGNS 
PARCEL POST 
PERSONAL EFFECTS 
PERSONAL FURS 
RADIUM 
STAMP & COIN COLLECTIONS 
WEDDING PRESENTS 


Leyalte Group, through its Inland 
Marine Division, is ready to serve 
agents and policyholders everywhere. 


LOYALTY GROUP 





Firemen’s Insurance Company of Newark, N. J. 
The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
The Metropolitan Casualty Insurance Co. of N.Y. 


Western Department 
844 Rush St. 
Chicago, Illinois 


Southwestern Dept. 
912 Commerce St. 
Dallas, Texas 


HOME OFFICE 
10 PARK PLACE 
NEWARK, NEW JERSEY 


Milwaukee Mechanics’ Insurance Company 
The Concordia Fire insurance Co. of Milwaukee 
Pittsburgh Underwriters * Keystone Underwriters 
Commercial Casualty Insurance Company 


Canadian Dept. 
461 Bay St. 
Toronto, Canada 


Pacific Department 
220 Bush St. 
San Francisco, Calif. 


BANISH WORRY—SELL ‘’ALL RISKS’ PROTECTION 
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AWAY FB8OM HOME 


Nearly everyone carries insurance 
on their personal effects while in their 
homes and at this time of the year 
when the vacation season is at hand, 
increasing numbers are recognizing 
the need for 


PERSONAL EFFECTS 
INSURANCE 


to cover the more varied risks to which such prop- 

















erty 1s subjected away from home; for example, 
while in transit, at the office, or while in hotels, golf 


clubs, jewelers, tailors, laundries or cleaners, in fact, 








practically anywhere outside of the home. 








Personal effects of husband, wife and unmarried 
children residing together are insurable under this 


one policy practically anywhere, any time while 








_ away from home. 


Write for complete information and descriptive literature 





on this form of insurance offered by these companies. 


PROVIDENCE WASHINGTON 


INSURANCE COMPANY OF PROVIDENCE, RHODE ISLAND | | 
INCORPORATED 1799 x CAPITAL $3,000,000.00 | 


ANCHOR INSURANCE COMPANY 


Incorporated 1928 > PROVIDENCE, RHODE ISLAND & = Gapital $1,000,000.00 
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Safety Council to 

Seek Risk Data on 
Unscheduled Flying 
Miscellaneous Operators 


Make More Flights, Carry 


More Passengers 





NEW YORK—More accurate data on 
the hazards of non-scheduled aviation 
operations—which account more 
miles of flying and more passengers than 


for 


the airlines—will become available with 
the materialization of plans the aeronau- 
tical section of the National Safety Con- 
gress is making to approach these mis- 
cellaneous operators. These plans were 
Jerome Lederer, chief 
Insurance Underwriters, 
Ww ho is secretary of the aeronautical sec- 
tion, in his report on the section’s activi- 
ties. : 
“Our attention heretofore 
devoted almost entirely to the sched- 
uled airlines,’ he said. “The airline 
business is large and growing, but the 
operations conducted by the non-sched- 
uled or so-called miscellaneous operators 


announced by 


engineer Aero 


has been 


are even greater. Very few miscella- 
neous operators are members of the 
National Safety Council, yet they fly 


more miles and carry more passengers 
than the airlines. It would not be sur- 
prising to find that the safety records 
of the responsible type of charter oper- 
ators are extraordinarily good. But at 
present no proper division is made be- 
tween the various types of operations, 
such as charter operations and student 
instructions, and this reflects adversely 
on the charter operator. 


Benefits to Be Obtained 


“Non-scheduled operators would bene- 
fit by joining the National Safety Coun- 
cil. We think we can benefit them not 
only through the safety service which 
they would get from the council, but 
also by the establishment of a better 
system for keeping their safety records. 
Accordingly, we are planning to ap- 
proach the non-scheduled operators, 
including private flyers, charter opera- 
tors, schools, and other miscellaneous 
operators, inviting them into our fam- 
ily.” 

New records for the number of 
passenger miles flown without passenger 


fatality were established in 1937 by 
Practically all airlines, Mr. Lederer 
pointed out. The lines flew approxi- 


mately 41,000,000 more passenger miles 
than in 1936, with an improvement of 
22.2 percent in passenger miles flown per 
fatality. The number of passengers 
carried was 1,268,000, an increase of 10 
percent over 1936 and the number of 
Passenger fatalities per million passenger 
miles was reduced by 16.8 percent. 

_ Airline flight crews also benefited 
irom the increasing safety of airline 
operations, Mr. Lederer revealed. There 
Was a 52 percent improvement in the 
fatality record among pilots, co-pilots 
and stewardesses in spite of 2.294.281 

(CONTINUED ON LAST PAGE) 





National Fire Prevention 


Body Recommends Changes 


Preliminary Committee Reports 
Suggest New Regulations, Ordi- 
mances and Requirements 


Preliminary committee reports to be 
made at the annual meeting of the Na- 


tional Fire Protection Association in 
Atlantic City, May 9-12, have been is- 
sued. The committee on inflammable 


liquids presents a suggested ordinance 
for petroleum wharves which was tenta- 
tively adopted last year. It suggests a 
revision of one section of the oil burn- 
ing equipment regulations. 

Changes in the regulations for the de- 
sign, installation and construction of 
containers and equipment for the storage 
and handling of liquefied petroleum gas 
are recommended by the committee on 
gases. 

A proposed revision of automatic 
sprinkler regulation is presented by that 
committee. There hasn’t been a com- 
plete revision of the rules on automatic 
sprinklers for nearly 40 years, although 
various rating organizations have set up 
their own requirements and rules of 
practice. This has caused confusion and 
misunderstanding with frequently unfair 
competition to the purchaser, contractors 
and insurer, said the committee in the 
preliminary report. New methods of 
manufacture and the development of 
more positive, accurate and fast operat- 
ing automatic sprinklers, pipes, valves 
and quick opening devices, and improved 
water works systems, larger street mains, 
etc., necessitate the introduction of more 
and better rules. 

The committee on blower systems pre- 
sents new rules for construction of ducts, 
automatic fire doors and dampers, in- 
takes, outlets and air filters. 


View Dust Explosion 


The committee on dust explosion haz- 
ards is presenting an exhaustive report 
on the hazard of dust explosion in in- 
dustrial plants and the manufacture of 
aluminum brown powder. Sulphur dust 
explosions and fires are treated as well 
as dust explosion codes. 

A complete revision of the regulations 
for installation, maintenance and ‘use of 
first aid fire appliances is recommended 
by the committee on field practice. 

Fireproofing and preservative treat- 
ments are considered in a special com- 
mittee report. While it is not possible 
to make textiles fully resistive to char- 
ring and decomposition when exposed to 
flame and higher temperatures, sub- 
stances can be applied that will consider- 
ably reduce their inflammability, said the 
preliminary report. 

A revision of the existing standards 
of rural fire departments is suggested by 
the committee on farm fire protection. 

A new model fireworks law will be 
presented by a special committee at the 
fire marshals section. 

Specifications for the four principal 
types of automobile fire apparatus for 
municipalities are suggested. Pumps and 
motors have so advanced that it is pos- 
sible to furnish pumping equipments of 
higher efficiency. Under these circum- 
stances the committee recommends that 
rated capacities be raised to 150 pounds 


Swiss Reinsurance Names 
New Branch Secretary 


J. K. Battershill Appointed to 
Important Post Under U. S. 
Manager Davis 


NEW YORK-—J. kK. Battershill has 
been appointed branch secretary for the 
Swiss Reinsurance in New York, ef- 
fective May 1. He will be associated 
with Rodney Davis, U. S. manager, at 
the head office, 250 Park avenue. 


Mr. Battershill is a son of John Bat- 
tershill, Kansas City, Mo., state agent 


in Missouri for the Firemen’s group. 
For the past six years Mr. Battershill 


has been associated with the A. H. 
Lockwood Adjusting Company at New 
York City. Previous to that he trav- 


eled as state agent in Kansas and Mis- 
souri for the Monarch Fire. Prior to 
his connection with the Monarch he 
was in adjustment work, being con- 
nected with the Underwriters Adjust- 
ing, working out of the Kansas City 
branch. During part of that period he 
was assistant manager of the St. Jo- 
seph, Mo., branch. He is a graduate 
of Kansas University. 


Lakin Meade of * Topeka Is 
Pushed for Commissioner 





Lakin Meade, secretary - treasurer 
Meade Investment Co., well known To- 
peka, Kan., agency, is being urged by 
party leaders of the state to become a 
candidate for Democratic nomination for 
insurance commissioner of Kansas. He 
has been in the insurance business for 
17 years, as local agent in Topeka and 
in helping to operate one of the largest 
general agencies in the state, writing 
casualty business. 

He served as a member of the state 
fish and game commission during the 
past three administrations under Demo- 
eratic Governors Woodring and Huxman, 
and the Republican administration of 
Governor Landon. He also has been 
prominent in the Topeka Insurors and 
Kansas Association of Insurance Agents. 
Mr. Meade has not made definite state- 
ment as to his intentions. 


Good Movie Fire Record 


Attention is called to the remarkable 
fire record of the organization of the 
Motion Picture Producers & Distribu- 
tors, the loss to any one member being 
only $10. The average annual fire loss 
for the last eight years was $27.80. The 
motion picture industry therefore is giv- 
ing a first-class account of itself. Presi- 
dent Will H. Hays, in his report states 
that self government and self discipline 
have been effectively applied to the com- 
plicated process by which 140 million 
feet, or almost 27,000 miles of motion 
picture film per day, are interchanged 
between 500 branch exchanges and 16,- 
000 theaters. The conservation work of 
the organization is in charge of A. S. 
Dickinson. 











per square inch instead of 120 pounds, 
that pumps deliver 70 percent instead of 
50 percent of capacity at 200 pounds and 
50 percent insead of 33% percent capac- 
ity at 250 pounds. 


Salvation Army 
Yields in Its New 


Insurance Plan 








| 











Indiana Association of In- 
surance Agents Is Securing 
Valuable Concessions 


INDIANAPOLIS — It was learned 
some time ago that the Salvation Army 
had been made an offer by a large fire 
company of an insurance program which 
had a good prospect of acceptance. As 
this organization has property valued at 
some $12,000,000 in the central district, 
under jurisdiction of Chicago headquar- 
ters, $250,000 of which is in Indiana, 
Secretary J. W. Stickney of the Indiana 
Association of Insurance Agents and 
Counsel R. A. Hendrickson went to Chi- 
cago and had a very satisfactory inter- 
view with Commissioner McIntyre of 
the central district. The outcome was 
that Commissioner McIntyre accepted a 
proposal to let the Indiana Association 
of Insurance Agents make a complete 
survey of its property throughout In- 
diana and then submit an insurance pro- 
posal. A committee for this purpose has 
been appointed by the Indiana associa- 
tion to supervise this survey and it has 
arranged with the Underwriters Service 
Association to make the audit which is 
now well under way. The work is being 
conducted with the full and enthusiastic 
cooperation of Colonel Bertram Rodda, 
in charge of Indiana for the Salvation 
Army, who is cooperating in every pos- 
sible way. It is believed that, if this 
plan works out satisfactorily in Indiana, 
there will be a good chance to render a 
similar service in the 10 other states of 
the central district, thereby saving the 
business to the local agents. 


Originated in Michigan 


The controversy over the placing of 
the Salvation Army insurance through 
one company, the service to be given by 
a large Chicago agency, started in Mich- 
igan. There were complaints that 
reached the Michigan Association of In- 
surance Agents from Flint, Grand 
Rapids, Owosso, Lansing, Saginaw and 
other points, stating that their local re- 
newals had been canceled. 

The association took the matter up 
with Brigadier Murphy at Detroit, who 
referred the matter to Commissioner 
W. A. McIntyre at his territorial head- 
quarters, 719 North State street, Chi- 
cago. Commissioner McIntyre informed 
Executive Secretary George Brown of 
the Michigan Association of Insurance 
Agents that the Salvation Army is cen- 
tralizing its mortgages in the middle 
west. It is also centralizing its insur- 
ance. He claimed there is no plan on 
foot to violate the insurance laws or any 
other laws nor of splitting of commis- 
sions. He stated in his letter that the 
Salvation Army has very good reasons 
for pursuing the policy that it is. No 
one agency, he said, can control and 
have everything. He declared that im 

(CONTINUED ON LAST PAGE) 
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Broad Construction Is 
Given to Riot Feature 


Illinois Appellate Court Holds 
Insurer Liable for Creosote 
Smeared on Property 


Fire insurance men are studying impli- 
cations of the case of Walter vs. North- 
ern of New York, recently decided by 
the appellate court of Illinois. This case 
holds that the riot section of the old 
supplemental contract covers damage 
done by malicious spraying of creosote 
on the insured property by two or more 
people, without any noise or breach of 
the peace. 

Section 504 of chapter 38 of the re- 
vised Statutes of Illinois define a riot as 
existing “if two or more persons actually 
do an unlawful act with force or vio- 
lence against the person or property of 
another, with or without a common 
cause of quarrel, or even do a lawful 
act in a violent or tumultuous manner.” 
The common law idea of a riot regarded 
a disturbance and breach of the peace 
as essential, but many states have stat- 
utes similar to Illinois, except that most 
states require at least three people to 
constitute a riot. 


Hold Statute Governs 


It appeared from the evidence in the 
Walter case that at least two people 
had smeared the creosote, but it was 
done so quietly that even the next door 
neighbors were not disturbed. The as- 
sured did not discover the damage until 
the following morning. The house ap- 
parently was entered by force, a ladder 
being raised to a window in the second 
story. The jury found that there had 
been a riot and entered a verdict for the 
assured, but the court entered a judg- 
ment for the insurance company not- 
withstanding the verdict. 

The appellate court reversed the action 
of the lower court, stating that the defi- 
nition of riot in the Illinois statute con- 
trols in all contractual cases. Forceful 
entry into the house and doing of the 
damage by at least two persons were 
sufficient to constitute a riot, the court 
declared. 

This case has prompted fire insurance 
authorities to wonder if some definition 
of riot could not be included in the ex- 
tended coverage endorsement. The pres- 
ent extended coverage endorsement 
would apparently have received the same 
treatment as the old supplemental con- 
tract. Many fire insurance men have 
believed that under either the extended 
coverage endorsement or the riot and 
civil commotion policy, they would have 
to pay for almost any sort of malicious 
damage where it could be shown that 
the minimum number of persons re- 
quired by the state law to constitute a 
riot did the damage. Some time ago a 
case in Michigan had the same holding, 
where three persons committed malici- 
ous damage during the night. If the ex- 
treme views are correct, there seems to 
be almost no limit on the type of losses 
which would be recoverable under the 
extended coverage endorsement. Even 
damage done by burglars or house 
breakers, where two or three were in- 
volved might be covered. 


Big B. D. Rally in Detroit 


DETROIT—About 300 agents at- 
tended a joint session of the Detroit As- 


sociation of Insurance Agents and 
Michigan Association of Insurance 
Agents dedicated to the Business De- 


: O. Hildebrand, 
of the state association, 


velopment project. W. 
field secretary 
presided. 

Speakers included Wallace Rodgers, 
Chicago, assistant manager Western Un- 
derwriters Association: J. J. Hubbell, 
Security of Connecticut: L. J. Gilmour, 
America Fore; E. V. McKarahan, spe- 
cial representative. Western Factory As- 
sociation; W. S. Ellis, Chicago, special 
representative, Royal-Liverpool. 

Eighteen new members were admitted 
to the Detroit Board at the meeting. 








Honor Guest 








W. H. KOOP, New York City 


NEW YORK—W. H. Koop, presi- 
dent of the Great American group, was 
honor guest at a dinner at the Waldorf- 
Astoria here Monday night, tendered by 
Jesse S. Phillips, chairman of the board, 
in recognition of Mr. Koop’s 10th anni- 
versary as chief executive. The gather- 
ing, wholly a family affair, was attended 
by the senior officials and such of the 
directors as were in the east. 

Mr. Koop started his insurance career 
with the Great American in 1894, and 
has since served it continuously, advanc- 
ing through successive clerical and offi- 
cial grades to the presidency in 1928, fol- 
lowing the death of C. G. Smith. He 
has been president of the Eastern 
Underwriters Association and of the Na- 
tional Board, as well as of several minor 
organizations, contributing to each, 
counsel born of his long and intimate 
knowledge of underwriting in its many 
forms. 


John Kelly, 84, retired Youngstown, O., 
agent, died there. He was formerly with 
the Kelly-Burke agency and later with 
the Ben L. Agler Co. 





Keen Interest in Stand 
of Far West Officials 


Commissioners in Coast Section 
Seek to Force Zone System in 
New York 


NEW YORK—It is stated here that 
the threat of the Western Conference of 
Insurance Commissioners allied with 
the National Association of Insurance 
Commissioners to force the New York 
department to accept the zone system in 
the examination of New York companies 
will be brought to the attention of the 
executive committee of the National As- 
sociation of Insurance Agents meeting 
next week in Hot Springs, Ark. 

Those interested in this subject are 
considerably wrought up over the atti- 
tude of the Western Conference and 
predict that that will be the main sub- 
ject at the forthcoming annual meeting 
at Quebec. The subject to be brought 
before the executive committee will cen- 
ter about the implications that may arise 
from the insistence that New York com- 
panies submit to regular examinations 
under the zone system. First, it is 
pointed out, that the conclusion might be 
that the examinations conducted by the 
New York department are not suffi- 
ciently complete and thorough, hence 
other states feel it is necessary for them 
to participate. Then again these far 
western commissioners in their edict 
may leave the impression that the New 
York examination does not reveal the 
real condition of the companies. There 
is no suggestion that is engrossing the 
minds of executives more than this 
threat from the far west. They feel that 
they are likely to be caught between the 
millstones and much extra expense in- 
volved. 


Wisconsin Mutual Agents Meet 


The Wisconsin Federation of Mutual 
Insurance Agents held two organization 
meetings last week to discuss plans, con- 
stitution and by-laws, one of the meet- 
ings being held in Fond du Lac and the 
other at Madison. Two additional meet- 
ings will be held in the near future, one 
at Eau Claire and one at Madison. 








THe WEEK IN INSURANCE 





National Safety Council to seek more 

accurate data on non-scheduled flying. 
Page 3 
* * * 

J. K. Battershill is appointed branch 
secretary of Swiss Reinsurance. 

Page 3 
* * * 

Western Loss Association appoints a 
committee to study the handling of sub- 
rogation claims. Page 5 

* 

Completed program for the annual 
meeting of the American Association of 
Insurance General Agents is announced. 

Page 5 
* * x 

New Pittsburgh Association constitu- 

tion adopted. Page 6 
* x 

President W. H. Koop, Great Ameri- 
ean, was guest of honor on part of his 
senior officials at a dinner in tribute to 


his 10th anniversary as head of the 

group. Page 4 
eK oe 

Some of the features of the Western 

Underwriters Association annual meet- 

ing. Page 5 
* * * 

Much interest in effort of far west 


commissioners to force some plan of 
company examinations on New York. 
Page 4 
* * 
Hazards on aircraft construction could 


be greatly reduced, engineer says. 
Page 22 
* * * 

Program is announced for the annual 
meeting of the North Carolina Associa- 
tion of Insurance Agents, Page 6 

x * * 


The first of a series of booklets pub- 
lished in celebration of the 50th anni- 
versary of the founding of the western 
department of the National Fire of Hart- 
ford is issued. Page 8 





Accident & Health Insurance Week 
observed with sales congresses and 
breakfasts in many cities. Page 19 

* * * 


Safe driver reward plan is approved in 
Minnesota; it is made retroactive to 
March 1 in Illinois; rehearing is granted 
in Iowa. Page 21 

* * * 


Vice-president Haarvig of the Rock- 


wood Company of Chicago gives high 

praise to the retrospective workmen’s 

compensation plan. Page 26 
* * * 


Recommendations of special commis- 
sion which investigated failure of Com- 
monwealth Mutual Liability considered 
by legislative committee. Page 26 

* * x* 


Suggested New York code changes be- 
ing studied by Superintendent Pink and 
staff. Page 4 

* * * 


E. A. Smith, Jr., former Utah insurance 
commissioner, becomes agency super- 
visor of the Pacific Mutual Life. 

Page 17 
* * * 


Big casualty meeting at White Sulphur 
Springs this year will be held Sept. 19-22. 
Page 20 

* * x* 

Judge Hemphill of the circuit court 
of Springfield, Ill., denies the motion of 
the London Lloyds to quash the service 
in the quo warranto suit. Page 21 

* * 
New York A, & H. breakfast sets peak 


attendance. Page 20 
* * * 

Midwest Safety Conference annual 

Page 10 


meeting program at Chicago. 
oK * 


John H. Brady is appointed U. S. At- 
torney of General Accident, succeeding 
Frederick Richardson. Page 22 





Pink and Staff Reviewing 
Suggested Code Changes 


Joint Conference Later with 
Legislative Committee Is 
Planned in New York 


NEW YORK — Superintendent Pink 
is reviewing with attaches of the depart- 
ment the numerous suggested changes 
in tentative code revision offered in the 
course of public hearings held some 
months ago, together with recommen- 
dations of a joint legislative committee 
as submitted at the 1938 session of the 
legislature. Cantinued study will be 
made from time to time, first by depart- 
ment employes and later jointly with 
members of the legislative committee. 

The tentative draft of the proposed 
new laws issued in the fall of 1937 made 
a volume of 537 pages, including a very 
complete index. It became evident early 
in the hearings it would be impossible to 
secure enactment of the code in that 
legislative session. It was felt at least 
another 12 months must elapse before 
decision could be reached on a number of 
highly controversial issues that devel- 
oped. 


Numerous Changes 


The committee, however, felt it in- 
cumbent to offer in the 1937-8 legisla- 
ture a bill which, while based on the 
tentative code, yet “contained numerous 
changes deemed necessary as a result of 
the public hearings and of the study sub- 
sequently given by members of the 
body.” The primary purpose of submis- 
sion of the bill “was to give the com- 
mittee a basis for continuing its hearings 
during the next year.” 

Copies of the proposed code as re- 
vised by the legislative committee were 
issued March 14, and it is the provisions 
therein that are being given considera- 
tion by the department staff, later to be 
taken up with members of the legislative 
committee. 


Independent Adjusters 
Plan for Convention 


W. H. Moore of Wichita, Kan., secre- 
tary National Association of Independ- 
ent Insurance Adjusters, in announcing 
the date of the annual meeting, May 
26-28 at the Severin Hotel, Indianapolis, 
calls attention to the fact that the mem- 
bers can stay over and attend the 500 
mile sweepstakes automobile race in In- 
dianapolis, May 30. I. T. Swain of the 
Swain Adjustments Company, 309 Se- 
curity Trust building, Indianapolis, is 
chairman of the local convention com- 
mittee. The committee found it neces- 
sary to postpone the meeting from the 
date originally mentioned, May 5-7, 
owing to the committee of the unauthor- 
ized practice of law of the American 
Bar Association meeting at Washing- 
ton, D. C. President L. A. Gouldman, 
who has taken a very prominent part in 
this controversy, found it necessary to 
be present at Washington to attend the 
deliberations. 


Dodge City B. D. Meeting 

A successful Business Development 
meeting for zone 8 in Kansas was hell 
at Dodge City with 125 agents and ‘field 
men in attendance. Laurin W. Jones, 
Dodge City, was agency chairman, and 
Wm. F. Ehret, America Fore at Wich- 
ita, was field chairman. 

Among the speakers for the agents 
were: L. W. Jones, Seymour Drehmer, 
Dodge City; Alex Case, Marion, and 
Fern Patton, Syracuse. For the field 
men the speakers were Wm. F. Ehret, 
Jack Klinkenborg, Phoenix of Hartford; 
Clarence Bleckley, Northern Assurance; 
Harry McIntosh, Hanover; Shelby 
Holmes, Royal; Hugh Coldwell, Com- 
mercial Union; Walker Moore, America 
Fore; Wilbur Gardner, National; and 
Ernest Fikes, Home. 
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Main Features of 
White Sulphur’s 
Annual Meeting 


Western Underwriters As- 
sociation Annual Gathering 
This Year Unusually Quiet 


While the annual the 
Western Underwriters Association at 
White Surphur Springs, W. Va., this 
year was a quiet one it meant a change 
in administration as A. F. Powrie of the 
Fire Association, who had for 
two years as president, retired and S. M. 
Buck, vice-president Great American, 
who had been in the vice-presidential 
chair during the Powrie regime, was 
promoted to the presidency. Mr. Buck 
is regarded as one of the foremost as- 
sociation men in the west. He is a man 
of excellent judgment, has had fine ex- 
perience, and has accepted responsibility 
when thrust upon him. 


meeting of 


served 


Vice-presidential Election 


The election of a vice-president is 
always important as by an unwritten law 
he becomes president at the end of two 
years. The ex-presidents constitute the 
nominating committee and John C. Hard- 
ing, vice-president Springfield F. & M., 
being the senior, acted as chairman. It 
seemed a foregone conclusion that C. H. 
Smith would be put forward. He is a 
member of the managerial firm of Smith 
& Wheeler of the Hartford Fire and has 
had excellent training. He took his B. S. 
degree in chemistry at Pennsylvania 
State College and then started as an in- 
spector for the Underwriters Bureau of 
the Middle & Southern States of New 
York. Thus he got a splendid technical 
training and in 1907 became inspector 
of the sprinklered risk department of the 
Hartford Fire at its head office. He was 
transferred to Chicago in March, 1916, 
as superintendent of the special risk de- 
partment. He later became assistant 
general agent, associate general agent 
and then a member of the managerial 
firm. He has served on the governing 

(CONTINUED ON PAGE 44) 





American General Agents 
Annual Meeting Program 





The officials of the American Associa- 
tion of Insurance General Agents have 
announced the completed program for 
their annual meeting to be held at Grove 
Park Inn, Asheville, N. C., May 5-7. 
Owing to the death of President L. E. 
English of Richmond, Va., Vice-presi- 
dent S. Lewis Johnson of Charleston, 
S. C., will preside. The program is_as 
follows: 


Thursday, May 5 

Meeting called to order, 9 a. m., Vice- 
President S. L. Johnson, presiding. 

Welcome to Asheville, S. G. Otstot, 
manager North Carolina Association of 
Insurance Agents, Raleigh. 

Response, F. J. Pelletier, Hinchman- 
Rolph & Landis, San Francisco. 

Vice-president’s address, S. Lewis 
Johnson, Johnson & Johnson, Charleston, 
Ss. C. 


“The Supervising General Agent: His 
Major Problems,” Philip D. Richards, 
president Richards & Rhorer, San Fran- 


cisco, 


“Aviation Insurance,” W. lL. Jack Nel- 


son, production manager United States 
Aviation Underwriters, New York. 
“Cooperation,” H. W. Schaefer, vice- | 


president National Association of Insur- 
ance Brokers, New York. 

“Public Relations and Business De- 
velopment Opportunities,” W. Owen Wil- 
son, past president National Association 
of Insurance Agents, Richmond, Va. 

Report of executive committee, L. B. 
Daniels, chairman, Seeley & Co., San 
Francisco. 

Report of Conference Committee, W. L. 
Braerton, chairman, Braerton, Simonton, 
Brown, Denver. 

Report of secretary-treasurer, Herbert 
Cobb Stebbins, Cobb & Stebbins, Denver. 

Report of membership committee, 
Stuart G. Thompson, chairman, Stuart G. 
Thompson-Elwell Company, Seattle. 

Report of general welfare committee, 

Cc. C. McKnight, chairman, Enid, Okla. 

Report of memorial committee, C. F. 
Cashman, chairman, Cashman & Evans, 
Denver. 

Report of national 
Shepherd, J. K. Shepherd & 
Rock. 

Discussion. 


councillor, J. K. 
Co., Little 


Entertainment 
» 


2 p. m., Tour of the Biltmore 
followed by scenic drive through 
Land of the Sky to Mount Pisgah. 

7:30 p. m., Dinner at Pisgah National 
Forest Inn. 


estate, 
the 





Friday, May 6 


Meeting called to order 9 a. m. 

“Suggestions from a Local Agent,” T. 
G. Redden, president North Carolina As- 
sociation of Insurance Agents, 
boro. 

“Insurance Trends,” Chris D. Sheffe, as- 
sistant manager London Assurance, New 
York. 

“The Association of Casualty & Surety 
Executives—Its Public Work,” C. W. 
Fairchild, general manager Association 
of Casualty & Surety Executives, New 
York. 

‘Remarks,” Dan C. Boney, Insurance 
Commissioner of North Carolina. 

“What Are You Worth?” Oscar H. 
West, manager-secretary Virginia As- 
sociation of Insurance Agents, Waverly, 
Va. 

Appointment of special committees. 

Discussion. 


Greens- 


Entertainment 


11 a. m., For the Ladies—Bridge on the 
west terrace of Grove Park Inn, followed 
by luncheon in lower dining room. 

Afternoon open for golf, sightseeing 
and tour of Biltmore Industries (on the 
Grove Park grounds). 

8 p. m., Annual banquet. 

10 p. m., Dancing in main ball room. 


Saturday, May 7 


Meeting called to order 9 a. m. 

“Work of the Business Development 
Office,”” Donald C,. Hancock, Elam & Fun- 
ston, Richmond, Va. 

“Harmony Between the Producing 
Forces and the Companies,” W. D. O’Gor- 
man, vice-president National Association 
of Casualty & Surety Agents, Newark 

“Social Security,” Thomas Watters, Jr., 
special counsel National Board. 

“Greetings,” Lloyd T. Wheeler, mana- 
ger-secretary Southeastern Underwrit- 
ers Association, Atlanta. 

Unfinished business. 

New business. 

Reports of special 

General discussion. 

Election of officers. 


committees. 


St. Paul F. & M. Extra Dividend 


The directors of the St. Paul Fire & 
Marine declared a quarterly dividend of 
$2 a share. It shows an increase of 13% 
percent as compared with the previous 
quarterly dividend. The annual dividend 
for the last three years has been $7.50 
and an extra dividend of $1.50 per share 
was paid in July. 


Names Committee 
to Study Claims 
of Subrogation 


Plan Followed on the Pa- 
cific Coast Bringing Cen- 
tralization of Authority 


At the meeting of the Western Loss 
Association in Chicago the subject of 
more businesslike handling of subroga- 
tion claims came up for discussion. At 
present, handles these 
The usual pro- 


each company 
claims in its own way. 
cedure is to refer them to the attorney 
the He takes 
on a contingent basis. The 
thought was expressed that there should 
be some bureau or 
dling these claims so there should be 
greater uniformity. There are more and 
more subrogation claims coming up in 
connection with automobile losses. A 
committee was appointed consisting of 
J. A. McClelland, Great American, chair- 
man; Stanton Nelson, North America, 
and T. E. Heald, National Fire of Hart- 
ford, to study the question and bring in 
recommendations to the organization. 


representing company. 


them usually 


central office han- 


PLAN ON THE PACIFIC COAST 

SAN FRANCISCO.—As the result of 
an organization which has been per- 
fected, subrogation claims covering auto- 
mobile, inland marine and fire lines of 
the majority of fire companies operating 
in the Pacific coast territory, are being 
handled by more than 100 corresponding 
attorneys who report through the law 
firm of Thornton, Menzies & Taylor ef 
San Francisco and Los Angeles. 

With the experience which the com- 
panies were suffering in subrogation 
matters and the growing agitation 
against claim adjusters engaging in pur- 
suits which came within the “practice 
of law,” coupled with a number of court 
decisions in various states regarding 
such practice and the resolution of the 
California Bar Association that this prac- 
tice be discontinued, it became apparent 





(CONTINUED ON PAGE 11) 





BATTERY OF PROMINENT AGENCY SPEAKERS 








‘ 


W. OWEN WILSON, Richmond, Va. 


A battery of local agency speakers will 
appear at the annual meeting of the 
American Association of Insurance Gen- 
eral Agents at Grove Park Inn, Ashe- 
ville, N. C., May 5-7. W. Owen Wilson 


T. G. REDDEN, Greensboro, N. C. 


of Richmond, Va., immediate past presi- 
dent of the National Association of In- 
surance Agents and a member of its ex- 
ecutive committee, will represent that 
body on the program. Thomas G. Red- 














OSCAR H. WEST, Richmond, Va. 


den of Greensboro, N. C., president of 
the North Carolina Association of In- 
surance Agents, has been seheduled for 
a set address. Oscar H. West of Rich- 
mond, Va., manager Virginia Associa- 








DONALD C. HANCOCK, Richmond, Va. 


tion of Insurance Agents, is also on the 

program. Donald C. Hancock of the 

local agency of Elam & Funston of 

Richmond, Va., will tell about the work 
| of Business Development Office. 
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New Pittsburgh / seaidaiing 
Constitution Is Adopted 


Three Classes of Members, Two 
Associate Provisions — Meet 
May 10 for Election 


PITTSBURGH.—The adoption of a 
completely revised constitution and by- 
laws by the Fire Insurance Agents As- 
sociation of Pittsburgh at its dinner 
meeting marked the success of the re- 
organization plans which have been in 
progress for almost a year. The asso- 
ciation now will be known as the Pitts- 
burgh Association of Insurance Agents, 
which broadens activities to include ma- 
rine, casualty and surety fields. 

The National Association of Insurance 
Agents’ code of ethics will be adhered 
to. Three classes of membership are 
provided. 


Three Classes of Members 


Class 1 members must represent only 
stock companies (except life) and repre- 
sent at least ene company as an agent. 
The agent must be sufficiently equipped 
and have a clerical staff competent to 
render efficient service. No other busi- 
ness activities except real estate are per- 
mitted and agents cannot be affiliated as 
a salaried employe of any insurance 
company. In case of a copartnership or 
corporation, the same regulations apply 
to the individual members. The principal 
otfice must be located in Allegheny 
county, separate from and operating free 
of control of any other agency or com- 
pany. A class 1 member must have at 
least a premium volume of $25,000 as 
an individual and $50,000 for a copart- 
nership or corporation. 

All members of the association in 
good standing on Jan. 1, 1938, qualify as 
class 1 members. Until Oct. 31 applica- 
tions for class 1 membership need not 
qualify under the section as to business 
activity in other fields. 

Class 2 members have the same quali- 
fications as class 1 except that they do 
not have to maintain their principal of- 
fice in Allegheny county and there is 
no restriction as to volume of premiums. 

Class 3 members must be affiliated 
with class 1 or 2 members or with a 
company associate and must be able to 
establish to the satisfaction of the mem- 
bership committee that the business does 
not consist chiefly of personal insurance 
or that controlled by relatives or any one 
concern. Exceptions to the rules will be 
pérmitted until Oct. 31. 

Class 1 members are the only ones 
eligible to vote upon matters for the con- 
duct of the business or the property of 
the organization except that the direc- 
tors elected by class 2 and 3 members 
shall have equal rights and_ privileges 
as the directors elected by class 1 mem- 
bers. 


Two Classes of Associates 


Two classes of associates, 
associates and non-resident 
sociates, are provided. 
ciates to qualify must be capital stock 
companies doing business on a_non- 
participating basis only. A cooperative 
agreement to which the company asso- 
ciates and the association will be signa- 
tory will be provided by the board of 
directors. 

The new constitution provides for a 
president and a vice-president who must 
be chosen from the Class 1 members. 
The secretary-treasurer need not be a 
member of the association. 

The new constitution provides for five 
Class 1 directors, two to be chosen by 
Class 2 members and one by Class 3 
members. Nine standing committees in- 
clude: Membership, rules and amend- 
ments, mutual competition, local board 
placement, reciprocity, credits, education, 
legislation and qualifications for license. 

The by-laws contain a provision for 
the protection of the business of de- 
ceased members. It states in part: “The 


company 
broker as- 
Company asso- 








DeCelles Opening Office 


Insurance Consultant 











FRANCIS J. DE CELLES 


BOSTON—Francis J. DeCelles, for- 
mer insurance commissioner of Massa- 
chusetts, is opening an office this week 
at 10 Post Office Square, room 657, as 
an insurance consultant. 

It is understood he will have associ- 
ated with him Michael T. Kelleher, who 
is retiring May 1 as second deputy com- 


missioner, and Edward L. Ford, who 
was Commissioner DeCelles’ personal 


secretary in the insurance department. 








members hereby mutually pledge that 
they and individuals working with or 
through them will refrain for one year 
from any solicitation of the business 
known to be on the books of the de- 
ceased member, and that they will render 
all reasonable assistance in the preserva- 
tion or sale of the business.” 

Applications for membership are to be 
filed with the secretary-treasurer. Full 
power to admit or refuse to admit appli- 
cants into membership and to decide the 
proper class into which each successful 
applicant qualifies is placed in the hands 
of the board of directors. 

Election of officers and directors under 
the new constitution and by-laws will 
be held May 10 and the first meeting of 
the new board of directors will be held 
May 16. 


Aid in Reorganization 


The officers of the association which 
have guided the reorganization process 
include: H. P. Lichtenthaler, Freehold 
Real Estate Company, president; Ralph 
Alexander, formerly of Hoover & Diggs, 
vice-president until Jan. 1, when he 
becomes manager; Clarence H. Alex- 
ander, McCandless, Collingwood & 
Alexander, secretary; and Percy R. 
Smith, treasurer. Directors have been: 
Charles C. Kohne, chairman; Albert C. 
Darragh, Thomas P. Lowry, David G. 
Morgan, J. W. Henry, H. E. McKelvey 
and W. Ray Thomas. 

The committee appointed to draw up 
and present the reorganization plan in- 
cluded the president, vice-president, sec- 
retary, Clarence V. Watkins and Wal- 
lace M. Reid. This committee consulted 
with other succeesful local boards. 


W. J. Reynolds Chairman 

W. J. Reynolds of New York 
vice-president of the Corroon & Rey- 
nolds Companies, has been elected 
chairman of the Central Bureau com- 
mittee. T. J. Grahame, vice-president 
Globe Indemnity, is made vice-chair- 
man. 


City, 


W. C. Wilcox, 47, adjuster, brother of 
D. A. Wilcox of the Wellington agency 
in Arlington and of D. H. Wilcox, Wo- 
burn local agent, died following a short 
illness at his home in Woburn, Mass, 





North Carolina Agents 


Program Is Announced 


Notable Array of Talent Is 
Scheduled for the Meeting at 
Asheville 


The program for the annual conven- 
tion of the North Carolina Association 
of Insurance Agents to be held at Grove 
Park Inn, Asheville, N. C., May 8-10 
has been announced. T. G. Redden of 
Greensboro is president; Thomas 
O'Berry of Goldsboro, vice-president; 
C. C. Harris, of Rocky Mount, secre- 
tary; A. B. Morgan of Raleigh, treas- 
urer, and S. G. Otstot of Raleigh, man- 
ager. The Asheville Insurance Agents 
Exc hange is the local official host, A. C. 
Goodman being president, T. C. Autrey, 
vice-president and J. S, Lee, secretary. 


Mr. Goodman is chairman of the gen- 
eral convention committee. His associ- 
ates are Mr. Autrey, Mr. Lee, W. J. 


McLean, H. W. Carr, Harry Dill and 
F. A. Walton. The program is as fol- 


lows: 
Sunday, May 8 
11 a. m.—Registration desk opened. 
2:30 p. m.—Golf tournament. 
7:30 p. m.—Past presidents’ dinner (L. 


E. Dimmette, Lenoir, N. C., presiding). 


Monday, May 9 


breakfast meeting 
Greensboro, 


m.—Directors’ 
Redden, 


8 a. 
(President T. G. 
N. C., presiding). 

10 a. m.—Convention called to order. 

Invoeation, Dr. W. A. Stanbury, pastor 
Central Methodist Church. 

Recognition of host exchange. 

Address of welcome, R. R. Reynolds, 
Asheville, United States Senator. 

Response—W. M. Boice, Whiteville. 

President’s address, T. G. Redden, 
Greensboro. 

Manager's report, S. G. 

Address, “The Bond 
Herbert Cobb Stebbins, secretary 
ean Association of Insurance 
Agents, Denver. 

Address, “Forty Years of the Casualty 
Business,” Edward J. Bond, president, 
Maryland Casualty, Baltimore. 

Address, “The Public Relations Prob- 
lem,” Paul B. Sommers, president, Ameri- 
can, N. J. 

Resolution of respect for departed 
members, Thomas Southgate, Durham. 

Executive session: 

Appointment of committees. 

Election of officers. 


Otstot, Raleigh. 
Between Us,’ 
Ameri- 
General 


Afternoon Session 

Report of Business Development Office 
study course, Godfrey Cheshire,” chair- 
man Fieldmen’s Conference, Raleigh. 

Dramatization, “B. D. O. Study Class,” 
Charlotte Insurance Exchange. 

Address, “Public Relations and Busi- 
ness Opportunities,” W. Owen Wilson, 
Richmond, Va., official representative of 
the National association. 

Report of Accident Prevention Com- 
mittee, J. C. Nicholson, chairman, 
Winston-Salem. 

Address, “Safety on 
Ronald Hocutt, assistant director, 
highway division, Raleigh. 

Awarding of Thomas Gresham Redden 
Cup, Thomas Barber, Winston-Salem. 


Our Highways,” 
safety 


Tuesday, May 10 


Breakfast meeting for local board offi- 
cers, H. C. Norman, Robersonville, N. C., 
presiding. 

Convention called to order at 10 a. m. 

Address, “Insurance Law,” Dan C. 
Boney, Insurance Commissioner, Raleigh. 

Address, “Our Times,” Edward M. 
Allen, executive vice-president National 
Surety. 

Report of the North Carolina Commit- 
tee on Rates, Rules and Forms, Ben S. 
McKeel, New York Underwriters, chair- 
man, Raleigh. 

Executive Session: 


Treasurer's report, A. B. Morgan, 


Raleigh. 
Casualty committee report, Earl John- 
son, chairman, Raleigh. 


Contingent commission report, Thomas 
O’Berry, Goldsboro. 

Conference committee report, 
Dimmette, chairman, Lenoir. 

Southern Agents’ Conference report, 
McAlister Carson, chairman, Charlotte. 

Open Forum: Topics presented from 
the floor. 

Report of resolutions 


L. E. 


committee. 





Stockholder Objects to 


Participating Insurance 


Reads Into Record at Gimbel’s 
Annual Meeting Stock Company 
Message 


An unusual incident took place at the 
annual meeting of Gimbel Brothers in 
New York in that a stockholder ex- 
pressed objection to the fact that Gimbel 
Brothers carries part of its insurance 
with mutual and reciprocal organiza- 
tions. This stockholder succeeded in 
reading a statement into the minutes of 
the meeting. The directors and officers 
seemed to be surprised. They replied 
that while the propriety of the insurance 
was passed upon by accountants, the 
speech was recorded and would be taken 
under advisement. 

It will be interesting to see whether 
this line of attack may be pursued by 
advocates of stock insurance at stock- 
holders meetings of other concerns. 


Cites Reference in Report 


This stockholder of Gimbel’s referred 
to this statement in the annual report: 
“The companies carry part of their in- 
surance with mutual and reciprocal in- 
surance groups in connection with which 
there is the usual contingent liability of 
an indeterminate amount.” 

The stockholder stated that any finan- 
cial statement so qualified loses its value 
as a fair measure of a company’s net 
worth. 

“If all these companies’ insurance were 
bought at a fixed predetermined price 
without risk of further cost,” the stock- 
holder declared, ‘‘much the same as mer- 
chandise and labor are purchased, the 
management would not be obliged to 
offer any apologetic statement.” 

The stockholder thereupon referred to 
the consumer cooperative movement, 
saying that the ultimate aim of the co- 
operative chain is to put out of business 
the stores that operate for profit. Yet, 
according to this stockholder, the Gimbel 
management is promoting the coopera- 
tive idea by patronizing cooperative in- 
surance enterprises. 

The stockholder refers to a portion of 
the Gimbel Company report that com- 
plains of the increasing tax burden 
placed on business. Cooperative insur- 
ance enterprises , according to the stock- 
holder, enjoy special privileges in respect 
of taxation. He contended that the taxes 
that are not paid by this type of com- 
pany must be borne by “private busi- 
ness.” 

He contended that Gumbel’s should 
carry all of its insurance with companies 
that have capital stock, adequate surplus 
and legal reserves, that are manned by 
directors and a staff of officers com- 
mitted to the profit system and paying 
their full share of taxes. 

George E. Melsha of New York City 
was the stockholder who spoke up in 
this way. 








Invitation for 42nd 

Installation 

W. N. H. Smith & Son, general agents 
in the Lawyers building at Raleigh, N. 
C., got out the program for the organ- 
ization, it being a very pleasing booklet. 
It gives a history of the North Carolina 
association, a list of all the past presi- 
dents starting with Alexander Webb of 
Raleigh in 1898, it gives a list of those 
who have died during the year and 
there is considerable miscellaneous in- 
formation. 

There will be a golf tournament Sun- 
day afternoon, May 8, at the Asheville 
Country Club. The women will visit 
the Biltmore industries Monday morn- 
ing and there will be a trip to Mt. Pis- 
gah in the afternoon. A get together 
dinner will be held that evening. Fol- 
lowing the dinner will be the annual 
convention ball. On May 10 there will 
be a bridge luncheon for the women and 
some will take a trip to the Biltmore 
estate. 


annual convention. 
of officers. 








———— 
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Issued by National Fire 





The first of a series of booklets pub- 
lished in celebration of the 50th anni- 
versary of the founding of the western 
department of the National Fire group is 
released this week by Manager George 
H. Bell.. Designed and written by Jar- 
vis Woolverton Mason, advertising man- 
ager, the booklets will tell some of the 
highlights of the history of fire insurance 
business during the 50 year period as 
well as the history of the western de- 
partment. The first booklet, in maroon 
and gold, is titled “Progress” and con- 
trasts American business in general and 
the insurance business specifically in the 
west in 1888 with 1938. It tells how 
the western department of the National 
Fire came to be founded when it rein- 
sured the Washington Fire & Marine of 
Boston on Jan. 1, 1888, 


Insurance Conditions 50 Years Ago 


Telling about insurance conditions in 
those days, the booklet says, “The com- 
panies wrote only fire and tornado in- 
surance, and not a great deal of the 
latter. Agents’ regular commission on 
fire insurance was 15 percent, on tor- 
nado, 25. There were very few uniform 
forms and practically no rating bureaus. 
Fieldmen made rates largely by guess- 
work with a wary eye on the competi- 


tion, resulting in confusion and incon- 
sistency. Agents, fieldmen and com- 
pany managers all wrote forms and a 


large part of an examiner’s job was to 
carefully read every form a jokers. 

A thumbnail biography of F. James 
who was chief of the National Fire's 
western department from 1888 until 
1920, states, in part, “There were giants 
in those days, and Fred S. James was 
one of them. Possessed of a rugged, 
direct personality, few could resist his 
leadership. His native ability enabled 
him to grow to the point where he was 
considered one of the ablest men of his 
time in insurance. He was not tradi- 
tion-bound; in fact, it was exercising his 
initiative and resourcefulness on new 
problems and experiments that gave him 
his greatest satisfaction. Even only 50 
years ago there were many new paths 
to blaze in the west, and in insurance 
Fred James led the way.” 


There is a rare picture of the field 





staff of the National Fire’s western de- 
partment taken in 1905. In 1888 the 
premiums of the western department 
were a little more than $500,000. In 
1937 they were over $7,000,000 for the 
National Fire group. The premiums 
written for the entire 50 years were 
more than a quarter of a billion dollars 
so that the average for the 50 years is 
more than ten times the premiums writ- 
ten in the first year. As of Jan. 1, 1938, 
there were 62 agents who had repre- 
sented the National Fire for more than 
50 years, 177 who had represented it 
for more than 40 years, 586 who had 
represented it for more than 30 years, 
and 1,176 of more than 25 years’ stand- 
ing. 


Spring Mutual Golf Rally 
Scheduled May 19-20 


KANSAS CITY—Members of the 
United Adjustment and Western Millers 
Mutual four years ago held a golf party 
from which has developed an annual 
spring two-day roundup of mutual men 
here. This year the affair will be held 
May 19-20, and is expected to attract 
mutual fire and casualty company repre- 
sentatives and agents from the middle 
and southwest, and the east. Last,year 
more than 100 attended, 15 or 20 from 
the Atlantic seaboard. 

Hosts this year are Central 
Casualty, United, Western, Western 
Underwriters Mutual and Employers 
Reinsurance. Participants will meet at 
the Kansas City Club, play golf at Mil- 


Mutual 


burn, dine in the evening, play golf at 
Indian Hills the next day, and have 
another dinner. There usually are sev- 


eral reinsurance companies represented. 


Robert Barry Is Dead 
BALTIMORE—R. McK. Barry, who 
for about ten years had been connected 
with the insurance brokerage firm of 
Lanford & McKim, general agents Em- 
ployers’ group, died at the Mercy Hos- 
pital here after an illness of about two 


years. When incapacitated by his ail- 
ments, he retired. Mr. Barry came 
from an old Maryland family and was 





born at Barrymore, an estate in Balti- 
more county, originally granted to his 
family by Queen Anne. He was a son 
of the late R. C. Barry, member of the 
Baltimore bar, and was appointed to 
West Point by President Cleveland, but 
resigned after a riding accident. 


Gronau Made Secretary 


NEW YORK—K. O. Gronau, assist- 
ant secretary of the New York Fire, one 
of the Corroon & Reynolds group, has 
been made secretary. He joined the or- 
ganization in 1928 as assistant secretary 
of the Bronx Fire. Previously he had 
been with the Continental for 16 years 
as inspector and assistant secretary in 
charge of the Brooklyn office. Later he 
was underwriter for the metropolitan 
area. 


Observes 24th Anniversary 
LOUISVILLE—The 84th annivers- 
ary of the founding of the Liberty Fire 
was observed here. President Adolph 
Reutlinger presided. J. C. Corbett, man- 
ager inland marine department, who re- 
cently came to Louisville from New 
York, and George Olmstead of the engi- 
neering department, who also joined the 
company recently, were introduced. 


Mylod to Hot Springs Meet 


J. L. Mylod, assistant United States 
manager, will head the North British & 
Mercantile group in attendance at the 
mid-year meeting of the National Aso- 
ciation of Insurance Agents, at Hot 
Springs, Ark. 


John T. Kaler, m senior member of 
the firm of Kaler, Carney, Liffler & Co., 
3oston, died at the Massachusetts Gen- 
eral Hospital following a long illness 
from heart trouble which had kept him 
away from his office since last October. 
A native of South Boston, he entered 
the business in the office of Curtis 
Clarke of Boston at 14. In 1892 he be- 
came Boston manager of the Agricul- 
tural, in 1900 Boston general agent. He 
entered into partnership with J. H. Car- 
ney in 1905, and in 1907 the firm became 
Kaler, Carney, Liffler & Co. Mr. Kaler 
was a member of the Boston Board of 
Fire Underwriters, Insurance Federa- 
tion of Massachusetts, the Insurance 
Society of Massachusetts and the 
ton City Club. 





30s- 


Alexander Baker, 74, president of the 
A. P. Baker Insurance Agency, Fond du 
Lac, Wis, died at his home after an ill- 
ness of several months. He had been 
engaged in business there 30 years. 





AGENCY LEADERS IN ARKANSAS BODY 




















G. S. PURIFOY, Camden 


The annual meeting of the Arkansas |! 
Association of Insurance Agents will be | 


held at the 
Springs, next 


Hotel, 
The National 


Arlington 
Monday. 


Hot | Camden is president; 





Cc. C. MITCHENER, Marianna 


There will be a homecoming of Ar- 
kansans at a luncheon. G. S. Purifoy of 
C. C. Mitchener 


of Marianna, secretary and _ national 


Association of Insurance Agents will be | councillor, and L. R. Martin of Poca- 


meeting that week at the same place. 


hontas, manager. 





L. R. MARTIN, Pocahontas 


J. R. Donham of Rightsell-Collins- 
Barry-Donham of Little Rock is chair- 
man of the general convention commit- 
tee handling the big Hot Springs con- 
vention. He is a former |president of 
the Arkansas association. 





Brilliant Dinner 
Is Held in Honor 
of W. H. Stewart 


More Than 150 Pay Tribute 
to Agency Leader — Com- 


edy, Sentiment Mingled 


A dinner in Chicago Monday evening 
marking the 40th anniversary of W. 
Herbert Stewart’s experience in the in- 
was a brilliant and 
memorable function. More than 150 at- 
tended including numerous executives 
and other representatives of companies 
in the Stewart, Keator, Kessberger & 
Lederer agency of which Mr. Stewart is 
president, leaders in the National Asso- 
ciation of Insurance Agents; Insurance 
Director Palmer of Illinois and other 
representatives of his department, and 
representatives of other leading agencies. 

Some clever spoofing was combined 
with expressions of sentiment. There 
were two head tables, each with a mas- 
ter of ceremonies who kept accusing the 
other of being a usurper. Each of the 
masters of ceremonies was flanked by a 
full contingent of speakers and there was 
constant competition to see who could 
get the attention of the audience for the 
competing speakers. 

Lawson, Wolff Compete 

E. D. Lawson, western manager of 
the Fireman’s Fund, resplendent in full 
dress and aided by a ship’s bell, was in 
command of one head table, while Allan 
I. Wolff of the Associated Agencies, a 
past president of the National Associa- 
tion of Insurance Agents, in street 
clothes, was captain of the other group 
of orators. 

Attorney H. S. Moser provided the 
highest comedy. He repeated the tri- 
umph that he ‘had some time ago at a 
meeting of the Illinois Association of 
Insurance Agents in Springfield when 
he gave an address concerning the activi- 
ties of a relative, Uncle Rabinowitz, head 
of Palestine Lloyds of Tel Aviv. Mr. 
Moser is chairman of the insurance com- 
mittee of the Illinois Bar Association 
and is connected with the Chicago law 
firm of Sonnenschein, Berkson, Laut- 
mann, Levinson & Morse. 

The honor guest was presented with 
several handsome gifts. W. O. Schill- 
ing, Chicago manager of the United 
States Fidelity & Guaranty, Stewart- 
Keator’s leading company, presented a 
watch to Mr. Stewart in behalf of U. S 

& G. W. H. Hansmann, vice-presi- 
dent Fidelity & Deposit, presented Mr. 
Stewart with traveling bags and golf 
equipment in behalf of the assemblage. 
Charles Prince, a leading broker in the 
agency, presented 1,067 applications 
which represented an over-the-top, rec- 
ord in the campaign to have 25 office 
producers produce 40 applications. Emil 
Lederer presented the illuminated testi- 
monial that was signed by everyone at 
the dinner. 


Recalls Early Days 


Howard Abrahams, vice president of 
the National Surety, who was Mr. 
Stewart’s first boss when the latter 
joined the American Bonding head office 
at a salary of $5 a week to check pre- 
mium reserves, recalled some early in- 
cidents. Mr. Stewart’s uncle, James 
Bond, was president of the American 
Bonding when Mr. Stewart joined that 
company in 1898. Other speakers dur- 
ing the evening, some of whom spoke 
seriously and some in a lighter vein, 
were H. F. Keator of the Stewart 
agency; Walter H. Bennett, secretary 
National Association of Insurance 
Agents; Phil Lee and Hugh D. Combs, 
vice presidents U. S. F. & G.; Insurance 
Director Palmer; C. F. Liscomb of Du- 

‘(CONTINUED ON LAST PAGE) 
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Formation of New England 


Rating Association Postponed | 


Disagreement Arises Over Leas- 


ing of Boston Board’s Rating 


Department 


BOSTON—The amalgamation of the 
New England Insurance Exchange with 
the Boston Board and the Providence 
Underwriters into the New England Fire 
Insurance Rating Association will not 
take place on May 1, as was expected a 
month ago when the Boston Board’s 
committee tentatively agreed to a prop- 
osition to lease the rating department to 
the proposed associetion. 

Committees of the companies and 
the Boston Board have been in frequent 
conferences the past month seeking to 
bring about an amicable adjustment of 
differences so that the merger of rating 
bureaus in New England might be ac- 
complished. A month ago it appeared 
that the companies had practically 
agreed to all terms set forth by the Bos- 
ton Board committee providing for a 
leasing of the rating activities for a 
period of three years, with privilege of 
renewal. When the companies returned 
with the lease form, however, it did not 
prove satisfactory to the Boston Board 
committee, which claimed that provision 
had not been made for all the conditions 
originally and orally agreed upon. 


Put Forth Proposition 


The companies then put forward a 
new proposition to the effect that the 
Boston Board sell outright its corporate 
organization to the New England Rat- 
ing Association. After some discussion 
this proposition was turned down and 
the original proposition of a lease again 
taken up. Attorneys for both parties 
are now engaged in an effort to put into 
form a lease which will prove acceptable. 
Since the lease must prove acceptable 
to the committee and then go before the 
full Boston Board membership for ap- 
proval and releases secured from. all 
members of the Board, before it can go 
into effect, it will doubtless be several 
weeks before the New England associa- 
tion becomes an established institution. 


Additional Companies Sign 
Declaration of Principles 


Approximately 190 fire, casualty and 
surety companies and underwriters an- 
nexes are committed to the “declaration 
of guiding principles” of the California 
Association of Insurance Agents, with 
the addition of ten offices which have 
signed since the list first was made 
public last month. These companies 
represent 61 managerial offices and gen- 
eral agencies, according to association 
officials who point out the figure does 
not include numerous underwriters an- 
nexes operated by managerial offices. 

Presentation of the plan for improv- 
ing agency practices to company execu- 
tives and general agents has been made 
through personal calls by a limited num- 
ber of association officers and more than 
200 hours have been devoted to this 
work which now has been practically 
completed. 


Check on St. Paul’s Facilities 


ST. PAUL—J. B. Miller, assistant 
secretary National Association of Insur- 
ance Agents, was in St. Paul the past 


week conferring with officials of the In- 
surance Exchange of St. Paul. 

The exchange is bidding for the fall 
meeting of the association and Mr. Mil- 
ler’s visit was to gather data on the con- 
vention facilities of this city. He met 
with John McGee, president of the ex- 
change, George Radcliffe, chairman of 
the executive committee, Armand Harris, 
member executive committee: H. -J 
Matteson, secretary, and Julius Perlt, 
convention secretary St. Paul Associa- 
tion of Commerce. 
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Tribute to Be Paid to 
New York State Veteran 








LAWRENCE DAW 


Upper New York state insurance men 
will pay tribute April 30 to Lawrence 
Daw, manager of the New York Fire In- 
surance Rating Organization, Syracuse 
division, upon the observance of his 25th 
anniversary with the rating organization. 
Mr. Daw will be guest of honor at a 
luncheon in Syracuse, which will be at- 
tended by scores of field men, company 
executives, and local agents from Syra- 
cuse, Buffalo, Rochester and Albany. 

The regular luncheon of the Syracuse 
Field Club, which is the last scheduled 
meeting of the season, is being set aside 
for the event. President Robert D. Con- 
stable of the field club will open the 
program and turn over the gavel to the 
master of ceremonies, Charles A. Collin, 
special agent of the National of Hart- 
ford, who, assisted by John A. Jordan, 
America Fore, P. M. Taylor, North 
British, and Walter H. Bryant, Amer- 
ican of Newark, is in charge of arrange- 
ments 


Four Short Tributes 


Although the program will be infor- 
mal, there will be four short tributes 
from Walter Bryant, representing for- 
mer rating organization employes, John 
Jordan, representing the old association, 
one from P. M. Taylor, representing 
those who came from other fields, and 
a tribute from H. A. Munns of Raleigh 
& Munns, representing the Syracuse 
Underwriters’ Exchange. It is also ex- 
pected that President L. D. Goulding of 


the Buffalo Field Club, and L. E. Fer- 
moile, president of the Western New 
York (Rochester) Field Club will be 
present, and will extend to Mr. Daw 


greetings from those organizations. 
Lawrence Daw is a well-known figure 
in the fire insurance world. 3orn in 
New York City, Nov. 30, 1880, Mr. Daw 
received his education at Stevens Insti- 
tute of Technology where he studied 
mechanical engineering, obtaining his de- 
gree in 1901. He is a licensed profes- 


| sional engineer in New York. 
| 





Started in 1903 


Mr. Daw started in the insurance busi- 
ness in 1903 when he became an in- 
spector for the Middle States Inspection 
3ureau. In 1909 he became special 
agent for the Hamburg-Bremen and the 
Jefferson Fire. In 1913 he was ap- 
pointed chief engineer for the Under- 
writers’ Association of New York State, 
and during 1917 and 1918 he served as 
chief engineer for the state defense 
council. 

In 1919 Mr. Daw was appointed sec- 
retary of the executive committee and 
assistant secretary of the Underwriters’ 
Association of New York State. In 1922 
he was made assistant manager of the 
New York Fire Insurance Rating Or- 
ganization, Syracuse Division, the or- 





Midwest Safety Meeting 
Program Is Varied One 


Fire Prevention, Occupational 


Disease Problem, Automobile 
Traffic Regulation Are Subjects 


The Mid-west Safety Conference will 
hold its annual meeting at the Sherman 
Hotel, Chicago, May 17-19. Of particu- 
lar interest to insurance men will be the 
fire prevention session the morning of 
May 17 with R. E. Vernor of Chicago, 
manager fire prevention department 
Western Actuarial Bureau presiding. 
The first subject will be “Studying Plant 
Processes to Prevent Fires.” The dis- 
cussion will be led by Benjamin Rich- 
ard of Chicago, manager Underwriters 


Service Association. “Fire Hazards of 
Air Conditioning” will be treated by 
S. V. James of the Underwriters Lab- 


oratories. Fred Merritt, supervisor fire 
and watch, International Harvester Co. 
of Chicago, will present “A Fire Pre- 
vention Program for Industry.” 

There will be sessions devoted to ac- 
cupational disease, the first being the 
afternoon of May 18 and the morning 
of May 19. C. D. Bridges, safety di- 
rector Casualty Mutual of Chicago, will 
lead the discussion of health hazards of 
painting. W. A. Cook of Chicago, sup- 
erintendent engineering division Zurich, 
will give a presentation of recent de- 
velopments in the field of plant hygiene. 

Dwight McCracken, assistant chief 
engineer Liberty Mutual of Boston, will 
take up the subject of automobile fleet 
safety meetings at the session devoted 
to commercial vehicle safety the after- 
noon of May 19. Louis Boraks, mechan- 
ical supervisor Liberty Mutual, will dis- 
cuss safeguarding machines the after- 
noon of May 17. 

Myron Snell, engineer Hartford Acci- 
dent, Chicago, will discuss control of 
health hazards in pickling operations. 


Agency Meeting at Newport 


Kentucky Leaders Held a Conference 
at Which a Number of Prominent 


State Members Gave Addresses 
NEWPORT, KY.—Judge H. B. Wil- 
son, Irvine, Ky., member of the execu- 
tive committee and chairman of the 
membership committee of the Kentucky 
Association of Insurance Agents, was 
the principal speaker at a meeting of the 
Newport Board of Insurance Agents, re- 
cently organized. 

The Northern Kentucky Board of In- 
surance Agents was organized on April 
5 with 33 charter members. At the 
meeting here, Ralph F. Simpson of 
Newport presided. 

T. A. “Tate” Hageman, Crescent 
Springs, Ky., newly appointed assistant 
insurance commissioner, and Harold 
Nielander, state arson inspector, were in- 
troduced by P. B. Bethel, Louisville, 
secretary-treasurer of the state associa- 
tion. 

A. T. Tennison, Newport, recom- 
mended that a mass meeting of north- 
ern Kentucky agents be conducted for 
the purpose of putting unethical and un- 
qualified agents “on the spot,” and 
forcing them to comply with the, rules 
and regulations of the commonwealth. 
*, A. Buchanan, Newport, a member of 
the state executive committee, also 
spoke. The board has set May 5 for 
their next meeting. 








ganization which succeeded the old Un- 
derwriters’ association, and 15 years ago, 
in 1923, he was promoted to manager 
of the rating organization, which posi- 
tion he continues to hold. 


Louis J. Schiltz, who operates a gen- 
eral agency in Chicago, now has a second 
baby girl born the other day. The 


Schiltzes also have a son, who is 13. 








Reelect Herren at Cleveland 
Board’s Annual Meeting 

















D. E. HERREN 


CLEVELAN D—D. E. Herren, 
Evarts-Tremaine-Flicker Company, was 


reelected president of the Cleveland 
Board by the trustees following the 
board’s annual meeting. J. W. Barrett 
is vice-president and S. J. Horton is 


secretary-treasurer. 

The following trustees were elected to 
serve three years: E. Berkeley, 
Cleveland Agency; T. C. Goss, Brooks 
& Stafford Co.; and Mr. Herren. Hold- 
over members are: L. S. Asling, F. B. 
Ayer, C. A. Benner, J. A. Kysela, H. R. 
Manchester and Mr, Barrett. 

Committee reports were given by the 
following chairmen: Admission, Henry 
Frankel; forms, Howard V. Luce; reso- 
lutions, A. H. Bedell; audit and budget, 
Eugene S. Davis; inspection bureau, 
Howard S. Parsons; legislative, W. E. 
Flickinger. 

Eugene S. Davis, trustee of the sev- 
enth district of the Ohio Association of 
Insurance Agents, reported on the work 
accomplished by the state asociation. 

A resolution was adopted congratulat- 
ing on the Cincinnati Board’s 100th anni- 
versary. The Cleveland board is 92 
years old. ° 
Consider Marine Complaints 

In his annual report President Herren 
told of the board’s many activities in co- 
operating with other organizations. Con- 
sideration is being given complaints 
about the appointment of inland marine 
and automobile department agents. The 
entire question of inland marine business 
is being seriously studied by the trus- 
tees, said Mr. Herren. Tribute was paid 
to W. E. Flickinger, retiring trustee, and 
to Superintendent Bowen. The insur- 
ance department has done much for the 
good of the business and has shown a 
disposition, to clean up the business. 
Much has been accomplished in a way 
of policing the business never before at- 
tempted, said Mr. Herren. 

“In most kinds of business the pro- 
ducer or selling force is definitely woven 
into the pattern of the cloth. It seems 
to me that agents should continue to 
strive through their organizations to be 
outlined more definitely in the design of 
the business of insurance. In the mod- 
ern complexities of living, the middle- 


man (and the insurance producer is a 
middleman) is on the spot in almost 
every line of business. We know and 


believe our continued existence as agents 
is justified, but this idea must be sold 
and resold to the insurance buying pub- 
lic. This I believe can only be done 
successfully by and through our agents’ 
organizations which stand for progress, 
correct underwriting practices and high 
ethical standards,” said Mr. Herren. 


A. J. Priore of New York secre- 


City, 


tary of the Sun of England group, has 
been spending a few days at the west- 
ern department in Chicago. 
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Names Committee 
to Study Claims 
of Subrogation 


(CONTINUED FROM PAGE 5) 
that some change in the method of 
operation was necessary. 

Logically, the companies turned to 
Thornton, Menzies & Taylor, attorneys 
for a number of companies, who had 
successfully handled several of the larger 
subrogation actions, including some 800 
cases against the Pacific Gas & Electric 
Co. involving more than $500,000, fol- 
lowing the Berkeley fire; the suit against 
the Southern California Edison Co. in- 
volving more than $100,000 following 
the Altadena Malibu Canyon fire; the 
Richfield Oil Co. in San Francisco in- 
volving more than $100,000 and the 
$500,000 suit against the Pacific Gas & 
Electric Co. at Monterey which is now 
pending. 

Under the plan, as at present func- 
tioning, this law firm serves as the 
clearing house for subrogation cases of 
fire companies in these three classifica- 
tions in the following states within the 
ization in Wyoming, Colorado and New 
Fire Companies Adjustment Bureau: 
California, Oregon, Washington, Idaho, 
Montana, Utah, Arizona and Nevada. 
Further they have also set up an organ- 
ization in Wyoming Colorado and New 
Mexico which may be used by companies 
who supervise operations in these states 
from San Francisco. In addition to 
companies having their branch office in 
San Francisco, the organization is also 
representing a number of companies, 
particularly those which write automo- 
bile covering nationwide and which re- 
port direct to New York, Detroit or Chi- 
cago, with no branch offices in San 
Francisco. 


Attorneys in the Organization 


Reputable attorneys numbering more 
than 100 in the territory covered have 
agreed to handle these cases and now 
serve as .correspondents operating 
through the organization. The subroga- 
tion cases are handled on a contingent 
basis, the fee being 25 percent of any 
collection in the event there is no litiga- 
tion, and 33% percent if suit is neces- 
sary. The companies pay the cost of 
litigation. Under the set-up the com- 
panies agree to turn over to Thornton, 
Menzies & Taylor all subrogation cases 
within the three classifications and that 
there shall be no previous attempt at 
solicitation or demand prior to turning 
over the file. It is pointed out that it is 
only by securing volume, the business 
may be handled in this manner at the fee 
charged. 

A plan for handling the cases has been 
worked out which makes it possible to 
give any subscribing company immediate 
information as to the status of any case, 
and to expedite disposition each case is 
automatically followed up at 15 day in- 
tervals with the result that most cases 
are closed before the elapse of ninety 


ays. 


Issues Writ in M. L. U. Case 

KANSAS CITY—The Missouri su- 
preme court has issued a temporary writ 
of prohibition against Circuit Judge 
Southern in connection with a stipula- 
tion between the department and sub- 
scribers at Manufacturing Lumbermen’s 
Underwriters who have pending in fed- 
eral court an involuntary bankruptcy 
petition against the defunct reciprocal. 

The bankruptcy action comes up for 
hearing before the U. S. circuit court of 
appeals May 11. On April 6, the credi- 
tors who filed the action entered into a 
stipulation with Superintendent Robert- 
son to the effect that their claims, total- 
ing approximately $15,000, would be 
paid in full on dismissal of the bank- 
Tuptcy proceedings. Judge Southern 
ordered the superintendent to pay the 
claims under those conditions. 

Charles M. Howell and Floyd Jacobs, 
Tepresenting V. B. Coates, former at- 
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torney-in-fact for M. L. U., then filed a | cuit court for authority to pay an ac- there will be a joint meeting of the 
motion to set aside the order. The| countant and actuary to send to Ne Ww | financial, commerce, insurance and pub- 
court indicated that it would not set | York to check the $301,894 claim of the | lic business librarians. Mary Jane Hen- 
aside, and the attorneys went to the| Pearl group; the $9,254 claim by Lloyd’s | derson, investment librarian Sun Life of 
supreme court. of New York, and $40,504 by National | Montreal, will participate in the panel 

Howell and Jacobs contend that this} Fire & Marine. discussion. At the joint meeting of the 
payment would create a preference. insurance, commerce and financial groups 

Approximately 9,000 claims, repre- June 9, Insurance Commissioner Hunt 


senting about 50,000 accounts, have been . : . : of Pennsylvania and W. R. Williamson, 
filed against M. L. U. Special Libraries Meeting a consulting actuary of the Social Security 
Fixed expenses, including attorney’s The annual convention of the Special | Board, will be the speakers. On June 


fees of $1,000 a month, now are running | Libraries Association will be held at the | 10, the insurance group will meet to 

$800 a month less than income from in- | William Penn Hotel, Pittsburgh, June | discuss “Insurance Classifications and 

terest. 7-10. The insurance group will hold an other special subjects of interest to that 
Mr. Robertson has petitioned the cir-| informal luncheon June 8. On June 7 | particular division will come up. 














PHILIP D. GENOFEAU, N. ¥. 


Mister Agent, It’s YOUR Move! 


But before you make that move, Mister Agent, why not be reasonably sure it's the right one? 


Why waste time - - - and money - - - on hit-or-miss methods in your quest for profitable business ? 
Life’s too short for that. 


We have a few ideas about successful insurance selling. They re constructive, hard boiled 
ideas for agents who want to make the most of their time, their money and their hard work. And 
they re backed by the strength, the integrity, and the helpfulness of three companies pledged to 
support the American Agency System with more than lip-service. 


Why not look into these business-like ideas? They may be worth money to you. When 
you write, just ask for our booklet, “Insurance Survey Service.” Youll get your copy by return 
mail. So why not write today? It's you re move, sir! 


The 
The LONDON ASSURANCE The 
MANHATTAN UNION FIRE 
Fire and Marine Insurance Company Accident and General Insurance Company 


Ninety-Nine John Street, New York 
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Illinois Pond Sets Record 





Largest Group Ever To Be Initiated 
Is Put Through Paces—Golf Outing 
in Kankakee May 17 





The largest group ever to be initiated 
at one time in the Illinois Blue Goose 
went through the paces at a dinner ses- 
sion in Chicago Monday evening. Of 
the 43 new members, who were elected 
at that time, about 35 were actually on 
hand to be initiated. This was probably 
also the most impressive and smoothly 
conducted initiation in the history of the 
Illinois pond. Those in charge had been 
rehearsing and the ceremony went off 
flawlessly. 

R. A. Kenzel of Milwaukee, state 
agent for the Northern of London, who 
is the grand wielder of the Blue Goose, 
was on hand to give the charge and obli- 
gation. John Chickering, agency super- 
intendent of the Sun, presided as most 
loyal gander. 

Among those who were initiated were 
R. J. Folonie of the Chicago law firm of 
McKinney, Folonie & Grear; F. J. Poc- 
quette, western representative of the 
Meserole companies; Marvin Brownlow, 
the new manager of the Underwriters 
Salvage Company of Chicago, and John 
McGregor, assistant manager. 

The annual golf outing of the Chicago 
contingent of the Illinois Blue Goose is 
to be held at the Kankakee Country 
Club, Tuesday, May 17. At this time is 
held the elimination tournament to de- 
termine the Chicagoan who will play 
against the winners from the three 
downstate puddles for the state cham- 
pionship. There will be a dinner at 
which prizes for the day’s play will be 
presented. James E. Guy, automobile 
manager for the America Fore, is chair- 
man of the committee in charge. 





Montana Field Groups Meet; 
Blue Goose Elects 


BUTTE, MONT.—About 35 field 
men attended the semi-annual meeting 
of Montana Special Agents Association. 

M. S. Williams presided. A number 
of visitors were present from the state 
of Washington. 

The Montana Blue Goose held its an- 
nual meeting at same time. New officers 
elected are: George G. Newlon, Phoenix 
Assurance, most loyal gander; H. L. 
Bunger, Rail & Hail Insurance Bureau, 
supervisor; H. H. Alan, Fire Companies 
Adjustment Bureau, keeper; Larry Dir- 
inger, Home of New York, wielder. 
Three goslings were initiated. 


Mountain Club to Meet 
DENVER—The Mountain Field Club 
will hold its regular meeting May 2. Im- 
portant results of the new agency ad- 
visory committee and plans for state 
conventions” will be discussed. The 
agency advisory committee met in Du- 
rango, Colo., to consider dividing Colo- 
rado, Wyoming, and New Mexico 
into zones, with individual committees 
headed by representatives of the main 
group. Seventy-five members attended. 


Britt Illinois Special 

H. F. Sweeney, manager of the cen- 
tral department of the Gulf at Indian- 
apolis, announces the appointment of 
Ray L. Britt as Illinois special agent for 
the Gulf and Atlantic outside Chicago 
and St. Louis. He will continue to make 
his headquarters at 354 Standard build- 
ing, Decatur. Illinois agents report to 
the central department at Indianapolis, 
which provides all home office functions 
for Illinois, Indiana and Ohio. Mr. 
Britt has been special agent of the 
Northwestern National and the North- 
western National Casualty in Illinois for 
seven years, prior to which he had local 
agency experience. fe is president of 
the Illinois Field Club. 








Home Changes Announced 


T. W. Caldwell Is Shifted from Mis- 
souri to Nebraska—Other Important 
Appointments Made by the Company 


Following the recent resignation of 
A. L. Millhollin to associate with the 
J. K. Morrison General Agency of 
Omaha, the Home has transferred T. W. 
Caldwell from Missouri to Nebraska, 
with headquarters at Omaha, assisting 
State Agent C. U. Hendrickson. Parke 
C. Cambliss, previously with the farm 
department in Missouri, has been trans- 
ferred as special agent to the general 
department in the same state. F. R. 
Allen, a former local agent, has been ap- 
pointed a special agent for the farm di- 
vision. An addition to the field force 
of the company’s farm department in 
Illinois, is G. G. Van Den Brink, who 
will leave his headquarters in Peoria. 
He also enters special agency ranks from 
local agency work. 


Gulf Shifts Field Men 


The Gulf of Dallas has added a new 
special agent to its staff in L. B. Hash 
of Lancaster, Tex., who will travel the 
central and east Texas field. Special 
Agent W. F. Seitz is moving his head- 
quarters from Wichita Falls, Tex., to 
Oklahoma City, Okla., and in the future 
will devote most of his time to Okla- 
homa and Kansas. Special Agent Floyd 
P. Chenault is transferred from Dallas 
to take charge of Mr. Seitz’s old field, 
but will make his headquarters in Lub- 
bock. 


Call Field Men for Inspection 


Because there have been eight major 
fires in Evansville, Ind., since January 1, 
causing an insurance loss approximating 
$500,000, agents and property owners in 
that city have asked the Indiana State 
Fire Prevention Association to make a 
special inspection of the city. Accord- 
ingly, J. D. Pearson, secretary-treasurer, 
Glens Falls, called a meeting of the 
executive committee to hold an inspec- 
tion May 18-19. A call is being sent to 
field men to assist in the inspection. It 
is estimated 100 inspectors will be 
needed. The Evansville fire department 
chief has offered a detail of men, also 
the state fire marshal’s office and Indiana 
Inspection Bureau. The city will be 
divided into districts headed up by cap- 
tains. 


Direct Reporters Meet 

DENVER—At the meeting of the Di- 
rect Reporting Fieldmen’s Association, 
Bruce Bridgford of the North America, 
was elected to membership. Mr. Bridg- 
ford came to Denver as state agent from 
Cleveland. 


Fidelity & Guaranty in New York 


Paul C. Lambert of Syracuse, N. Y., 
special agent of the Fidelity & Guar- 
anty Fire, becomes state agent. Eugene 
Castle in the underwriting department 
at the head office has been appointed 
special agent with headquarters at Syra- 
cuse, traveling in eastern New York. 


See Boulder Dam Movie 


A sound motion picture showing the 
construction of Boulder Dam from its 
beginning to its completion and opera- 
tion featured the weekly luncheon of the 
San Francisco Blue Goose. Carl N. 
Homer of Swett & Crawford presided. 


Stiehl Has All Companies 


Announcement has been sent to Kan- 
sas agents from C. Claussen, manager of 
the western department of the London 
& Lancashire, of the appointment of 
C. E. Stiehl as special agent in Kansas 
of the London & Lancashire, Orient and 
English American Underwriters. He 





will assist State Agent J. F. Kahmann, 
who has served in this capacity for over 
30 years. Mr. Stiehl has been special 
agent in Kansas for the past three years, 
handling the work of the Law Union 
& Rock and the Standard Marine of the 
London & Lancashire group. He will 
continue to have his office in Topeka and 
will now represent all companies of the 
fleet. 


Home Announces Changes 
in the Michigan Field 


I. D. Alber, formerly with the service 
department of the Home of New York 
group in Detroit, is appointed state agent 
of the National Liberty, Baltimore 
American, City of New York, Home- 
stead and Carolina for the lower penin- 
sula of Michigan outside of Wayne 
county. J. P. O’Brien and his staff in 
the Grand Rapids headquarters have 
charge of the other companies of the 
group in the same territory. Eddleman 
& Hubbard of Detroit, state agents, have 
charge of all the companies in Wayne 
county. Donald Watson becomes ma- 
rine special agent for Michigan to suc- 
ceed F. J. Shields, who recently went 
with the National Union Fire with head- 
quarters in Chicago. Mr. Alber and Mr. 
Watson will have headquarters at 2380 
Penobscot building, Detroit. 


Ohio Meet May 10 


The Ohio Fire Underwriters Associa- 
tion will meet in Columbus May 10. 


Fire Prevention Inspections 


Inspections scheduled by the various 
fire prevention associations in the cen- 
tral west include Montgomery City, Mo., 
April 29; Osage, Ia., and Gettysburg, 
S. D., May 11; Sandusky, O., May 4. 


Field Club Outing May 16 


At the meeting of the South Jersey 
Field Club in Camden, plans were com- 
pleted for the annual outing at the 
Woodbury Country Club, Woodbury, 
N. J., May 16. 


Bernius Sent to Louisiana 


Cravens, Dargan & Co. of Houston, 
general agents, have appointed a special 
agent, C. A. Bernius, with headquarters 
at 436 Canal Bank building, New Or- 
leans. He is a native of Louisiana. Cra- 
vens, Dargan & Co. have had him in 
the Houston office for preliminary train- 
ing. 


Heart of America Activities 

The Heart of America Blue Goose will 
give a dinner bridge at its new quarters 
in Kansas City for members and their 
wives on May 9. The annual meeting 
and initiation of the pond will be held 
May 14. 


Neff Made State Agent 


LANSING, MICH.—B. L. Hewett, 
vice-president and western department 
manager of the Boston and Old Colony 
announced John R. Hoff as state agent 
in Iowa and Nebraska. He succeeds 
Thomas C. Hites, who was recently 
transferred to Wisconsin as state agent 
to fill a vacancy there caused by death. 
Mr. Hoff has been special agent for the 
North America for several years in 
South Dakota and Iowa and was for- 
merly in the Ohio field for that com- 
pany. His new offices will be in the 
Securities building at Des Moines. 


Cooper Assigned to Texas 


The Fidelity & Guaranty Fire has ap- 
pointed R. A. Cooper as special agent in 
Texas, having offices at 605 Continental 
building, assisting J. C. Pearson, state 
agent. 


Paul Reitz in Field Post 


The John K. Morrison general agency 
of Omaha announces the appointment 
of Paul Reitz as special agent in cen- 
tral Kansas territory. He was formerly 





Candidate 

















LOUIS L. LAW, Minneapolis 


There is always much interest prior 
to the grand nest meeting of the Blue 
Goose as to who will start up the line. 
The starting post is most loyal grand 
keeper of the golden goose egg. The 
present incumbent is Clifford J. Mal- 
colm of Toronto, special agent Aetna 
Fire. One of the formidable candidates 
this year is Louis L. Law of Minne- 
apolis, state agent London Assurance, 
and one of the leaders in his territory. 
His name was mentioned last year but 
in view of the fact that it was Canada’s 
turn for a candidate he gracefully with- 
drew. Another man, backed by the Pa- 
cific Coast conference of Blue Goose 
ponds, is C. A. (Pat) Coffey of Spo- 
kane, special agent for the London & 
Lancashire group, who is prominent in 
his territory. 








a local agent in Salina and will have 
headquarters in that city. 


N. Y. Blue Goose Golf Tourney 


The New York City Blue Goose will 
hold its annual spring golf tournament 
at the Cedar Ridge Country Club, Liv- 
ingston, N. J., May 18. 


Ohio Farmers Conference 


Field men connected with the home 
office of the Ohio Farmers and the Ohio 
Farmers Indemnity, gathered at LeRoy, 
O., April 20 for their quarterly confer- 
ence with officers and department heads. 
Matters pertaining particularly to under- 
writing methods and to production were 
given consideration. 


Issues Diamond Jubilee Edition 


Commemorating its 75th anniversary, 
the Fireman’s Fund will issue a Dia- 
mond Jubilee number of its monthly 
publication, “The Record.” Titled “Sev- 
enty-five Eventful Years,” the special 
issue is a brief illustrated review of the 
colorful history of the company, which 
will celebrate its anniversary on May 6. 
Illustrated with photographs of its six 
presidents, historical documents, the 
present buildings and sketches and pho- 
tographs of early head office buildings, 
the issue is to contain 64 pages and is 
being prepared by W. Stanley Pearce, 
advertising manager, in collaboration 
with officials. The issue is to be timed 
to make its appearance just prior to the 
company’s “birthday.” 


May Quit Farm Line 

It is reported the State Farm Fire ot 
Bloomington, IIl., will discontinue writ- 
ing fire insurance on farm property. 
Even though the company carries the 
word “farm” in its title, it has been 
writing the bulk of its fire business on 
urban property. 
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NOMINATORS ARE SELECTED 


The nominating committee to select 
a slate of officers for the New York 
Board consists of B. M. Culver, R. P. 
Barbour, J. W Nichols, W. J. Reynolds, 
W. L. Chambers, A. R. Hanners, and 
A. J. Smith. The meeting is in May. 
HINDLEY IN NEW YORK OFFICE 

General Agent H. M. Zweig an- 
nounces that the National Fire of Hart- 
ford has appointed E. R. Hindley as 
general agent to be associated with him 
in the supervision of the National 
group’s New York brokerage and serv- 
ice department at 85 John street. 

Mr. Hindley graduated from the 
Sheffield Scientific School of Yale as a 
mechanical engineer in 1919. After 
graduation he joined the Standard Oil 
of New York and spent three years with 
that company in Karachi, India. In 
1923 he returned to this country and 
joined the National Fire in its improved 
risk department. In 1924 he was as- 
signed to the Pittsburgh office as spe- 
cial agent and in 1931 he was made state 


agent and given charge of western 
Pennsylvania. 

WANT HIGHER CONTINGENT 

Local agents throughout the New 


York City suburban territory are seek- 
ing from their fire companies an increase 
in contingent allowance from the present 
5 percent to twice that figure, renewing 
the appeal made several years ago and 
based largely on the same argument, viz., 
because of the proximity of the field to 
New York City they are subjected to ex- 
cessive brokerage competition and find it 
hard sledding to make a profit under the 
flat 20 percent, plus 5 percent contin- 
gent on which they operate. The field 
is recognized by company men as a 
highly desirable one, producing a heavy 


By GEORGE A. WATSON 
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premium income upon an attractive risk 
but as has been pointed 
out to agents in the past, any advance 
in commission allowance would inevit- 
ably result in a large influx of new en- 
trants into agency ranks. Established 
representative would be forced to share 
existing business in some degree, with 
newcomers and their dollar return would 
be materially less than it now is. The 
history of the fire business is that every 
increase in commissions has proved an 
inducement for scores of new people to 
enter the agency ranks, making it that 
much harder for seasoned representa- 
tives to develop a profitable income. 


MURPHY TALKS TO BROKERS 


Ray Murphy, assistant general mana- 
ger Association of Casualty & Surety 
Executives, New York, gave a well in- 
formed talk on national defense at the 
annual meeting of the Insurance Brok- 
ers Association of New York City this 
week, Mr. Murphy, until recently Iowa 
commissioner, is a past national com- 
mander of the American Legion. A 
sound policy of national defense has 
something of the aspect of an insurance 
policy, he said, but goes beyond provi- 
sions of the usual insurance policy. 
Properly conceived and properly directed 
the American system of defense may be 
a “preventive of loss, rather than an in- 
demnity for loss sustained.” The 
brotherhood of man idea, he said, is 
splendid, but at present not fully attain- 
able. Therefore there seems no use to 
consider idealistic plans at this time, but 
instead conditions as they are must be 
dealt with in a rational way. “The fire 
is burning,” he said, “and our immediate 
concern is to see that it does not spread 
to our possessions.” This country ranks 
18th in army and navy personnel—less 
than Portugal, Greece and the Argen- 





tine. Representative government 
threatened everywhere, he warned, and | 
it behooves Americans to get busy build- 
ing up their defense. 





Large Attendance Expected 
at Hot Springs Meeting 


NEW YORK—Attendance at the 
mid-year meeting of the National As- 
sociation of Insurance Agents at the 
Arlington Hotel, Hot Springs, Ark., 
next week promises to exceed that of 
any previous gathering in the history 
of the organization. Every room 
in the hotel was engaged some time 
ago, and the same holds with respect 
to several other large ones nearby. 
Interest in the mid-year meetings has 
been growing for years, with a corre- 
sponding advance in attendance. The 
mid-year meetings, in fact, are more 
popular with some agents than are the 
annual conventions in that they afford 
greater opportunity for floor discussions 
of pertinent subjects, and generally 
speaking, are more informal in char- 
acter. In addition to General Counsel 
W. H. Bennett, the headquarters staff of 
the National association will be repre- 
sented at Hot Springs by Assistant Sec- 
retaries J. B. Miller, and W. T. Reed; 
G. W. Scott; Mrs. Jennie Sue Daniel, 
editor “American Agency Bulletin,” and 
Mr. Mobley, secretary to Mr. Bennett. 


Many Farm Storm Losses 


Companies writing farm business re- 
port a large number of windstorm 
claims during the last month or so. 
They have come from many different 
directions, chiefly in Missouri, Kansas, 
Arkansas, Illinois, Indiana, Tennessee, 
Kentucky and Mississippi. There have 
been more losses this year than for the 
last couple of years. 


Grover Hoffman, 53, local agent of St. 
Charles, Mo., died there. He served as 
treasurer of St. Charles county from 
1929 to 1932. 
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_ Carpenter Does Not “Seek 
or Desire” Reappointment 








LOS ANGELES Commissioner 
Carpenter enlarged upon his statement 
made at the San Francisco life insurance 
sales congress at the sales congress here. 
Even if it is possible for him to secure 
a reappointment as insurarce commis- 
sioner, he does not seek or desire it, he 
said. His three years spent in public 
service have been years of hard but 
interesting work,” he said. 


Sacrifice Is Too Great 


“One cannot forever continue to en- 
gage in labor for the public good on the 
savings of former years. False ideas of 
economy have prevented in this state 
sufficient appropriation for the proper 
supervision of insurance or the mainte- 
nance of the commissioner. Less than 
2 percent of all taxes and license fees 
collected from insurance carriers and 
their agents and brokers are allocated 
for supervision of insurance. I am in 
favor of tax reduction, but not in favor 
of diverting 98 percent of taxes collected 
from insurance to other purposes, at the 
expense of the group paying such tax. 
We had the legislature with us unani- 
mously last year but the Governor 
vetoed our efforts. Keep trying and 
you will eventually win. And so it has 
been necessary for me to work con- 
tinuously under the handicap of. an 
insufficient number of employes to 
properly carry on the work, and at a 
salary entirely insufficient to maintain 
my personal responsibilities, requiring 
appropriation from the capital saved in 
former years, in order to maintain a 
sharply curtailed standard of living in 
the Carpenter family. 

“There are no regrets. The position 
was taken with the full knowledge of 
the conditions surrounding it. I was 
willing to make whatever sacrifice was 
necessary, and I have made it.” 
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As SEEN FROM CHICAGO 





MARTIN RETURNS TO OFFICE 
John D. Martin of John D. Martin & 
Co., Chicago agents, and his wife, Dr. 


Mary K. Martin, have returned from a 
five months’ sojourn in California, where 
they had been visiting two daughters, 
granddaughter and a great-granddaugh- 
ter. 


ROCKWOOD COMPANY MOVES 


The Rockwood Company, 
been located in the 1 La Salle Street 
building, Chicago, now moving to 
room 1111 in the Field building. It has 
been general agent for the Travelers 
about 30 years. 

Three important 
Rockwood Company 
been elected 
James E. 
Robert C. 


which has 


is 


members of the 
organization have 
directors of the agency, 
Rowland, L. F. Bond and 
Carson, Jr. 

MORE PEOPLE OUT 


OF WORK 


The number of unemployed insurance 
people who have been let out owing to 
the present depression has increased 
very materially in Chicago. Then other 
concerns of all kinds have released em- 
ployes and there are hundreds seeking 
employment in insurance offices. Those 
that have positions regard themselves as 
fortunate these days. THe NATIONAL Un- 
DERWRITER office at Chicago, through which 
many unemployed come to ascertain 
whether there are vacancies, finds that 
five times as many people are calling as 
heretofore. 





ZONSIUS TO ADDRESS 


The “26 Club” 


“26 CLUB” 


will hold its monthly 
meeting at rH Brevoort Hotel April 28 
at 6 p. m. W. Zonsius of Conkling, 
Price & W bb will speak on “Modern 
Compensation.” This will be followed 
by a question period. Boat trips to be 
taken by the club in the coming summer 
will also be up for discussion. Last sum- 
mer a number of trips were taken by 
the club and plans to repeat the proce- 
dure are looked upon favorably. 


REPORT IS MADE ON CICERO 


The National Board in reporting ou 
Cicero, Ill., finds the water supply ade- 
quate and mainly reliable. Good quan- 


tities available 


are in most sections un- 
der normal day operations. The fire 
department is somewhat undermanned 


but powerful aid is quickly available from 


Chicago and Oak Park. The fire alarm 
system is not of proper type and has 
some unreliable features. 

In the principal mercantile district, 


fire-resistively weak construction makes 
group fires probable. The fire-fighting 
facilities, while having some deficiencies, 
are fairly strong and powerful outside 
aid is readily available. 

T. REVOLVER TOURNAMENT 

; District Telegraph 
Company's Chicago emergency police 
force held their three day annual re- 
volver tournament last week with over 
100 participating. There were 68 with 
scores above 125 in order to qualify. 

In an average year these men respond 
to over 4,000 alarms and good marks- 
manship is a requirement in meeting 
the dangerous situation often encoun- 
tered. 


A. D. 


The American 


PRESENT A.B.C. CASH AWARDS 


teams in the “booster” 
the American Bowling 

Chicago, qualified for 
Underwriters Laboratories 


Ten insurance 
classification of 
Congress held in 
cash awards. 


(Chemical) team scored 2,546 pins and 
received the highest amount, $46. Sec- 
ond prize of $42 was won by the illus- 


rations division team of the laboratories 
with a score of 2,506. Other teams in 
their ranking order including scores and 
cash received are: Youngberg-Carlson 
agency, 2,493, $36; Great American, 
2,484, $34: Rollins-Burdick-Hunter 
agency, 2,466, $32; Moore, Case, Lyman 


& Hubbard, 2,443, $3 Marsh & Mc- 











. broker's license fee. 


Lennan (Cubs), 2,435, $30; Hanover 
Fire, 2,416, $28; World Fire & Marine, 
2,369, $25, and Hartford Fire (Ringers), 
2,368, $25. A portion of one evening 
was set aside for insurance bowlers in 
the “booster” classification. A _ large 
cheering section from the various com- 
pany and agency offices was on hand. 
A. Lawler, independent broker, had 
active management of the 29 insurance 
teams entered. 


ALEXANDER & CO, SALES RALLY 

W. A. Alexander & Co. of Chicago 
will hold the annual meeting of its sales 
organization at the Palmer House, Chi- 
May 2. The mecting will start at 
4:15 p. m. and continue through dinner. 
It is essentially an insurance sales meet- 
ing and has as its central theme, “You— 
Incorporated.” There will be an effort 
made to get individual salesmen to see 
and appraise more clearly those factors 
which are still subject to individual con- 
trol irrespective of general business con- 
ditions. The theme will be broken into 
its various sales departments of the of- 
fice and the head of each department 
will be appraised by the chief executive. 
Following the dinner there will be an 
address given by Insurance Director 
Ernest Palmer of Illinois. Wade Fet- 
zer, head of the organization, will fol- 
low with a talk. 


cago, 


FREILICH NOW PRESIDENT 


The “Blue” ticket won at the annual 


election of the Chicago Association of 
Fire Insurance Examiners. P. 
Freilich, Corroon & Reynolds, was a 


candidate for president on both tickets. 
A. Svec, Providence-Washington, was 
elected vice-president; J. Porich, Han- 
over, secretary; A. H. Adland, Hartford 
Fire, treasurer. The new directors are 
Charles LaBow, London & Lancashire, 


and H. Baumgartner, Eagle Fire. The 
retiring president, R. H. Erickson was 
presented with a mantel clock. The pres- 


entation was made by Robert Petrick, 
Atlas, a former president. 

Next year will be the silver annivers- 
ary of the examiners association and 
plans are being projected for an unusual 
series of talks. 

The new president's first act was to 
appoint D. S. Lightfoot, Springfield F. 
& M., chairman of a committee to han- 
dle a golf tournament late in May. A 


similar event was held last year and 
proved very successful. Retiring Presi- 
dent R. H. Erickson and A. Sutter, 


America Fore, are also on the commit- 
ree. 





MARSH & McLENNAN TOURNAMENT 


More than 100 participated in the an- 
nual invitational bowling tournament for 
company representatives that was con- 
ducted by Marsh & McLennan in Chi- 
cago Monday evening. Marsh & Mc- 
Lennan was the host at a buffet supper 
and then the athletes exerted themselves. 
This has come to be one of the most 
enjoyable insurance social evenings in 
Chicago and the number of guests has 
increased to such a point that only a 
few Marsh & McLennan representatives 
engage in the contest. 


BROKERS PROTEST 


At the quarterly meeting of the In- 
surance Brokers Association of Illinois 
in Chicago, ways and means were sought 
to prevent continued reductions in bro- 
kers’ commissions. According to a state- 
ment made at the meeting, the commis- 


REDUCTION 


sion scale had declined 18.7 percent in 
the last eight years. A resolution was 
adopted favoring the city manager 
plan for Chicago as a protest against 
the political placing of business. rail 
Reed of Fred S. James & Co., chair- 
man of the _ legislative committee, 
stated no further action was foreseen 


on the part of city officials to levy a $25 
It was announced 








that C. W. Seabury, president of Marsh 
& McLennan, had "accepted the chair- 
manship of the finance division of the 
city manager committee. Members also 
sought further investigation of the Chi- 
cago Motor Club’s authority to act as 
a fire insurance agent in offering to 
write the line for its members at a 25 
percent saving. Opposition to the club’s 
entrance into the fire insurance field 
started after it was learned that a direct- 
mail campaign was being carried on 
among its members. It was brought out 
that the Chicago Motor Club’s business 
was written through the Northwestern 
Mutual Fire of Seattle. Fred C. Bracken 
of W. J. Foster & Co. is heading the 
investigation. Mr. Bracken stated that 
the Illinois department is investigating 
the insurance charges of cleaners and 
dyers. It is estimated, he said, on the 
basis of a four-year average, that a pre- 
mium of about 1,000 percent of the value 
insured is being collected. 

About 100 members attended the 
meeting. Vice-president Joseph Schwartz 
presided in the absence of President C. 
A. Berger. The business session was 
preceded by a short concert given by the 
association's choral club. Frank Lavin, 
John Naghten & Co., said the associa- 
tion was considering a 13 weeks pro- 
gram on the radio, probably starting in 
the early fall, as a means of stressing 
the value of brokers’ service to the pub- 
lic and combating mutual competition. 


EARLE VOGT ON TRIP 

The Millers National’s advertising 
manager, Earle E. Vogt, has left on a 
five-week agency trip which will include 
Denver, Salt Lake City, San Francisco, 
Los Angeles and Oklahoma City. He 
will return to Chicago about June 1. 

According to Mr. Vogt, agency meet- 
ings will be conducted in connection with 
“Practical Prospecting,” the agents’ sales 
plan introduced by the Millers National 
which has become popular among pro- 
gressive minded agents. Several new 
features have been added to the plan 
this year which Mr. Vogt says he in- 
tends to review with agents in the west- 
ern field. 


ARE EN ROUTE TO HOT SPRINGS 
C. F. Liscomb of Duluth, president 
National Association of Insurance 


Agents, and Mrs. Liscomb are motoring 
to Hot Springs, Ark., where the mid- 
vear meeting will be held next week. 
The executive committee starts its ses- 
sions Saturday. Mr. Liscomb attended 
the anniversary banquet held in Chicago 
Monday evening to W. Herbert Stew- 
art, chairman of the surety committee 
of the national body and chairman of 
the board of the Illinois association. He 
was joined there by Secretary W. H. 
3ennett from New York City. Mr. and 
Mrs. Liscomb continued their journey, 
leaving Chicago Tuesday. Secretary 
Bennett, Allan I. Wolff, former national 
president; E. R. Hurd of Chicago, 
general manager of the Home, and C. 
V. Davis, Sheridan, Wyo., former na- 
tional executive committeeman, left 
Tuesday by rail for Hot Springs. 

Mr. and Mrs. Stewart left Tuesday, 
going to Mexico, Mo., which is the na- 
tive soil of Mrs. Stewart. They will 
spend a day or so in the Ozarks and 
then go to Hot Springs. From there 
the Stewarts plan to motor on to Balti- 
more before returning to Chicago. 


SPEAKERS’ FORUM VERY HELPFUL 

In the little over a year that most of 
the members have been active in the 
Exchange Speakers Forum of Chicago 
the practice in speaking and thinking on 
their feet has dispelled their common 
fear of addressing a body of people and 
has helped them in their business. The 
members held their annual dinner this 
week, many telling how the forum has 
helped them. Several who never before 
attempted public address took active 
part in the recent primary election in 
Chicago, addressing many groups. One 
young member who at first was very 
timid quickly found himself and_ for 
some time has been addressing meetings 
of the large agency of which he is a 
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Wants Stock Companies 
to Make B.&L. Investments 











JOHN HYNES 
John Hynes of the Snider, Walsh & 


Hynes agency of Davenport, Iowa, is 
endeavoring to get stock companies to 
invest in building and loan associations 
that operate under the federal building 
and loan act. He states that several of 
the mutual companies are purchasing 
stock in these enterprises. When the 
mutual companies make such an invest- 
ment, the directors of the association, he 
said, cannot be expected to insist upon 
stock fire insurance on properties in 
which the building and loan association 
is interested. Several life insurance 
companies have been making such in- 
vestments, too, he said. These associa- 
tions, he declares, buy a tremendous 
amount of fire and windstorm insurance 
each year. The federal building and loan 
organizations, according to Mr. Hynes, 
pay for the insurance and taxes and in- 
crease the loan by that amount. Accord- 
ingly a policy covering such a property 
will remain in force until the loan is 
paid off 

Mr. Hynes states that five years ago 
when the Davenport banks closed he and 
seven other men over a period of six 
months studied the building and loan sit- 
uation in a number of towns. When the 
federal building and loan act was passed, 
that group organized such an association 
in Davenport which he states is the larg- 
est and most active in the five states 
that comprise the territory. In four 
years the association has sold $1,900,000 
of stock and has loaned $1,800,000. The 


average loan has been $2,300 and the 
average interest $5.75. Last year the 
association financed 90 new homes in 


Davenport, Rock Island and Moline, the 
average cost being about $4,500. On all 
the properties on which loans’ were 
made, the association requires fire insur- 
ance and supplemental contract in the 
full amount of the mortgage. 








member of the staff. The procedure at 
the dinner as usual was to call on all 
present for short dissertations on a sub- 
ject chosen by the speaker. The aim 
in the forum, which was started in No- 
vember, 1936, by R. E. Baker, office 
manager Hartford Accident, has been 
proficiency in extemporaneous address, 
rather than prepared talks. Harold 
Lorenz, the president, was in the chair, 
turning the gavel over ta Secretary Har- 
old Peterson, who called on members 
for talks. C. M. Cartwright and D. R. 
Schilling of THE NATIONAL UNDERWRITER 
were guests. An open night will be 
held in the Chicago Board Auditorium 
May 9 when any interested insurance 
people may attend. 


The Fidelity & Guaranty Fire, which 
occupies the granite front building on 
the southeast corner of South and Water 
streets, Baltimore, is having the entire 
second floor remodeled to provide more 
Office space. 
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ome 86 are d Plans Are Announced for 
: Veteran Honore Nebraska Agents’ Meeting 
LINCOLN, NEB.—The convention 
plans of the Nebraska Association of In- 
surance Agents to be held here at the 
: Cornhusker Hotel have been completed. 
} The executive committee will meet the = 
f evening of May 17 with George Cowton 7 
of Grand Island, presiding. The con- 
vention proper will open at 9:30 a. m. 
4 on May 18 with a report of administra- 
4 tion by the president and committee re- 
ports. A banquet will be held in the 
evening followed by a stag party which w 
is to be given by the Lincoln Associa- tment oMmpanyp Vito. 
tion of Fire & Casualty Agents. Un- 
finished business will be disposed of at 
the morning session of the 19th followed 90 John Street, New Dork 
by an open forum discussion. At the 
conclusion the annual election of officers 
will be held. 
§ Speakers will be E. E. Robinson, sec- 
; retary of the National Bureau of Cas- 
t ualty & Surety Underwriters; Arne B. C D : | . | 
Moe, superintendent of the marine de- A Large ompany oing an nternationa 
partment of the Aetna Fire; L. G. War- 
der, assistant manager of the western P Offi 
department of Hartford Fire, who will | nsurance K usiness. ices are 
speak on farm insurance, and R. W. 
Forshay, Anita, Iowa, member of the - 
+. executive committee and chairman of the Located Throughout the Entire World. 
E. S. Phelps, veteran field man and | rural agents committee of the National 
ish & local agent of Burlington, Ia., was given ; Association of Insurance Agents who 
va, is an honorary dinner there Friday by the | Wil! represent the National association 
a New York Underwriters. at the convention. _ : . 
iiding Mr. _— became state ——- _ a a ce aoe be T MOBILE MARINE 
: company 40 years ago on his birthday, me erage ear ot Bias 
sence: so this was a combination birthday and pesca ad Thomas A. Bryan, Omaha, is FIRE AU O 
n the anniversary gg oe five years | 7° aed. 
nvest- as state agent he took a similar position n 
beg with the North America and served that Standard of N. Y. Ranking 
upon company until his retirement a few years On Page 174 of the 1938 Argus Fire 
es in a 7. a has igen the | Charts an injustice is done the Stand- HARRY G. CASPER BERT A. JOCHEN 
‘iation New York nderwriters as agent im /ard of New York. This is the table ‘ 5 
irance Burlington. For many years his son, | that gives the ranking of the first 85 fire United States Manager PARR DS SE 
sh in- Charles Phelps, has been associated with | companies in point of surplus to policy- 
socia- him in the agency. holders as of Dec. 31, 1937. Instead of | 
ndous Mr. and Mrs. Charles Phelps and surplus to policyholders, the figure | 
irance Misses Katherine and Frances Phelps, | given for the Standard of New York is | 
d loan daughters of E. S. Phelps, attended the | net surplus, the capital of $1,500,000 not | 
Tynes, dinner. A gift from the company was | being included. The surplus to policy- ; 
nd in- presented by G. W. Owens of Chicago, | holders of the Standard is $4,468,397, | 
ccord- executive special agent, and State Agent | which places it in 64th place in the 
operty W. T. Shirley of Des Moines. ranking. * 
se You'll F rojit 
S : b- A P LOU LL (ee eR i oeceenaiand 
sae Louisiana Agents Program | 
of oe by Representing 
an sit BATON ROUGE, LA—tThe pro- Rtg ie ee Action,” pe from s 
; tam for the annual meeting of the} the Dramatics Department, Louisiana , i 3] 
assed, Ciciene Insurance Society to be held | College, Pineville. This playlet deals this Growing usiness 
Mg at Alexandria. May 18-20, has been an- “— ia and a ae > ga“ * 
eC P nounced. The headquarters are at the Address, Payne H. Midyette, Talla- + e 
states Bentley Hotel. The “executive commit- hassee, Fla., member executive commit- The eeatele (= lice ifatitiectetee Co. 
1 tour iif meet the evening of May 18. tee of the National Association of Insur- 
100,000 Tr bi : : 8 —— ° ance Age nts,—eubsect, “Let’s Pull To- } 
, homas C, Grace of this city is presi- ape 
). The dent. W. R. Buckner is president of the | S¢ther. , ae ; 
id the ea . } iA] Frome Address, Judge Pierre Crabites, special 
or the AUC} — exchange vs ok suckner » | lecturer law school, Louisiana State Uni- - 
;' ; secretary. The general arrangements| versity, Baton Rouge —subject, “The a 
nes in committee at Alexandria consists of R.| Background of Insurance.” 
ae C. Bolton, chaimran; C. S. Spengler and pe a= — Ever since The Reliable Fire Insurance Co. began 
dee 4 eo 3 ) : 
_were a et. adaress, Albert R Menard, assistant =~ business, over 72 years ago, Reliable has been 
insur- - : - ‘ ad _ | Glrector sSusiness eve opment Ome —s rs i i S 
in the egal ge tear oo New York City—subject, “Can the Busi- ZI x ema growing. During all that time, hundred 
Address of Welcome. OO gaee sc? - oleae Office Help Your Busi- [ \ of Reliable agents have prospered and grown too, 
apcenee: "lees = fs oe inger, past presi Address, “The Relation of the Fire through their association with this company known for co- 
tesponse, J. E. assinger, pas "esi- Diaeieamaail j “ee way ve . ‘ - ee 
on il erent SeREReEee RMN Fire. Insurance idee in tee. Bene operation —_ oan, finencial cabling, ae ametlited 
a sub- Address by the President, Thomas c. | “: © Bissell. manager. ment of all just claims. You, too, will profit by representing 
1€ =” Grace, Baton Rouge. ak Executive Session—For Local Agents Reliable. Write today for complete information about the 
in .NO- reetings from the Field Men, a Se os i ae) eee al a 
po Grant, special agent Phoenix of Hartford, Figg’ 9 _ ia. ee Re- Reliable Fire Insurance Co. Address . . . 
s been (b) Report of Administration, R. Lea _— , ” fi aa 
ddress, "ie McClelland, manager, Baton Rouge. WM. F. KRAMER, President E. J. WEISS, Secretary 
Harold Hine’s Insurance Counsel (c) Executive Committee Report, A. An independent Ohio Company, with a current 
. chair, Serves the Insurance Compan’es, Transportation M. Dreyfuss, chairman, Shreveport. surplus to policyholders of $1,109,305.69. 
y Har- _ Lines and Self-insurers (d) Mid-Year Conference Report, L 
embers First eo Building M. Wise, president New Orleans Insur- 
D. R. uienie ikeas, Games. Ge ance Exchange, New Orleans. ; 
-RITER Established 1908” . 10 p. m.—Dance and entertainment. ; : J ; 
det be EDWARD E. COLLINS, Manager Friday, May 20 a Agents Special Agents 
+ | or Indiana For West Virginia 
itor1um itn Address, “The Relationship of the Cas- C. R. Dobbins Fred C. Campbell 
surance | ualty and Surety Rating Commission to 
INSURANCE OPPORTUNITY the Business in Louisiana,” A. P. White, ’ ; 
Nationally operating progressive fire insur- | Chairman of the commission. — For Ohio For Michigan 
which i Se Ch eeny opening Western headquarters Address, Ww. L.. Falk, | superintendent Harry J. Favorite Finnell and 
Mas cago has position for ambitious young brokerage department loyal - Liverpool R. E. Metzger Finnel! 
go Soe: I man with field or office insurance experience. | (}roups, New York City, “The Trend of 
entire nusual opportunity for right man. the Cooperative Movement in the United 
more ADDRESS H- 54, NATIONAL UNDERWRITER | States.” e 
eo Election of officers. 
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Consign the Associated Adjusters tothe Shades 


Tue Uniren States Postorrice DeE- 
PARTMENT is to be heartily commended for 
its action in barring the use of the mails to 
the notorious ASsocIATED ADJUSTERS of 
Milwaukee, a that has been most 
active in advertising in all sorts of papers, 
especially county and country periodicals, 
endeavoring to lure $5 bills to its coffers 
from those had an ambition to be 
adjusters and who were undoubtedly mis- 


crew 


who 


led by the exaggerated claims made in the 
literature that was sent out. This outfit 
held out the inducement that in a short time 
a man soon would be earning $200 a month 
through its machinery. 

This nefarious enterprise was clamped 
down on early by Commissioner MortEeN- 
SEN of Wisconsin, who revoked adjusters 
licenses of the principals. In answering in- 
quiries sent to his department, Commis- 
sioner MorTENSEN did not mince words in 
stating that in his opinion this concern was 
not seriously in the adjustment business but 


was conducting largely an advertising 
scheme in order to attract $5 bills. The 
Canadian government was prompter than 
the United State postal service in issuing a 
fruad order. The guilding stars behind the 
AssocraTep ApyusTers had been in trouble 
before with the postal department and 
fraud orders had been issued against some 
of their past enterprises. 

It is unfortunate that the authorities did 
not act more promptly before so many rep- 
utable men were beguiled and contributed 
to this notorious activity. THE NATIONAL 
UNDERWRITER has received more inquiries 
about this crew than any other enterprise 
in the business. From time to time it ex- 
posed its motives and admonished all re- 
ceiving its literature to pay no attention to 
it. In spite of this even up to the time 
the fraud order was issued THE NATIONAL 
UNDERWRITER received daily inquiries from 
all parts of the country concerning this 
Milwaukee cabal. 


Adds Materially to the Mortality Ratio 


As all know, the automobile has become 
quite a factor in adding to the mortality 
ratio of life companies. The automobile 
accident prevention committee of the LIFE 
ADVERTISERS ASSOCIATION has assembled 
some figures to show that more than 
$40,000,000 was paid out last year by 
life companies in this country in death 
claims that were attributable directly to 
automobile accidents. Of the total 
amount, the committee reckoned $10,- 
000,000 to represent the aggregate pay- 
ment under the double indemnity clause. 
It must be remembered that the $40,- 
000,000 represents only death indemnity 
and not disability caused by automobile 
accidents. In addition to the large sum 


paid by life companies in death claims 
following automobile accidents, compa- 
nies writing accident insurance pay out 
large sums in death indemnities as well 
as disability where policyholders are in- 
volved in automobile accidents. 

It stated that the Canadian life 
companies paid out last year upwards of 
$1,400,000 in automobile death claims. 

This all goes to show that life com- 
panies and agents should be greatly in- 
terested in any effort to promote traffic 
safety. The automobile has become a 
tremendous factor in many ways. Along 
with its many contributions to the wel- 
fare of mankind it has been a death deal- 
ing instrument. 


is 


Cradle of Insurance Institutions 


THE centenary of the CrNciNNATI FIRE 
UNDERWRITERS ASSOCIATION brought out 
in bold relief and yet in a pleasing way 
many interesting facts in regard to the 
early days of insurance in that city. Many 
had forgotten, instance, that the or- 
ganization meeting of the old WESTERN 
Union, now the WESTERN UNDERWRITERS 
ASSOCIATION, was held in Cincinnati, that 
Assistant Manager WaAL- 
of the WeEsTERN UNDER- 


for 


being in 1879. 
LACE RODGERS 


Growing Up in an Office 


Executives realize that there is much 
advantage in making promotions to have 
a person identified with the company 
for some time so that he has properly 


' 
WRITERS ASSOCIATION, who represented the 


organization officially, in his talk stated 
that undoubtedly the local organization at 
Cincinnati had something to do with the 
formation of the WESTERN UNION. Some 
of the Cincinnati managers, such as F. C. 
BENNeEtr of the AreTNA Fire, General 
H. M. Macitv of the PHOENIX of Hart- 
ford were active in the organization meet- 
ing at which the WESTERN UNION was 
launched. 


oriented himself, becomes acquainted 


with the policy of the institution, knows 


something of the personnel, the ambition | 


and the attitude of the management 


toward insurance and the special com- 
pany at hand. 

Supervising executives more and more 
are realizing the value of getting likely 
young men started with a company, pay- 
ing them sufficient sums to keep them 
interested and not be allured to other 
pastures. There immense value in 
having someone reared and schooled in 
the institution itself take a higher posi- 
tion. Very frequently executives do not 


is 


appreciate the growth of the men that 
they have brought into the organization. 
Many of these young men to them are 
about on the same grade as they were 
a few years back. Man power is im- 
mensely valuable to any institution. 
Every company and office should have 
someone who takes a personal and keen 
interest in building up personnel of a 
proper type that will continue to develop 
and grow. 








PERSONAL SIDE OF BUSINESS 





C. R. Tuttle, retired western manager 
of the North America, who had gone to 
Los Angeles for the winter, arrived in 
Chicago last week and will remain there 
until he and Mrs. Tuttle go to their 
summer home in Concord, N. H. While 
they are in Chicago they will be at 2150 
Lincoln Park, West. 


C. A. Jeffrey, state agent, and W. A. 
Drewelow, special agent for the Na- 
tional Union, both of Omaha, have re- 
turned from a visit of several days to 
the head office. On their return they 
stopped in Chicago for a visit with Man- 
ager I. C. Faber. 





Mrs. Emma Stanbery, 88, wife of the 
late Edward Stanbery, who during the 
regime of Law Brothers, western man- 
agers of the Royal, was superintendent 
of agents, died last week at her home 
in Evanston, Ill. She had resided in 
that Chicago suburb for' 43 years. Her 
son, Frank Stanbery of Omaha, is man- 
ager of the Nebraska Inspection Bureau. 

Mr. Stanbery originally traveled for 
the Royal in Ohio, becoming state agent, 
and was called to the western depart- 
ment when Law Brothers took charge 
in 1895. He was given the title of as- 
sistant manager later on. Mr. Stanbery 
died, while he was on a fishing trip at 


| Chetak, Wis. He was considered an 
authority on losses. He made a trip 
to the home office of the Royal at 


Liverpool and was well received. 


| Dan McEniry, Des Moines _ local 
| agent, and Democratic nominee for Polk 
| county sheriff in 1934 and 1936, has an- 

nounced his candidacy for the 1938 
| nomination. He has served as sergeant- 
| at-arms for Democratic state conven- 

tions and for the Iowa delegation at na- 
| tional conventions. 





George G. Phillips, Jr., son of the Vir- 
ginia special agent for several companies 
in the Great American group, born sev- 
eral months ago, was christened in Rich- 
mond Sunday. His grandfather, A. R. 
Phillips, vice-president of the Great 
American, who has been attending the 
meeting of the Western Underwriters 
Association at White Sulphur Springs, 
went to Richmond to be present at the 
ceremony. 





Mrs. Bertha Pfeifer, mother of Mrs. 
| Frank A. Gantert, wife of President 
Gantert of the Fidelity & Guaranty Fire, 
| died in Baltimore, where she was mak- 
,ing her home with her daughter, at the 
age of 79. Burial was held in Indianap- 
olis, after which Mr. and Mrs. Gantert 
spent several days in the city. Mr. 
Gantert met his wife at her girlhood 
home in Indianapolis when he traveled 
jin Indiana as state agent of the British 





America and Western Assurance. The 
wife of Walter H. Holt, Indiana man- 
ager London & Lancashire Indemnity, 
was a niece of Mrs. Pfeifer. 


J. F. Kahmann, state agent London 
& Lancashire in Kansas, has been taken 
to St. Joseph’s hospital in Kansas City, 
Mo., where he has undergone an opera- 
tion. He will be confined in the hospital 
for about two weeks and it will probably 
be four weeks before he will be travel- 
ing again. 


T. J. Houston, well known Chicago 
adjuster and former Illinois superintend- 
ent of insurance, was nosed out of the 
Republican nomination for state central 
committeeman from the tenth Congres- 
sional district. S. J. Lasaine of Wauke- 
gan won, Another insurance candidate 
was Harve G. Badgerow of W. A. 
Alexander & Co., Chicago. 


There were some prominent pipe 
smokers at the annual meeting of the 
Western Underwriters Association at 
White Sulphur Springs, Va. These men 
are not only followers of Lady Nicotine 
through the medium of the pipe in their 
own dens, living rooms or hotel quarters 
but there are some that feature pipe 
smoking in the lobby. Those that at- 
tracted the widest attention at White 
Sulphur were Vice-president J. O. Platt 
of the North America; Deputy U. S. 
Manager H. T. Cartlidge of the Royal- 
L. & L. & G.: U. S&S. Manager H. F: 
Ellen, Yorkshire, and Manager Clarke 
J. Munn of the Cook County Loss Ad- 
justment Bureau at Chicago. 

J. J. Cunningham, who retired from 
the New York insurance department six 
years ago, after having served as an ex- 
aminer 36 years, died at a convalescent 
home in Yonkers at the age of 75. 


L. P. McCord, who for two years has 
been president of the Florida Insurance 
Agents Association, and recently ended 
his second term, has been called for 
jury duty at Jacksonville 


C. J. Doyle, 67, Springfield, Ill., as- 
sociate general counsel National Board 
of Fire Underwriters, was buried from 
the Blessed Sacrament Catholic Church 
there, the Right Rev. Msgr. M. A. Tar- 
rent officiating assisted by Fathers 
Daniel Moriarity and Thomas Manning. 
James Graham of Springfield, former 
congressman, spoke a brief eulogy at the 
service at the Doyle home. Mr. Doyle 
died after an emergency appendectomy 
at St. John’s Hospital. There were a 
number of prominent men in public and 
civic life present. 

Mr. Doyle served as the first state fire 
marshal of Illinois and later was secre- 
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tary of state. During the Governor 
Emmerson administration he was per- 
sonal attorney of Director of Trade & 
Commerce Lowe when Harry W. Han- 
son was insurance superintendent. In 
other words, Mr. Doyle was a dollar-a- 
year man. He was chairman of the 
Republican state central committee and 
wielded great influence in legislative and 
administrative councils. He first became 
known to the insurance fraternity when 
he was appointed state fire marshal and 
accompanied the late O. B. Ryon when 
the latter was attorney for the insurance 
department to Alton, Ill, where the 
Illinois Association of Insurance Agents 
was holding its annual meeting. There 
was a furious snowstorm which kept the 
conventioneers confined to Alton for 
two or three days until the railroads 
could clear the tracks. Mr. Doyle at that 
time charmed everyone with his ora- 
torical ability. He often referred to 
himself during his term of office as state 
fire marshal as “the best state fire mar- 
shal Illinois ever had.” While he was 
special attorney for the director of trade 
and commerce, who at that time had 
charge of the insurance department as 
well as other bureaus, he conducted a 
number of hearings. Mr. Doyle during 


his career addressed many insurance 
gatherings. 

General Counsel J. Henry Doyle of 
New York City, a brother, with his fam- 


ily attended the funeral. E, M. Griggs 
of Chicago, assistant general counsel, 
was present as was E. L. Donovan of 
Chicago, chief special agent of the Na- 
tional Board. R. D. Hobbs, manager 
a Actuarial Bureau, and Attorney 

R. J. Folonie were present. Mr. Doyle 
was one of the most prominent men in 
Springfield social, civic and business life. 
He had resided there for a long time, 
was very useful and had a hand in every 
important movement that was inaugu- 
rated. Some years ago he was induced 
to take the presidency of the Spring- 
field baseball club, which was a member 
of the “Three I’s.” He brought it up to 
a high state of efficiency. The Doyle 





family came from Greenfield, Ill. Among 
those present at the funeral were Misses 
Anne and Caroline Ryon of Streator, 
Ill., daughters of the late O. B. Ryon, 
who was general counsel of the National 
Board and induced Mr. Doyle to join 
his department. 


Manager E. W. y. Elwell of the Royal 
Exchange, who has been on a trip, vis- 
ited R. B. McClure of Chicago, branch 
manager in the west, last week. Mr. 
McClure had just returned from attend- 
ing the Western Underwriters Associa- 
tion meeting at White Sulphur Springs, 
conferring there with Assistant Manager 
William Kelly of the New York office. 


E. A. Smith, Jr., who was well known 
as Utah insurance commissioner, be- 
comes agency supervisor at the head of- 
fice of the Pacific Mutual Life in Los 
Angeles. He has been at the head of- 
fice for a number of months and is now 
definitely assigned to a line of duty. He 
was formerly Utah state manager of the 
North American Accident and as insur- 
ance commissioner made an outstand- 
ing record. 


G. H. DeVries of Kansas City, Kan- 
sas state agent of the New York Un- 
derwriters, has served 40 years with the 
company and is being honored on the 
occasion. 





Forster Hoffman, 18-year-old 
Briggs A. Hoffman, St. Louis, was 
fatally injured in an automobile acci- 
dent. Briggs Hoffman is vice-president 
of the Lawton-Byrne-Bruner Agency. 


son of 


John W. Lawrence, Pittsburgh local 
agent, underwent an operation last week, 
and will be absent from his office for 
about two weeks. 


Barney Levy, 71, local agent in New- 
ark for 25 years, died there 
J. W. Schaefle, 79, Vinten, Ia., local 


agent, died at the University Hospital, 
Iowa City. 
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. 
Conventions 
May 2—Arkansas Local Agents, Ar- 
lington Hotel, Hot Springs. 


May 2-4—National Association of In- 


surance Agents, Arlington Hotel, Hot 
Springs, Ark. 
May 2-5—U. S. ema of Commerce, 


w ashington, D. 
May 5- chau Association of In- 
surance en Agents, Grove Park Inn, 
Asheville, N. 
May 8- 10 —North 


Carolina Agents, 
Grove Park Inn., oJ 


Asheville, N. C 





May 9§ ire Protection Asso- 
ciation, Chalfonte-Haddon Hall, Atlantic 
City. 

May 9—American Management Asso- 
ciation, Chalfonte-Haddon Hall, Atlantic 
City. 

May 10—Vermont Agents (mid-year), 


Montpelier. 

May 11—Virginia Fire Insurance Field 
Club, annual meeting, Virginia Beach. 

May 11-12—South Carolina Agents, 
Andrew Jackson Hotel, Rock Hill. 

May 12-14—Industrial Insurers Confer- 
wee Ponte Vedra Club, Jacksonville, 
Pla. 

May 17-1 


19—Western Insurance Bureau 
and 


Western Sprinkled Risk Associa- 

tion, White Sulphur Springs, W. Va. 
May 18-19—Bureau of Personal Acci- 
de “nt & Health Underw riters, Westchester 


Yountry Club, Rye, N. 4 

May 18-19—Nebraska Agents, Corn- 
husker Hotel, Lincoln. 

May 18-20—Louisiana Agents, Bentley 
Hotel, Alexandria. 

May 19-20—Alabama Agents, Battle 
House, Mobile. 

May 19-20—Texas Agents, Galvez 
Hotel, Galveston. 


May 19-20—Oklahoma Agents, 
Hotel, Oklahoma City. 

May 19-20—Wisconsin 
Insurance Agents, 
Hotel Schroeder, 


Huckins 


Association of 
mid-year meeting, 
Milwaukee. 


May 20- 21—Mississippi Agents, Biloxi. 

May 23-24—New York Agents, Syra- 
euse Hotel, Syracuse. 

May 24-25—Inland Marine Und. Assn. 
Annual Meeting, Huntington, Long 
Island, 

May- 26—IlhHinois Agents (mid-year), 
Broadview Hotel, East St. Louis. 

May 24-26—Health & Accident Under- 
writers Conference, Edgewater Beach 
Hotel, Chicago. 


May 26—National Board Annual Meet- 
ing, Waldorf-Astoria, New York. 

May 26-27— Pennsylvania Insurance 
Days, Bellevue Stratford Hotel, Phila- 
delphia. 

May 26-28—National Association of In- 
dependent Insurance Adjusters, Severin 
Hotel, Indianapolis. 

May 27-28—Georgia 
Hotel, Macon. 

June 2-3—National Accident & Health 
Association, Cleveland, 

June 6—Ohio Fire Prevention Associa- 


Agents, Dempsey 


tion, annual meeting, Columbus. 

une 6-7—West Virginia Agents, Park- 
ersburg. 

June 8—Southeastern Underwriters 


Association, annual meeting, 
Hotel, Hot Springs, Va. 

June 13—AInsurance Commissioners, 
Hotel Frontenac, Quebec, Can. 

June 14-15—Kentucky Fire Underwrit- 
ers Association, Mammoth Cave. 

June 15-17—Kentucky Agents, 
Hotel, Louisville. 

June 23-24—Illinois Fire Underwriters 
Association, Lake Wawasee, Ind. 


Homestead 


Brown 


June 24-25—Virginia Agents, Home- 
stead Hotel, Hot Springs. 

_ June 24-25—Maryland Agents, Ocean’ 
City. 

June 29-30—Wisconsin Fire Under- 
writers Association, annual meeting, 


Elkhart Lake. 
June 29-30—Indiana Fire Underwriters 
Association, annual meeting, Spink- 
Wawasee Hotel, Lake Wawasee, Ind. 
July 6-8 — New England Agents, 
Poland Springs Hotel, South Poland, Me. 





July 12-14—Ohio Association of Fire 
Underwriters, annual summer outing, 
Breakers, Cotes Point, Ohio. 

Aug. 23-2 Blue Goose Grand Nest 
Meeting, Biltmore Hotel, Los Angeles. 

Sept. 7-8—Iowa Agents, Warrior Hotel, 
Sioux City. 

Sept. 19-22—Casualty Organizations, 


Greenbrier Hotel, White Sulphur Springs, 
Ms Va. 


Oct. 2-8—National Association of Mu- 
tual oneamen Companies, Syracuse 
Hotel, Syracuse, N. Y. 


Mrs. Eric Rogers Chairman 


Mrs. Eric Rogers of Jonesboro, Ark., 
is chairman of the ladies’ entertainment 
committee for the mid-year convention 
of the National Association of Insur- 
ance Agents at Hot Springs, Ark., next 
week. Her husband is a former Arkansas 
president. Mrs. C. C. Mitchener of 
Marianna has charge of registration and 
Mrs. J. R. Donham and Mrs. Gordon 
Rather of Little Rock, luncheons; Mrs. 
Harry Dameron, Hot Springs, automo- 
bile drive; Mrs. R. C. Bodenhamer of 
El Dorado, favors, and Mrs. W. M. 
Apple, Little Rock, decorations. 








STEADILY 


FOUNDATION 


Like a growing steel structure, 
anchored to solid rock, PACIFIC 
NATIONAL steadily rises in 
strength and stature . . . on the 
enduring foundation of finan- 
cial integrity and sound man- 
agement. 


In 1937, for the third consecu- 
tive year, PACIFIC NATIONAL 
FIRE INSURANCE COMPANY 
maintained an average annual in- 
crease in net premium writings of 
more than 50 per cent... and 
1938 promises new records. 
This growth reflects expansion 
in every office and department, 
Coast-to-Coast. * Our agents 
and policyholders may also take 
pride in PACIFIC NATIONAL’S 
exceptionally sound financial 
condition. * This combination 
of progress and stability is attract- 
ing more and more of America’s 
leading agencies to PACIFIC 
NATIONAL. Your inquiry is cor- 
dially invited. 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 
HOME OFFICE - SAN FRANCISCO 


Eastern Department 
DREXEL BUILDING 


PHILADELPHIA 
W. A. WATERS, Assistant-Secretary 
Other Offices 
CHICAGO 8 LOS ANGELES 
PITTSBURGH e PORTLAND 
ATLANTA e SEATTLE 
NEWARK 
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Consign the Associated Adjusters tothe Shades 


Tue Uniren States Postorrice De- 
PARTMENT is to be heartily commended for 
its action in barring the use of the mails to 
the notorious ASsocIATED ADJUSTERS of 
Milwaukee, a 
active in advertising in all sorts of papers, 
especially county and country periodicals, 
endeavoring to lure $5 bills to its coffers 
had ambition to be 


crew that has been most 


from those who an 
adjusters and who were undoubtedly mis- 
led by the exaggerated claims made in the 
literature that was sent out. This outfit 
held out the inducement that in a short time 
a man soon would be earning $200 a month 
through its machinery. 

This nefarious enterprise was clamped 
down on early by Commissioner MortEN- 
SEN of Wisconsin, who revoked adjusters 
licenses of the principals. In answering in- 
quiries sent to his department, Commis- 
sioner MorTENSEN did not mince words in 
stating that in his opinion this concern was 


not seriously in the adjustment business but 


was conducting largely an advertising 
scheme in order to attract $5 bills. The 
Canadian government was prompter than 
the United State postal service in issuing a 
fruad order. The guilding stars behind the 
Assocratep Apyusters had been in trouble 
before with the postal department and 
fraud orders had been issued against some 
of their past enterprises. 

It is unfortunate that the authorities did 
not act more promptly before so many rep- 
utable men were beguiled and contributed 
to this notorious activity. THE NATIONAL 
UNpDERWRITER has received more inquiries 
about this crew than any other enterprise 
in the business. From time to time it ex- 
posed its motives and admonished all re- 
ceiving its literature to pay no attention to 
it. In spite of this even up to the time 
the fraud order was issued THE NATIONAL 
UNDERWRITER received daily inquiries from 
all parts of the country concerning this 
Milwaukee cabal. 


Adds Materially to the Mortality Ratio 


As all know, the automobile has become 
quite a factor in adding to the mortality 
ratio of life companies. The automobile 
accident prevention committee of the LIFE 
ADVERTISERS ASSOCIATION has assembled 
some figures to that than 
$40,000,000 was paid out last year by 
life companies in this country in death 
claims that were attributable directly to 
automobile accidents. Of the total 
amount, the committee reckoned $10,- 
000,000 to represent the aggregate pay- 
ment under the double indemnity clause. 
It must be remembered that the $40,- 
000,000 represents only death indemnity 
and not disability caused by automobile 
In addition to the large sum 


show more 


accidents, 


claims 
compa- 
out 


life companies in death 


automobile accidents, 


paid by 

following 
nies writing accident insurance pay 
large sums in death indemnities as well 
as disability where policyholders are in- 
volved in automobile accidents. 

It stated that the Canadian life 
companies paid out last year upwards of 
$1,400,000 in automobile death claims. 

This all goes that life com- 
panies and agents should be greatly in- 
terested in any effort to promote traffic 
safety. The automobile has become a 
tremendous factor in many ways. Along 
with its many contributions to the wel- 
fare of mankind it has been a death deal- 
ing instrument. 


is 


to show 


Cradle of Insurance Institutions 


THE centenary of the CINCINNATI FIRE 
UNDERWRITERS ASSOCIATION brought out 
in bold relief and yet in a pleasing way 
many interesting facts in regard to the 
early days of insurance in that city. Many 
had forgotten, for instance, that the or- 
meeting of the old WESTERN 
Union, now the WESTERN UNDERWRITERS 
AssoclaTIoN, was held in Cincinnati, that 
Assistant Manager WaAL- 
of the WeESTERN UNDER- 


ganization 


being in 1879. 
LACE RODGERS 


Growing Up in an Office 


Executives realize that there is much 
advantage in making promotions to have 
a person identified the company 
for some time so that he has properly 


with 


WRITERS ASSOCIATION, 
organization officially, in his talk stated 
that undoubtedly the local organization at 


Cincinnati had something to do with the 


formation of the WESTERN UNION. Some 
of the Cincinnati managers, such as F. C. 
BENNETr of the AetTNA Fire, General 


H. M. MaciLv of the PHOENIX of Hart- 
ford were active in the organization meet- 


ing at which the WESTERN UNION was 
launched. 
oriented himself, becomes acquainted 


with the policy of the institution, knows 


| 
who represented the 








| Frank A. Gantert, 


toward insurance and the special com- 
pany at hand. 

Supervising executives more and more 
are realizing the value of getting likely 
young men started with a company, pay- 
ing them sufficient sums to keep them 
interested and not be allured to other 
pastures. There is immense value in 
having someone reared and schooled in 
the institution itself take a higher posi- 
tion. Very frequently executives do not 


appreciate the growth of the men that 
they have brought into the organization. 
Many of these young men to them are 
about on the same grade as they were 
a few years back. Man power is im- 
mensely valuable to any institution. 
Every company and office should have 
someone who takes a personal and keen 
interest in building up personnel of a 
proper type that will continue to develop 
and grow. 








PERSONAL SIDE OF BUSINESS 





C. R. Tuttle, retired western manager 
of the North America, who had gone to 
Los Angeles for the winter, arrived in 
Chicago last week and will remain there 
until he and Mrs. Tuttle go to their 
summer home in Concord, N. H. While 
they are in Chicago they will be at 2150 
Lincoln Park, West. 


C. A. Jeffrey, state agent, and W. A. 
Drewelow, special agent for the Na- 
tional Union, both of Omaha, have re- 
turned from a visit of several days to 
the head office. On their return they 
stopped in Chicago for a visit with Man- 
ager I. C. Faber. 


Mrs. Emma Stanbery, 88, wife of the 
late Edward Stanbery, ‘who during the 
regime of Law Brothers, western man- 
agers of the Royal, was superintendent 
of agents, died last week at her home 
in Evanston, Ill. She had resided in 
that Chicago suburb for: 43 years. Her 
son, Frank Stanbery of Omaha, is man- 
ager of the Nebraska Inspection Bureau. 

Mr. Stanbery originally traveled for 
the Royal in Ohio, becoming state agent, 
and was called to the western depart- 
ment when Law Brothers took charge 
in 1895. He was given the title of as- 
sistant manager later on. Mr. Stanbery 
died, while he was on a fishing trip at 


Chetak, Wis. He was considered an 
authority on losses. He made a trip 
to the home office of the Royal at 
Liverpool and was well received. 

Dan McEniry, Des Moines local 


agent, and Democratic nominee for Polk 
county sheriff in 1934 and 1936, has an- 
nounced his candidacy for the 1938 
nomination. He has served as sergeant- 
at-arms for Democratic state conven- 
tions and for the Iowa delegation at na- 
tional conventions. 


George G. Phillips, Jr., son of the Vir- 
ginia special agent for several companies 
in the Great American group, born sev- 
eral months ago, was christened in Rich- 
mond Sunday. His grandfather, A. R. 
Phillips, vice-president of the Great 
American, who has been attending the 
meeting of the Western Underwriters 
Association at White Sulphur Springs, 
went to Richmond to be present at the 
ceremony. 

Mrs. Bertha mother of Mrs. 
wife of President 
Gantert of the Fidelity & Guaranty Fire, 


Pfeifer, 


| died in Baltimore, where she was mak- 


something of the personnel, the ambition | 


and the attitude of the management 


ing her home with her daughter, at the 
age of 79. Burial was held in Indianap- 
olis, after which Mr. and Mrs. Gantert 
spent several days in the city. Mr. 
Gantert met his wife at her girlhood 
home in Indianapolis when he traveled 
in Indiana as state agent of the British 


America and Western Assurance. The 
wife of Walter H. Holt, Indiana man- 
ager London & Lancashire Indemnity, 
was a niece of Mrs. Pfeifer. 


J. F. Kahmann, state agent London 
& Lancashire in Kansas, has been taken 
to St. Joseph’s hospital in Kansas City, 
Mo., where he has undergone an opera- 
tion. He will be confined in the hospital 
for about two weeks and it will probably 
be four weeks before he will be travel- 
ing again. 


T. J. Houston, well known Chicago 
adjuster and former Illinois superintend- 
ent of insurance, was nosed out of the 
Republican nomination for state central 
committeeman from the tenth Congres- 
sional district. S. J. Lasaine of Wauke- 
gan won. Another insurance candidate 
was Harve G. Badgerow of W. A. 
Alexander & Co., Chicago. 


There were some pfrominent pipe 
smokers at the annual meeting of the 
Western Underwriters Association at 
White Sulphur Springs, Va. These men 
are not only followers of Lady Nicotine 
through the medium of the pipe in their 
own dens, living rooms or hotel quarters 
but there are some that feature pipe 
smoking in the lobby. Those that at- 
tracted the widest attention at White 
Sulphur were Vice-president J. O. Platt 
of the North America; Deputy U. S. 
Manager H. T. Cartlidge of the Royal- 
L. & L. & G; U. &. Manager H. F. 
Ellen, Yorkshire, and Manager Clarke 
J. Munn of the Cook County Loss Ad- 
justment Bureau at Chicago. 


J. J. Cunningham, who retired from 
the New York insurance department six 
years ago, after having served as an ex- 
aminer 36 years, died at a convalescent 
home in Yonkers at the age of 75. 


L. P. McCord, who for two years has 
been president of the Florida Insurance 
Agents Association, and recently ended 
his second term, has been called for 
jury duty at Jacksonville 





C. J. Doyle, 67, Springfield, Ill., as- 
sociate general counsel National Board 
of Fire Underwriters, was buried from 
the Blessed Sacrament Catholic Church 
there, the Right Rev. Msgr. M. A. Tar- 
rent officiating assisted by Fathers 
Daniel Moriarity and Thomas Manning. 
James Graham of Springfield, former 
congressman, spoke a brief eulogy at the 
service at the Doyle home. Mr. Doyle 
died after an emergency appendectomy 
at St. John’s Hospital. There were a 
number of prominent men in public and 
civic life present. 





Mr. Doyle served as the first state fire 
| marshal of Illinois and later was secre- 
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tary of state. During the Governor 
Emmerson administration he was per- 
sonal attorney of Director of Trade & 
Commerce Lowe when Harry W. Han- 
son was insurance superintendent. In 
other words, Mr. Doyle was a dollar-a- 
year man. He was chairman of the 
Republican state central committee and 
wielded great influence in legislative and 
administrative councils. He first became 
known to the insurance fraternity when 
he was appointed state fire marshal and 
accompanied the late O. B. Ryon when 
the latter was attorney for the insurance 
department to Alton, Ill, where the 
Illinois Association of Insurance Agents 
was holding its annual meeting. There 
was a furious snowstorm which kept the 
conventioneers confined to Alton for 
two or three days until the railroads 
could clear the tracks. Mr. Doyle at that 
time charmed everyone with his ora- 
torical ability. He often referred to 
himself during his term of office as state 
fire marshal as “the best state fire mar- 
shal Illinois ever had.” While he was 
special attorney for the director of trade 
and commerce, who at that time had 
charge of the insurance department as 
well as other bureaus, he conducted a 
number of hearings. Mr. Doyle during 
his career addressed many insurance 
gatherings. 

General Counsel J. Henry Doyle of 
New York City, a brother, with his fam- 


ily attended the funeral. E. M. Griggs 
of Chicago, assistant general counsel, 


was present as was E. L. Donovan of 
Chicago, chief special agent of the Na- 
tional Board. R. D. Hobbs, manager 
Western Actuarial Bureau, and Attorney 
R. J. Folonie were present. Mr. Doyle 
was one of the most prominent men in 
Springfield social, civic and business life. 
He had resided there for a long time, 
was very useful and had a hand in every 
important movement that was inaugu- 
rated. Some years ago he was induced 
to take the presidency of the Spring- 
field baseball club, which was a member 
of the “Three I’s.” He brought it up to 
a high state of efficiency. The Doyle 





family came from Greenfield, Ill. Among 
those present at the funeral were Misses 
Anne and Caroline Ryon of Streator, 
Ill., daughters of the late O. B. Ryon, 
who was general counsel of the National 
Board and induced Mr. Doyle to join 
his department. 


Manager E. W. y. Elwell of the Royal 


Exchange, who has been on a trip, vis- 
ited R. B. McClure of Chicago, branch 
manager in the west, last week. Mr. 


McClure had just returned from attend- 
ing the Western Underwriters Associa- 
tion meeting at White Sulphur Springs, 
conferring there with Assistant Manager 
William Kelly of the New York office. 


E. A. Smith, Jr., who was well known 


as Utah insurance commissioner, be- 


comes agency supervisor at the head of- | 


fice of the Pacific Mutual Life in Los 
Angeles. He has been at the head of- 
fice for a number of months and is now 
definitely assigned to a line of duty. He 
was formerly Utah state manager of the 
North American Accident and as insur- 
ance commissioner made an outstand- 
ing record. 


G. H. DeVries of Kansas City, Kan- 
Sas state agent of the New York Un- 
derwriters, has served 40 years with the 
company and is being honored on the 
occasion. 





Forster Hoffman, 18-year-old 
Briggs A. Hoffman, St. Louis, was 
fatally injured in an automobile acci- 
dent. Briggs Hoffman is vice-president 
of the Lawton-Byrne-Bruner Agency 


son of 


John W. Lawrence, Pittsburgh local 
agent, underwent an operation last week, 
and will be absent from his office for 
about two weeks. 


Barney Levy, 71, local agent in New- 
ark for 25 years, died there 


J. W. Schaefle, 79, Vinten, Ia., local 
agent, died at 


the University Hospital, 
Iowa City. 
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. 
Conventions 

May 2—Arkansas Local Agents, Ar- 
lington Hotel, Hot Springs. 

May 2-4—National Association of In- 
surance Agents, Arlington Hotel, Hot 
Springs, Ark. 

May 2-5—U. S. oe of Commerce, 


Ww ashingt« on, D. 

May 5- 2 ae oh Association of In- 
surance General Agents, Grove Park Inn, 
Asheville, N. C. 

May 8-10—wNorth Carolina Agents, 
Grove Park Inn., Asheville, N. C. 

May §$—National Fire Protec tion Asso- 


ciation, Chalfonte-Haddon Hall, Atlantic 
City. 

_May 9—American Management Asso- 
ciation, Chalfonte-Haddon Hall, Atlantic 
City. 

May 10—Vermont Agents (mid-year), 


Montpelier. 

May 11—Virginia Fire Insurance Field 
Club, annual meeting, Virginia Beach. 

May 11-12—South Carolina Agents, 
Andrew Jackson Hotel, Rock Hill. 

May 12-14—Industrial Insurers Confer- 
—_— Ponte Vedra Club, Jacksonville, 
Pla. 

May 17-19—Western Insurance Bureau 
and Western Sprinkled Risk Associa- 
tion, White Sulphur Springs, W. Va. 

May 18-19—Bureau of Personal Acci- 
de nt & Health Underw riters, Westchester 





Yountry Club, Rye, N. 

May 18- 19-—Nebraska Agents, Corn- 
husker Hotel, Lincoln. 

May 18-20—Louisiana Agents, Bentley 
Hotel, Alexandria. 

May 19-20—Alabama Agents, Battle 
House, Mobile. 

May 19-20—Texas Agents, Galvez 
Hotel, Galveston. 

May 19-20—Oklahoma Agents, Huckins 
Hotel, Oklahoma City. 


May 19-20—Wisconsin Association of 
Insurance Agents, mid-year meeting, 
Hotel Schroeder, Milwaukee. 

May 20- 21—Mississippi Agents, Biloxi. 

May -24—-New York Agents, Syra- 
cuse Hotel Syracuse. 

May 24-25—Inland Marine Und. Assn. 
Annual Meeting, Huntington, Long 
Island. 

May- 26—Ilhinois Agents (mid-year), 
Broadview Hotel, East St. Louis. 

May 24-26—Health & Accident Under- 
writers Conference, Edgewater Beach 
Hotel, Chicago. 


May 26—National Board Annual Meet- 
Waldorf-Astoria, New York. 

May 26-27— Pennsylvania Insurance 
Days, Bellevue Stratford Hotel, Phila- 
delphia. 

May 26-28—National Association of In- 


dependent Insurance Adjusters, Severin 
Hotel, Indianapolis. 

May 27-28—Georgia Agents, Dempsey 
Hotel, Macon. 


June 2-3—National Accident & Health 
Association, Cleveland. 

June 6—Ohio Fire Prevention Associa- 
tion, annual meeting, Columbus. 

June 6-7—West Virginia Agents, Park- 
ersburg. 

June 8—Southeastern Underwriters 
Association, annual meeting, Homestead 
Hotel, Hot Springs, Va. 

June 13—Insurance Commissioners, 
Hotel Frontenac, Quebec, Can. 

June 14-15—Kentucky Fire Underwrit- 


ers Association, Mammoth Cave. 
June 15-17—Kentucky Agents, Brown 
Hotel, Louisville. 


June 23-24—Illinois Fire Underwriters 


Association, Lake Wawasee, Ind. 

June 24-25—Virginia Agents, Home- 
stead Hotel, Hot Springs. 
_June 24-25—Maryland Agents, Ocean’ 
City. 

June 29-30—Wisconsin Fire Under- 
writers Association, annual meeting, 


Elkhart Lake. 
June 29-30—Indiana Fire Underwriters 
Association, annual meeting, Spink- 
Wawasee Hotel, Lake Wawasee, Ind. 
July 6-8 — New England Agents, 
Poland Springs Hotel, South Poland, Me. 
July 12-14—Ohio Association of Fire 
Underwriters, annual summer outing, 
, cedar Point, 
Aug. -25— 
Meeting, a te Hotel, Los Angeles. 
Sept. 7-3—Iowa Agents, Warrior Hotel, 
Sioux City. 
Sept. 19-22—Casualty 
Greenbrier Hotel, 
W. Ve 


Grand Nest 


Organizations, 
White Sulphur Springs, 


2-8—National Association of Mu- 
Insurance Companies, Syracuse 
e 2 


Hotel, Syracuse, N. 


Mrs. Eric Rogers Chairman 


Mrs. Eric Rogers of Jonesboro, Ark., 
is chairman of the ladies’ entertainment 
committee for the mid-year convention 
of the National Association of Insur- 
ance Agents at Hot Springs, Ark., next 
week. Her husband is a former Arkansas 
president. Mrs. C. C. Mitchener of 
Marianna has charge of registration and 
Mrs. J. R. Donham and Mrs. Gordon 
Rather of Little Rock, luncheons; Mrs. 
Harry Dameron, Hot Springs, automo- 
bile drive; Mrs. R. C. Bodenhamer of 
El Dorado, favors, and Mrs. W. M. 
Apple, Little Rock, decorations. 
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FOUNDATION 


Like a growing steel structure, 
anchored to solid rock, PACIFIC 
NATIONAL steadily rises in 
strength and stature . . . on the 
enduring foundation of finan- 
cial integrity and sound man- 
agement. 


In 1937, for the third consecu- 
tive year, PACIFIC NATIONAL 
FIRE INSURANCE COMPANY 
maintained an average annual in- 
crease in net premium writings of 
more than 50 per cent... and 
1938 promises new records. 
This growth reflects expansion 
in every office and department, 
Coast-to-Coast. * Our agents 
and policyholders may also take 
pride in PACIFIC NATIONAL’S 
exceptionally sound financial 
condition. * This combination 
of progress and stability is attract- 
ing more and more of America’s 
leading agencies to PACIFIC 
NATIONAL. Your inquiry is cor- 
dially invited. 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE + SAN FRANCISCO 


Eastern Department 
DREXEL BUILDING 
PHILADELPHIA 
W. A. WATERS, Assistant-Secretary 
Other Offices 
CHICAGO e LOS ANGELES 
PITTSBURGH e PORTLAND 
ATLANTA e 


SEATTLE 
NEWARK 
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Accident and Health Week in Limelight 





Personal Producers 


Are Featured at 
Chicago Breakfast 


Five Tell 500 in Attendance 
Why They Sell Accident & 
Health 


Snappy five-minute talks by five prom- 
inent personal producers on the advan- 
tages of selling accident and health in- 
surance featured the Accident & Health 
Insurance Week breakfast in Chicago 
Tuesday morning, sponsored by the Chi- 
cago Accident & Health Association, All 
are men who have demonstrated that 
specializing in accident and health insur- 
ance can be made well worth while and 
what they had to say carried real weight 
on that account. 

A. D. Anderson, Continental Casu- 
alty, chairman of the Accident & Health 
Week committee of the Chicago associa- 
tion, was master of ceremonies. C. N. 
Dubach, Hartford Accident, president of 
the Chicago association, in welcoming 
the more than 500 men and women who 
had assembled for the breakfast, read a 
magazine article, which he said seemed 
particularly significant in view of the 
present industrial situation and the gen- 
eral trend of business. The article re- 
counted the gloomy outlook in the 
United States and in world affairs. He 
then disclosed that it was printed in 
Harper’s Weekly in 1857, and said that 
the fact that business was supposed to 
be at its lowest possible ebb more than 
80 years ago gave him a new feeling of 
optimism in regard to the pessimistic at- 
titude generally manifested today. 


“Poster Girl” Is Guest 


Little Helen Jo Hahne, whose picture 
appears on the official Accident & Health 
Week poster, was seated at the speakers 
table, accompanied by her mother, and 
made a hit when she said, in response 
to an introduction by Chairman Ander- 
son: “My daddy really does have acci- 
dent and health insurance.’ 

Dave Livingston, North American Ac- 
cident, first of the five-minute speakers, 
talking on “Why I Am in the Accident 
and Health Business,” said that he was 
in it primarily to make a living and that 
any man who was not in the business 
for that reason ought to get out of it 
and try something else. A still greater 
Teason, however, he said, is “what has 
happened as the result of my efforts. 

here is no other line where you can do 
so much good and feel so good about it. 

en you present a claim check to a 
man, it does something for him and 
Something for you.” Without minimiz- 
ing the importance of life insurance, he 
said that he “likes to do something for 
(CONTINUED ON PAGE 3) 





Sales Congresses Staged 
in Detroit, Philadelphia 


Usable Plans Presented at De- 
troit Clinic on Current Sales 
Problems 


By GEORGE BROWN 


DETROIT—From a new born baby 
four years ago to he-man size in four 
years is going some, even in this age of 
kaleidoscopic governments and alphabet- 
ical bureaus. The first accident and 
health insurance sales congress run off 
in Detroit in 1935 was an experiment. 
The attendance was slim, the representa- 
tion largely local. Each succeeding year 
the congress grew bigger and better up 
to its birthday last week. The card said 
10 a. m. Thursday, which didn’t mean 
maybe as in most conventions. You 
could have set your watch by the rap of 
the gavel by Glenn R. Reitzel at 10 
o'clock. When the congress closed at 4 
p. m. every one of the 486 seats was oc- 
cupied and a couple of dozen standing 
in the side aisles. Sounds like a lot of 
chatter about attendance but the idea is 
to emphasize the fact of the progressive 
interest in these accident and health 
gatherings from less than 100 to five 
times as many. 


Gordon Is Luncheon Speaker 


At the luncheon Harold R. Gordon, 
speaking on Accident & Health Insur- 
ance Week, congratulated the Detroit 
men on initiating a preliminary sales 
congress as a means of not only stimu- 
lating sales during the week but of edu- 
cating Accident & Health specialists in 
a more thorough understanding of the 
coverage and its many ramifications. 
Such congresses throughout the country 
are contributing to bigger and better 
sales and in more intelligent and con- 
scientious servicing of the public. 

V. J. Skutt, United Benefit Life, said 
that in the 15 years he has been in the 
business, he had not seen such a gather- 
ing of men, most of them in the one 
insurance line, exchanging their experi- 
ences, problems and solutions. 

Speaking of the opportunity that ex- 
sists for the sale of accident and health 
insurance Mr. Skutt said every opportu- 
nity implies two elements: (1) A recog- 
nized public need of the product of that 
business; (2) a product that will meet 
that recognized need. He held that ac- 
cident and health insurance meets both 
those tests. Disease or accidental in- 
jury, like death, is certain. Furthermore, 
they happen sooner and occur many 
times in one’s life, whereas death comes 
but once. There is only one under- 
taker’s bill, but there may be a score 
of doctor and hospital bills, which can 
be cared for only through the medium 
of disability insurance. 

(CONTINUED ON PAGE 35) 


Galaxy of Seven “Stars” Appears 
on Quaker City Congress Pro- 
gram 


PHILADELPHIA—tThe observance 
of Accident & Health Insurance Week 
was ushered in here Monday with a 
luncheon and sales congress sponsored 
by the Accident & Health Club of Phil- 
adelphia. Nearly 300 agents and com- 
pany officials heard a galaxy of seven 
“stars” tell of the opportunities in acci- 
dent and health insurance and how to 
go about selling the line. 

John F. Leibig, Continental Casualty, 
past president of the club, presided. He 
sounded the aims of Philadelphia during 


Accident & Health Week as (a) to 
stress to the public the economic loss 
from accidents and sickness; (b) to 


stress and support safety measures that 
will minimize this loss, and (c) to have 
as many people as possible carry acci- 
tection against this loss. 

White Lists Four Fundamentals 


“Debunking” the statement that 
accident insurance is a complicated line, 


W. F. White, Royal Indemnity, New 
York, who spoke on “Simplified Sell- 


ing,’ declared that the agent or broker 
merely has the fundamentals to remem- 
ber. He presented them by breaking 
down the policy on a blackboard demon- 
stration. 

First is “death insurance.” He is not 
in favor of large accident death benefits 
but is opposed to “no death benefit.” 
Second is the dismemberment feature, 
third is weekly benefits, and fourth, re- 
imbursement. 

“That’s all there is to accident insur- 
ance,” he remarked. “Just those four 
things. Nothing complicated.” 

Telling his audience to “cut your suit 
of clothes to fit a man’s needs,” he illus- 
trated how accident policies could be 
described in terms of two-piece suits, 
three-piece suits, four-piece suits and 
dinner suit merely by adding one of the 
fundamentals. He closed his talk with 
a simplified sales presentation exempli- 
fying the value principle. 

Must Find the Prospect 


F. G. Burgoyne, Maryland Casualty, 
New York, said perhaps company men 
are to blame for the generally accepted 
belief that accident and health insurance 
is easy to sell. This is wrong, he said. 
Prospects are not around today and the 
producer’s first step is to find the pros- 
pect. He must also satisfy himself as to 
the prospect's ability to pay the pre- 
mium. 

“One reason that the commission is 
| high is because accident and health is 
(CONTINUED ON PAGE 36) 





dent and health insurance—the only pro- | 


New York Given 
Flying Start on 
Week’s Activities 


Sales Congress There Gives 
Wide Variety of Material 
for Producers 


By R. B. MITCHELL 

NEW YORK.—Accident and health 
producers here plunged into Accident & 
Health Week with a flying start, due in 
large measure to the sales congress at 
the end of last week. The program was 
particularly well planned with a view 
to giving the home office point of view, 
experiences of men in the field, and the 
observations of 
health 


resident accident and 


managers, along with material 


none the less valuable for being on the 
lighter side, including a four-act sales 
| demonstration of the right vs. the wrong 
way of selling accident and health in- 
surance and a quiz session covering pol- 
icy contracts and a variety of miscel- 
; laneous information. 

| R. S. Robbins, a leading producer of 
accident business, who also accounts for 
| more than $1,000,000 a year of life in- 
| surance, emphasized the necessity of 
straight talking and meeting 4 man on 
his own level when selling accident in- 
surance. Don’t be awed by a wing col- 
lar, a Van Dyke beard, or nose glasses 
with a string on them, Mr. Robbins 
warned. The prospect doesn’t like to 
deal with the man who is talking down 
to him from the heights of superior 
knowledge, neither does he have any use 
for an agent who is so humble and con- 
ciliatory that he will stand for any sort 
of kicking around that the prospect feels 
like giving him, Mr. Robbins said. 





Mutual Respect Comes First 


The agent, he said, should seek rec- 
ognition on the basis of the quality of 
his goods and his knowledge of the busi- 
ness but the first basis of doing business 
is mutual understanding and mutual re- 
spect as far as he and his prospect are 
concerned. “Prospects take you at your 
own estimate and the agent who puts 
his neck down for the prospect to walk 
on not only belittles himself but loses 
out on sales that he otherwise might 
get.” 

Mr. Robbins emphasized the necessity 
of talking so as to get affirmative and 
not negative answers. The agent, he 
said, can reinforce the effectiveness of 
his strategy by nodding his head after 
asking questions and soon the prospect 
will unconsciously imitate this motion 
and the affirmative thinking along with 
it. This maneuver helps greatly in keep- 


(CONTINUED ON PAGE 34) 
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High Men From 
Home Office to 
Launch Auto Plan 
Travelers Gather Agents and 


Brokers for Explanation of 
Safe Driver Reward 





About 250 representatives of the 
Travelers in Chicago and northern Illi- 
10is attended a luncheon in Chicago on 
Tuesday te meet a delegation from the 
home office which went out to launch 
safe driver reward plan in the state. 
officials were John J. Hart, super- 
auto:mobile division at 
Arthur D. Spring, 


agencies, his 


the 
The 
intendent of the 
the office; 
superintendent 0: 
assistant, Harry Levinson, and John H. 
Eglof, of the agents training 
course at the home effice. James White, 
casualty manager at Chicago, presided. 

Mr. Hart said that competition in 
automobile has been severe for the last 
five years. It comes from four direc- 
tions, non-bureau stock companies, com- 
mission paying mutuals, non-commission 
paying mutuals, and reciprocals. He said 
the automobile casualty business has 
reached the heights it has attained solely 
because of agents. He said the auto- 
mobile owner has to be sold on the need 
for insurance. After a year or two he 
pecomes price conscious, and occasion- 
ally goes to the price market. He de- 
clared that the achievements in the 
automobile line are due to the produc- 
tion ‘efforts of bureau companies. The 
bureau companies, he declared, have the 
everhead of selling the insurance, and 
the competitors go after established 
business. 


home 
and 


super vis or 


Shifting of Premium Volume 


Illustrating the point, he said that in 
1923 the automobile casualty premiums 
were $110,000,000, of which the bureau 
companies wrote 57 percent, non-bureau 
stock companies 27 percent, mutuals 10 
percent and reciprocals 7 percent. In 
1936 the bureau companies had droppe1 
to 39 percent, the non-bureau stock had 
gone up to 35 percent, the mutuals to 
22 percent and the reciprocals had 
dropped to 4 perceat. In Illinois in 
1936 the bureau companies had dropped 
to 31 percent, the non-bureau_ stock 
wrote 34 percent, the mutuals 24 percent 
and reciprocals 11 percent. 

The bureau companies for years have 
been studying methods of regaining 
their position. Several plans were con- 
sidered and given a thorough investiga- 
tion, said Mr. Hart. He recalled the 
period from 1919 to 1924, when a car 
used for pleasure only got an 8 percent 
credit, a car used for business paid the 
manual rate and a car with only one 
driver got 20 percent off. This was dis- 
carded as troublesome, but he remarked 
it has again bobbed up in Illinois. 


Occupational Rating Was Analyzed 


Occupational rating was thoroughly 
analyzed, on $20,000,000 of premiums of 
the bureau companies. It was found 
that a manufacturer might pay a 20 per- 
cent debit, while his clerks got 20 per- 
cent off. The same might be true of a 
merchant, and similar results were found 
in other directions. 

The named operator policy was also 


considered. Many people, including 
quite a few insurance commissioners, 
contend that this is the right way to 
handle the rating problem. However, 
the laws of many states, like the laws 
of agency, family purpose, etc., bring 
the liability right back on the named 


insured, so that if he is to be fully pro- 
tected the companies must give prac- 
(CONTINUED ON PAGE 33) 








Qualifying Powers for U. S. 
Bond Commitments 





The United States treasury depart- 
ment has issued a new semi-annual ex- 
hibit of the qualifying powers of surety 
companies in respect of bonding com- 
mitments running to the United States 
government. These powers are based on 
percentages of surplus to policyholders 


shown in the Dec. 31, 1937, annual 
statements. 
*Accident & Casualty........... 250,000 


1,699,000 
169,000 


Aetna Casualty 
American Bonding 


American Employers .......... 358,000 
American General ...........0- 80,000 
American Indemnity .......... 175,000 
American Motorists............ 179, 000 


American Reinsurance.......... 





Pg OE aera 1,25 
Associated Indemnity.......... $ 152,000 
fankersg Indemmity........ccse. 158,000 






Century Indemnity 
Central Surety 
COMMBIN CABUBIEY «0660s wea 
Commercial Casualty........... 
Commercial Standard 


308,000 
236,000 
381,000 
170,000 

60,000 


Continental Casualty........... 676,000 
rr 261,000 
Employers Casualty ........... 70,000 
*Employers’ Liability .......... 963,000 
Employers Reinsurance........ 480,000 
oe Eo oS 73,000 
*European General Reinsur.... 400,000 
NN hs cnc a ko EEG Shark bik ee ne Beye 





Fidelity & Deposit. 


Fireman’s Fund. Indem........ 343 3, "000 
General Casualty, Seattle...... 172,008 


629,000 


GIRS PRIS TRGOM. 2... cvesccess 289,000 


IONS TRGOMMIET: ..<:c0000 cencees 750,000 
Great American Indem......... 365,000 
*Guarantee of North America.. 166,000 
PERT CEORE BCCISORE 660520400000 1,800,000 
FIOMS TIMGOCMMICY ..ooccccccveces 252,000 
Indemnity of North America... 602,000 
ERIRNE BOMGINE 2c cccccnvevsece 50,000 
International Fidelity ......... 184,000 
Kansas Bankers Surety........ 52,000 
London & Lancashire Indem... 195,000 
*London Guarantee ........... 464,000 
Maryland Casualty ............ 730,000 
Massachusetts Bonding. 510,000 
DROIORE BUPCLT n:0..000.0:0 5.00000 915,000 
Merchants Indemnity eT re 152,000 
Metropolitan Casualty.......... 266,000 
PEEIOMMR PMO: 6cw ees ccseweenes 64,006 
NGSIONAL CABURIET.. ..csccccceces 150,000 
PIREIODRT BOTOLY oivcccsccwsieses 990,000 
New Amsterdam Cas........... 682,000 
New Tork Casuaity . .is.c.sccccos 170,000 


WOrthwest CASUBILY ..occsccc0s 72,000 


OcciGental INGOM,. o.oscecseciccs 183,000 
"ASOD: ROORORE. 4 \<.6:0.3060085006 443,000 
tS SIGNED ios sins eccteb. cece 141,000 
Pacific Indemnity. ......ccccese 393,000 
POOTIOOE CROMRIET «5c ccccccccces 100,000 
Preferred Accident ........c.e. 418,000 
TOVOL TRGOMMIEY oc ccccccvcicese 783,000 
Saint Paul-Mercury............ 297,000 
BOADORTE BULCLY ccccccccecccccs 235,000 
Standard Accident ............ 406,000 
Standard Surety & Casualty... 212,000 
SEE sc occcamnediabade 228,000 
Texas Indemntty .....<..60.<.. 31,000 
TPIRICe TIRIVOPRR): oes cccckecces 191,000 
United Pacific .............00.. 85,000 
United States Casualty........ 272,000 
United States Guarantee....... 700,000 


LE SS ee eee 952,000 


WAPI BOPOLY once sc sastaccccr 26,000 
Western Cas. & Surety........ 100,000 
WOOCOPh Burety sic cccccscccccs 64,000 

151,000 


Yorkshire Indemnity........... 


_ *Foreign companies authorized for 
insurance only. 


re- 





Max Wallace to the Coast 





Agency Secretary Continental Cas- 
ualty Has His Own Office in Seattle— 
C. M. Heile His Successor 


Max Wallace, who was agency secre- 
tary at the head office of the Continental 
Casualty for a number of years, has pur- 
chased an agency at Seattle and becomes 
head of its operations. He is located at 
1411 Fourth avenue, Seattle. Mr. Wal- 
lace started with the company in New 
England when F. H. Perdew was vice- 
president in charge of the accident and 
health business except the commercial 
department. In due season Mr. Wal- 
lace became a field man and then was 
assigned to different agencies in New 
England to stimulate production. He 
was brought to the home office as agency 
secretary and did a fine piece of work, 
being the office man assisting Vice- 
president Roy Tuchbreiter. 

C. M. Heile, who has been special 
agent in the commercial department, 
succeeds Mr. Wallace as agency secre- 
tary. He is a University of Chicago 
graduate. 





White Sulphur Senos 
Date Now Announced 


Executive Committee of the 
Agents Body Held Chicago 
Meeting This Week 


A number of members of the execu- 
tive committee of the National Associa- 
tion of Casualty & Survey Agents met 
in Chicago this week, there being pres- 
ent President C. C. Jones of Kansas 
City; Secretary C. H. Burras, Chicago; 
C. A. Abrahamson, Omaha; Lew H. 
Webb, Wade Fetzer and G. W. Blos- 
som, Jr., of Chicago. It was decided to 
hold the annual meeting at White Sul- 
phur Springs, Sept. 19-22. This was 
earlier than usual. The committee found 
that the Greenbrier Hotel could not ac- 
commodate the convention the first 
week in October, the time that the meet- 
ing had been held in days gone by. 
It was stated that hereafter the Green- 
brier Hotel would be requested to hold 
the first week in October for the annual 
meeting. 

The International Association of Cas- 
sualty & Surety Underwriters meets at 
the same time. At the committee meet- 
ing there seemed to be considerable sen- 
timent towards adjusting the time of the 
annual meeting of the National Associa- 
tion of Insurance Agents and the Na- 
tional Association of Casualty & Surety 
Agents so that they would not be run so 
closely together. Many members desire 
to go to both meetings. 


W. W. Baker Indicated 
Winner of Page Contest 


HARTFORD, CONN.—Preliminary 
announcement has been made by the 
Travelers of the results of the three- 
months accident and health campaign in 
honor of B. A. Page, vice-president in 
charge of accident and health, which 
closed April 2. Final results will not 
be known until June 2, by which time 
the premiums must have been collected, 
but on the basis of applications accepted 
W. W. Baker, Miami, Fla., who has been 
ahead since the first week of the cam- 
paign, is ahead by a large enough mar- 
gin to virtually assure him first place in 
the final standings In the last week of 
the campaign alone, he wrote 86 appli- 
cations. 

The next four were, in order, W. I 
Watkins, Cleveland; H. S. Stephan, ~ 
lumbus; J. A. Klein, Newark, and G. O. 
Wright, West Palm Beach. The re 
ville office, under Manager J. Lips- 
comb, Jr., led in the volume - pre- 
miums, followed by the Dallas office, 
under H. B. Gengnagel, and E. B. Dud- 
ley Chicago office. 

During the three month period 3,558 
agents wrote accident and health insur- 
ance, and 1,156 had the $200 paid neces- 
sary to qualify for the campaign. Mr. 
Gengnagel’s Dallas office had the most 
men qualified, followed by J. I. Thoma- 
son, in Peoria, and Mr. Dudley, in Chi- 
cago. 





Safe Driver Parleys in Illinois 


The Aetna Casualty Chicago office is 
conducting a _ series of meetings to 
acquaint agents with the safe driver 
reward plan which has just been ap- 
proved in the state. Louis Ollmert, head 
of the automobile department, and R. D. 
Hodson, an agency supervisor, are con- 
ducting the meetings in conjunction 
with the particular field man in each 
district. They report that the response 
has been excellent. Several meetings 
have been held in Chicago and there 
will be a luncheon meeting in Rockford 
Thursday and another in Peoria Friday. 
$8,500 has been received 
Fund to cover loss 


at Tu- 
San Jon 


A check for 
from the Fireman's 
by fire of the Wheatland school 
eumeari, N. M. R. C. Mundell of 
was the agent. 





New York A. & H. 
Breakfast Sets 
Attendance Peak 


Program Steps Up Effec- 
tiveness of National Week 
in Metropolitan Area 


NEW YORK—The New York City 
Accident & Health Week breakfast was 
the most successful since these events 
were inaugurated five years ago, draw- 
ing approximately 300 persons and defi- 
nitely stepping up the effectiveness of 
Accident and Health Week in the New 
York City area. 

In addition to W. J. Pedrick, general 
agent, Equitable Life Assurance So- 
ciety, New York City, and Lester Bur- 
dick, general agent Commercial Casualty 
for Rhode Island and Massachusetts, 
who were the’ scheduled speakers, 
Harold R. Gordon of Chicago, who is the 
executive secretary of the Health & 
Accident Underwriters Conference and 
national chairman of the Accident & 
Health Week committee, was present 
and spoke briefly. John F. O’Loughlin, 
Royal Indemnity, honorary chairman of 
the New York City Accident & Health 
Week committee, presided. 


Needs Fresh Slant 


Mr. Pedrick emphasized the need of 
presenting accident and health insurance 
with a fresh slant in order to interest 
prospects who have a vague and gener- 
ally negative attitude towards the sub- 
ject. He called attention to the oppor- 
tunities for group accident and health 
insurance as well as the personal forms. 

The fact that employers more and 
more see the need for accident preven- 
tion in their plants and for accident and 
health supervision of employes should 
be indicative of the great need for per- 
sonal accident and health insurance, he 
said. 


Sees Wide Receptiveness 


“To my way of thinking, there is no 
man or woman in a position to buy in- 
surance today who will not listen to a 
carefully prepared presentation of acci- 
dent and health benefits,” Pedrick said. 
“Certainly we all know there is a policy 
to fit every need and every pocketbook. 
Perhaps one of the problems we are 
faced with every day is the confusion of 
policies offered. Perhaps we would all 
be better off in the sales we are attempt- 
ing if we could establish in our own 
minds a_ simple presentation of a 
straight-forward policy of indemnity and 
forgot the clauses and exceptions, the 
additions and the optional benefits, until 
we make our sale. 

“Perhaps this problem can best be 
met by good prospecting and a determi- 
nation of the needs and limitations of 
the prospect before we see him. I know 
that in the life insurance business we 
try to follow this formula and you know 
that the successful prospector is the 
successful life insurance man... . There 
are probably many old timers in the 
business who are amazed at the recep- 
tion given to the Associated Hospitals 
plan and to other similar plans and who 
ask themselves the question ‘why can’t 
my plan and my presentation get a re- 
ception like that?’ 


Dramatic Follow-up 


“Perhaps it’s the fresh viewpoint, the 
carefully prepared proposal, the dramatic 
follow-up of the prospects who turn you 
down the first time but might be in the 
market for your plan with just a little 
education on your part. Perhaps, and 
this is the most unfortunate ‘perhaps’ 

(CONTINUED ON LAST PAGE) 
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London Lloyds Is 
Loser in Initial 
Round in Illinois 


Court at Springfield Refuses 
to Quash Service and Dis- 
miss the Complaint 


SPRINGFIELD, ILL.—The motion 
of London Lloyds to quash the service 
and dismiss the complaint in the quo 
warranto suit of 17 casualty and surety 
denied in the circuit 
court by Judge Victor Hemphill. He 
had taken the case under advisement on 
April 8. The domestic companies are 
questioning the legality of the relicensing 
order given in favor of London Lloyds 


on Dec. 28, 1937, by Ernest Palmer, di- 
rector of insurance. 

The British organization has 
May 16 to file an answer or to 
pleadings. 


companies was 


until 
enter 


Postion of London Lloyds 


The state’s attorney in Sangamon 
county brought the action, questioning 
the authority of London Lloyds to do 
business under the licensing act of the 
new code. London Lloyds in the an- 
swer declared that the power of attor- 
ney given the director of insurance ap- 
plied only to contracts of insurance and 
not to any other procedure. The stock 
companies then held that this placed 
London Lloyds in a very peculiar posi- 
tion in case of complaints or litigation 
if penalties had to be made or any other 
action taken aside from insurance poli- 
cies. The fact that the lower court has 
held for the stock companies puts quite 
a feather in their cap but undoubtedly 
London Lloyds will appeal the case and 
thus the litigation will be delayed for 
some time. 


Interest in Service Issue 


The stock companies took great in- 
terest in the pleadings of London Lloyds 
on the question of service. The stock 
company people in competition brought 
up from time to time the difficulty of 
getting service on Lloyds. Therefore, 
it was thought that under the new code 
that London Lloyds would not raise the 
very question that the stock companies 
were using against the underwriters. 
The fact that London Lloyds declared 
that outside of insurance contracts the 
insurance director could not accept serv- 
ice tended to emphasize the argument 
the stock companies had made. 


R. F. C. Reports on Dealings 
With Insurers 


_The Reconstruction Finance Corpora- 
tion in a report as of Jan. 31, 1938, lists 
the amount of loans that have been 
made to insurance companies at $89,675,- 
416 and the total repayments at $86,918,- 


419. During January there was repaid 
$34,359. 

The amount of loans secured by pre- 
ferred stock of insurance companies 


amounted to $34,275,000 and the repay- 
ments of these advances amounted to 
$6,627,304. The repayments during Jan- 
uary amounted to $35,020. 

Then there is another item, purchase 
of preferred stock of insurance company, 
amounting to $100,000. There has been 
no repayment on this account. 

The R. F. C. does not break down the 
showing to indicate the amount of loans 
‘oO and repayments from the various 
types of insurance companies. 


Ww. L. Pease, local agent at Wakeman, 
0. died following an operation in a 
Cleveland hospital. His agency was one 
of the oldest in that part of the state. 


= had succeeded his father in the busi- 
1€88, 





Driver O.K. in Minnesota 


Plan Made to 
March 1 in Illinois—Rehearing 
Scheduled in Iowa 


Retroactive 


ST. PAUL—Commissioner Yetka of 
Minnesota has agreed to a one year’s 
test of the safe driver reward plan with- 
out any increase in rates. 

Earlier Mr. Yetka twice rejected pro- 
posals of the National Bureau of Cas- 
ualty & Surety Underwriters to put the 
plan in effect in this state. It was only 
when the bureau filed a third plan with 
no increase in rates that Mr. Yetka 
agreed to a one year test. 

The commissioner reserved the right 
to revoke the plan any time during the 
test period if it is found not to be work- 
ing satisfactorily or in the event any 
complaints should be filed with his de- 
partment or in the courts questioning 
the legality of the plan, which should re- 
sult in hearings and findings holding it 
to be contrary to the laws. 


Can’t Increase Rates 


The National Bureau is prohibited 
from putting into effect during the trial 
period any increase in rates without the 
consent of the commissioner and the bu- 
reau is required to file with the depart- 
ment the form of endorsement to be 
used on all policies in connection with 
this plan. 

It was the increase in rates in some 
parts of the state in the original plan 
filed by the bureau which caused its re- 
jection. In some localities, notably the 
iron range district of northern Minne- 
sota, rates were boosted sharply under 
the original bureau plan while in the 
Twin Cities and vicinity they were re- 
duced in some instances. 


RETROACTIVE IN ILLINOIS 


The safe driver reward plan and the 
other automobile P.L. and P.D. rating 
plans, which Insurance Director Palmer 
of Illinois on April 20 announced that 
he had approved are applicable to poli- 
cies issued beginning March 1, the de- 
partment made known this week. The 
fact that the previous announcement did 
not give an effective date caused a good 
deal of speculation. Most of the mem- 
ber companies of the National Bureau of 
Casualty & Surety Underwriters wanted 
to make the plan retroactive at least 
about 60 days. The March 1 date appar- 
ently is satisfactory to those companies. 

In addition to the safe driver plan, the 
department approved the merit rating 
plans of the Indemnity of North Amer- 
ica and Accident & Casualty. Under the 
latter two plans, the no claims bonus is 
granted on a prospective basis instead 
of the retrospective basis in the safe 
driver plan. 

Accident & Casualty undertakes to 
give a prospective credit to those mo- 
torists who have driven for the 12 pre- 
ceding months without being involved in 
an accident resulting in payment by the 
motorist or any driver of any car owned 
by the motorist of a claim for bodily in- 
jury or property damage and that no 
claim is pending. The insured must have 
owned and driven a car regularly during 
the 12 months period. He gets the 
credit no matter with what company he 
has previously been insured or whether 
he has had insurance at all. 

Indemnity of North America grants 
a prospective credit only to those motor- 
ists who have been insured in the In- 
demnity of North America during the 
no claims period. 


REHEARING IN IOWA 


DES MOINES—Commissioner Pew 
announces that a hearing will be held in 
Des Moines April 28 for the submission 
of a revised safe driver plan. 

“Since the issuance of the Iowa de- 
partment ruling disapproving the safe 
driver reward plan submitted by the Na- 
tional Bureau, representatives have indi- 
cated their desire to submit a revised 





Casualty Speaker at 
General Agents Meeting 











W. D. O'GORMAN 


W. D. O’Gorman of Newark, vice- 
president National Association of Cas- 
ualty & Surety Agents, will be its repre- 
sentative at the annual meeting of the 
American Association of Insurance Gen- 
eral Agents at Asheville, N. C., May 5-7. 
His subject is “Harmony Between the 
Producing Forces and the Companies.” 








Continental Casualty Files 


at 15 Percent Deviation 


Rates for automobile public liability 
and property damage in Illinois, at a 
level 15 percent below the base rates 
filed in Illinois by member companies 
of the National Bureau of Casualty & 
Surety Underwriters, were, filed by the 
Continental Casualty. This company 
recently withdrew from the bureau, Roy 
Tuchbreiter, executive vice-president, ex- 
plaining that the company believed the 
bureau’s safe driver reward plan was 
unsound from an underwriting stand- 
point, would not reduce automobile acci- 
dents as expected and put automobile 
owners in the position of gambling in 
advance as to whether or not they would 
have accidents. 

The Continental Casualty, which an- 
nounced its plan earlier this year and 
initiated it in states where bureau com- 
panies installed the safe driver reward 
plan, held off in Illinois until the bu- 
reau’s plan was approved there. It was 
explained the Continental’s plan was not 
initiated for aggressive competition but 
only for protection of business, and that 
it would be required selection of busi- 
ness, both in home office and field, be 
most carefully done. The Continental’s 
plan involves no change in commission 
scale. The rates filed, applicable only 
where p. 1. and p. d. are written jointly, 
are: 





TABLE OF RATES 
W AND X Public Liab. Prop. Dam. 
CARS LIMITS Ter. 1 Ter.3 Ter. 1 Ter. 3 
$ 5,000/$ 10,000.....$28.90 $22.95 $9.35 $8.50 
10,000/ 20,000..... 33.34 26.39 9.35 8.50 
25,000/ 50,000..... 36.70 29.15 9.35 8.50 
50,000/ 100,000..... 38.15 30.29 9.35 8.50 
Y CARS LIMITS 
$ 5,000/$ 10,000..... 34.00 26.35 
10,000/ 20,000..... 39.10 30.30 4 .05 
25,000/ 50,000..... 3.18 33.46 11.90 11.05 
50,000/ 100,000..... 44.88 34.78 11.90 11.05 


Territory 1—Chicago territory comprises all 
of Cook County except the following town- 
ships: Barrington, Bloom, Bremen, Elk Grove, 
Hanover, Lemont, Orland, Palatine, Rich, 
Schaumberg, Thornton, Wheeling. 

Territory 3—Chicago Suburban territory 
comprises all of the following townships in 
Cook County: Elk Grove, Lemont, Orland, 
Wheeling: and all of the following townships 
in Lake county: Deerfield, Shields, West Deer- 
field. 








form of the plan which would not con- 
flict with the ruling or the Iowa stat- 
utes,” Mr. Pew said. 





New York Brokers 


Discuss Commission, 
Auto Accidents 


Approve Safe Driver Re- 
ward Principle—Study Dis- 
crepancies in Fees 


NEW YORK — The fortieth annual 
meeting of the Insurance Brokers Asso- 
ciation of New York was largely. at- 
tended, the members following closely 
the address of President C. L. Despard 
and reports of standing committees. 

Membership is larger today than ever 
before in its history. According to L. J 
Rice, membership chairman, adoption 
recently of a code of professional stand- 
ards supplies an additional reason why 
properly qualified brokers should enroll. 
: The automobile committee, Chairman 
G. P. Nichols stated, is studying the au- 


tomobile accident insurance problem 
hoping a satisfactory solution may be 
evolved. While numerous suggestions 


have been advanced by different inter- 
ests, none in the opinion of the commit- 
tee meets the situation, hence the deter- 
mination to continue probing until a 
generally acceptable plan has been de- 
vised. 


Seek Commission Boost 


Negotiations with casualty companies 
as to commissions continued during the 
past year, the casualty and surety com- 
mittee reported. While the commission 
rate was increased from 8 to 8%4 percent 
the committee feels it should be 10 per- 
cent, and will work to secure that figure. 

As to servicing risks, the committee 
Said: “Stock companies on numbers of 
occasions objected to servicing compen- 
sation accounts placed in mutuals. It is 
the contention of your committee that 
so long as a charge is made for such 
servicing, equal to the commissions paid 
by the casualty companies, these com- 
panies are not placed in a disadvantage- 
ous position because such services are 
rendered. 


Favor Safe Driver Plan 


“Your committee has attempted to co- 
operate with the Bureau stock compa- 
nies and other organizations of produc- 
ers in an effort to solve the problems 
arising out of the proposal for the adop- 
tion of the safe driver reward plan. We 
offered our suggestions as to such plans 
as proposed by various groups of under- 
writers, and in view of the strong public 
demand for premium reduction which 
may be made available by a sound ap- 
plication of this plan as well as the hope 
cherished by many that it might result 
in some reduction of the number of ac- 
cidents, we have favored a trial of it, if 
approved on a sound basis. 

“With respect to commissions, it has 
been our contention that the rate of 
commissions should not be changed be- 
cause whenever reductions are made for 
any cause, we automatically make our 
contribution at the same rate of com- 
missions applied against the reduced 
premium. We, however, object to a re- 
duction in the rate of commission for 
experimental plans, believing that if such 
plans are later abandoned, the old com- 
mission rate will not be restored. 


Await Executives’ Action 


“Conferences have been held with va- 
ricus committees representing surety 
underwriters in the hope that present 
discrepancies in commission between fi- 
delity bonds written on an individual 
bond or schedule basis as compared with 
similar protection written on the basis 
of commercial or position blanket bonds 

(CONTINUED ON PAGE 32) 
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Executives Group 
Is to Hold Annual 
Meeting May 3 


Distinguished London 
“Times” Correspondent to 
Speak at Dinner 


NEW YORK—Following the annual 
meeting of the Association of Casualty 
& Surety Executives, to be held in its 
offices, 60 John street, the afternoon of 
May 3, chief executives of member com- 
panies will gather at the Plaza Hotel 


for dinner. At the latter affair, General 


Manager C. W. Fairchild announces, the 


guest speaker Sir Willmott 
Lewis, distinguished Washington corre- 
spondent of the London “Times,” whose 
subject will be “Our Troubled World.” 

He was knighted in 1931 by King 
George V with the title “knight com- 
mander of the order of the British Em- 
pire.” One of the foremost journalists, 
he is dean of foreign correspondents 
stationed at Washington. 

He was a foreign correspondent in the 
Far East during the Boxer rebellion, 
Russo-Japanese war and the Chinese 
revolution. From 1911 to 1917, he was 
editor of the Manila “Times.” In 1917, 
he went to France for the duration of 
the world war, winning decorations from 
his own country and Japan. He also has 
been decorated by France with the 
medal of the Legion of Honor. 

Following the war he joined the Paris 
staff of the New York “Tribune,” and 
the following year went with the Lon- 
don “Times.” 

At the business session the report of 
General Manager Fairchild will review 
main activities of the association during 
the past 12 months and set forth the 
more important situations existing. Off- 
cers will be elected. J. Arthur Nelson, 
president New Amsterdam Casualty, is 
president and J. M. Haines, United 
States manager London Guarantee & 
Accident, vice-president. 


will be 


Agency Convention Is Held 


Indemnity Insurance Company of 
North America Has a Number of 
Home Office Officials Present 


PA.—A convention of 
agents of the Indemnity of North 
America, including representatives of 
Pennsylvania and adjacent localities will 
open a two-day session Thursday. John 
A. Diemand, executive vice-president, 
will open the program and other ad- 
dresses will be made by H. P. Stell- 
wagen, vice-president, and Thomas F. 
Cass, assistant secretary in charge of the 
automobile liability department. Other 
speakers will be Benjamin Rush, Jr., 
vice-president; W. J. Schiff and W. E. 
Kipp, assistant secretaries. 

The company’s well-known merit rat- 
ing plan for automobile liability and 
property damage insurance will be one 
of the featured topics under discussion 
at the convention. 

Testimonial certificates signifying 15 
years continuous representation will be 
presented to the following agents: 
3arnes & Barnard, Cumberland, Md.; 
Westminster Realty & Insurance Co., 
Westminster, Md.; W. B. and R. M. 
Simpson, Huntingdon, Pa. and A. S. 
Ziegler, Red Lion, Pa. 

Other officials attending from the 
home office are: John Kremer, vice- 
president; L. C. Lewis, vice-president; 
R. S. Rush, assistant secretary; C. S. 
Roberts, assistant secretary, C. W. 
Laird, assistant secretary, 


HERSHEY, 


and H. B. 


Montgomery, assistant secretary. 
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John H. Grady Succeeds 
Frederick Richardson 


Former Assistant Manager Is 
Advanced to U. S. Attorney for 
General Accident 


PHILADELPHIA—John H. Grady 
will become United States attorney of 
the General Accident, to succeed Fred- 
erick Richardson, who leaves shortly to 
become deputy chairman at the head 
office in Scotland. James F. Mitchell 
will continue as United States manager, 
while Arthur Burston will be comptrol- 
ler. With the title of executive assis- 
tant, Alfred Wilsterman will have 
charge of branch agency and staff mat- 
ters, while Daniel Mungall will become 
general counsel. William Bernhard has 
been named New York manager and 
Harry Graham secretary in that city. 

Mr. Grady had been manager of the 
New York branch prior to his appoint- 
ment as assistant United States manager 
several years ago. 


Oppose Compulsory Air Cover 

LANSING, MICH.—A proposal of 
the American Bar Association’s aviation 
committee that aviation insurance should 
be made compulsory was vigorously op- 
posed at a meeting here of the Michigan 
and East Central States Aeronautics 
Conference. Membership consists of 
state aeronautics board members, state 
aviation and airports supervisors, air- 
port managers, U. S. bureau of air com- 
merce officials, air mail and express offi- 
cials. Five states were represented, 
including Michigan, Illinois, Ohio, Indi- 
ana and West Virginia. 

The resolution adopted at the confer- 
ence stated, in part, that “the singling 
out of the aviation industry for this kind 
of treatment should be attacked before 
it gets started.” The 200 conferees de- 
cided to seek the aid of the National As- 
sociation of State Aviation Officials in 
opposing the bar group’s proposal. 


American Benefit Reinsurance 

SPRINGFIELD, ILL.—Reinsurance 
of the business of the American Benefit 
Casualty of this city by the George 
Rogers Clark Casualty of Rockford was 
announced here by A. C. Littlejohn. The 
reinsurance has been approved by the 
Illinois department. The American 
Benefit had 12,000 policyholders. 

Littlejohn, who was president of the 
American Benefit, faces a prison term 
of eight years and a fine of $12,000 under 
federal court conviction here on mail 
fraud charges growing out of his al- 
leged operation of the National Aid 
Society in 1932-1935. The U. S. circuit 
court of appeals recently affirmed the 
conviction. Littlejohn, out on bond, is 
seeking a rehearing before the appeal 
court, and his attorneys may eventually 
take the case to the U. S. Supreme 
Court. 


Seek N. Y. Monopolistic Fund 


NEW YORK—As part of the legis- 
lative program of the New York Federa- 
tion of Labor a monopolistic compensa- 
tion fund is urged for this state. Pro- 
posal that. the constitution be amended 
to such effect has been made by Sen- 
ator Dunnigan. 


P. W. Linscott, who is retiring as su- 
perintendent of the claim departments 
of the Employers Liability and affiliated 
companies in Boston, was given a fare- 
well dinner by associates and friends, 
with F. D. Donigan, who will shcceed 
him as claim superintendent, as toast- 
master. Mr. Linscott was presented a 
silver Service, suitably inscribed. Com- 
missioner Harrington, E. C. Stone, U. S. 
manager and attorney, F. E. Sargent, 
New England manager, were in the 
party of some 400 home and branch 
office agents and officials. 





Company Officials Not Much 
Disturbed by Proposal 


New York Bar Committee Plan 
for Automobile Accident Com- 
pensation Is Viewed 


NEW YORK—By decisive vote 
members of the Bar Association of 
the City of New York at a general 
meeting rejected the recommendation 
of its special committee that the legis- 
lature be empowered “to enact laws 
providing compensation for personal 
injuries and loss of life caused by 
motor vehicles.” 


NEW YORK—Casualty company of- 
ficials fail to see the threat to the in- 
surance business envisioned by H. W. 
Schaefer, chairman casualty committee 
Insurance Brokers Association of New 
York, following his study of a recom- 
mendation by a special committee of the 
bar association of this city, dealing with 
“automobile compensation.” Mr. Schae- 
fer said his first reaction was that the 
bar association had become “socialistic.” 
He said it has become common practice 
to turn over all dificult problems to the 
government for solution. He noted that 
the bar association proposal stressed two 
points. First, the serious social prob- 
lem arising out of the fact there are 
sO many serious automobile accidents, 
many caused by irresponsible, uninsured 
owners, and second, inadequacies of the 
remedies in court, high cost of court 
actions, emotional reactions of juries, and 
need for speedy, scientific method of as- 
sessing damages. 


Schaefer’s Comment 


Mr. Schaefer said insurance men also 
are impressed with the urgent need for 
a satisfactory solution of the social prob- 
lem involved. He said less than 5 per- 
cent of property damage or personal in- 
jury cases reported to insurance com- 
panies ever go to court, as 95 percent are 
settled. He said no one seems to worry 
who will pay the doctor’s and hospital 
bill for persons who are shot by crim- 
inals or injured in labor disputes, which 
are equally social problems of great im- 
portance. Also, he said, a third of cars 
on New York streets are not licensed in 
the state. He asked, if the New York 
citizens should pay for injuries due to 
operation of such cars. 

“We agree that some method should 
be found for providing medical aid to 
those injured in automobile accidents re- 
gardless of who may have caused the in- 
jury and we have a suggestion to make 
to the next legislature on that point,” 
Mr. Schaefer said. “We believe that the 
payment of damages is quite another 
matter. Before the constitutional con- 
vention decides to go ‘socialistic’ on the 
automobile problem we hope they will 
give consideration to those taxpayers 
who are and want to stay in the insur- 
ance business.” 

The National Bureau of Casualty & 
Surety Underwriters for years has had 
a special committee of nine, which kas 
been working with representatives of 
the American Automobile Association 
and other interested bodies in an effort 
to draft a measure governing the traffic 
accident problem that would prove satis- 
factory; which concededly the existing 
financial responsibility law is not. 

‘There are certain points in Mr. Schae- 
fers statement worthy of attention, 
namely, the allegation that too large a 
percentage of road accidents are caused 
by irresponsible, uninsured motorists, 
and also that delay and expense are en- 
tailed in taking damage actions to court. 

In the latter connection it is offered 
by underwriters that a state bureau of 
arbitration might be set up, which would 
hear all automobile damage cases; its 
decisions to be final, save perhaps with 
a stipulation for review by the supreme 
court, when a question of law was in- 

(CONTINUED ON PAGE 44) 





Aircraft Builders 
Could Do Much 
to Cut Accidents 


Liberty Mutual Engineer 
Finds Good Record Mainly 
Due to Natural Advantages 


NEW YORK—Because of the rapid 
growth of the aircraft industry and the 
outlook for further expansion this year, 
the report on aircraft manufacturing 
hazards made by P. B. Reimold, assist- 
ant chief engineer, Liberty Mutual, is 
particularly timely. Mr. Reimold gave 
his report of the aeronautical section of 
the National Safety Council at the ninth 
annual Greater New York Safety Coun- 
cil convention, 

Mr. Reimold’s general conclusion is 
that while the industry has a good rec- 
ord in comparison with similar types of 
manufacturing much of this good show- 
ing is mainly due to its great natural 
advantage in basic factors affecting acci- 
dents, such as the general working con- 
ditions, grade of _workers, caliber of 
management, machinery of latest design, 
new buildings with excellent lighting, 
ventilation, and general arrangement. If 
this industry, with its superior working 
conditions, equipment and workers de- 
votes the same capable and aggressive 
efforts toward meeting its accident prob- 
lems as it has in its rapid progress in 
design and construction of aircraft, fur- 
ther substantial loss reduction from a 
compensation standpoint will surely be 
achieved, Mr. Reimold stated. 


Based on $15,000,000 Payroll 


While figures for the industry as a 
whole are not yet available to the Na- 
tional Safety Council records developed 
by a group of representative plants dur- 
ing a period in which a total of $15,000,- 
000 of payroll exposure was developed 
showed a frequency of lost-time acci- 
dents of 1.7 per $100,000 of payroll, 
which, Mr. Reimold pointed out, is sub- 
stantially lower than the 3.5 to 5 which 
is normally good frequency in any manu- 
facturing plant. 

Study of the 1,321 accidents reported 
by this group of plants indicated that 
81 percent of all the accidents account- 
ing tor 80 percent of all the time lost are 
seven general types: 


Percent 
ss - : Percent of Days 
Type of Accident of Total Lost 
VO IMOUTIOB 6.0 :5-6.5.6 6 00 28 12 
Bumps and cuts........ 18 17 


Hand and portable elec. 
and pneumatic tools.. 7 

Strains and hernias..... 7 

Falls of persons......... 5 9 

Falling objects.......... 5 


eee eee i 18 
. 81 : 8) 
Miscellaneous ....ccccee 19 21) 
i” ee a ee 100 100 


Eye Injuries Predominate 


Mr, Reimold pointed out that it is not 
surprising that eye industries predomi- 
nate throughout the industries in view 
of the numerous operations involving 
very definite eye exposure. The high 
degree of accuracy and precision de- 
manded requires numerous grinding op- 
erations on both parts and tools. It also 
requires close attention from operators. 
Grinding is the worst offender. Extens- 
Ive use of air-guns and holders is an- 
other source of eye injury. 

Enforcing the use of goggles is the 
only effective method of controlling this 
hazard, Mr. Reimold stated. He con- 
ceded that this never was an easy mat- 
ter and there is a natural tendency on 
the part of some managements to shy 
away from it. Also all air-guns and 
hoses should be equipped with spring- 
type valves and cups or cones extending 

(CONTINUED ON PAGE 32) 
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What does a risk 


look like? 





OU know a good many business 
dangers when you see them. But an ex- 
perienced insurance agent will point out 


dangers you've never dreamed of. 


He has been trained to recognize the risks 
that wreck businesses. Often it costs little 
or nothing more than you are now paying 
for insurance to provide protection against 
these risks you don’t recognize. 


Insurance that minimizes the agent’s func- 
tion may lessen your protection, your 
service. Insurance is dollar protection. 
There are no cut-rate dollars for sale. 


Let an experienced agent take a look at 
your business from an insurance point of 
view. Like a check-up by your family 
doctor, it can do no harm—may save your 
business life. 


NATIONAL SURETY CORPORATION 


VINCENT CULLEN, President 





This is one of a series 
of advertisements 
appearing in nation- 
al publications in the 
business and finan- 
cial fields. 


These viewpoints 


have tested sales and 
competitive power 
because they are 


Zol¥lalel-to Mela Mielam 


Use them! 





























NOW AVAILABLE TO AGENTS 


in Indiana, Ohio, Michigan, and Illinois. If 
you are located in one of these states 
and looking for eal premium booster, 
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Over $100,000,000.00 in automobile insurance was lost last year to Auto- 








mobile Finance Companies, representing a loss in agency commissions of over 
$25,000,000.00. YOU can recover your share of this with very little extra effort. 


Finance new and late model used cars YOURSELF through our low-cost, con- 
venient Finance Plan .. . and write the insurance through ANY reliable Insur- 


ance Company. It’s as simple as A BC and the most productive plan offered 


insurance agents in years. 


Your work is finished when the loan is made. We have specially trained field 
men working out of sixteen branch offices in the Middle West who handle 
the deals after confirmation . . . who take care of all collections and 
possible repossessions, eliminating any work or worry on 
your part. Over 350 agents have already handled 
more than $1,000,000.00 in finance business. 


WHY DON’T YOU TAKE 
ADVANTAGE OF THIS PLAN? 
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Cunesemaiill Probers’ 
Recommendations Taken Up 


Proposals Advanced as Result 
of Failure of Boston Company 
Considered by Legislative Group 


BOSTON.—The recommendations of 
the special recess commission which last 
year investigated the conduct and clos- 
ing of the Commonwealth Mutual Lia- 
bility of Boston were given a hearing 
by the committee on insurance of the 
legislature, with a marked contrast in 
interest to what was aroused by the 
weeks of hearings last winter. Repre- 
sentative Philip Barnet presented the 
propositions, on account of the indisposi- 
tion of Chairman E. S. Oppenheimer of 
the recess commission. 

The first proposition, to require filing 
of certain financial statements, under 
oath, by new domestic mutual companies 
prior to granting license, was not op- 
posed. Commissioner Harrington made 
his first appearance before the insur- 
ance committee at this time and was en- 
thusiastically received. He favored the 
measure, as he did most of the other 
recommendations. 


Coniroversy on Agency Proposal 


The second and third propositions, 
which required that no member, officer, 
or employe of a mutual fire or ‘casualty 
company should engage in a general 
agency or financial company formed in 
connection with the company, aroused 
plenty of controversy and objection. 
Representative Barnet maintained that 
as a mutual company was not operated 
for profit, it was inconsistent that it 
should form a stock company agency to 
bring in business, as the agency would 
be seeking to get all the business it 
could, good or bad, while the company 
underwriters were supposed to limit 
writings to profitable business, this cre- 
ating a conflict of interests. He ad- 
mitted he had some qualms about the 
bill as it was drawn up. 

Senator Oppenheimer, chairman of 
the recess commission said the commis- 
sion had found the greed of the agency 
had caused the downfall of the company 
in some such instances. Commissioner 
Harrington favored the bill. 

G. L. Barnes, representing mutual 
companies, opposed the provision, main- 
taining it should apply to stock com- 
panies as well as to mutuals, inasmuch 
as a “conflict of interests” might apply 
in setups of the kind under a stock plan 
as well as under a mutual. Under the 
bill, as written, he said, an agent could 
not take out a policy in his own com- 
pany. He said it also affected banks 
and would prevent them from financing 
premiums on policies taken out to pro- 
tect mortgages. 

The fourth recommendation was to 
prohibit the use of the names “Common- 
wealth,” “State” or “United States” in 
the formation of new companies. There 
was no opposition. 


Survey of Laws Opposed 


The fifth recommendation provided for 
a survey and study of the insurance 
laws. It was generally opposed on the 
ground of expense and time, particularly 
in view of the fact that the regular 
recodification of the laws will be made 
in 1940. 

The sixth recommendation, to provide 
greater publicity in the case of the 
names and standing of incorporators of 
new companies, to discourage irresponsi- 
bile “dummies,” was unopposed. 

Representattive Coddaire, who pre- 
sented a minority report of the recess 
commission which investigated the Com- 
monwealth Mutual Liability, presented 
five suggestions for changes in the in- 
surance law. He would define how long 
a resident must reside in the state be- 
fore being eligible to act as an incorpora- 
tor: provide more thorough investigation 
of new mutual liability companies and 


for 











Pennsylvania Silver Jubilee 
in Philadelphia May 26-27 


PHILADELPHIA—The Insur 
ance Federation of Pennsylvania 
will meet in Philadelphia May 26- 
27 to celebrate its 25th annivers- 
ary. Some 500 insurance men will 
gather for the 1938 Pennsylvania 
insurance days. 

Among the original founders 
were: J. . Henry, Pittsburgh; 
R. M. Coyle, Philadelphia; Charles 
Yungman, Philadelphia; J. W. 
Barr, Oil City; J. F. Tanner, Erie; 
W. M. Reid, Pittsburgh; S. H. 
Pool, Philadelphia; E. H. Bair, 
Greensburg; J. S. Turn, Philadel- 
phia; J. B. Longacre, Philadelphia, 
and John L. Rivolta, Pittsburgh. 








New Plan for Compensation 
Record Keeping Starts 


Under a new plan of procedure, 
started April 1, all compensation insur- 
ance carriers in California are submit- 
ting a copy of each daily report and en- 
dorsement, and all policy cancellations 
to the California Inspection Rating Bu- 
reau. This plan is effective only on 
business written after April 1 and it is 
proposed to establish a permanent file 
for future reference. 

In its report to Governor Merriam, 
the Industrial Accident Commission 
hails this system, saying it will be a 
complete centralized record of all work- 
men’s compensation insurance in the 
state, gaining in value as time goes by. 
The record will enable the commission 
to determine whether or not an assured 
had coverage on a certain date and also 
will provide a complete history of the 
type and dates of coverage together with 
names of companies which have been 
on the risk. This change, commission 
officials stated, will have a profound ef- 
fect in the entire compensation field and 


be of great assistance to the commis- 
sion in proper administration of its 
work. 


Robert Whitaker, co-manager of the 
bureau, in a letter to the commission 
characterized this as one of the most 
progressive steps taken in the compen- 
sation business in many years and said 
it would benefit all concerned in proper 
equitable administration of the compen- 
sation act in the state. 


Agents Eager for Information 


KANSAS CITY—Agents this year 
realize that business is not going to 
come to them, and they are, currently, 
very, very hungry for sales information, 
particularly about automobile business, 
W. F. Moffatt, branch manager U. S. F. 
& G., reported on his return from hold- 
ing three regional sales meetings in 
Joplin, Mo., Wichita, and Dodge City, 
Kan. Agents realize they have to go 
out and sell business, Mr. Moffatt said 
the meetings indicated. 








guaranty funds for new companies; pro- 
vide for prosecution of agents, brokers 
and adjusters who advocate settlement 
of claims at a low figure, using as argu- 
ment the poor financial condition of a 
company, and a bill to. extend the discre- 
tion of the commissioner in granting 
certificates of authority for new com- 
panies. There was considerable opposi- 
tion to the latter, it being contended the 
commissioner has adequate power at the 
present time. 

The bill of former Commissioner De 
Celles that more powers be given the 
commissioner in the approval of the in- 
corporation of fire and casualty com- 
panies, similar to powers given him in 
the case of life companies, was supported 
by Commissioner Harrington but was 
opposed by others as giving the com- 
missioner unusual power. 





The Union Agency of Kansas City, Mo., 
has been incorporated bv R. L. Hart, 
Frank Hudson and A, K. Simpson. 





City Health Conservation 
Contest Results Announced 


Prizes Awarded in Six Popula- 
tion Groups for Meeting Health 
Problems Successfully 


WASHINGTON—The United States 
Chamber of Commerce in co-operation 
with the American Public Health As- 
sociation announced awards for the 1937 
city health conservation contest. Bos- 
ton wins the first award in group 1 for 
cities of over 500,000 population. Ad- 
ditional awards in this group go to 
Cleveland and Pittsburgh. 

Other awards, according to their rank- 
ing, in population groups are: Group II, 
250,000 to 500,000, Louisville and Provi- 


dence, R. IL., with an additional award 
to Dallas; Group III, 100,000 to 250,000, 
Hartford, Grand Rapids, Mich., Yonk- 


ers, N. Y., Reading and Erie, Pa, Hono- 
lulu, Hawaii, Lynn, Mass., Tacoma, 
Wash., and Knoxville, Tenn.; Group IV, 
50,000 to 100,000, Sacramento, Cal., 
Evanston, Ill., Newton, Mass., at 
boro, N. C., and Saginaw, Mich.; Group 
V, 20,000 to 50,000, Greenwich, Conn., 
Plainfield, N. J., Auburn, N. Y., Wi inona, 
Minn., Elmira, N. Y., Watertown, Na 
Pittsfield, Mass., Maplewood, N. J., and 
Orange, N. J.; Group VI, less than 20,- 
000 population, Englewood, N. J., Hib- 
bing and Virginia, Minn., and Middle- 
town, N. Y. 


Special Awards Given 


In addition to 
awards were 


prizes, special 
given to: Baltimore, Md., 
Brookline, Mass., Detroit, Hackensack, 
N. J., Newark, New Haven, Conn., 
Pasadena, Cal., Schenectady and Syra- 
cuse, N. Y. Each of these cities has 
twice or more won first awards in their 
respective population groups, are there-. 
fore barred from the regular contest, 
and have during 1937 maintained their 
previous high standards of health pro- 
tection services. The 1937 contest had 
263 entries. Awards are given, in each 
of the six population groups, to those 
competing cities which, in the opinion 
of a committee of health experts, have 
during the past year dealt most effec- 
tively with their local health problems. 


Basis of Awards 


these 


_ Prizes are awarded for the most effec- 

tive efforts on the part of cities to meet 
local health problems and are not prizes 
for the healthiest cities. Awards are not 
based on health department programs 
alone but on community wide efforts of 
all agencies and groups including the 
work of private practitioners of medicine 
and dentistry. Some of the activities 
considered in judging the contest are: 
Safety of water supply, satisfactory sew- 
age disposal, adequate supervision of 
milk supply, planned medical and nurs- 
ing service for mothers and infants, safe- 
guarding the community by recognized 
preventive measures, with special em- 
phasis on school health and control of 
tuberculosis and venereal disease. 


Rural Health Winners 


In the rural health contest staged in 
conjunction with the city contest, Co- 
lumbia county, N. Y., was winner in the 
northeastern division: Fayette county, 
Ky., eastern division; Pike county, Miss., 
southeastern division: Woodbury county, 
Ia., north central division; Amarillo- 
Potter county, Tex., south central divi- 
sion, and Clallam county, Wash., west- 
ern division. 

Special awards for having won the 
rural health contest twice in their re- 
spective geographic districts and for 
having maintained their previous high 
standards of achievement in 1937 go to 
Davidson county, Tenn.; El Paso 
county, Tex., and Shawnee ‘county, Kan. 

For the first time the rural health 
units of Canada were included in a con- 
test sponsored by the Canadian Public 
Health Association in cooperation with 
the American Public Health Association. 





Retrospective Rating Plan 
Accorded High Praise 


L. M. Haarvig of Rockwood 
Company Speaks Before Chicago 
Casualty Underwriters Body 





L. M. Haarvig, vice-president of the 
Rockwood Company of Chicago, in 
speaking before the Chicago Casualty 
Underwriters Association, made the 
statement that the retrospective rating 
plan for a large compensation risk which 
the National Bureau of Casualty & 
Surety Underwriters put into operation 
two years ago is proving its real worth 
in savings to employers. First, 
Haarvig called attention to the reduced 
commissions allowed under the plan and 
the lower expense charge for overhead. 
Then the employer can bring about sav- 
ings through improved safety work. 


Illustration Is Used 


Mr. Haarvig used an illustration on 
one line where the Rockwood Company 
had effected a savings of over $25,000 
due to the operation of this retrospective 
plan. The normal annual premium was 
$75,000. It was recommended that a 
competent safety engineer be employed 
and that he be given sufficient authority 
so that his recommendations would be 
effective. The first year that the as- 
sured came up under the retrospective 
plan there was a charge of $1,100 over 
the standard premium and then the 
policyholder began to see the possibility 
of doing something to reduce his cost. 


Great Value to the Plan 


Mr. Haarvig stated that in his opinion 
every compensation risk with a premium 
of over $5,000 will be written on the 
retrospective plan before very long. He 
said that there should be no hesitation 
on part of the producer to recommend 
this plan and take a lower commission 
or someone will get the line. While 
the Rockwood Company, declared Mr. 
Haarvig, has not taken any risks from 
mutuals or outside companies yet this 
had been saved which otherwise might 
have been lost. Pointing to the assured 
which he used as an example, he said 
that there had been a great leaning to 
a mutual company because it had pre- 
dicted a dividend of $15,000. He spoke 
in high favor of the retrospective plan. 

B. E. Carlson, assistant cashier Trav- 
elers, also discussed the subject. 


Webb Elected President 


R. H. Webb, Conkling, Price & 
Webb, was elected president of the 
Casualty Underwriters Association. Mr. 


Webb has served as secretary of the 
association for the past two years, and 
succeeds W. S. Haines, Safety & Claim 
Service, who was elected a_ director. 
Other officers elected include E. J. Reid, 
Standard Accident, vice-president, who 
formerly served as a director; Eric Fles- 
vig, Childs & Wood, secretary; Donald 
Sando, U. S. Casualty, treasurer, and 
Mr. Haarvig, director. 


_ Douglas H. Andrews, assistant super- 
intendent Aetna Life automobile under- 
writing department, has completed 30 
years of service with the companies. He 
received a large basket of flowers from 
members of the department and many 
messages of congratulations from friends 
and business associates. His first em- 
ployment in the Aetna was as mail boy 
in the payroll audit department. He has 
long been active in the Aetna Life Men’s 
Club. 








There are at present only 41 full-time 
health units eligible for competition. Oi 
these, 35 entered, 32 submitted sched- 
ules for grading. In the United States, 
there were 241 entries. In the Canadian 
contest, the winner is St. John’s-Iber- 
ville- Laprairie - Napierville counties 
health unit, Quebec. 
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Many clever women are showing their 
husbands how to get more practical 
insurance for their homes. Here’s the 
way you do it. 

With your insurance man, you first 
make a thorough check of your present 
protection. You compare your coverage 
with your property values. You see if 
you have too much insurance or too 
little — and if it’s the right kind. You 
find out if you are making the sixteen 
per cent savings that usually go with 
three year rates. And finally you have 
your agent make a complete survey of 


Trt HELPFUL INFORMATION ON INSURANCE 
Here isa new free booklet that every home owner should read. It explains 
all insurance coverages sold for homes today — fire, burglary, residence 
liability, personal effects, ete. It shows you the best way to insure your 
house, furniture, car, camera, musical instruments, clothes — every- 
thing in the home. Attractively illustrated, it makes very interesting 
reading. And it might save your home. Ask any Employers’ Group 


Agent or send coupon for your copy. Today. 
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The EMPLOYERS’ GROUP 


110 miLx STREET, BOSTON, MASS. 


Gentlemen: Send me without obligation, your new booklet “Insurance 


Reproduction of our advertisement which appears in the April issue 
of American Home. 














the insurance your home should have so 
that you can buy it to fit your means. 


Insuring your home this way saves time, 
money and worry. You get better, 
more economical insurance. You know 
exactly where you stand in case of fire, 
burglary or accident. And you can 
budget and control your costs. Further- 
more, by insuring through an agent — a 
competent representative of good, 
strong companies — you're free from 
fussy details. For the agent takes care 
of your troubles, renewals, claims — 
takes all the work off your hands. 
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Women are sticking their inquisitive noses 
into insurance. They buy practically every- 
thing else for the home. Why not insurance? 
And you'll find that once the woman is 










interested she is easy to sell insurance. For 
her home is her life. She buys no half-way 
coverage. She wants her home protected. 






Every month in our national advertising, 
we tell more than 1,500,000 women — and 













men — how and where to buy insurance. 
We give them your story — tell them that 
the best and safest kind of insurance is 






bought only from agents or brokers. 













This should increase your future business. 













The 


mployers’ Group 


110 MILK STREET, BOSTON, MASS., 
























WANT SOME INTERESTING READING? 












Send for a copy of the March issue of The Employers’ 













Pioneer — our magazine. Here you will find — in 
addition to many sales-building ideas — articles on 
current insurance developments. Write now to 






Publicity Dept. for your free copy. 
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CONTRACT THAT 


REALLY LIVES 
UP TO ITS 
NAME” 
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The ALL-Risk Public Liability Policy 


In these days, a large collection of 


policies doesn’t necessarily mean 
complete protection against liability 
claims. Unknown hazards, unheard- 
of claims, have a way of turning up 
and upsetting the best laid insur- 


ance plans. 


The All-Risk Public Liability Pol- 
icy was developed out of twenty 
years’ experience to protect business 
against the unknown, as well as the 


known hazards. This single con- 
tract is your assurance that you will 
never have to tell your client that 
he is not covered, even on an out- 
of-the-ordinary claim. Each contract 
is tailored to individual needs; each 
case is rated on its own merits; no 
superfluous coverage is included in 
the premium computation. Write 
for complete details on this contract 
underwritten by under- 
writers. 


prominent 


R. N. CRAWFORD « CO. Inc. 


Insurance Exchange, Chicago 


Headquarters for 


"OUT-OF-THE-ORDINARY" 


Telephone Wabash 2637 


Contracts 





SPECIAL SERy 
F DETROIT PLATE G, 
"REPLACEMENTS 


In our files are 12,500 accurate surveys of plate glass equipment 


2833 John R Street . 








in buildings in the Detroit area. 
underwriters and agents are submitted promptly. 
charge for this service. 


glass replacements in the Detroit area . . . 


PETERSON GLASS COMPANY 


ICE 
me 


Any of these requested by 
We make no 


For quickest possible insurance plate 


Detroit, Michigan 














COVERS 


EXCESS 





REINSURANCE 


EXCESS UNDERWRITERS, INc. 


JOSEPH P. GIBSON, Jr. 
PRESIDENT 


90 John Street 





MORTIMER D. PIER 
SECRETARY 


Navan hold Se 








Do your fellow agent a good turn—get him acquainted with 
The National Underwriter, the real insurance newspaper. 














CHANGES IN CASUALTY FIELD 





Hall Joins National Surety 





Chicago Bond Department Manager of 
Ocean Accident and Columbia Cas- 
ualty Makes Change 





R. E. Hall has resigned as surety 
manager in the Chicago office of Ocean 
Accident and Columbia Casualty to be- 
come associated with the Chicago branch 
of the National Surety, mainly in a pro- 





area 








L__ 





R. E. HALL 


duction capacity. He is one of the most 
prominent surety men in that city and is 
immediate past president of the Surety 
Association of Chicago. He has been 
surety manager in Chicago for Ocean 
Accident about 12 years. He started in 
the business at the head office of the 
Maryland Casualty. Then he became 
connected with the claim department of 
the American Surety, serving in both 
Chicago and Milwaukee. He went with 
the Maryland Casualty in Chicago and 
then joined the Ocean Accident. 

Mr. Hall is driving east for a short 
vacation before starting in his new work. 
He will spend some time near Annapo- 
lis, Md., which is his old home. 





New Travelers Assistants in 
Syracuse, Rochester, N. Y. 





John J. Orth has been appointed as- 
sistant manager for casualty lines of the 
Travelers and Travelers Indemnity at 
Syracuse, N. Y. W. A. Boag takes a 
similar position in Rochester. 

Mr. Orth, who succeeds the late M. J. 
Meehan, joined the Travelers in New- 
ark in 1930 as field assistant and was 
transferred to Syracuse in 1934. He is 
a graduate of Brown University, and 
before 1930 was engaged in advertising 
and advertising display work. 

Mr. Boag has been field assistant of 
the Pittsburgh branch office at Johns- 
town, Pa. He has been with the Travel- 
ers ten years, and has a notable record 
for automobile insurance production. 
After graduation from the University of 
Pennsylvania, he was for six years in 
the automobile business in Clearfield, 
Pa., before joining the Travelers. 


Herbert in Claim Work 


William H. Herbert, experienced 
claim man formerly connected with a 
number of companies in Chicago, and a 
member of the Illinois bar, now is con- 
ducting his own law office at 29 South 
LaSalle street, specializing in insurance 
adjustments, investigation and defense 
work. He is a graduate of Kent College 
of Law of 1920. Mr. Herbert for some 
time was connected with the Continental 
Casualty home office claim department 








| represents a number of companies. 
| experience covers all casualty lines. 





as adjuster and investigator, then as ex- 
aminer in liability, property damage and 
collision cases. Later he was assistant 
manager of the American Indemnity 
claim department in Chicago, and sub- 
sequently was assistant chief adjuster of 
the Standard Accident there. He now 
His 





Allied Agency Appointed 


The Allied Agency of Chicago has 
been appointed general agent by the 
Commercial Standard in Chicago and 


vicinity. This company’s other general 
agencies in the territory are Henry §S., 
Slipner & Co., Oscar Pofe & Co., W. D. 
Curtis, and Home Owners Agency, 
operated by F. S. Percival. Philip Levy 
is manager of the Allied Agency, which 
is about nine years old. The appoint- 
ment is the first step of K. E. Carpenter, 

manager, in expansion and business de- 
velopment in Illinois and Indiana fol- 





lowing recent establishment of the 
northern department branch office in 
Chicago. 
London-Phoenix Changes 

Owing to the recent death of A. B. 


Caraccioli, supervising engineer, the fol- 
lowing changes have been made in the 
home office staff of the London Guar- 
antee and Phoenix Indemnity: 

V. W. Knapp, formerly superintendent 
of the inspection department, has been 
appointed superintendent of the safety 
and engineering department. 

J. M. McCloskey has been appointed 
superintendent of the boiler and machin- 
ery underwriting department. 





The Iowa Mutual Liability has opened 
a Denver office with Samuel Fraser as 
general agent. 

The Indiana branch office of the Mary- 
land Casualty is moving into more com- 
modious quarters on the sixth floor of the 
Circle Tower in Indianapolis. J. Frank 
Miller is resident manager. 








COMPENSATION 


Larger Reduction in Florida 


Rates Asked by Citrus Men 








TALLAHASSEE, FLA. — At the 
hearing on compensation rates before 


Commissioner Knott, A. Z. Skelding, 
actuary of the National Council on Com- 
pensation Insurance, summed up the 
reasons for the 11.6 percent average de- 
crease asked in compensation rates. He 
asked that the $12 loss constant be re- 
tained on every policy and that the ex- 
pense loading remain at 41 percent. The 
effective date will be July 1. 

S. L. Holland, representing the citrus 
industry, held the reduction was not 
enough. First, losses have been over 
reserved. The filing of the council is 
based on losses which are loaded with 
about $55,000 in excess reserves. Mr. 
Holland contended the 1937 compensa- 
tion law amendments have not been 
taken into consideration, particularly 
16 B., which formerly provided that in 
cases where there are no dependents, 50 
percent was to be paid to the estate or 
executors. The amendment allows only 
a $500 flat payment to the industrial 
commission. During the two years prior 
to the amendment it cost the carriers 
approximately $59,000, while under the 
amendment these cases with a cost ol! 
$59,000 would have cost only $7,500. Mr. 
Holland said this had not been consid- 
ered in the council’s reduction, and he 
asked that there be 8.4 percent additional 
reduction. 

Mr. Holland also held that a medical 
provision allowing a change of physician 
by the injured employe should not be in- 
cluded in the rate (at 1.23 percent) be- 
cause since the adoption of the 1937 
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amendment there hag not been a case 
where a doctor has been changed. 

Chairman Heaton of the industrial 
commission discussed safety in the mak- 
ing of the rates and the importance of 
uniformity in the schedules adopted. 

Commissioner Knott took the matter 
under advisement. 

Mitchell Stallings, Tampa, president 
of the Florida Insurance Agents Asso- 
ciation, was present. 





Deficit in Second 
Accident Fund in Illinois 





Industrial Commissioner Peter J. Ang- 
sten of Illinois called a meeting of com- 
pany representatives Tuesday of this 
week to discuss the impairment that ex- 
ists in the second accident reserve fund. 
After considerable discussion a commit- 
tee of five was appointed to look into the 
matter, determine the extent of the defi- 
cit and suggest a remedy. The commit- 
tee consists of American Mutual Liabil- 
ity, Liberty Mutual, Zurich, General Ac- 
cident and the industrial commission. 

This fund is administered by the state. 
It is built up by contributions of $600 
on the part of insurers in death cases 
without dependents. The fund is used to 
pay for certain special types of acci- 
dents. At present there are 57 pending 
cases upon which the state is making 
payments from the fund and there is 
not enough money for the purpose. One 
suggestion is that the companies make 
advances to the fund in the nature of 
loans and credit be taken against such 


advances in future cases that call for 


! contributions to the fund. 


Honor California Commission 

SAN FRANCISCO — Compensation 
company executives, adjusters and other 
members of company staffs compli- 
mented the members of the industrial 
accident commission at a dinner, 
primarily to welcome Judge L. J. Mad- 
dux, recently appointed to the commis- 
sion. 

The dinner was under the auspices of 
the California Inspection Rating Bureau. 
The committee in charge consisted of 
J. C. Chandler, California Casualty In- 
demnity Exchange; H. A. Hatch, Indus- 
trial Indemnity Exchange, and Edwin 
C. Porter, vice-president United States 
Fidelity & Guaranty. 


Florida Compensation Results 
TALLAHASSEE, FLA.— Incurred 
losses on workmen’s compensation in 
Florida are shown by W. C. Heaton, 
chairman Florida industrial commission, 
to have been $845,890 in 1937. Filings 
by the National Council on Compensa- 
tion Insurance in the office of Commis- 
sioner Knott show premiums for the 
same period of $3,256,543. A department 
official says, in this connection, however, 
“that the compensation losses must 
ripen over a period of a year or two 
years before they are considered com- 
petent figures for basis of any rate re- 





vision. It is likely, therefore, that these 
losses may increase or show a decrease 
after a period of a vear or eighteen 


| months.” 








FIDELITY AND > 


SuRETY News 





Minnesota Is Organized 





Surety Association Is Established with 
James D. Twohig, United States Fidel- 
ity & Guaranty as First President 





MINNEAPOLIS—tThe initial meet- 
ing of the Surety Association of Minne- 
sota was held here. At present, the mem- 
bership consists of individuals represent- 
ing companies that are members of the 
Surety Association of America and 
maintain offices in seater and St. 
Paul. 

The formation of this group is receiv- 
ing enthusiastic support and considerable 
interest is being manifested by all of the 
leading insurance men in the northwest 
territory. The purpose is not only to 
create good fellowship among its mem- 
bers, but to promote the maintenance of 
sound business principles in the conduct 
of the fidelity and surety business, and 
the dissemination of useful and interest- 
ing information as applied in the terri- 
tory serviced by its members. 

James D. Twohig, manager United 


States Fidelity & Guaranty, was elected | 


president; C, F. Clark, vice-president 
Fred L. Gray & Co., general agents 
Standard Accident, vice-president; Jack 


W. Phillips, superintendent bond depart- 
ment Aetna Casualty & Surety, secre- 
tary-treasurer. 

The executive committee consists of 
Lance C. Minor, manager American 
Surety and New York Casualty; John 
A. Cook, manager Maryland Casualty, 
and F. B. St. John, manager Hartford 
Accident. 


Surety Sole Defendant in 
New Tavern Bond Suits 





MILWAUKEE— Seventy-two addi- 
tional suits have been filed by the state 
in circuit court of Wisconsin seeking to 
recover $72,000 from four surety com- 
panies for forfeiture of $1,000 tavern 
bonds posted for tavern keepers. In 
several hundred previous cases tavern 
keepers have been named co-defendants, 
but in these last cases the bonding firms 
are named defendants and the tavern 
eepers bonded by them are mentioned 
in the complaints as havi ing violated pro- 





visions of the tavern law. A total of 
$66,000 is sought from the St. Paul-Mer- 
cury Indemnity in 66 suits; $4,000 from 
the Ohio Casualty Insurance in four; 
$1,000 each from the Massachusetts 
3onding and the Seaboard Surety. The 
city of Milwaukee, interpleaded as a de- 
fendant in all of the cases, also seeks 
$1,000 on each bond which had orig- 
inally been posted to insure compliance 
with the liquor laws by tavern keepers. 
The city’s claims are based on bond 
provisions that they are payable to the 
state “and/or” the city. 





Most Companies Now 
Authorize “Discovery” Bond 





Most of the surety companies are now 
prepared to issue the so-called discovery 
bond, which the American Surety and 
New York Casualty originated and ex- 
tensively publicized. The other com- 
panies have notified agents that they will 
write such a bond, if it is desired and 
particularly if the agent encounters com- 
petitive situations in connection with the 
discovery bond. Most of these com- 
panies have not yet prepared their forms 
but they will commit themselves to lia- 
bility under the terms of the discovery 
bond. As a matter of fact, two or three 
companies apparently had been apprised 
of the American Surety’s intended move 
and sent wires to their branch offices 
the day before American Surety made 
its announcements, authorizing issuance 
of the discovery bond. Under this con- 
tract, the surety becomes liable for acts 
of dishonesty discovered while the bond 
is in force, regardless of when the act 
was committed, but the usual cut off 
period for discovery of losses after the 
bond has been terminated is eliminated. 


Oppose WPA Project 
PITTSBURGH.—A _ resolution re- 
questing work on the new $60,000,000 
highway between Pittsburgh and Harris- 
burg be constructed by an agency other 
than the WPA was adopted at a meet- 
ing of the Surety Association of Pitts- 
burgh. A report was made by A. C. 
Supplee, U. S. F. & G., chairman of the 
conference committee who had contacted 
the constructors committee of Allegheny 
county. W. M. Reid of Wallace M. Reid 





held | 











RECOGNITION MERITED| BY OUR SERVICE 





SERVICING CHICAGO’S 
METROPOLITAN AREA 


SOUT 


Harvey, Ill., Hamond and 
Gary, Ind., and adjoining 
south shore cities. 


Evanston, Winnetka, High- 
land Park, Waukegan, IIl., 
and other north shore cities. 


Fox River Valley, Elgin, 


WEST St. Charles, Geneva, Batavia, 
e Aurora, West Chicago, Glen 


Ellyn, Wheaton, Ill., and cities within a 50- 
mile radius of Chicago proper. 


CENTRAL cess ccc. 


The thousands of business establishments in Chicago 
and within its 50-mile radius require goods to be 
prominently displayed; in order to maintain quick 
turnover and modern merchandising methods. When 
display windows are rendered useless it means loss 
of dollars. Speedy plate glass replacement is essential. 





For superior service in a familiar territory the Amer- 
ican Glass Company is best qualified to perform the 
needed job. 


PHONE MOHawk 1100 


1030:42 NORTH BRANCH STREET: CHICAGO 
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& Co. is chairman of the committee ing somes, one agp sm with each pete, 
dealing with the highway proposition. a very valuable session ts promised. 
Mr. Supplee made a report on non- A H Al Ce 
conference competition. CCIDENT AND E TH Pledge 2,700 Applications 
eae A total of 2,700 applications was 
May Legalize Surety Bonds Sommer Cincinnati Speaker Question London Lloyds Form pledged by representatives and field men 
MILWAUKEE—The judiciary and of the accident-health department Gen- 
: eral who held a conference at 


legislative committee of the Milwaukee 
council is considering steps to enable 
police authorities to accept surety bonds 
for persons arrested for automobile of- 
fenses, instead of cash bonds now de- 
manded for infractions of the traffic 
laws. Milwaukee is said to be one of 
only a few cities which demand cash 
bonds for these offenses. The city at- 
torney has been directed to draft an 
ordinance to legalize the change. Under 
present laws acceptance of surety bonds 
is permitted only by the clerk of courts 
or his assistants. 


Warns Against U.S. S. Bill 

KANSAS CITY.—E. T. Pike, 
ager Hartford Accident, warned mem- 
bers of the Casualty & Surety Under- 
writers Association here that if the U. S. 
Senate Bill 3390 should pass, and cur- 
rently a majority of senators appear to 
be in favor of it, it would be impossible 
to underwrite contract bonds because it 
would be impossible for contractors to 
comply with the law. The Associated 
General Contractors are vigorously op- 
posing the bill, and the Hartford is send- 
ing to its agents an outline of this 
group’s objections. 


man- 


Michigan Responsibility 
Act Causes Flurry 


Henry Kloet, who has resigned as 
head of the Michigan department of 
state in charge of the automobile re- 


sponsibility act enforcement division, has 
filed affidavits to the effect that he has 
not been receiving compensation for fur- 
nishing to certain Detroit agents lists of 
motorists suspended under the responsi- 
bility act and requiring insurance to ob- 
tain reinstatement of driving privileges. 

B. J. Youngblood, deputy secretary 
of state, requested the attorney-general 
to direct an investigation. A statement 
was subsequently issued stating that 
there was not sufficient evidence to war- 
rant carrying the matter to a grand 
jury or for conducting a more far reach- 
ing inquiry. 

The affidavits that Mr. Kloet filed 
were from C. W. Dupont and Cyril Be- 
vans for the Hadden-Dupont Corpora- 
tion of Detroit. 

The Hadden-Dupont Corporation was 
organized last August by H. T. Hadden, 
formerly with the Sutton Company and 
Policyholders Adjustment Company; and 
C. W. Dupont, who has been connected 
with a number of Detroit agencies. The 
Hadden- Dupont agency represents 
Standard Accident, Globe Indemnity and 
Citizens Mutual of Howell, Mich. 


Kansas Agents Optimistic 
KANSAS CITY — Optimism §char- 
acterizes the current attitude of agents 
in Kansas toward business conditions 
and the future, in spite of the current 


poor business situation, according to 
R. H. Hawley, branch manager of the 
rravelers, who has just completed a 


series of four sales meetings with agents 
at Wichita, Salina, Topeka, and Chanute, 
Kan. About 100 agents attended the 
meetings, which especially emphasized 
the Travelers’ 40th anniversary auto- 
mobile campaign. 





Employers Liability Outings 

The Emplovers Liability will return to 
the plan of annual company- -sponsored 
outings, which were held for many years 
up to 1930. There will be two outings 
this summer, one for the home office 
staff in Swampscott, June 22, in charge 
of Gordon L. Story of the compensation 


and liability department, and one for 
New England department employes at 
the same place June 15, in charge of 


Harold Barnes of the bonding division 
of the New England department. 





Lists Factors Bringing Business into 
Prominence at Accident & Health 
Week Breakfast There 


CINCINNATI — Accident & Health 
Insurance Week started off here with a 
successful breakfast sponsored by the re- 
cently organized Cincinnati Accident & 
Health Association. Armand Sommer, 
assistant to vice-president Continental 
Casualty, Chicago, told “Why Accident 
and Health Insurance Is of Increasing 
Importance Today.” 

Mr. Sommer said that practically all 
companies are offering a life indemnity 
accident policy for a small premium, 
giving the salaried man income protec- 
tion at a low cost. He asked if there 
was anything smoother to sell than the 
medical reimbursement policy, which, 
like a “rich uncle, will reimburse you 
for all of your bills.” Only one-third of 
commercial policyholders carry health 
insurance, Mr. Sommer declared. 

Decreasing mortality in life insurance 
means an increase in morbidity, 768,000 
people living last year who would have 
died 10 years ago. Among industrial 
workers, one out of ten are out of work 
due to injuries eight days a year. 


Hospitalization Wave “Great Boon” 


Mr. Sommer characterized the wave of 
hospitalization sweeping the country as 
a “great boon” to the accident and health 
agent. Hospitalization is a “cross be- 
tween real philanthropy and a high pres- 
sure racket,” it being necessary to dis- 
tinguish between the legitimate hospital- 
ization benefit organizations and those 
that are out merely to make money for 
their sponsors. Mr. Sommer said that a 
person carrying hospitalization coverage 
is a better prospect for him than one 
who did not have it. He said that some 
agents go around with a chip on their 
shoulder in so far as hospitalization or- 
ganizations are concerned. 

The typical hospitalization plan pro- 
vides for 75 cents monthly bed, room, 
and board for 21 days, anaesthetics, op- 
erating room, and certain x-ray fees, Mr. 
Sommer said. “When you are in a hos- 


pital, you need income protection,” he 
stated. 
Social security is also a great boon 


to accident and health. It has tended to 
develop an individualistic philosophy and 
the ordinary man is thinking about his 
problems more than ever before. 


Serve Bread and Butter Class 


The way to keep out and stop govern- 
ment inroads is by making more sales 
to the bread and butter class, Mr. Som- 
mer said. Many of the companies are 
again writing franchise or salary deduc- 
tion accident and health, which enables 
an agent to contact that group more 
readily. It has come to be accepted that 
the employer must foster the welfare of 
the employe and he is in a receptive 
mood for this type insurance. Dev elop- 
ments in employer-employe relationships 
have tended to make the individual more 
conscious of his problem and _ conse- 
quently a better prospect for accident 
and health insurance. 

Companies say “no” as little as pos- 
sible in the monthly premium field, real- 
izing the desirability of getting a spread 
of average risks on the books and en- 
deavoring to meet social needs in so far 
as possible, Mr. Sommer said. 

H. R. Whiteside, Earls-Blain agency, 
president of the association, presided. 
W. R. Dignan, Continental Casualty, 
vice-president, introduced Mr. Sommer. 


Speaks on Hospital Insurance 


Gerald Shannon, manager of Johnson 
& Higgins, spoke on “Hospital Insur- 
ance” before the Washington Hospital 
Association at Spokane. 





Los Angeles Association Seeks Probe 
of Accident Policy Issued for Daily 
Paper There 


LOS ANGELES.—Opposition to is- 
suance of a London Lloyds accident 
policy by one of the Los Angeles daily 
papers was launched at the monthly 
meeting of the Los Angeles Accident & 
Health Managers Club. The directors 
were authorized to investigate the mat- 
ter further and get an opinion on the 
legality of the policy from the attorney- 
general. 

C. M. Beall, Inter-Ocean Casualty, ex- 
pressed the belief that the policy is il- 
legal as it is written by an unadmitted 
surplus line carrier. W. E. Lebby, whose 
office represents Lloyds, but is not the 
office through which the policies are 
placed, expressed his personal opposi- 
tion to the policy, but said it did not 
violate the code relative to surplus lines, 
as only four admitted companies write 
the line and they do not constitute a ma- 
jority within the meaning of the code. 
He recommended that the association 
take some action and thought the line 
should be written by an American com- 
pany. 

L. B. Speath of the Better Business 
Bureau told of its work in combating 
fraud. It was announced that 100 Ac- 
cident & Health Week posters were to 
be displayed in windows and elsewhere. 


Window Display Contest 
Judges Selected 


At the request of the general commit- 
tee in charge of Accident & Health In- 
surance Week, the Chicago Federation 
of Advertising Clubs was asked to se- 
lect three advertising men to serve as 
judges for the Accident & Health Week 
window display contest being featured 
by agents with the cooperation of drug- 
gists throughout the United States this 
week. 

The judges include Arthur E. Tatham, 
president Chicago Federation of Adver- 
tising Clubs and advertising manager 
Bauer & Black; C. C. Younggreen, vice- 
president Reincke-Ellis-Younggreen & 
Finn, and G. D. Crain, Jr., publisher 
“Advertising Age.” 

Much interest is being evidenced in 
the window display contest and requests 
for details about the contest have been 
received from every part of the country. 
Two local associations have assumed the 
responsibility of arranging accident and 
health insurance displays in many of the 
drug stores in their cities. 


Announce H. & A. Conference 
Legal Session Program 


The program for the legal session at 
the annual meeting of the Health & 
Accident Underwriters Conference at 
the Edgewater Beach Hotel, Chicago. 
May 24-26, has just been completed. 
The general theme of the session will 
center around some of the standard pro- 
visions required in accident and health 
contracts. 

“Requirements of Proof of Loss and 
Notice of Claim,” which is generally 
covered by Standard Provision Nos. 4 


| and 7, will be introduced for discussion 

by Charles R. Holton, vice-president 
and general counsel Great Northern 
Life, Chicago. 


Hayes Kennedy of Ryan, Condon & 
Livingston, Chicago, will then talk on 
“The Examination of the Insured and 
Autopsies,” which is the substance of 
Standard Provision No. 8. 

Both of these papers will be thor- 
oughly discussed informally from the 
floor and because of the many interest- 





Accident, 
Indianapolis last week, to W. H. How- 
land, manager of the department. 
Twenty representatives made the pledge, 
promising to reach their individual quo- 
tas within a six months period which 
extends from April 21 to Oct. 20. If 
the mid-western division succeeds in ful- 


filling its quota, it will result in a 27 
percent increase for the district. Last 


year premium income in the mid-west- 
ern division was $125,000. In making 
the pledge, two certificates were used. 
Representatives signed one, presenting it 
to Mr. Howland, the other was signed 
by Mr. Howland and given to field men 
as a reminder. 


S. T. Gilmore Is Feted 

KANSAS CITY—On the occasion of 
his 76th birthday, Solon T. Gilmore, 
vice-president and general counsel of the 
3usiness Men’s Assurance, was visited 
by some 200 members of the home office 
who extended greetings. A large bou- 
quet of flowers adorned his desk, pre- 
sented by the company. 

Mr. Gilmore was the one in whom 
President W. T. Grant confided as to 
his plans for an association that would 
offer business and professional men ac- 
cident insurance on the low cost plan. 
That was in 1908, and the next year 


Mr. Gilmore prepared the charter for 
the Business Men’s Accident Associa- 
tion. 


Mr. Gilmore has been active general 
counsel and a director. In 1937 he was 
elected a vice-president. 

Mr. Gilmore first entered the law 
business in Kansas City in 1898 when he 
opened an office of his own in partner- 
ship with Robert D. Brown. The firm 
still continues with that name, with his 
son, John Gilmore, as one of the part- 
ners. In 1904 Mr. Gilmore was elected 
to the state senate on the Republican 
ticket. 


Columbian National Gains 


The Columbian National Life reports 
an increase of more than 10 percent in 
accident and health sales the first quar- 
ter of 1938, as compared with 1937. 

Leading accident and health agencies 
were the Howard A. Shearer agency, 
Soston; George L. Dyer Co., St. Louis, 
and E. E. Lamb agency, Chicago. 


Milwaukee Trophy Contest 


MILWAUKEE.—Featuring the local 

observance of Accident & Health Insur- 
ance Week is a sales promotion contest 
conducted under the auspices of the Mil- 
waukee Accident and Health Insurance 
Association in which an “All-Milwaukee 
Trophy” will be presented to the presi- 
dent of the company represented by the 
Milwaukee agent who does the best work 
during the week. 
_ Factors that will determine the selec- 
tion of the recipient of the honor will 
be the type of business written: the 
amount of premium volume, and _ the 
number of applications. Business writ- 
ten only this week will be considered, 
and the report to be filed with the com- 
mittee must be approved and_ verified 
and submitted by May 15. 


St. Louis Breakfast 


ST. LOUIS—Carl S. Lawton, 
dent of Lawton-Byrne- Bruner Agency, 
and H. T. Burnett, vice president in 
charge of agencies for the Reliance Life, 
spoke at the breakfast given by the Ac- 
cident & Health Underwriters of St. 
Louis in observance of Accident & 
Health Insurance Week. George L. 
Dyer, Jr., Columbian National Life, 
presided. 


presi- 


Chicago Company Changes Name 
The Sterling Casualty of Chicago, an 

assessment company, has changed its 

name to the Sterling Insurance Co. 
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Dedicates Office Building 


Farmers Automobile Inter Insurance 
Exchange of Los Angeles Has a Big 
Convention This Week 


The Farmers Automobile Inter-Insur- 
ance Exchange at Los Angeles will ded- 
icate its new home office building by a 
roundup of agents and people connected 
with the company in various capacities. 
On April 28, among the speakers will be 
A. S. Goss, federal land bank commis- 
sioner who is a member of its board of 
governors; E. E. King, master Wash- 
ington state grange and member of the 
board; J. W. Hughes, vice-president in 
charge of claims; T. E. Leavey, execu- 
tive vice- -president:; Ray Gill, master 
Oregon state grange and member of the 
board; D. V. Smith, commissioner of 
agriculture of Utah; C. C. Cogswell, tax 
commissioner of Kansas; H. B. Thomas, 
safety department of the Automobile 
Club of St. Paul; Insurance Commis- 
sioner W. A. Sullivan of Washington. 
President John C. Tyler will give the 
welcome address. The response will be 
made by former Governor H. C. Bald- 
ridge of Idaho. Sales Manager George 
C. Jewett will preside at the initial ses- 
sion and will be followed by Vice-presi- 
dent A. W. Johnson. Vice-president R. 
E. Ecke will preside in the afternoon 
to be followed by G. C. Jewett, who will 
have charge of the five minute addresses 
given by state chairmen. 


Truck Exchange Program 


The Truck Insurance Exchange will 
have its inning April 29. This is an affil- 
iate of the Farmers Automobile and 
writes long haul trucks. Among the 
speakers on the Truck program will be 
W. L. James, Consolidated Freight 
Lines; R. V. McKaig, member of the 
board of the Farmers Automobile Inter- 
Insurance Exchange; President Wallace 
Ware of the railroad commission of Cal- 
ifornia; Vice-president Stuart Russel of 
the Motor Truck Association of South- 
ern California; W. Y. Blanning, director 
of motor vehicle division Interstate 
Commerce Commission, Washington, 


In the afternoon 
will be 


of April 29, there 
a dedication of the home office 
building followed by the anniversary 
banquet, Mr. Leavey being toastmaster. 
Addresses will be given by Governor 
Merriam of California, President John C. 
Tyler of the Farmers Automobile Inter- 
Insurance Exchange and George C. 
Jewett, sales manager. 


Confusion as to Report 
of Illinois Examination 


There 


was some confusion in the 
statement of the status of the Builders 
& Manufacturers Casualty of Chicago, 


which was put in liquidation, as to the 
increased amount set up for premium re- 
serve. One statement attributed this to 
the fact that the company did not pro- 
duce the reinsurance contract through 
which it had heretofore allowed credit. 
The report of the examination reads as 
follows: 

“As of Dec. 31, 1937, a new agree- 
ment superseding the June 4, 1937, con- 
tract, was negotiated, reinsuring the un- 
earned portion of the premium ceded 
under the previous contract and the en- 
tire unearned automobile premiums in 
force as of Dec. 31, 1937. This new 
contract was not in the company files 
but all transactions were recorded on 
the company’s books.” 

his report of examination is dated 
March 11, 1938. It subsequently devel- 
oped that this reinsurance contract men- 
tioned in the report of examination was 
not consummated which necessitated an 
mcrease of the unearned premium re- 
serve and a resulting decrease in the 
surplus. This matter is contained in the 





filing order of the director when the re- 
port of examination was filed under date 
of April 11, 1938. 


Correction as to Auto P.L. 
Court Record of Zurich 


An injustice was done to the 
in the table that appeared in the Auto- 
mobile Insurance Number of THE 
NATIONAL UNDERWRITER giving informa- 
tion on the number of Seager liabil- 
ity suits pending as of Dec. 1937. The 
figures that were given were ig Patel 
taken from schedule P-Part II, which 
concerns workmen’s compensation losses, 
rather than schedule P-Part IA, which 
has to do with automobile liability ex- 
perience. For policy years 1935-37 in- 
clusive, the earned automobile liability 
premiums of the Zurich amounted to 
$10,431,546 and as of Dec. 31, 1937, the 
number of suits pending arising out of 
policies for which the premium was 


Zurich 


earned during policy years 1935-37 was | 


941. That means that the number of 
suits per $100,000 of earned auto- 
mobile liability premiums in that period 


| 


was 8.2. THE NATIONAL UNDERWRITER 


| greatly regrets this inadvertence. 


} in 


| 
| 


| Evan Evans Resigns 


Evan 
president of the General Reinsurance 
and plans to take a month’s vacation 
before reentering the business. He is 
a native of Wales and spent 20 years in 
the business. He started in 1908 in the 
London office of the Liverpool & Lon- 
don & Globe and came to this country 


1920, joining the American Reinsur- 
ance. He has been with the General 
since 1924. 


|Zurich Has Fire Subsidiary 


The Zurich has organized a subsidi- 
ary fire insurance company to operate 


in Switzerland. It is called the Ture- 
gum and has authorized capital of 6,000,- 
000 francs with 3,000,000 francs paid up. 
Heretofore the Zurich has not been in- 
terested in the fire insurance business 
in its home country although it has sub- 
sidiary fire insurance companies in sev- 
eral other countries. 


U. S. F. & G. First Quarter Up 


Premium income of the United States 
Fidelity & Guaranty for the first quarter 
was about $50,000 higher than last year, 
President E. Asbury Davis reported at 


A. Evans has resigned as vice- | 


meeting of directors. Oscar Wells, 
chairman of the board First National 
Bank of Birmingham, Ala., was elected 
a director. 


In New Home Office 

The Pacific Employers will move into 
its new five-story home office building 
at 1033 South Hope street, Los Angeles, 
next week end. The official housewarm- 
ing will be May 6. 


The Fidelity Health & Accident has 
been licensed in Ohio. 
The Employers Mutual Liability of 


Wisconsin has made application to enter 
California. 


| To Honor W. C. Schryver 





NEWARK—At a 
of the Casualty Underwriters 
tion of New Jersey, 
honor Walter C. 


luncheon meeting 
Associa- 
it was arranged to 
Schryver of Schryver 


& Geyler, manager of the U. S. F. & G. 
for New Jersey, with a luncheon in 
honor of his 40th anniversary with the 


company May 18. 

Mr. Schryver, who is one of the char- 
ter members of the association, started 
as an office boy in the company’s home 
office and later went to its New York 
office, where he rose to assistant treas- 
urer. In 1912 he became co-manager 
in Newark with John R. Geyler. 








Nine Tailors Make a Man 





female. 





NINE TAILORS MAKE A MAN. 
shire,” the author, in speaking of tolling for the dead, says: “These tolls are 
called ‘tellers,’ and it has been suggested that the old saying ‘Nine tailors make 


In North’s 


“Church Bells of Leicester- 


a man’ is a corruption of ‘Nine tellers mark a man,’ meaning that three times 
three tolls or tellers are struck on the passing bell for a man.” 
it is still the custom to strike three times three for an adult male and three 
times for a female on the tenor bell; but for children under twelve the treble 


bell is used, and the strokes are twice three for a male, and twice two for a 


At Wimbledon 

















We invite investigation. 


And it takes a number of good qualities to make a good company. 


Bankers Indemnity Insurance Co. 
Newark, New Jersey 


Casualty Affiliate of The American Group » 
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dineadi Builders 
Could Do Much 
to Cut Accidents 


(CONTINUED FROM PAGE 22) 





about an inch beyond the nozzle to pro- 
vide baffle protection against flying par- 


ticles. There should be frequent in- 
spection of couplings and hoses since 
breakage is a prolific source of eye in- 
juries. 


Chips from rivets are another hazard 
to eyes. Proper tempering of heads 
eliminates chipping. Welding operations 
cause eye-burns not to the welder or 
his helper but to others in the vicinity. 

Many cuts and scratches are due to 
handling metal sheets having sharp and 
burred edges. The best remedy is a 
gadget like a kitchen knife sharpener 
which smooths off the rough edges of 
the sheets. Portable drills on assembly 
operations produce many accidents. Most 
result from catching clothing in the drill 
or from someone tripping over an un- 
duly long cord and yanking the drill 
out of the operator's hands. Operators 
should wear short sleeves preferably and 
not wear neckties and under no circum- 
stances should they wear gloves. Mr. 
Reimold recommended. Adequate elec- 
trical and air outlets should be located 
in the vicinities where tools are used, 
thus eliminating extensive lengths of 
wires and hoses. 


Rolling Platforms Good 


Makeshift scaffolds and plattorms 
provide much trouble. Frequently it is 
not worthwhile to build permanent plat- 
forms but much progress has been made 
in developing a type of rolling equip- 
ment which can be moved from place 
to place without trouble. There should 
be an adequate supply of small wooden 
platforms with steps where only an ele- 
vation of a few feet is required. 

Hernias and strains result mainly 
from improper lifting and handling of 
heavy and bulky objects. This problem 
can best be controlled by proper em- 
ploye training and supervision, Mr. Rei- 
mold said. 

Considering the high standard of me- 
chanical equipment and the large pro- 
portion of operations not involving use 
of machinery, the number of accidents 
directly attributed to machines consti- 
tutes a high proportion, 11 percent of 
the total and causing 18 percent of the 
lost time Mr. Reimold said. It is sig- 
nificant, he said, that more than 6 per- 
cent of all accidents, accounting for 15 
percent of all lost time occurred on haz- 
ardous point-of-operation machines. 


Need More Guards 


“This all tends to indicate that in- 
sufficient attention has been devoted to 
the effective guarding of high speed 
woodworking equipment and hazardous 
metalworking machines, principally 


punch presses, square shears, millers, 
abrasive wheels and metal saws,’ he 
said. “There are few unusual circum- 


stances surrounding the use of these ma- 
chines in this industry which should 
complicate the problem of their guard- 
ing. Its solution is entirely dependent 
upon management recognition of the 
problem, their acceptance of the machine 
guarding recommendations of a_quali- 
fied safety engineer, and their insistence 
that the guards be used at all times.” 

Mr. Reimold’s report warned of the 
serious potential fire and explosion haz- 
ard resulting from extensive spray- 
painting and doping operations which 
involve the use of nitrocellulose base 
lacquers and dopes and highly volatile 
low flash point thinners and diluents. 
Failure to appreciate the seriousness of 
this exposure and laxity in providing the 
necessary protection and observing all 
prescribed precautions may very well 
lead to an accident of catastrophic pro- 
portions, he warned. 

These operations’ also involve a defi- 
nite health hazard, Mr. Reimold pointed 
out. Prolonged exposure to the solv- 
ents generally used in aircraft construc- 
tion is harmful, according to authorities. 
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In recent years very satisfactory air-fed 
respirators have been developed for use 
with spray guns, Mr. Reimold said, the 
air supply being taken direct from the 
gun and thus eliminating the necessity 
of additional air lines. Other health haz- 
ards are sand-blasting, and chromic acid 
poisoning from the electrolytic process 
known as anodyzing which produces a 
thin protective coating of oxide on the 
surface of metal. 
Extensive use of portable electrical 
tubes causes exposure to low voltages 
which may be fatal under some condi- 
tions, while many very serious accidents 
have been directly caused by electric 
shocks, particularly where portable tools 
are being used at levels above the floor. 
Mr. Reimold recommended the use of 
a three-wire electrical circuit in which 
the third wire provides an_ effective 
and permanent ground. Several aircraft 
plants have adopted this precaution. 


New York Brokers 
Discuss Commission, 
Auto Accidents 


(CONTINUED FROM PAGE 21) 





may be equitably adjusted. We under- 
stand that the company committee has 
recommended to increase commissions 
on the latter form of bonds and we are 
awaiting approval of the committee’s 
recommendations by surety executives.” 

The association, President Despard 
stated, has a present membership of 630, 
and enjoyed a satisfactory “but rather 
eventful year.” It is in sound financial 
condition, its resources having grown 
substantially during the past 12 months. 
The high point in 1937 was the adoption 
of the code of ethics, the occupation of 
insurance broker being elevated to the 
dignity of a profession by legislative 
enactment. 

The legislative committee summarized 
the main bills affecting broker interests 
considered at the latest session of the 
state legislature, noting with regret fail- 
ure of the measure to regulate “insur- 
ance advisors” to become a law. A new 
draft, which it is hoped will meet the 
criticism offered the former measure, is 
being prepared, 


Directors Elected 


Directors elected were: M. D. Dutcher 
of Frank & Dubois; W. J. Mosenthal, 
H. Mosenthal & Son; G. P. Nichols, 
Gaines, Silvey & Nichols; C. O. Pate, 
Pate & Robb; L. J. Rice, Hagedorn & 
Co.; E. P. Veitch, Veitch, Shaw & Rem- 
sen and G. W. Will, Stewart, Hencken 
& Will. The directors will meet later 
and elect officers. 

Numerous first rank fire and casualty 
officials were among the 430 attendants 
as the luncheon honor guests including 
Col. Ray Murphy, assistant general man- 
ager Association of Casualty & Surety 
Executives; D. Emery, president Na- 
tional Small Business Men's Associa- 
tion; Superintendent Pink, Senator Dun- 
can O’Brien, the presidents of the other 
brokers organizations of the city; Wil- 
liam Leslie, general manager National 
Bureau of Casualty & Surety Underwrit- 
ers; Harold M. Hess, manager New 
York Fire Insurance Exchange; C. W 
Fairchild, general manager Association 
of Casualty & Surety Executives and the 
divisional heads of the insurance depart- 
ment. 

The speakers were Mr. Emery and 
Col. Murphy. The former paid his re- 
spects to the federal administration, re- 
ferring to “Jimmie” Roosevelt, the “as- 
sistant president’? and the boy wonder 
of the insurance business. 


Financing Is Increased 

The Del Mar Company, which finances 
premiums of the United States Fidelity 
& Guaranty, shows an increase of 17.6 
percent in the volume of premiums 
financed the first quarter of this year 
ever the corresponding period of 1937. 
An increase of 13.4 percent was recorded 
in the number of transactions. 
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Articles Used by Brady 
Gang Attract Curious 





In the street 
Trust Company 
play of articles 


window of the Security 
in Indianapolis is a dis- 
taken from the hideout 
ot the Brady gang in Baltimore by 
G-men. Guns, revolvers, cartridge belts 
and tear-gas bombs are part of “the of- 
fensive and defensive arsenal, while sheet 
music, a book of short-cut lessons on the 
ukelele, badmington balls, roller skates, 
whiskey bottles with glasses, and a book 
of lessons in Spanish, indicated the na- 
ture of the pastimes indulged. A closely 
packed group of spectators, continuously 
before the window, indicated the morbid 
interest that is sure tg be attracted by 
such a display. E. W. Hoover is man- 
ager of the insurance department of the 
trust company and the display was fur- 
nished by Foster & Messick, Indiana 
managers of the United States Fidelity 
& aeueuanic 





James S. Kemper Hits at 
Drunken Driver Hazard 


intoxicated driver as 
James 5S. Kemper, 
Lumbermen’s Mutual 


Pointing to the 
a major menace, 
president of the 


Casualty of Chicago, urges all safety 
minded citizens to cooperate with law 
enforcement agencies and to support 


legislation aiming at the removal of the 


drinking driver trom the road. 
“The liquor problem as applied to 
automobiles looks almost impossible of 


solution unless better regulation of the 
sale of strong liquors can be secured,’ 
Mr. Kemper said, ‘Penalties imposed for 
driving while intoxicated are not suffi- 
ciently severe to act as a positive deter- 
rent.’ 

The elimination of the 
racket,” improvement of highway patrol 
service and the passage of uniform 
drivers’ license laws are other phases of 
the nation’s automobile accident preven- 
tion program requiring immediate at- 
tention in 1938, he said. 


“ticket-fixing 


New Simplified Burglary Form 

The Continental Casualty has brought 
out a low cost residence burglary pol- 
icy known as_ the “guardian” “which 
ives the minimum coverage of $500 spe- 
cific on jewelry, silverware and furs and 
$500 on all other household goods and 
other personal property in~the resi- 
dence. The contract was drafted to 
eliminate confusion in the prospect's 
and_ producer's minds frequently re- 
sulting from sections in the regular 
burglary contract relating to di- 
vided coverage, limited blanket cover- 
age, full blanket coverage, etc. The 
contract was made especially to appeal 
to small risks and to eliminate the com- 
plication of the producer having to fig- 
ure rates in his sales interview. In sell- 
ing the “guardian” it is necessary for 
him to remember only a few rates. For 
instance in Illinois the rate in Cook and 
Lake counties is $10.50 residence; $11.44 
apartment or hotel; elsewhere in state, 
$7.04 and $8.32, respectively. 





Texas Agents Stress Need 
for Solvent Coverage 


DALLAS—Stricter requirements re- 
garding sureties providing bonds for 
city and county employes may result as 
an aftermath of the failure of the Re- 
public Underwriters, Waco reciprocal. 
A number of city employes in the larger 
cities furnished and paid for their own 
bonds written in the Republic Under- 
writers. After the reciprocal failure they 
complained about paying another bond 
premium and claimed that city authori- 
ties should not have approved the Re- 
public Underwriters bonds if there was 
any danger of them being declared 
worthless. The city authorities were in- 
clined to hush up the entire matter by 
permitting the employes to continue for 
the remainder of the year without bonds 
but local agents stepped in with the 
result that the employes are paying 
another premium on new bonds. 

The insurance exchanges in the larger 
cities, especially at San Antonio, de- 
cided that the time was ripe to make the 
city and county officials realize that city 
and county business, since it is paid for 
with the people’s money, should be 
placed in solvent concerns. Letters were 
written to county and city officials, 
asking them in the future to place their 
insurance contracts with reliable compa- 
nies, concerns which do not “go broke” 
and leave the city and county property 
unprotected after they had paid thou- 
sands of dollars in premiums for the 
coverage. All city and county employes 
required to furnish bonds are being 
advised to place their bonds with “soly- 
ent companies” so they will not have to 
pay two premiums in one year for one 
bond. 


Farm Bureau Companies Meet 


COLUMBUS, O.—Nearly 800 repre- 
sentatives from 10 states attended the 
annual sales and policyholders’ conven- 
tion of the Farm Bureau companies 
here. Representatives included those 
from the Farm Bureau Mutual Auto, 
Farm Bureau Mutual Fire and the Co- 
operative Life. As the convention also 
acts as a policyholders’ meeting, several 


hundred were in attendance. Featured 
speakers were M. G. Mann, general 
manager Farmer’s Cooperative Ex- 


change, Raleigh, N. C.; M. D. Lincoln, 
executive secretary Ohio Farm Bureau, 
Columbus, and Dr. H. H. Crane, Meth- 
odist pastor and lecturer, Scranton, Ps. 
Cups were awarded to John Motts, 
Louisville, leading automobile producer; 
S: R. Bucknell, Unionville, Pa., life, and 
J. M. Smith, Canal Winchester, O.., fire. 
Net premium income of the Farm Bu- 
reau companies for 1937 amounted to 
$5,417,115, an increase of $1,171,312 over 
the previous year. 


Virginia Guest Bill Signed 
RICHMOND — Governor Price has 
signed the bill designed to relieve own- 
ers and operators of automobiles from 
liability in death or injury of guests ex- 
cept in cases of “gross negligence or 
willful and wanton disregard of the 
safety of the person or property.” 





KANSAS PREMIUM 


LEADERS FOR 1937 





The Kansas premium leaders of the 
casualty and surety companies last year 
were as follows 
Premiums 
$589,620 


Losses 


pus (hoy ee eeeme 
Employers Liability. - 
Hartford Acci. & Indem. 











Bituminous Cas. Corp. 

Aetna Cas. & Surety. 294) 176 98,522 
Western Cas. & Surety 288,663 105,213 
Maryland Cas.... 276,436 125,979 
Fidelity & Cas Pcs eeveveriea 268,564 110,158 
U.S. Fidelity & Guar... 251,602 114,920 
Continental Cas........ 249,468 94,830 
Standard Accident..... 247,559 78,039 
State Farm Mut. Auto. 235,261 86,472 
Central Surety......... EOt, 7161 64,365 
ee Tee Te 186,061 81,160 
Massachusetts Protect... 177,129 88,208 
Employers Casualty.... 169,454 71,406 
National Surety........ 168.397 26.813 
Employers Mut. Cas... 167,226 62,410 





Premiums Losses 
American Mut. Liab.... 164,408 59,153 
Phoenix Indem......... 152,297 37.743 
Natl. Life & Acci...... ; 61,829 


Travelers Mut. Cas..... 
American Automobile... 126,170 55,734 


Employers Mut. Liab... 125,117 39,099 
Liberty Mutual ........ 124,294 56,154 
Pacific Mut. Life...... 124.244 63,427 
Metropolitan Life...... 120,764 69,382 
Travelers Indemnity... 112,919 26,239 
Associated Indemnity.. 110,104 29,306 
Fidelity & Deposit..... 109,811 2,097 
Ohio Casualty ......... 108,347 30,409 
American Surety ...... 108,106 11,493 
Hardware Mut. Cas.... 106,021 37,265 
Massachusetts Bond... 105,483 31,505 
Business Men’s......... 104,201 48.420 
St. Paul Merc, Indem.. 86,246 26,061 
Employers Reins....... 86.046 6,725 
Commercial Standard.. 74,766 16,091 
American Employers... 68,546 27,869 
Washington National... 67,857 31,040 
Kansas Bankers........ 66,299 —1,927 
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High Men From 
Home Office to 
Launch Auto Plan 


(CONTINUED FROM PAGE 20) 





tically the coverage given now under 
the omnibus clause, and only confusion 
could result. 

The mileage basis is often declared to 
be the soundest of all. The problem 
was taken to the manufacturers of 


’ 
speedometers or odometers. They were | 
asked if they could furnish an odometer | 


that could not be tampered with. 
replied, “Not yet.” 


They 
Mr. Hart said the 


time may come when the mileage basis | 


will be practicable, but it waits on the 
invention of a tamper-proof device. 

The prospective merit rating plan, 
such as was in force from 1929 to 1932, 
was reconsidered, but no way of con- 
trolling it was devised. Mr. Hart re- 
marked that Canada, which took it up 
after it was rejected on this side of the 
border, had had to junk it in 1937. 

The safe driver reward plan as 
adopted seemed to have no vital objec- 
tions. A careful survey was made. 
was found that agents, brokers and 
automobile owners do want a differen- 
tial in favor of the careful driver. Mr. 
Hart declared it will also make a con- 
tribution to automobile safety. The 
reward does not miraculously make a 
driver safety conscious, but experience 
with fleets has demonstrated that money 
rewards for drivers do have an effect. 

He said the safe driver plan offers a 
new sales approach and there is already 
evidence of good results. The public 
likes the plan as demonstrated by edi- 
torials in newspapers. In the two 
months it has been used in certain states 
it has become apparent that it is effec- 
tive in helping agents to hold renewals. 

Touching on some of the objections 
Mr. Hart said that the 30-day period 
after expiration is fair to the owner and 
the company. He pointed out that 
within such 30 days a reserve may be 
removed and the reward allowed. He 
said there is some possibility that there 
will be dissatisfaction when the reward 
is lost over a small claim, but he de- 
clared the number of cases will be very 
small. 

There was some argument in favor of 
making accidents instead of claims the 
test for granting the reward, but this 
would introduce innumerable complica- 
tions. Often an accident is not the fault 
of the driver and there would be much 
dissatisfaction if he lost the credit. 

Mr. Hart said the reward is not like 
the mutual dividend. It is a guaranteed 








HEALTH & ACCIDENT COMPANY 
WANTED 

Have client who is interested in purchasing 

old established health and accident company. 

All communications strictly confidential. Give 

full particulars in writing. Address all replies 


to Louis Dennen, 33 North LaSalle Street, 
Chicago. 





It | 


| every way it is regardful of the interests 








cost, while the mutual dividend depends 
upon the profits of the company. 

Referring to the conferences with 
producers, before the announcement of 
the plan, Mr. Hart asserted the com- 
panies entered the conferences with open 
minds and if the agents had had a better 
plan or revisions that were practicable 
they would have been adopted. The 
agents suggested three modifications: 
kirst, to make the reward prospective, 
instead of retrospective; second, they 
asked for alternative plans, namely, to 
grant the reward with reduced commis- 
sions, or sell a straight policy at former. 
commissions; third, a de luxe policy, 
| with all the trimmings. Mr. Hart said 
the prospective plan had too many 
faults. The alternative plan was not 
practicable from a public relations stand- 
point. It was not feasible to alter the 
price to the public on the same risk 
because of secret commission arrange- 
ments. As to the de luxe plan, he said 
the demand is not for higher price poli- 
cies, but for lower price ones. The great 
aim is to get more cars insured. Com- 
pulsory insurance is on the horizon. In 
Boston, commissions, regulated by the 
state, are 7 percent, in the next terri- 
tory 8 percent, and in the remainder of 
the state 10 percent. In Virginia, where 
rates are regulated by the public utili- 
| ties body, commissions are limited to 15 
; percent on net premiums. He declared 
| acquisition cost will be attacked wher- 
ever automobile insurance comes under 
the state control. 





Entire Volume Through Agents 


Mr. Spring declared that the Travel- 
ers is purely an agents company and in 


of both company and agent. He said 
that every dollar of its $60,000,000 of 
casualty premiums comes through some 
agent or broker. He said that the bureau 
companies in recent years have been 
subjected to a squeeze. On one side is 
the competition, and the other side the 
mass of the uninsured. He declared the 
uninsured are the biggest problem, but 
the safe driver reward plan is a good 
answer to both sides. He declared that 
its value as a sales measure has already 
been demonstrated. 


Stock Companies on March 


Mr. Levinson spoke briefly and de- 
clared the safe driver plan shows that 
the stock companies are on the march. 
They are going after the business. 

Mr. Eglof’s talk was on the inspira- 
tional side. He said there are 10,000,000 
uninsured cars that are good risks. The 
safe driver plan will enable agents to 
attack this huge mass from which they 
now get no income. He said that in 
seven weeks on which he had figures, 
it was found that agents using the re- 
ward plan were making gains of 5 per- 
cent to 125 percent. 

Mr. Eglof extolled the $1,000 policy. 
He said it is not to be used in compe- 
tition with cut rate insurance, but it is 
suited to the conversion of the 10,000,000 
uninsured. 
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by American States 





LOS ANGELES—Before leaving for 
his home office at Indianapolis, E. 
Gallahue, secretary and treasurer of the 
American States of Indianapolis, an- 
nounced the promotion of Prentice 
Hewitt as vice president and Pacific 
Coast manager. 

This office which was opened by Mr. 
Hewitt last September has grown to 
such proportions that it has been found 
necessary to enlarge the office space and 


personnel. G. J. Henninger, who came 
here some months ago, has been ap- 
pointed assistant manager. William 


Howes, also of the home office, has been 
sent here as manager of claims. 

Mr. Hewitt has been in the insurance 
business in this area for 15 years as gen- 
eral agent and company executive. 

According to the special automobile 
number of THE NATIONAL UNDERWRITER 
the American States stands in fourth 
place of the 10 full coverage automobile 
leaders for the country, the 1937 premi- 
ums being $2,055,514, or an increase of 
19.1 percent over 1936. 


Los Angeles Committee Named 
The Casualty Insurance Association of 
Southern California at Los Angeles has 


Hewitt Made Coast Manager 





appointed H. H. Methmann, Fireman’s 
Fund Indemnity, chairman of the execu- 
tive committee; W. J. McKinnon, Great 
American Indemnity, vice-chairman; A. 
E. Walker, Eagle Indemnity, secretary 
and treasurer; W. E. Shields, Travelers; 
P. J. Emme, Fidelity & Casualty; G. F. 
Houghton, Hartford Indemnity; F. R. 
Robinson, Globe Indemnity. 


N. T. Robertson Resigns 


Norman T. Robertson, for some time 
agency secretary of the Ocean Accident, 
has resigned. 


Installs New Cafeteria 

BOSTON—A newly installed cafe- 
teria in the head office of the Employers 
Liability, to be operated by the com- 


pany, was formally opened by United 
States General Manager E. C. Stone, fol- 
lowing a dedicatory dance under the 


auspices of the Owl Association. 


F. & C. a Texas Leader 


While the Texas casualty table gave 
the correct total figures of the Fidelity 
& Casualty, it was unintentionally 
omitted from the separate table of state 
leaders. The total premiums of the F. 
& C. in Texas last vear were $827,482. 

















ance Company 


but in helping 





CapPitaL $1,000,000 








Write today 


franchise for yo 


AMERICAN MOTORISTS 


“PARTICIPATING 
AUTOMOBILE 
INSURANCE 


Is NO EXPERIMENT 


wits AMICO!” 


Since organization, the American Motorists Insur- 


has issued participating Automobile in- 


surance policies to thousands of motorists throughout 
the United States. In the last five years alone it has 


refunded $2,127,359.78 to these policyholders. 


The consistent growth of the American Motorists— 
through good times and bad—is ample evidence of the 
soundness of its participating plan, not only in meeting 


the requirements of discriminating insurance buyers, 


its representatives to secure a bigger 


share of the worthwhile automobile insurance business 


available in their communities. 


for complete details of the AMICO 


ur community—no obligation whatever, 


INSURANCE COMPANY 


DIVISION OF KEMPER INSURANCE 


4750 SHERIDAN ROAD 


CHICAGO, ILL. 
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New York Given Flying Start on Week 
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ing the prospect across the gap between 
agreeing to unimportant details and what 
amounts to actual acceptance of the pol- 
icy. 

If it appears unwise to plunge directly 
into the sales presentation the best move 
is to talk about something else at first, 
deciding what might be appropriate by 
glancing around the prospect’s office or 
sizing up the man himself, Mr. Robbins 
said. A picture may give a clue to a 
remark about the man’s family or a 
trophy may lead to a conversation about 
sports or hobbies. 

John F. O'Loughlin, vice-president 
Royal Indemnity and honorary chair- 
man of Accident & Health Week in New 
York City, recommended a regular and 
frequent review of accident statistics 
as a stimulant to provide material which 
will suggest prospects for many other 
forms of insurance protection as well as 
accident and health. He reminded his 
audience that in the United States last 
year 106,000 persons were killed by ac- 
cident, 375,000 permanently injured and 
more than 9,000,000 temporarily injured. 


Losses Run to Billions 


“The loss of earnings, the medical 
and other expenses due to accidents and 
sickness are too high in the billions to 


attempt an estimate,” he said. “I read 
somewhere recently that the nation’s 
medical bill was $3,600,000,000 and that 
80 percent of this amount was _ paid 


for by the patients—the balance by the 
government and philanthropic organiza- 
tions. These few facts picture the pos- 
sibilities in the accident and_ health 
field from a producer’s point of view.’ 

Pointing out that the accident business 
has the third largest premium volume in 
the casualty and surety business, Mr. 
O’Loughlin predicted that it will be in 
first place before many years roll by. 
Much of this will be due, he said, to the 
intelligent and intensive efforts of the 
various accident and health clubs 
throughout the country. 


Highest Sales Ratio 


Mr. O'Loughlin said that he knew of 
no other line of casualty and = surety 
business which produces so large a per- 


centage of sales to interviews as acci- 
dent and health. At the same time he 
warned that no task was ever accom- 


plished by enthusiasm alone and a com- 
plete knowledge of the business and 
tenacity of purpose are essential. 

He said that the outstanding weakness 
in the production end of the accident 
and health business is that not enough 
people have been influenced, through in- 
telligent salesmanship, to purchase vol- 
untarily accident and health coverages 
and that this is the reason for so much 
agitation for compulsory insurance in 
various lines. He called attention to 
the fact that the New York state con- 
stitutional convention in Albany is giving 
serious consideration to the question of 
some form of state health insurance. 





ACCIDENT LEADS TO LIFE 





R. M. Loeb, Leyendecker - Schnur 
agency Guardian Life of New York, 
dwelt on the value of accident insur- 
ance as a means of obtaining life -in- 
surance policies for audit. Mr. Loeb al- 
ways asks several more questions than 
are strictly necessary for the filling out 
of the accident application. These ques- 
tions are aimed at getting 
that will be helpful in making a life in- 
surance presentation later on but the 
main object is to cause the prospect to 
drag out his life insurance policies into 
the open and make it easy and natural 
for Mr. Loeb to suggest that he make 
an audit and proposal based on his ex- 
isting insurance. 

“What life insurance do you carry? 
What loans have you on your insurance? 
What disability coverage have you?” 








information | 





One of these questions, he has found, 
is sure to bring forth the policies, par- 
ticularly the one about disability cover- 
age. Almost no one is perfectly cer- 
tain as to what disability protection he 
has and whether it is income disability 
or merely waiver of premium. 

Mr. Loeb told how he had forced time 
control on himself by considering that 
his time was not his own until he had 
sold at least one policy that week. When 
he had done this he then found that it 
was necessary to organize his mind as 
well as his time, for his sales presenta- 
tions had been disorganized. 

He found that he had to stop chasing 
this or that pet type of sale and start 
with each prospect as a new problem 
and attempt in each case to tell a brief, 


effective story which would “loosen the 

prospect’s mind and start the flow of 

ink in his pen.” 

State Health Schemes Significant 
Political agitation for state and na- 

tional health insurance schemes, “is 


about the best factual evidence you could 
possibly get of the receptiveness of the 
public to the line of insurance we are 
asking you to sell,” said J. N. Whitaker, 
superintendent personal accident and 
group disability department Employers 
Liability. 

“These bills, for the most part, are 
advocated by politicians and a politician, 
as you know, is a person who most gen- 
erally has his finger on the pulse of 
what the people are thinking,” he said. 

“He keeps himself in office by giving 
them what they want just about the 
time they want it. All of this agitation 
for health insurance and _ state health 
insurance schemes should be your cue to 
realize the way your neighbor is think- 
ing, to realize that he wants security of 
income.” 


Accident Salesman Can Diversify 


Mr. Whitaker pointed out that in con- 
trast with the average business man the 
accident insurance salesman can go after 
prospects in lines of business where ac- 
tivity is brisk even though other lines 
mav be slipping. In addition, he pointed 
out, the accident salesman has the sound 
fundamental arguments in back of his 
wares that the hardest of times are the 
times that people do not want to take 
a loss and can ill afford to take a finan- 
cial loss that can be eliminated or min- 
imized by means of insurance. The field 
is so large that almost everyone is eligi- 
ble and even when it is contracted by a 
general business recession it rf 


still re- 
mains the largest field for insurance 
man’s productive efforts, Mr. Whitaker 
said. 


Commenting on the widespread need 
of accident insurance Mr. Whitaker said 
that a nationally known company made 
a survey of its newspaper policies which 
were sold very widely to the extent of 
about $2,600,000. Through examination 
of its death claims it found that only 
4 percent carried other accident insur- 
ance of any kind or type. While conced- 
ing that this might be too low as an 
average he said that it is an indication 
that a vast number of people are 
without coverage and therefore are po- 
tential sources of business, regardless of 
general business conditions. 


Most Profitable Line: Lydon 


J. F. Lydon, Ocean Accident, 
man of the Bureau of Personal 
dent & Health Underwriters, stressed 
that accident and health insurance is 
the most profitable line that any sales- 
man can have on his books, because of 
the substantial rate of commission that 
is paid each year; the most durable be- 
cause, once the policy is properly sold, 
it will stay on the books for years with 
little or no resales argument without 
any change in the rate of commission, 
and a form for which there is universal 
need and appeal, with more potential 


chair- 
Acci- 





prospects than any other line, with the 
possible exception of the life insurance. 

Answering the age worn alibi that 
when one claim is presented the com- 
pany will either cancel the policy or 
put a rider of some kind on it, he asked 
whether the $189,000,000,000 of accident 
and health premiums last year could pos- 
sibly have been written if the companies 
were resorting to practices of which they 
are accused. 


Comments on Underwriting 


“It is true that accident and health 
insurance requires proper underwriting,” 
he said, “it is a term form of contract, 
but underwriters of accident and health 
insurance surround themselves with no 
more safeguards than the underwriters 
of fire insurance and other forms of cas- 
ualty business. If a risk becomes an 
abnormal one, it is only good business 
judgment to make it a normal one in 
order that the company might write it. 
The premiums charged for this class 
of business are promulgated on the 
thought that the risk is a normal one. 
If we were to write sub-standard busi- 
ness, irrespective of the deficiencies ex- 
isting, the premiums would be so high 
that there would be no sale for it. But I 
can assure ygu as a practical underwriter 
that the number of instances in which 
a policy is canceled or ridered are in- 
significant as compared to the number 
where the policy is issued and con- 
tinuously renewed over an indefinite pe- 
riod without any underwriting action be- 
ing taken.” 





LEGISLATIVE THREATS 





Referring to the Accident & Health 
Week slogan, “Insure Your Earnings, 
Protect All,” S. D. Rosan, Union Cen- 
tral Life, Brooklyn, said that what the 
public needs and what the producer 
needs is a form of disability policy that 
really will “protect all,” rather than one 
of the specializing forms. He suggested 
that. there is a real need for a form 
which will pay life indemnity for illness 
as well as accident and one that would 
continue as long as a man is earning 
money, regardless of his age. While 
such coverage has proved unprofitable, 
he suggested that further attempts 
should be made to study the situation. 
He warned of the danger of government 
and state legislation, “based on trends 
which are more than self-evident,” and 
urged that the companies reexamine 
their position so that they can always 
be ahead of legislative threats which 
tend to encroach on the agency system. 

F. M. Minninger, Newark manager 
Connecticut General Life, stressed the 
advantage of accident insurance to the 
life 


agent from the standpoint of ap- 
proach, prospecting and service. The 
accident agent is almost certain to de- 


liver his policyholders the first check, 
placing the policyholder in his debt and 
putting him in position to secure future 
business. He declared that accident in- 
surance should be a one-call sale and no 
time should be spent on callbacks. 

M. H. Lane, persone producer, talked 
on “low gear” selling, giving several in- 
stances in which he had obtained good 
results by the use of a diplomatic ap- 
proach to the subject of accident insur- 
ance. He advocated the use of graphic 
illustrations, citing his own use of a 
telegram announcing a serious accident 
sustained by one of his policyholders. 


Link With Life Sales 


J. H. Brady, Aetna Life, spoke on 
producing accident business, particularly 
as it links up with life insurance pro- 
duction. 

Those taking part in the sales skit in- 
cluded J. L. Ullman, accident and health 
manager, W. L. Perrin & Son; Henry 
Adelman, Kelso V. B. Young, W. C. 
Jeffrey, sales director, Ocean Accident; 
Harold George, accident and health man- 


ager, U. S. Fidelity & Guaranty; Helen 
Janis, Aetna; Inez Gregertsen, A. G. 
Fitzgerald and W. L. Kick, accident 


and health manager, Century Indemnity. 





The quiz session was conducted by 
Mr. George and Mr. Jeffrey. 

L. W. Winslow, superintendent acci- 
dent and health department Fireman’s 
Fund Indemnity, and president Accident 
& Health Club of New York, awarded 
certificates to those who had attended 
the recent educational lecture series and 
qualified in the examination held at the 
closing lecture. 


Personal Producers 
Are Featured at 
Chicago Breakfast 


(CONTINUED FROM PAGE 19) 





a man while he is living.” Even if a man 
is carrying life insurance, the accident 
and health man can do him a favor by 
“finishing the job.” 

He emphasized that accident and 
health is the most badly undersold of 
any insurance line and it offers the great- 
est opportunity on a non-competitive 
basis. A man has an unlimited opportu- 
nity to sell new policies, without taking 
the business from someone else. 


Must Call on More People 


Melvin A. Krauss of W. A. Alexander 
& Co., speaking on “Cold Canvass,” said 
that he started in the business seven 
years ago by calling on his relatives and 
friends, but found that that was not 
enough. He declared that the law of 
averages needs an additional shot in the 
arm under present conditions, and that 
it is essential to call on more people. 

“If I go out to see Mr. Jones,” he 
said, “and find that he is in Florida or 
somewhere else, I try to tell the man or 
woman who informs me of that fact 
about the merits of accident insurance. 
When I leave that office, I notice that 
there is another one just across the hall. 
Very often there is a man in there who 
is just waiting to see me, although he 
didn’t know it.” He emphasized that 
insurance is sold, not bought, and that 
the only way to make more sales is to 
make more calls. 


Sure Source of Income 


Frank A. Bentley of Moore, Case, Ly- 
man & Hubbard told “What an Accident 
and Health Account Has Meant to Me.” 
He said that he quit a job with a man- 
ufacturing concern in 1908 and started 
selling accident insurance because it of- 
fered a quick living. Selling a life policy 
is a long job, he said. Selling a com- 
pensation case is also a long job, and 
there is competition every year. Acci- 
dent insurance is usually a one-call prop- 
osition. “You don’t have to ask the boss 
for a raise,’ he said. “Your success in 
the business is up to you.” 

He asked if there was any one in the 
audience who owned a $100,000 govern- 
ment bond, and got no response. “That 
sounds like a whole lot,” he commented, 
“but it’s what you have coming in rather 
than what you have that really counts.” 
He pointed out that at 3 percent $100,- 
000 bond would bring in only $3,000 a 
year, “The man who writes $10,000 in 
accident premiums a year—and that is 


by no means an impossible job—will 
have $3,000 income from it,” he said. 
“In 10 years, he should have at least 


$50,000 premiums, which would mean an 
income of $15,000, or as much as he 
would receive from $500,000 in govern- 
ment bonds. 

“The accident producer does not have 
to buy an annuity to be sure of an in- 
come in his later years. Accident insur- 


ance stays with you. The lapses are 
small. You put on the business and it 
stays there.” He said he had recently 


seen it stated that all men’s brains weigh 
about the same. The difference in re- 
suits is that some men make more use 
of them. 


When the Fight Begins 


R. H. Wienecke, Stewart, Keator, 
Kessberger & Lederer, speaking on 
“When the Fight Begins,” said that it 
is after the prospect has said “no” two 
or three times, and it is in the agent's 
mind, not the prospect’s. He is too much 
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inclined to suggest that he 
back in the fall.” 
characteristics 


; “will come 
He said that the two 
he had noticed in 
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men | worry, 


treatment and the best hospital care. It 
also brings peace of mind and banishes 
fear and anxiety. He quoted a 


who have made a great success in insur- | famous surgeon as saying that worry 


ance work are persistency of effort and, 
much more important, the ability to 
“stand up and pitch” when a man has 
just said no. He urged the use of mo- 
tivating human interest stories to meet 
such emergencies. When a man says he 
can't afford it, Mr. Wienecke says he 
presumes he is thinking about the bills 
that come in the first of each month. 

“If you are laid up with your leg in a 
cast, the postman won’t lay off on bring- 
ing those bills,” he suggests. “In fact, 
there will be still more. But wouldn’t 
it be nice to have him bring another 
envelope each month, which would con- 
tain checks that would enable you to pay 
all those bills?” 


Banishes Fear and Worry 


J. Robert Johnson, insurance broker 
and radio commentator, described acci- 
dent and health insurance as “The Good 
Samaritan.” He said that it “gives the 
doctor a_ break,” 


| 


kills more people than any one disease 
and also Al Smith’s statement that miss- 
ing one pay envelope means worry, 
while missing three often means poverty. 
He pointed out that with the prevalence 
of instalment buying, many salary 
checks are mortgaged in advance and it 
is only through the medium of income 
protection that the expenses incident to 
accident and illness can be cared for. He 
said that the business has a great duty 
toward the small man and if it doesn’t 
meet that responsibility, the government 
is likely to step in. He referred to the 
many letters he had received following 
his radio broadcasts as demonstrating 


| conclusively that people are interested in 


insurance. 
Prior to the speaking program, the in- 
surance brokers chorus, which has de- 


| veloped into a musical organization of 
| professional caliber, gave several selec- 


| tions 
enabling the best of ' ceived. 


which were enthusiastically re- 
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W. B. Cornett, Loyal Protective Life, 
speaking on “The Ideal Job,” said: “You 
have come here to learn how to write 
more business, how to make more 
money and how to write better insurance 
for the public. Of course, we all want 
to make money but it takes more than 
money to make the ideal job. Our goal 
should not merely be to work, eat and 
die. We must get a vision of what in- 
come insurance is and does. We must 
be able to see the opportunities we have 
to serve our fellow men. 

“One of the reasons why so many 
peter out in the sale of income protection 
is because they’re thinking so much of 
the commission that they overlook the 
prospect’s needs. In our business too 
many men are selling policies. We are 
not selling policies. We are selling 
clothing, shelter, peace of mind. We 
are preventing poverty, sorrow and suf- 
fering.” 


Speaks for “Forgotten Men” 


Speaking for the company executives, 
H. G. Royer, president Great Northern 
Life, spoke of the great value of con- 
gresses and conventions as a source of 
inspiration and a means of finding the 
solution of common problems through 
mutual cooperation. He told of the real 
service which accident and health insur- 
ance renders and said the best friend 
any man can have is a salesman who 
keeps everlastingly after him until he 
takes the proper precautions for him- 
self, his family and his future. 

“It is up to you men to protect the 
great group of what might be called the 
‘forgotten men,’ steadily employed busi- 
ness, laboring and professional classes,” 
he said. “Public and private charity will 
take care of those who are down and 
out; develop the classes having cash re- 
serve to tide them over periods of non- 
productivity, but the average man, the 
fellow who is working daily for a wage, 
is the one that has to look out for him- 
self. No one seems to have his interest 
at heart; no one is handing him any- 
thing; yet he is the backbone of the 
nation. When he stops there is trag- 
edy. It is up to insurance salesmen to 
educate him to the fact that he must 
take care of himself and his family and 
that one of the best ways to insure 
peace of mind and continuance of in- 
come is to insure his income against 
loss.” 

Mr. Royer also spoke of the, impor- 
tance of guarding against lapsation and 
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said that one of the best means is to 
use more judgment in selecting clien- 
tele. 

In the 
Problems,” 
lers, 


clinic on “Today’s Selling 

C. C. Chamberlain, Trave- 
deflated the old form of presenta- 
tion. Salesmen must dwell on the value 
of the home, the furnishings, the auto, 
all of which are insured when income is 
protected. 

A. H. Creutz, Mutual Benefit Health 
& Accident, didn’t stress the senti- 
mental, heart interest or romantic angle, 
dealing entirely with the mechanics of 
selling. Applications are not a cause but 
a result, he said. The cause is found in 
calls and interviews and as conditions 
are, it is necessary to make many calls. 
To show that an agent’s calls can be 
made effective, he cited a 600,000 popu- 
lation city in which thousands are stead- 
ily employed and earning from $125 to 
$200 a month, all of whom can afford to 
buy insurance, recession or not. 

A. W. Saunders, Pacific Mutual Life, 
also stressed the value of calls. Starting 
with a definite plan and pepped up with 
enthusiasm plus evangelism, a list of 20 
lapsed assured and 20 new names must 
be cleaned up week by week. 


Meeting Sales Resistance 


C. L. Meacham, General American 
Life, took as his theme the sales resist- 
ance so prevalent. “Clients, prospects, 
even our colleagues, tell us business is 
rotten,” he said. There are, neverthe- 
les, people who have the capacity to buy 
and the careful preparation of a prospect 
list is of fundamental importance. Some 
of the sales resistance may be allayed 
through approach letters and the attrac- 
tive folders provided by the companies. 


These, however, only pave the way for 
the personal interview. “This very at- 
titude of timidity, of caution, of over- 


emphasis of the value of the dollar he 
is so loath to part with,—is it not our 
mission to safeguard and conserve these 
dollars?” 

R. H. MacKinnon, Massachusetts 
Bonding, used a curtain talk, the letters 
in red and black on a white base. The 
figures were startingly impressive rather 
than merely _ statistical. One sheet 
showed there are 4,207 general hospitals; 
1,096,721 hospital beds: 553,000 hospital 
superintendents and other personnel. 

Another sheet revealed that 68 per- 
sons are disabled by illness or injury 
every minute, 960 an hour, 23,040 a dav; 
that there are 99,426,828 patient days in 
the year and that 79 percent of hospital 
revenue comes through fees paid by pa- 
tients. 

Another sheet disclosed the total num- 
ber of physicians and surgeons, not in- 
cluding chiropractors and specialty op- 
erators of one kind and another, as 161,- 
000 with 24,000 attendants; 294,000 
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graduated nurses and 150,000 lay nurses. 
We find figures showed that it takes 
125,000 registered pharmacists with 17,- 
000 assistants to furnish the required 
medicines, instruments and other ac- 
cessories. Local color was furnished on 
a sheet giving similar figures for Wayne 
County. 

Supplementing these interesting ex- 
hibits, Mr. MacKinnon made a logical 
and convincing presentation of sound 
reasons for the purchase and holding of 
sickness and accident insurance. It was 
unquestionably one of the most informa- 
tive and educational features on an all- 
round excellent program. 

The Borden & Busse talking picture, 
“Making a Sales Presentation Stay 
Presented,” made a big hit. 


Lee Gives Sales Technique 


R. L. Lee, director of public relations 
General Motors, held his audience from 
start to finish with a discussion of the 
artistic campaign of a spider to catch 
his fly dinner. It was a humorous, sar- 
castic, logical and convincing array, of 
successful sales technique. 

A thought that occurred to some of 
the tremendously interested audience of 
over 500 was that as a preliminary to 
Accident & Health Week, these sales 
congresses should be held a couple of 
weeks before the opening of the sales 
drive instead of a few days, so that ex- 
ecutives and agents might have time to 
work out the many clever ideas and sug- 
gestions offered during the one-dav 
congress. 


Seven Stars Heard in 


Philadelphia Congress 


(CONTINUED FROM PAGE 19) 
hard to sell. However, when the sale is 
made, we are not only protecting the 
assured’s income, but we are also build- 
ing up a future for ourself. Selling acci- 
dent insurance is a harder job today and 
an extra added effort is needed.” 

Edwin Peake, president Peake Broth- 
ers, Philadelphia, a large personal pro- 
ducer, gave his methods and his views 
on the sale of accident insurance. He 
urged the adaptation of market analysis 
to prospecting and he pointed out how 
accident men could take a leaf from the 
life underwriter’s book by selling the 
various forms of business accident insur- 
ance. He termed it key men insurance 
—a coverage reimbursing a firm for the 
loss of income caused by disability of 
key men. Then there is group accident 
and health, to supplement workmen’s 
compensation. 

He added that “99 percent of the acci- 
dent business I produce is sold on the 
first interview and I believe that little 
is gained by follow-up calls.” He advo- 
cated agents devoting a definite amount 
of time each month to studying accident 
and health insurance—trade journals, lit- 
erature, text books and legal cases. Also 
the preparing of visual presentations in 
the layman’s language. 


Would Quote Price First 





He recommended stressing the impor- 
tant thing in the contract, quoting the 
price first and then explaining the pro- 
tection it will give. ‘Accident insurance 
is unique in that the man who has the 
least amount of money available has the 
greatest need for the coverage and this 
fact can be emphasized to advantage 
with the prospect who feels he cannot 
afford it.” 

He offered a suggestion to “Fordize” 
accident and health insurance as a means 
of offsetting agitation to include these 
coverages in the government’s social 
security program. 

“The companies,” he argued, “should 
make contracts available at a low cost. 
As many people as possible should be 
covered by accident and health insurance 
at the earliest possible moment.” 

Harold R. Gordon, chairman of the 
Accident & Health Week general com- 
mittee, was a surprise visitor. He ex- 
plained the purpose of the week as two- 
fold: (1) To publicize the business and 





(2) to provide some form of stimulation 
in the business itself. In brief, he re- 
marked, Accident & Health Week is a 
sort of “revival” for insurance men. 

A brief but striking address was that 
of R. F. Sheehan, Providence, R. I., gen- 
eral agent, Mutual Benefit Health & 
Accident. Death made him an insurance 
man, he said. He was working at the 
time in a big zinc mine. Two men were 
killed that night. And as he sat by the 
bodies in the mortuary, he wondered if 
there weren't some better line he could 
enter, one with more of a future. 

“As I came out at dawn,” he related, 
“T saw a sign that read ‘Do You Carry 
Accident and Health Insurance?’ I went 
to the office that morning and applied 
for the job. I still hold it.” 

He suggested that agents practice, 
when alone, giving presentations to 
mythical prospects. “It will give you 
an idea how you sound to the other fel- 


low. It will improve your knowledge 
of the business, toughen your throat 


muscles and increase your vocabulary.” 

Agents, he said, should overcome their 
hesitancy in soliciting prospects who are 
not alone. “Haven't you ever walked 
into a drugstore, found four chaps hang- 
ing around the druggist, bought a pack 
of gum and walked out? And what an 
opportunity you missed! Instead of one 
prospect, you had five.” 

Mr. Sheehan then offered a cold can- 
vass presentation which, he said, in 90 
days, and with plenty of calls, brought 
him 543 contracts. 


Spotting Extra Commissions 


C. F. Selling, assistant secretary Sun 
Indemnity, speaking on “Spotting Extra 
Commissions,” addressed himself pri- 
marily to life men, to show why they 
should write accident insurance in con- 
nection with their life business. He 
pointed out that they have had some 
experience in writing what is virtually 
accident insurance through the disability 
and double indemnity provisions of life 
policies. 


sions, he said there is an advantage in 
placing the accidental death benefit in 
an accident policy instead of the life con- 
tract, where that policy provides addi- 
tional indemnity for loss of time. 

He said if the agent would produce 
$400 of new accident premiums annually 
as a supplement to his life policies, and 
earmark the commissions on this acci- 
dent business by purchasing a retire- 
ment cash fund annuity, increasing the 
annuity contract each year for 10 years 
as he consistently writes $400 in new 
accident premiums, he will have at the 
end of 20 years, a cash value under the 
annuity policy of $23,000, or may elect 
to receive a monthly cash refund an- 
nuity. If the plan is started at age 40, 
the annuity at age 60 will be $135 a 
month and in addition the agent would 
still be receiving his regular commis- 
sion on active accident policy holdings. 


Concentrate on Younger Ages 


The desirability of concentrating on 
the lower age brackets was emphasized 
by L. K. Farrell, assistant secretary 
Metropolitan Life. “The creation of a 
personal accident program at the 
younger ages has certain evident advan- 
tages,” he said. “The contacts made by 
the salesman and cultivated through re- 
newal premiuin collections or service in 
connection with claims is one which is 
bound to grow in importance with the 
business or professional development of 
the individual insured.” 

In that connection he reported a sur- 
vey made by his company of a large 
number of cases sufficient to furnish a 
fair cross section of its commercial ac- 
cident and health business. Figures as 
to age groups show that 45 percent of 
the individuals insured are between ages 
20 and 29, 20 percent between 30 and 
34, showing that 65 percent of the total 
issue is on individuals under age 35. 

In support of the statement that the 
vast majority of people who purchase 
accident and health insurance are sold 
on the necessity of protection, as distin- 
guished from speculation, he declared 


Without deprecating the im- | 
portance of the double indemnity provi- | 





that an insignificant percentage of claims 
are exaggerated or otherwise lacking in 
merit. 

The final speaker, and one of the best 
on the program, was D. W. Donley, 
General Accident. He said he believes 
in accident and health insurance because 
it fills a definite need; is personal insur- 
ance, and that it protects tamilies against 
bankruptcy. 

“We emphasize the importance of in- 
suring the earning capacity. If it is 
difficult for the average family to keep 
the budget balanced while well, who will 
keep it balanced when the man is not 
well? It insures our greatest possession 
—our income. It offers the greatest 
opportunity in the field of insurance for 
service, building good will and creating 
business.” 

He suggested approaching a man in 
relation to his personal insurance pro- 
gram—to “open an account with the 





company for his medical expense ac- 
count.” 

Illustrating his remarks with charts, 
Mr. Donley told life men they deserved 
praise for their work in programming 
life insurance to fit a man’s needs. “He 
needs the same protection for his income 
and expenses for himself and his family 
as he has in life insurance.” Accident 
and health insurance, he added, supports 
a man’s life insurance program. 

He suggested to casualty men that 
they sell medical reimbursement with 
automobile insurance. “If it is a good 
thing to buy a cash reserve on your 
neighbor, why not a cash reserve for 
yourself against accidents?” 

“We must establish the fact that there 
are no bargains in accident and health 
insurance and that the man who buys 
cheap insurance is in the same position 
as the man trying to stop the hands of 
the clock,” he declared. 
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Harry S. Kaufman, senior partner of 
the general agency of Emery & Kauf- 
man, New Orleans, was honored on the 
occasion of the agency’s 20th annivers- 
ary as agents of the Continental Assur- 
ance and Continental Casualty of Chi- 
cago. Mr. Kaufman was presented a 
silver scroll mounted on a solid mahog- 
any plaque, suitably engraved, from the 
Continental companies. 

When Harry S. Kaufman started the 
business in 1902 he began with a rate 
book and a vision, and for his office he 
took desk space in a cotton broker’s 
office. Today the Emery & Kaufman 
firm occupies a two-story air-conditioned 
residence, and its facilities are a model 
of efficiency and are headquarters for in- 
surance in all its divisions. 

The firm, besides Harry Kaufman, Sr., 
is comprised of Harry Kaufman, Jr., 
and Robert Lee Emery, Sr. and Jr. 


Leroy Davison, assistant superintend- 
ent of the home office payroll audit de- 
partment of the Employers Liability in 
Boston, will henceforth be known to his 
associates as “Paul Revere.” He was 
selected to impersonate Boston’s great 
patriot in the reenactment of the pageant 
of the historic Ride of Paul Revere to 
Lexington and Concord, annually held 
by Boston and the towns to the west. 
Mr. Davison is a sergeant of the 110th 
Cavalry, which annually provides the 
rider for the trip, as it long ago proved 
too arduous an experience for the poli- 
ticians who formerly sought glory in the 
ride. United States Manager Stone of 
the Employers resides in Lexington and 
was on hand to welcome “Paul” in the 
person of one of his own employes. 





Mrs. Ellen Kearney, mother of Mau- 
rice Kearney, superintendent of agencies 
for the Preferred Accident at San Fran- 
cisco, was killed by a train in Oakland. 


E. D. McKim, vice-president Mutual 
Benefit Health & Accident, has filed as 
a Democratic candidate for lieutenant 
governor of Nebraska. He was formerly 
a member of the legislature. The po- 
litical experts give him an _ excellent 
chance for nomination. Proceedings to 
oust the Democratic incumbent, W. H. 
Jurgensen, also an insurance man, are 
pending in supreme court, his eligibility 
being challenged because of his convic- 
tion on an embezzlement charge. 


John M. Morris, 64, prominent Louis- 
ville attorney and surety man, died sud- 
denly from a heart attack He was resi- 
dent vice-president of the Fidelity & De- 
posit from 1921 until his retirement three 
vears ago. For a number of years he 
featured legal service for surety in- 
terests. 





Charles A. Barkie, Jr., son of the as- 
sistant United States manager of the 
Accident & Casualty, was married Sun- 
day afternoon to Miss Norma Rothlein 
of Bellaire, L. I. They are to reside in 
San Francisco. Young Barkie has been 





employed in the underwriting depart- 

ment of the Accident & Casualty at the 
New York office since he graduated from 
Fordham University last June. He will 
- connected with the San Francisco of- 
ce. 





Open house was held to honor ap- 
pointment of M. K. Sprott as Portland, 
Ore., manager of the U, S. F. & G. at 
its offices there. Guests included Edwin 
C. Porter, resident vice-president, San 
Francisco; Guy A. Inman, Pacific Coast 
manager F. & G. Fire, and John Mc- 
Collister of McCollister & Campbell, Se- 
attle general agents. 





Ernest A. Johnson, manager of the 
monthly premium department of the 
Commercial Casualty in Chicago and one 
of the veteran accident and health men 
of the central west, has become doubly 
a grandfather. His son, Ernest A., Jr., 
formerly associated with him and now 
with the Sun Life in Chicago, is the 
father of twin boys, born last week at 
the West Suburban Hospital in Oak 
Park. 


H. J. Graham, recently appointed as- 
sistant production manager of Hartford 
Accident, has been named vice-chairman 
of the program committee of the Adver- 
tising Club of Hartford. Eugene S. An- 


derson, advertising manager Hartford 
Fire was named vice-chairmen of the 


education committee. 


President James S. Kemper of the 
Lumbermen’s Mutual Casualty of Chi- 
cago and head of the Kemper mutual 
group addressed the Evanston, IIl., cham- 
ber of commerce on “Safety and Secur- 
ity.’ He is much interested in traffic 
safety and the reduction of automobile 
accidents. He broadened his subject and 
spoke on general industrial safety as 
well as national security. A few years 
ago Mr. Kemper established the Kem- 
per Foundation for traffic police training 
at Northwestern University. There are 
now 10 students taking the course which 
requires one year. These are police ol- 
ficers sent from different sections and 
under the terms of the foundation each 
man must be partly supported at least 
by his community. The members of the 
class were present at the luncheon. 


In connection with Mr. Kempers 
presence at the Evanston’ meeting, 


Lieut. F. M. Kreml, Traffic Safety In- 
stitute of Northwestern University, was 
present and spoke. An award was made 
at the meeting by the National Safety 
Council, it being the president’s medal 
for the outstanding resuscitated case of 
the year, which went to an Evanston 
policeman for the sixth time, There 
were other safety award presentations. 
As Mr. Kemper is vice-president of the 
U. S. Chamber of Commerce, the award 
was made in its city health contest where 
Evanston received the second prize 
among cities from 50,000 to 100,000 pop- 
ulation. 
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UINTERS FOR LOCAL AGEN 





“True or False” Test Idea 
Applied to Insurance 





The Royal-Liverpool group is publish- 
ing what it calls “Educational Analysis 
Series,” an adaptation of the “I, Q.” 
tests. Throughout the remainder of 
1938 the group is taking one subject a 
month for presentation in “Test Sheet” 
form, with which is supplied a “Key 
Sheet.” The test sheet makes ten defin- 
ite statements concerning the form of in- 
surance chosen for the month. Some of 
the statements are true. Others are false. 
Following each statement is the query: 
“Ts the 


foregoing statement true or 
false?"’ The agent is asked to write 
“True” or “False,” according to his 
understanding and judgment. Having 


done this for each of the statements on 
the test sheet he is asked to refer to the 
key sheet (which is supplied in a sealed 
envelope) and allow himself 10 points 
for each correct answer. 

The sheets for March and April, deal 
with rent and rental value insurance 
and explosion and riot and civil commo- 


tion. Subjects scheduled for the re- 
mainder of the year include: Automo- 
bile, May; general cover contracts, 


June; supplemental contract, September; 
use and occupancy, October; extra ex- 
pense, November; inland marine, De- 
cember and January; accounts receiv- 
able, February. 


Good Response Noted 


There has been a gratifying response 
to this project, many of the agents hav- 
ing arranged to use this material to en- 
ergize their educational meetings being 
held periodically to speed production 
activities. 

Herewith are given some of the ques- 


tions and answers from the rent and 
rental value sheets: 
Rental value insurance is the term 


used to designate the type of coverage 
written by a fire insurance company to 
protect the owner of a building against 
the loss of rental income, which would 
have been received from tenants of the 
property, in the event of the building 


having been rendered untenantable by 
fre or other casualty insured against 
causing such income to cease. Rent in- 


Surance is the term used to designate 
the type of coverage written to protect 
the owner of a building against the loss 
of use of the premise, from the stand- 
point of rental value, where the owner 


occupies the property himself, in the 
event it is rendered untenantable by fire 
or other casualty insured against. Is 


the statement true or false? 
Statement Is False 


_ This statement is false. Actually there 
is no difference between rental value and 
rent insurance. Each of the terms ap- 
pears in the wording of the standard 
rent and rental value form. However, 
their use is for the purpose of describ- 
ing the conditions which exist with re- 
Spect to the insurable interest to which 
the insurance does, or may, apply, and 
relates to the use and occupancy of the 
premises, Viz: 

The term rent insurance is used quite 
Sorrally to indicate insurance against 
the loss of rental income, in the event 
the Property is rendered untenantable by 
the casualty insured against, which in- 
come, except for such untenantability, 
would have accrued to the insured from 
tenants to whom the owner had rented 
the building or property. 

Vhereas, the term rental value insur- 


ance is used quite generally to indicate 





insurance against the loss of use, mea- 
sured in the terms of rental value, which 
is sustained by the insured, where he oc- 
cupies the premises himself, in the event 
he is deprived of such occupancy as a 
result of the property being rendered 
untenantable by the casualty insured 
against. 


Basis of the Rate 


The rate for rent or rental value is 
based upon the rate applicable for direct 
property damage insurance on the build- 
ing, being a given percentage thereof, 
this percentage depending upon the type 
of rent or rental value form to be used. 
Complete information as to rates and 
forms will be found in the rule book or 
guide issued by the fire insurance rating 
organization for the jurisdiction involved. 
Is the statement true or false? 

This statement is true. There is a 
lack of uniformity in the rules of prac- 
tice which obtain in the various jurisdic- 
tions with respect to the exact method 
of determining the rate for rent or 
rental value insurance. In view of this, 
it is impracticable to attempt to give the 
exact rating formula for the coverage in 
any area. However, almost universally 
the rate for rent or rental value insur- 


ance is ‘based upon the direct property | 
damage insurance rate for the building, | 


being a given percentage thereof, this 
percentage depending upon the type of 
form to be used in writing the coverage. 


| 


| 


| 
| 


| of the policy. 





Complete information regarding this will | 


be found in the hand book or guide is- 
sued by the fire insurance rating organi- 
zation for the territory in which the 
reader is interested. In the hand book 
or guide will also be found those forms 
prescribed by the rating authorities for 


the writing of rent and rental value in- | 


surance. In many states a variety of 
forms may be used, each being intended 
to serve best under certain circum- 
stances. These should be studied care- 
fully in order that you may be entirely 
familiar with the functions of each. 
Under a rent or rental value policy the 
insured is indemnified upon the basis of 
the actual loss sustained in rents or 
rental value for the period of time re- 





quired to restore the property 


antable condition, provided this period 


| does not extend beyond the expiration 


of the policy. If such period does ex- 
tend beyond the expiration of the policy, 
the insured will be indemnified only 
| upon the basis of the time between the 
| date of the loss and the expiration date 
Is the statement true or 


false? 
This statement is false. Provided, of 
course, a sufficient amount of insurance 


is carried under a rent or rental value 
policy, the insured as indemnified for the 
actual loss sustained in rents or rental 
value, the “loss to be computed from the 
date of fire (or other casualty insured 
against) until such time as the building 
could, with reasonable diligence and dis- 
patch, be rendered again tenantable, al- 
though the period may extend beyond 
the termination of this policy.” The 
quoted wording is taken from the New 
York form, but it will be found that a 
provision of like effect is embraced in 
the forms used in each jurisdiction. It 
will, therefore, be seen that the term for 
which the policy is written has no bear- 
ing upon the period of time for which 
the insured is indemnified in the event of 
loss. However, for the insurer to be 
liable for the insured’s loss, the damage 
to or destruction of the property must 
occur within the term of the policy. 
With but few exception, rent or rental 
value insurance may and should be writ- 
ten for either the owner of a building or 
the tenant who occupies the property un- 
der a lease. Is the statement true or 


false? 
This statement is false. In but few 
cases does a tenant under a lease or 


otherwise have an insurable interest in 
the property so far as rents or rental 
value are concerned. The exceptions 
are those few instances where the lease 
provides specifically that there shall be 
no cessation or abatement of the tenant’s 
rental payments to the landlord even 
though the property may be rendered un- 
tenantable by fire or other casualty. 
Every owner of building property that 
is income-producing, or that he occupies 
himself, is a subject for rent and rental 
value insurance. An exception might be 
where the owner has leased the property 
to a tenant under a contract providing 
specifically that there shall be no cessa- 
tion or abatement of the tenant’s rental 
payments even though the premises are 
rendered untenantable by fire or other 
casualty. 





Complete Golfing 


Coverages 





An army of good, bad and indifferent 
golfers are again beginning to make 
their appearance. However, while the 
club professional is preparing to fix the 
golfing handicap, another handicap— 
litigation and possible verdict against the 
uninsured golfer, his club and perhaps 
both of them for injuries due to acci- 
dents upon the course, attaches itself. 

Methods have been attempted by some 
golf clubs to relieve themselves from lia- 
bility for the payment of workmen’s 
compensation benefits to injured caddies. 
As a general rule, however, such at- 
tempts have proven worthless, the club 
being held liable on the theory that the 
caddy is an employe. Also the company 
carrying the compensation insurance for 
the club, if it should see fit to do so, 
after paying a judgment, might sue the 
golfer causing the injury on the prin- 
ciple of subrogation. Thus a caddy can, 
in most instances, recover damages for 
injuries or the workmen’s compensation 
carrier can recover the amount paid in 
compensation if the caddy is injured. 
This recovery can be made from the 





member for whom he is caddying, an- 
other member for whom he is not caddy- 
ing, a non-member for whom he is cad- 
dying or a non-member for whom he is 
not caddying. 


Jury Determines Liability 


Negligence, of course, must be shown, 
but the question whether there has been 
negligence is for the jury to decide and 
having made out a question of fact for 
the jury, a verdict is generally found for 
the injured person. Country clubs and 
municipal golf courses are exposed to a 
further hazard which has been brought 
out in a number of recent court deci- 
sions. George L. Combs of New York, 
for example, sued the city and Edward 
Apstein recovered $10,000 for a injury 


on the theory that layout of a course 
created a hazardous condition, because 
the fourth tee and 18th green were 


placed too close together. The plaintiff 
was struck in the eye by a ball driven 
by a player from the fourth tee while 
putting on the 18th green. 

Workmen’s compensation and public 


to ten- | 














ANSWERS 


Question—Will you kindly furnish us 
with a complete list of all companies 
writing group accident and health in- 
surance? 

Answer—We probably will not be 
able to give you a complete list of all 
companies writing group accident and 
health but the chief ones are Washing- 
ton National, Evanston, Ill.; Travelers, 
Metropolitan Life, Connecticut General 
Life, Aetna Life, Zurich General Acci- 
dent, Equitable Life of New York, John 
Hancock Mutual Life, Provident Life 
& Accident of Chattanooga; Commer- 
cial Casualty of Newark. 


* * * 





Question—Please give us amount of 
fire losses in United States in 1937. 

Answer—The National Board gives 
the total fire losses for 1937 as $284,720,- 
094. 

oe, 

Question — An article about the ex- 
tended coverage endorsement appeared 
in a recent issue which points out that 

“loss or damage as a result of an ex- 
plosion originating in a steam boiler off 
the insured premises” is not covered. 
The article further states that “provi- 
sion should be made for writing this 
form of indemnity as an endorsement 
to the extended coverage endorsement.” 
Will you please advise how this is done? 

Answer—Unfortunately, there is now 
no provision in the American insurance 
setup whereby the assured can be cov- 
ered for a loss from a boiler explosion 
outside his premises. Casualty compa- 
nies writing steam boiler insurance have 
occasionally written a special contract 
covering loss from an individual outside 
boiler, where they have the opportunity 
to make an inspection, but such cases 
are few and far between, and even this 
would not cover an assured against loss 
of this type generally. There is an un- 
fortunate gap in explosion insurance 
protection and the speaker who was 
quoted in this article was explaining this 
lack of protection, rather than-suggest- 
ing how it could be effected under the 
present situation. 

The Canadian supplemental contract 
bridges this gap by excluding only ex- 
plosion of boilers and machinery owned 
or controlled by the assured. The ex- 
tended coverage endorsement used in 
Chicago Board territory had a similar 
exclusion, but this form has now been 
superseded by the uniform nationwide 
extended coverage endorsement, which 
excludes all boiler explosions. It is our 
understanding that the committee which 
drafted the uniform extended coverage 
endorsement considered an expression 
similar to that in the Chicago Board 
form but abandoned it ‘because of the 
feeling that fire insurance companies in 
many states do not have the legal ca- 
pacity to cover boiler explosion under 
any circumstances. 








liability are recommended as a duo- 
remedy to cover possible hazards. It 
should also require little argument to 
persuade golfers they should be insured 
under a combined sports policy as a 
precaution regardless of any coverage 
carried by the club of which they are 
members. The premium cost for this 
protection is so nominal that it can be 
assumed that golfers fail to carry this 


protection only because its protective 
features have not been called to their 
attention. 





HtieNATIONAL UNDERWRITER 


April 28, 1938 











= A * DIRECTORY : OF RESPONSIBLE 


INDEPENDENT ADJUSTERS. 








ARIZONA 


ILLINOIS (Cont.) 


MICHIGAN 








OKLAHOMA 





LYLE ADJUSTMENT CO. 
INC. 


Branch 
Central a 


Home Office 
. Ellis Bldg. 
FLAGSTAFF PHOENIX . TUCSO 
Casualty—Surety—Inland Marine—Fire 
Health Accident—Life Investigations 
Representing over 40 companies. 





General Service All Lines. 


CLARENCE W. HEYL 
8th Floor Central National Bank Building 
Peoria, Illinois 
Investigations and adjustments in all insur- 
auce 8. 
Representing thirty leading companies. 
Phones—Office 8184 
Night 4-2051, 2-2251, 5027 





WAGNER & GLIDDEN, INC 
TOPLIS & HARDING, INC. 
INSURANCE ADJUSTMENTS 
ALL LINES 


Chicago New York 
Los Angeles Detroit 





Offices Throughout the World 


HORTON | CLAIMS ERVICE 


po nny ‘city, “Onin 
Phones Office 3-5457 Night 5-3828, 7. 
AUTOMOBILE & ALL CASUALTY LINES 


Fire. Tornado & Hail Department 
Bervice Office Koehler Bidg., Lawton, Okla. 
Home Office Trained Management 














CALIFORNIA 





HENRY DIMLING 


Complete investigating and adjusting service. 
All Casualty Lines—representin panies 

y. Prompt service to out of state com- 
panies. 


.—Los Angeles 
Phone Van Drie 1068-9 








J. L. FOSTER 

314 First National Bank Building 
Springfield, Illinois 

Fire - Automobile - 


Casualty 


MINNESOTA 


OREGON 























J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
All Lines. 
Since 1915 


INDIANA 





SWANSON BROTHERS 


—Lawyers— 


Elbow 
Detroit Lobes. Minn. 





JACK C. NEER CO. 


—INSURANCE ADJUSTERS— 
We have facilities for handling any and 
every kind of insurance claim or loss. 


SUITE 420, MEAD BUILDING 
ORTLAND, ORE 








Investigations bJ eee anywhere. 
references on 

















DIST. OF COLUMBIA 


CENTRAL ADJUSTING COMPANY 
Comsolidated Bldg. Indianapolis, Ind. 
John T. Hume, Jr., V. P. & Gee Mgr. 
BRANCHES: 

EVANSVILLE HAMMOND 

414 Old Nat’! Bank Bidg. 407 Lieyd Bidg. 
FORT WAYNE SOUTH BEND 
550 Lineoin Tower 711 Odd Fellows Bidg. 
All Lines: Specializing in Automobile, Inland 
Marine and Fire. 


NEBRASKA 


PENNSYLVANIA 











AC lete Service for Insurance Companies. 

















NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Prompt and Efficient Service Since 1921 


INDIANA ADJUSTMENT 
COMPANY 


138 E. Wi Street 
INDIANAPOLIS 


AUTOMOBILE AND CASUALTY 
Besidons Adjusters at 
| ae gg Fort Wayne, . 2 
South Bend, Richmend and Ky, 


Twenty Years of Satisfactory Service. 
GRAND ISLAND, NEBRASKA 


Phone 44 


JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main Office Fairmont, W. Va. 
HARRISBURG, PA. 
Telegraph Bldg. 








TENNESSEE 




















ILLINOIS 





WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 
Insurance Exchange Bldg. Chicago 


Eugene McIntire 
Adjustment Co., Inc. 
hL ay opens and 
Eight, East Street 
INDIANAPOLIS 





JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 
Grain ws oe 


Stuart Bidg. First eetielb Bank Bite. Teme ies. 
OLN GRAND ISLAND NORT! 
PLATTE 





Raymond R. Ramsey 
Volunteer Bldg. 
CHATTANOOGA 


Fire, Tornado and Inland al - . « Public 
Liability . Property Damage . . . Auteome- 
bile, Fire, Theft, and Collision . . 





. Serving 
Tennessee, North Georgia and North * Alaboma 











NEVADA 


VIRGINIA 

















MACARRIS CLAIM SERVICE 
166 West Jackson Boulevard 
Chicago, Illinois 
Harrison 9481 

All casualty lines. Defense only. 


Sun Indemnity, Car & General, 
Mutual. Others on request. 


Liberty 


ROBERT P. LANG 
112-114 Dean Bldg. South Bend, Indiana 
Attorney-at-Law 
Investigations and Adjust: ts—Specializi Auto, 
Casualty and Compensation. 


Prompt Service NORTHERN INDIANA and 
SOUTHERN MICHIGAN 


Phones: Office 3-1901 Night 5-1284J and 4-7965 





PAUL M. HURSH 
Office ery — 


NEVADA ADJUSTMENT BUREAU 


Insurance and 
8 Hilp sue Reno, Nevada 
 _ Accident & Ind. Co., Twin City Fire fins. 
Co., Occidental Indemnity Go.. General omy 
Assur. Co., Hardware Mutual Cas. Co., Standard Ace. 
Co., Sentinel Fire Ins. Co., General of America. 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


ilding, on, D. C. 
Prompt and Efficient Service ‘Since 1921 





WASHINGTON 




















THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3238 
CHICAGO 





RITTER ADJUSTMENT COMPANY 


ters Investigators 
AUTO—CASUALTY—FIRE—LIFE— 
SURETY 


pA CONSERVE YOUR RESERVES A 
wer YOUR PRESTIGE BY THe 
HARACTER OF OUR SERVICE. 
re. Bldg. South Bend, Ind. 
Phones 3-6411, 3-7733 Night 4-6514 


OHIO — 














IOWA 


M. M. WELSH 


With associate BJ and legal servies. 

1216 First National Bank Bidg., 

CIN CINNATI, OHIO 

Phone Parkway 1896—Night & Holidays East 8990 
General Adjusters for the Companies 


Operating throughout Ohio, Northern Kentueky and 
Southeast Indiana. 


WILKINS AND MILOT 


—Investigations and Adjustments— 
Automobile and All 
Specializing in 

Members Washington Bar Assosiation 





514 INSURANCE BUILDING SEATTLE 





WEST VIRGINIA 

















JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


968 Ins. Exch. Bldg. Phone: Harrison 8666 
Chicago 


JUDD W. CROCKER 


Claim Department, Inc. 
Southern Surety Bidg. 308 Davidson Bidg. 
Moines, Iowa Sioux City, Iowa 


Ralph J. Bellizzi Fred M. Hagen 
Branch Manager Branch Manager 











MARYLAND 


JOHN H. McNEAL 
HARLEY J. McNEAL 


502 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations, Adjustments and 
Triai work over Northern Ohio. 


JOHN C. WYCKOFF CO. 








INSURANCE ADJUSTMENTS 
MAIN OFFICE FAIRMONT, W. VA. 
BLUEFIELD, W. VA. CLARKSBURG, W. VA 
Peery Building uilding 
eS tale a be! ig > 
e Wheel Bank 
Chesapeak: io ~ 
CHARLESTON, W. VA. 
Kanawha Valley Building 
PARKERS w. 


BURG, 
Union Trust Building 








WISCONSIN 

















JOHN D. WIESE & CO. 
ADJUSTMENTS 
All Fire, Automobile, Casualty & 
Marine Lines 
Telephones: WABASH 5530-1-2 
175 W. Jackson Boulevard, Chicago 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


. Va. 
Prompt and Efficient Service Since 1931 


Frank S. Pelton 


Fire, Automobile, Windstorm 


Twenty-five Years Company Service 
Day or Night Phone Cedar 8747 
9412 LAMONT AVE., CLEVELAND, OHIO 
Territory Covering Northern Ohio 


Nurnberg Adjustment Co. 
General Adjusters 
Fire, Windstorm, A. Marine Casualty, 


MILWAUKEE 
828 N. Broadway Phone Daly 5628 
BRANCH OFFICES: ANTIGO & MADISON 














— 


WYOMING _ 














Established 1899 
WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 








JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main office, Fairmont, W. Va. 
CUMBERLAND, MD. 
Liberty Trust Building 


GEORGE H. LEWIS 


Fidelity & Cas. Poe Mass. Risse Co., New 
York Casualty Co. and others. 
Equipped for Investigations, Adjustments, 
Settlement of Claims. All North-Western 
Ohio. 








JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 
402 Hynds Bldg. 
Cheyenne, Wyoming 


Clarence R. Ferguson 
Branch Manager 
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Southern Minnesota Meeting 


Much Interest Is Manifested in the 
Subjects Brought Up in Regional 
Conference at Faribault 


Southern 
Association 
consisted of 


At the the 


Minnesota 


meeting of 
Agents Regional 
at Faribault the program 
reports on “Current Insurance News” 
by E. A. Storvick of Albert Lea; “In- 
surance Decisions” by Howard Williams 
cf Mankato and “Manual Changes” by 
Donald Scott of Faribault. A new fea- 
tire was a discussion of the contents 
form No. 34 led by Lester Bickford of 
Owatonna. It was decided to continue 
the discussion of various uniform 
forms at each meeting. The guest 
speaker was A. F, Soucheray, Jr., vice- 
president of the First Bancredit Corpo- 
ration, who gave a talk on its plan of 
premium financing and showed how it 
assists in getting new business and as- 
sisting present policyholders. 

E, F. Westrum of Albert Lea reported 


on new regional associations being 
formed. The southern regional group 
is sponsoring the association to be 


formed at Worthington. Mr. Westrum 
announced that a meeting was scheduled 
there April 25. Miss Dorothea Beecher 
of Faribault was introduced as a new 
member. ~age . Eastman, secretary 
Northwestern F. & M., was introduced 
and spoke rich. It was decided that 
the southern association send Secretary 
M. G. Rolfson of Austin, Minn., to the 
mid-year meeting at Hot Springs and 
pay part of his expense. 


Cincinnati Fire Loss 


Total for 1937 Is $2,106,734 with In- 


sured Loss $1,694,948—Largest Since 
1903 
CINCINNATI—Fire losses for Cin- 


2,106,734, the larg- 


cinnati in 1937 were $2 
est since 1903, E. J. Ader, superintendent 


of the Underwriters Salvage Corps, re- 
ported. In 1936 they were $640,982. De- 


ducting losses caused by fires during the 
January, 1937 flood, losses still exceeded 
those for 1936 which were $640,982. 
Thirty-two persons burned to death in 
the city and two in Hamilton county. 
The insured loss in Cincinnati was $1,- 
694,948. Gross loss in Hamilton county 
$361,308, insured loss $323,358. 

Total loss in the Millcreek valley con- 
flagration during the flood was $1,034,- 
388, insurance loss was $674,183. The 
Standard Oil loss amounted to $350,000, 
which was uninsured. Insured loss of the 
Crosley Radio Corporation was $591,- 
Two earthquake claims in Ham- 
ilton county totaled $341. Cost of op- 
erating the Cincinnati fire department, 
with 639 members, in 1937 was $1,345,- 
707, $6,293 less than the appropriation. 


lowa 1752 Club Elects 


DES MOINES — About 65 members 
of the 1752 Club, composed of field men 
of mutual companies, attended the an- 
nual meeting here. Visitors were pres- 
ent from Nebraska and adjoining states. 
New officers elected are: M. J. Barrett, 
lowa Mutual, DeWitt, president; J. T. 
Sharp, Jr., Mill Owners Mutual, Des 
Moines, vice- -president; F. M. Grove, 
Farmers Mutual Hail, Des Moines, sec- 
retary; William Bowles, Farmers Union 
Mutual, Des Moines, treasurer. Direc- 
tors are E. Huddleston, Des Moines; 

‘. Sternberg, Des _ Moines; George 
Marlof, Mason City; E. M. McDermott, 
Des Moines. 

The next meeting will be held at Clear 

Lake, Ia., June 10. 
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Minnesota 1937 Fire Leaders 


Companies That Wrote $50,000 or 
More in Premiums in the State During 
the Last Year 





The leaders among the fire companies 
in premiums in Minnesota last year or 
those writing $50,000 or more in pre- 
miums are as follows: 

AMERICAN COMPANIES 





























Losses Pd. 
Aetna 8 $ 94,071 
Agricultural ....... 47,503 
eee 33,384 
Am. Equitable ..... 53,110 
MEGTTOER. cic ce cccces 97,846 
Automobile ........ 74,416 
CO eee 59,273 
Commecticut ...ccecs 152,059 
Continental ........ 5 110,107 
Dubuque F. & M... 59,667 36,971 
General Exchange.. 250,100 128,798 
RNR wa kiceweneee 210,927 111,395 
Glens Valle .. secs: 66,797 37,837 
Greet Amer. ..ccese 218,22 114,442 
Fidelity-Phenix 17 70,018 
fy. wo ere 133, 74,922 
Fireman's Fund .... 166,385 72,987 
Firemen’'s, N. J. 112,605 29,684 
2. ee 82,951 44,048 
pegeral, N. gd. ccccse 52,889 8,74! 
ie. Ce of NN. A. nc 298,476 
POUEEES cccccusce 111,463 
Breen: Ie. Be cocccue 911,041 
PEMMONOOG  sccccvcess 1,118,617 
DEE. caceeesec 58,408 5 
Milwaukee: Mech. 54,279 24,53 
Millers National 75,252 35,072 
pO eee 137,823 49,118 
Merchants, N. Y 112,138 34,221 
Pemaremen, Ch. ca cceva 175,241 92,006 
INGE. EMDOPEY .ncccce 120,453 53,098 
po 71,503 41,399 
New Hampshire 50,902 30,141 
Nc wckuayedtscs 51,002 17,713 
Northern, N. Y 165,631 91,997 
North River ....... 147,227 61,906 
N. W. National 204,577 ,84! 
 enkcea canewain 50,533 
Pacific Fire ........ 83,419 
Paul Revere ....... 56,063 
PORES CEs wisiaceincs 260,721 
Prov. Weak. ..cccs. 65,437 
OU Sa deacdes canes 93,570 
Rhode Island ...... 63,590 
St. Paul F. & M. 760,299 
Security, Ct. ...... 125,070 
Pog. |) 4!) 275,026 
Senmmare, Ct... acces 60,800 
PL cate cues 350,544 
a. Me. dcecucees 119,425 
Westchester ....... 144,403 
Weetern Fire ..vces 59,396 
FOREIGN COMPANIES 
re Po TL rere 131,007 46,760 
London Assur. ..... 51,872 27,861 
CE: GOW: daasse's 91,713 44,785 
SSSR eee rcrr 200,856 85,670 
Northern, Eng. 75,626 28,302 
a) rere 131,678 46,657 
Royal Exchange 54,939 23,238 
Phoenix, Eng....... 91,042 44,879 
Norwich Union..... 66,306 29,017 
No. Brit. & Merc.... 87,715 35,894 
MUTUAL COMPANIES 
Grain Dealers...... 33,046 
ere errs 18,302 
Citizens Fund...... 63,769 
Austin Mutual...... 133,882 
Implement Dealers... 26,521 
Mich. Millers ....... 19,229 
Hardware Dealers... 94,924 
Minn. Implement... 113,351 
Millers Mutual...... 25,103 
Minn. Farmers...... 173,087 
(ae 30,612 
Natl. Retailers...... 23,902 
State Farm Mut.... 29,041 
Western Mutual.... 20,113 
Town Mut. Dwilg... 16,670 
Trt Geeta Bee ns 20.00% 13,438 
St. Paul Mutual.... 15,882 
Judge Sevier Is Removed 
. . 
From Missouri Rate Case 
Circuit Judge Sevier of the Cole 


county circuit court is prohibited by an 
order of the Missouri supreme court 
from exercising any further supervision 
over premiums impounded in connection 
with the 162/3 percent rate increase 
case. In this case the companies have 
agreed to return to policyholders the 
entire amount of the impounding and 
the distribution is to be conducted by 
the insurance department. Superinten- 





dent Robertson petitioned the supreme 
court for the order that has now been 


granted. The supreme court decided by 
a vote of + to 3 to issue the writ of pro- 
hibition. 


The supreme court also set aside the 
$154,760 in fees which Judge Sevier had 
allowed to custodians and their attor- 
neys in connection with the handling of 
impounded premiums in connection with 
the old 10 percent rate reduction liti- 
gation. 

It is anticipated that the state will take 
legal action to compel these function- 
aries to pay back to the restitution fund 
the fees that they have already collected. 


Form Minnesota Association 
BRAINERD, MINN.—Local agents 


in half a dozen counties of north cen- 
tral Minnesota have formed a regional 
association with William Opsahl, Brain- 
erd, president; N. R. Johnson, Bemidji, 
vice president, and M. Ebner, Wadena, 
secretary-treasurer. Assisting in the or- 
ganization were P. H. Ware and R. M. 
Thompson of the Minnesota Association 
of Insurance Agents. On the same day 
they helped reorganize the local board at 
St. Cloud, which has been dormant the 
past few years. 


Ohio Examination Schedule 


The Ohio department has issued the 
following schedule of places and time 
for holding examinations for prospective 
agents and solicitors: Columbus, depart- 
ment of insurance, any day except Satur- 
day; Akron, First Central building, 2nd 
and 4th Friday; Cincinnati, University 
of Cincinnati, 2nd and 4th Thursday; 
Cleveland, Fenn College, each Monday; 
Dayton, Y. M. C. A., 1st and 3rd Wed- 


nesday; Lima, Y. M. C. A., 1st and 3rd 
Thursday; Steubenville, Y. M. C. A., 
2nd and 4th Wednesday; Toledo, Y. M. 
C. A., 2nd and 4th Tuesday: Youngs- 


town, Y. M. C. A., 1st and 3rd Tuesday. 
The time is 1 p. m. except in Columbus. 


New Branch at Cape Girardeau 

The Underwriters Adjusting of Chi- 
cago has opened an office at 316 Him- 
melberger-Harrison building, Cape 
Girardeau, Mo., in charge of E. V. Cole 
as manager. He was at one time a local 
agent in Missouri and later was an in- 
dependent adjuster and until recently 
was manager at Cape Girardeau for the 
Western Adjustment. The office will 
handle 18 counties. 


Fred E. Anderson Is Honored 


Fred E. Anderson of Xenia, O., 
presented a certificate for 25 years’ rep- 
resentation of the Fireman’s Fund. The 
presentation was made by A. O. Ander- 
sen, superintendent of the automobile 
department in Chicago and R. W 
Hukill, Ohio special agent, at a dinner in 
Xenia. 
1884. 


was 


McVay Speaks at Marion 


“The Modern Challenge to Agents 
and Companies” will be discussed by 
C. D. McVay, vice-president of the Ohio 
Farmers, at the rally of insurance agents 
Friday evening at Marion, O. Arthur 
O'Connell, Cincinnati, manager of the 
Eureka-Security Agency, will speak on 
“Casualty Insurance Must Be Sold— 
They Won't Come in and Buy It.” 


May Drop Wiring Inspection 
LINCOLN, NEB.—Governor Coch- 
ran has advised John Carmody, head of 
the federal rural electrification admin- 
istration in Washington, that the state 
will withdraw from inspecting wiring of 
farmhouses in connection with public 
power project installations if that is the 
desire of the administration. This action 
followed a protest from officials of the 
Eastern Nebraska Public Power project, 
which has a large development in seven 


The agency was established in, 





populous counties, that the $3.50 fee 
charged by State Fire Marshal Davis 
was excessive. 


Inspection by state authority was in- 
sisted upon by fire companies after 
private communication companies had 
complained that public power projects 
were disregarding the national safety 
code requirements in construction work, 
as a protection against future losses 
Attorney General Hunter held the state 
has a right to compel such inspection 





Few Complaints on Collections 
LINCOLN, NEB—The Nebraska 

department reports that no more than 

the normal complaints about inability to 


collect agents’ balances are being re- 
ceived, and that if field men are finding 
difficulty in making collections the de- 


partment is uninformed. Commercial 
agencies, however, report farm collec- 
tions are slow. Internal Revenue Col- 
lector O’Malley, on the other hand, says 
federal tax collections are better than 
a year ago, and that this is an infallible 
sign of improved financial conditions 


Hinze Again on Water Board 


Herman A. Hinze, Sheboygan, Wis., 
has been reelected: a member of the city 
board of water commissioners. He is 
president of the Sheboygan County In- 
surance Agents Association and also of 
the Wisconsin Mutual Insurance Agents 
Association. 


Celebrate End of Loss Work 


Adjusters 
losses in 


who 
and 


have been 
around Columbus, 


handling 


Kan., 


following the recent tornado there, to- 
gether with local agents of Columbus, 
celebrated conclusion of their work by 


making a trip to a dinner and get-to- 
gether at Joplin, Mo. 


Will Seek Wisconsin Speakers 

MILWAUKEE.—The Wisconsin As- 
sociation of Insurance Agents has 
named as delegates to the mid-year 
meeting of the National Association 
of Insurance Agents at Hot Springs 
President W. C. Thornton, Fond 
du Lac; W. B. Calhoun, national coun- 
cillor, and Secretary J. G. Seidel, Mil- 
waukee. The Milwaukee Board will be 
represented by President Val Gottschalk, 
Vice-president Ralph Martin, Monroe 
Porth and L. C. Hilgemann. The Mil- 
waukee Board of Casualty & Surety Un- 
derwriters has decided to send President 
Frederick Kasten. 

Officials of the state association expect 
to make arrangements at that time for 





speakers at the Wisconsin mid-year 
meeting in Milwaukee May 19-20. 
Name St. Paul Delegates 

ST. PAUL.—The Insurance Ex- 
change of St. Paul has designated 
| George Radcliffe, chairman of the ex- 
ecutive committee; John McGee, presi- 
dent, and Armand Harris as official 
delegates to the National associatior 
meeting at Hot Springs in May. 
Schweer Cincinnati Delegate 

Secretary J. F. Schweer of the Cin- 
cinnati Fire Underwriters Association, 
which observed its 100th anniversary 
April 18, is its official delegate to the 


dinner commemorating the 92nd anni- 
versary of the Insurance Board of 
Cleveland April 28. 


Ohio Meets Scheduled 


The Business Development meetings 
sponsored by the Ohio Association of 
Insurance Agents and farm writing com- 
panies to promote the writing of insur- 
ance on rural and farm properties will 
get under way at Lebanon May 3 and 
at Chillicothe May 5. Karl Dakin of 
Lebanon and Max Fulks of Chillicothe 
are the respective chairmen. P. W. 

















Tribolet, Bellevue, is general chairman. 
The field men helping in arranging the 
Barrie C. Curran, Conti- 


meeting are 

nental; T. E. Gorman, Aetna Fire: Paul 
Wilder, Ohio Farmers; E. G. Jones, 
North British & Mercantile; R. T. Hug- 
gard, Great American, and A. E. Bulau, 
Home. 


Big Iowa School Loss 

Loss to insurance of $166,500 on the 
building and $18,900 on contents 1s esti- 
mated as total in the fire that destroyed 


the three-story Fairfield, Ia, high 
school. This was item No. 1 under the 


general form insuring the independent 
school district with total coverage of 
$355,000. The building was appraised 
last year at $185,000 and equipment at 
$21,000. Insurance was all in stock com- 
panies. 


R. A. Brooks in St. Louis Post 

The Ploeser-Mosely-Watts agency of 
St. Louis which represents the Conti- 
nental Assurance as general agent for 
life business, has appointed as manager 
of the life department, R. A. Brooks, 
formerly regional manager for the 
Equitable Society at Cape Girardeau, 
Mo. 


Attend Small Business Conference 


ST. PAUL—P. H. Ware, manager 
Minneapolis Underwriters Association, 


and P. J. Sletterdahl, editor “Northwest 
Insurance,” represented insurance at a 
“small business” promotion conference 
here this week. 


Smith Heads St. Leule Corps 


ST. LOUIS—Raymond W. Smith, 
Missouri state agent for the Aetna Fire 
group, was elected president of the Un- 


derwriters Salvage Corps of St. Louis 
at the annual meeting. Other officers 
elected are: John J. O’Toole, secretary 


F. D. Hirschberg & Co., vice-president; 
Joseph F. Hickey, president Mercantile 
Insurance Agency, secretary; Tom Col- 
lins, Martin Collins Son & Co., treas- 
urer, and Roy W. Smith, Mercantile In- 
surance Agency, house chairman. 

Roy Smith, who has been a member 
of the executive board of the Salvage 
Corps for 20 years, was presented a gold 
badge by the National Board in recog- 
nition of his service. During his connec- 





You back your sales 
efforts with adequate 


facilities when you be- 
come an agent for this 
company. Write. 


THE PHOENIX 
INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT 
Cash Capital, $6,000,000.00 
Surplus to Policyholders, $44,807,872.44 


You'll have an active 
and practical interest 
taken in your welfare 
when you represent us. 
Write. 


SINCE 1850 


CVn 
FIRE INSURANCE CO. 
OF HARTFORD, CONNECTICUT 


Cash Capital, $2,000,000.00 
« Surplus to Policyholders, $15,190,811.89 
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; ae | 
tion with the organization he has held | 


all of the offices. 
The corps under Chief James G. 
O'Donnell maintains three stations. 


Mehagen Insurance Club Speaker 

MINNEAPOLIS 
Mehagen of the Western Adjustment 
spoke at the dinner meeting of the Min- 


| ciation. 


— Charles L. | 


| legal in 


| 


nesota Insurance Club Monday’ on 
“Non-Concurrencies in Fire Insurance 
Policies.” Allen Miss, St. Paul, pre- 
sided. 
Elevator Loss $400,000 

Loss is estimated at $400,000 in the | 
fire in the Pillsbury elevator of the An- 
drews Grain Company in Minneapolis. | 
The work house is a total loss. Some | 


$325,000 of grain was stored there, Par- 
tial damage was done to two adjoining 
buildings. The Sexton agency of Minne- 


| apolis was the agent and the line was 


carried in the Underwriters Grain Asso- 
The adjustment is being han- 
dled jointly by Western Adjustment and 
Underwriters Adiusting. 


Even Sparklers Barred in Iowa 


Not even sparklers, one of the mildest 
members of the fireworks family, will be 
Iowa this Fourth of July, At- 
torney-General Mitchell holds. The 
opinion is based on a general provision 
in the law, which went into effect Jan. 1 
that any fireworks “containing an ex- 
plosive or inflammable compound” are 
included in the ban. 








IN THE SOUTHERN STATES 





Will Meet at Hot Springs 


Virginia Agents to Hold Convention 
There June 24-25—Big Results from 
Membership Drive 


RICHMON D—Forty-two new mem- 
bers have been added to the rolls of the 
Virginia Association of _Insurance 
\gents as a result of a membership drive 
launched by the association a month or 
Total enrollment this week was 


so ago. 
312, an all-time high. Additional mem- 
bers were expected to be added this 
week at group meetings scheduled to 


be held in Danville and Portsmouth. 


Meetings had previously been held at 
Newport News, Farmville, Bristol, 
Tazewell, Norton, Wytheville, Chris- 
tiansburg, Roanoke and Clifton Forge. 


It is planned to round up northern Vir- 


ginia in a final drive before the annual 
convention, which is to be held at the 
Homestead Hotel, Hot Springs, June 


24-25. 
First Time at Springs 


a convention 
The big- 


It will be the first time 
has been held at Hot Springs. 
gest attendance in the history of the as- 
sociation is expected this year, accord- 
ing to Oscar H. West, manager. He 
says that Hot Springs was selected this 
year as a special appeal to agents in 
the western part of the state, who have 
not been accustomed to attend conven- 
tions held in other sections. 


Find Texas Crops Badly Hurt 


Hail Insurance Men Complete Survey 
of Territory Affected by the Freeze 
April 6-8 


who have com- 
Texas panhandle 


Hail insurance men 
pleted a survey of the 


report that from 50 to 100 percent of 
all wheat that was jointed before the 
freeze April 6-8, when the temperature | 


went down to 18 degrees, is destroyed. 
The worst damage occurred in about 23 
counties in Texas from approximately 
Amarillo, south to Lubbock and east to 





Wichita Falls. Then about four coun- 
ties in Oklahoma suffered bad damage, 
they being Harmon, Tillman, Jackson 
and Cotton. As the days have passed, 
the predictions of those who had first 
called the damage a major disaster have 
been borne out. The extent of the 
damage has become more apparent every 
day. 


Claims Withdrawn 


The few claims that were reported un- 
der hail insurance policies because of 
ice forming on the stalks have been 
withdrawn. 

The freeze caused the great damage 
that it did because the crop was about 
a month ahead of the normal stage due 
to the unusually early spring weather. 

If there is sufficient moisture and 
proper growing conditions in the terri- 
tory, some observers believe that a new 
crop may stool out. 

In addition to the territory in which 
the damage was severe, the crop 
throughout other portions of Texas and 
Oklahoma was impaired by the freeze 
to the extent of from 3 to 10 percent. 


Agents Plan Second School 


Florida Association to Hold Fire and 
Casualty Hollywood on 
July 5-8 


Course at 


JACKSONVILLE, FLA.—Dates for 
the Florida Insurance Agents Associa- 
tion school on fire and casualty insur- 
ance and kindred lines have been set 
for July 5-8, at Hollywood Beach Ho- 
tel, Hollywood, Fla. The association 
put on a very successful school at Camp 
Roosevelt, near Ocala, last summer. 
Some of the lecturers of the 1937 
sion will be back. 

Indicating the course of study and dis- 
cussion are the following assignments 
carried out last summer: Detailed study 


ses- 


| of the fire insurance policy contract, E. 


| lanta; fire 


M. Seabrook, Commercial Union, At- 


company special lines, E. D. 


Schane, Royal, Atlanta: fire company 
auto coverage, S. G. White, general 
agent, Jacksonville; fidelity and surety, 


A. V. McGregor, Hartford Accident, At- 
lanta; fire loss adjustments, illustrated, 
Roy G. Bachman, Fire Companies Ad- 
justment Bureau, Atlanta. 


Others Taking Part 


Dan L. Royer, vice-president and chief 
engineer Ocean Accident, flew down 
from his office in New York to present 
a notable study of plate glass, steam 
boiler cover and _ losses. Other com- 
pany men in underwriting lectures were 
John M. Dillard, Fireman’s Fund; L. C. 
Ehrhart, Automobile of Hartford; W. E. 
Pitts, Fidelity & Deposit; L. T. Wheeler, 
secretary-manager S. E. U. A. 

A high point of the instruction was a 
plain spoken statement from E. : 
Frieze, of a big creosoting corporation, 
on what property owners want of agents. 
Perhaps at no time in the history of the 
business have agents heard a more sensj- 
ble, practical talk, and at the same time 
a greater tribute to the value of the 
agency system than this address. 


Start Cut-Rate Casualty Probe 

MONTGOMERY, ALA.—A special 
committee of the Montgomery Real 
Estate & Insurance Exchange is inves- 
tigating the cut-rate casualty situation 
here with particular reference to the 
representation of non-board casualty 
companies by general agents of board 
fire companies. The committee, which 
is expected to report at the meeting May 
12, is composed of I. Berman, chairman; 
M. D. Pepperman, Arthur Mead, Max 
Baum and Harold Bowdoin. 

The local board has adopted a revised 





To Give Welcome 











S. G. OTSTOT, Raleigh, N. C. 


S. G. Otstot, manager North Carolina 
Association of Insurance Agents, will 
give the welcome address at the Ashe- 
ville, N. C., convention of the American 
Association of Insurance General Agents 
which will hold its meeting there May 
5-7. 





You'll like the friendly 
interest of our organi- 
zation. Maybe you're 
eligible to represent us. 


Write. 


THE PHOENIX 
INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT 
Cash Capital, AT meelemet ome.) 
Surplus to Policyholders, $44,807,872.44 








Similar problems to yours 
have arisen elsewhere. You 
may firid the help you need 
by representing this organi- 
zation. 


SINCE 1859 


[OQUITABLE 


Fire E Marine /njurance @mpany 
PROVIDENCE. RL. 

° $1,000,000.00 
$5,434,071.36 


Cash Capital, 
Surplus to Policyholders, 





Put more business 
(o} a 40) 05 a ofele) .¢- IB <-) 0) (a 
sent this organization. 


SINCE 1854 


THE PHOENIX 
INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT 
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$6,000,000.00 
Surplus to Policyholders, $44,807,872.44 
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constitution and by-laws. Bolling Starke, 
president, predicts a splendid attendance 
from Montgomery at the annual conven- 
tion of the Alabama Association of 
Insurance Agents at Mobile May 19-20. 


Warns on Rebating Commission 

FRANKFORT, KY.—Commissioner 
Goodpaster warned agents of fire and 
casualty companies in an open letter 
they cannot legally reduce the percent- 
age of their commissions to quote lower 
rates in competitive bidding. Such a 
practice, Mr. Goodpaster said, is discrim- 
inatory and a violation of the law and 
offending agents will lose their licenses 
if found guilty. 


Gets Buffalo in Dallas 


Richard Wray, formerly with the 
America Fore as field representative at 
Dallas, and prior to that with Cravens, 
Dargan & Co. at Houston, has been 
named general agent of the Buffalo in 
Dallas, with offices in the Mercantile 
Bank building. 


Discuss Hail Rate on Roofs 

SAN ANTONIO, TEX.—The ques- 
tion raised by some companies as to the 
advisability of a higher hail rate on com- 
position roofs was brought up at the 
meeting of the San Antonio Insurance 
Exchange. This question has _ been 
raised because of the numerous claims 
arising from destruction of and dam- 
age to composition roofs by recent hail 
storms here. Little damage was done 
to shingle roofs and almost no damage 
to metal roofs, if claims filed are a cor- 
rect index. The reaction of the agents 
who expressed themselves was adverse 
to an increase in rates. They feel that 
the present rate is high enough. 

The consensus was that not much vol- 
ume has resulted from the sale of ex- 
tended coverage, and the opinion was 
voiced that the present rate (27 cents 


inland) is too high for the writing of 
any volume. Assured in San Antonio 


apparently are adverse to paying larger 
premiums for greater tornado protection. 


Southgate Now General Agent 
Walter Southgate, general agent, has 
opened offices in the Republic Bank 
building in Dallas. He formerly was 
with the Pattillo organization in Dallas 
and previously was in the field for the 
National Liberty and Fireman’s Fund. 


Rating Bureau Annual Meet 


The annual meeting of the Virginia 
rating bureau will be held in Richmond 
June 10. Principal business will be the 
election of four members of the govern- 
ing committee. E. Wright Spencer is 
manager of the bureau. 


Retires from Association Work 


John S. Adams, of Oklahoma City, 
has resigned as member of the executive 
committee of the Oklahoma Association 
of Insurors, to devote his entire time to 
his personal business. On the advice 
of his physician, he has temporarily 








New Florida President 
Is Aggressive Leader 





Mitchell Stallings of Tampa, newly 
elected president of the Florida Insur- 
ance Agents Association, has spent his 
entire business life in insurance. He 
went to work for his father, Otto P. 
Stallings, when he left college in 1919, 
and shortly after became a partner in 
Otto P. Stallings & Son. The agency 
had been established in 1906. 

In 1934 the Stallings agency won first 
prize in a nation-wide contest for new 
business conducted by the Globe In- 
demnity with one grand prize to the 
agency found to be best qualified under 
the rules, which were based on (1) pro- 
duction of a volume of premiums in lines 


most desirable from a company stand- 
point; (2) loyalty to stock company 
principles and bureau company repre- 


sentation; (3) volume of premium pro- 
duction according to population, oppor- 
tunity and character of territory. 


Cleans Up Local Exchange 


In 1930, the T ampa Insurors Ex- 
change, now one of the most effective 
boards in the United States, was in a 
weak condition. It had 25 members, 
owed $1,000 and had become more of a 
social club than a _ trade association. 
Mitchell Stallings was asked to take the 
presidency of the Exchange, which he 
did for 1931. In the year that followed 
all debts were paid and the membership 
increased to 56, which included all quali- 
fied agencies under board rules except 
two. Eighty dual and underwriters agen- 
cies were eliminated, along with equity 
and cut rates in casualty business. Every 
policy renewed was in full conformity 
with manual requirements. The Tampa 
Exchange has from that year on 
enforced the in-and-out-rule. City, 
county and school trustee insurance is 
placed with the exchange. 

President Stallings attended his first 
state association meeting in 1930. He 
was made a director then and has been 
ever since either a director or a vice- 
president. He was a member of the state 
association contact committee for the 
S. E. U. A. from its inception until the 
duties were taken over by the state ex- 
ecutive committee, of which he has been 
continuously a member since 1930. 








retired from all active official work with 
civic and insurance movements and asso- 
ciations. For many years, Mr. Adams 
has been an official of the Oklahoma 
association and has served as president. 


Williams Gets the Sussex 
DALLAS—The most recent company 
accession to the Texas general agency 
of C. J. Williams of this city is the Sus- 
sex Fire of the Corroon & Reynolds 
group. Mr. Williams knows his home 
state thoroughly, his early insurance ex- 
perience being with the Texas Rating 
Bureau, which connection he resigned to 


fully | 


join C. L. Dexter & Co. of this city. 
Still later he became special agent for 
one of the British companies, finally es- 
tablishing his own general agency. 


Arkansas May Get Reduction 


Commissioner Harrison of Arkansas 
has about completed the report of fire 
insurance experience in the state for 


the last five years and in view of what 
is found he states there will be rate 
adjustments. There may be a decrease 
in flat reductions amounting to $250,000 
in premiums. 


Agents’ Office to Be Moved 


Following the custom of having head- 
quarters at the home city of the organ- 
ization Secretary A. C. Eifler of the 
Florida Insurance Agents Association, 
will move his office from Jacksonville to 
Tampa, Fla., home of President Mitchell 





Stallings, recently elected. The change 
will be made after the insurance school 
at Hollywood, July 5-8. 


| Alabama Collections Set Record 
Superintendent Julian of Alabama re- 
ports highest collections in the history 
of his department. He collected $1,051,- 
597 in taxes and fees from Jan. 1 to 


highest on record, by about $4,000. 


Declares Rates Discriminatory 

JACKSON, MISS.—Work was begun 
by the legislature’s recess committee ap- 
pointed to make a thorough study of 
fire, liability and surety rates in Missis- 
sippi and formulate a plan granting 
larger authority in rate matters to the 
state rating commission. The committee 
was created after adoption of a resolu- 
tion by Representative Bailey, now 
committee chairman. He asserted Missis- 
sippi rates are discriminatory when com- 
pared to those in adjacent states. 


Saint Visits Oklahoma 


John D. Saint, of Nashville, manager 
Tennessee Association of Insurance 
Agents, spent Easter with his wife and 
family in Norman, Okla. Mrs. Saint 
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Will Speak Before 
the General Agents 








LLOYD T. 


WHEELER 


Lloyd T. Wheeler of Atlanta, secre- 


| tary and manager Southeastern Under- 





writers Association, is scheduled for an 
address before the American Associa- 
tion of Insurance General Agents at 
Asheville, May 5-7. 
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E. B. Browning of Bishop, Tex., has 
bought the Whitten Insurance Agency 
there and will consolidate the agencies. 
Melvin G. Campbell of the ¢ 
Insurance Agency, Houston, 
been elected president of the 
Optimist Club. 
Logan Duncan 
ance Agency, 
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File Complaint in Colorado 
On Improper Licensing 


DENVER—A formal complaint 
against improper licensing of agents was 
filed with Commissioner Cochrane, by 
the legislative committee appointed 
jointly from the Denver Association of 
Insurance Agents and the Colorado As- 
sociation of Insurance Agents. 


the supervisory committee of the Rocky 
Mountain Fire Underwriters Associa- 
tion. Frederic Williams, secretary of 
the association, said the committee has 





The statement has been submitted to | 





not yet agreed to lend full support to 
the statement of complaint on all points. 

Hal Van Gilder, Van Gilder Agency, 
has been a prominent figure in solidify- 


ing the two associations for the com- 
plaint. The state legislative committee 


is urging an immediate hearing on the 
question. 


Confer on Consumer Cooperatives 

SEATTLE—Wayne C. Meek re- 
ported on the current activities of the 
King County Insurance Association, ad- 
vising that a conference has been held 
with leaders of other trade and busi- 
ness groups On consumer cooperatives, 
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and that they had taken up this matter 
with the grain association, Federated In- 
dustries, grocers, merchants and jewel- 
ers. 


Stevens Portland Speaker 
PORTLAND, ORE.—Jay W. Stev- 
ens, California state fire marshal, talked 
on fire prevention at a meeting of the 
Insurance Exchange of Portland. 


Safety Expert at Spokane 
SPOKANE, WASH. — The Spokane 
Insurance Agents Association had as 
guest speaker David Guilbert of the In- 
land Auto Association, a safety expert. 


Rowland on London Trip 


I. C. Rowland, secretary of Hansen & 
Rowland Company, Tacoma, Wash., is 
in London on an annual visit to Lloyds, 
his firm having a contract with binding 


authority in the United States and 

Canada. 

Oregon Group Elects 
PORTLAND, ORE.—At an organ- 


ization meeting of the Oregon Confer- 
ence Committee, W. G. Rich of the 
Royal was named president and H. R. 
Jackson, Atlas, vice-president. 


Brown Heads Legislative Group 


Arthur M. Brown, Jr., of the general 
agency firm of Edward Brown & Sons, 
has been named chairman of the legisla- 
tive committee of the Better Business 
Bureau of San Francisco. Mr. Brown 
served two terms as president a few 
years ago and was instrumental in its 
reorganization upon more effective lines. 


Phoenix Society Elects 

Clarence Heller, San Francisco con- 
sulting engineer, who specializes largely 
on fire prevention, was elected “Ra” of 
the Phoenix Society of San Francisco. 
He succeeds Guy C. Macdonald, insur- 
ance publicist. Al Freyer of the Rock- 
wood Sprinkler Company was elected 
Pharaoh or vice-president. Van Farn- 
ham, broker, was elected treasurer. The 
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Patriarchs, or board of directors, consist 
of Mr. Macdonald, Herb Melick, 
America Fore; Thomas Larke, Jr., of 
Mitchell, Larke & Co., brokers, and 
Richard Selig, broker. 


Sullivan in Radio Talk 


OLYMPIA, WASH. — Commissioner 
Sullivan gave a radio address on “In- 
surance—Its Relation to Welfare of the 
Home.” 


Idaho State Fund Figures 


BOISE, IDA.—The Idaho state in- 
surance fund wrote net premiums of 
$750,000 in 1937 and total income was 
$860,000. Losses and adjustment ex- 
penses were $630,000, expenses $80,000. 


Reed Has General Agency 
DENVER—J. R. Reed, who resigned 
as engineer with the Merchants Fire of 
Denver, will open a new general agency 
in the Gas & Electric building. Phil 
Ferretti, formerly solicitor for the Gard- 
ner agency, will be a member of the firm. 





Covering Colorado, Wyoming and New 
Mexico, the agency will be known as 


Reed & Co. 


Burwell Fractures Collarbone 

DENVER—H. F. Burwell, city in- 
spector of the Mountain States Inspec- 
tion Bureau, fractured his collarbone in 
a sidewalk fall and is confined to his 
home for some time. 


McDill with Montgomery 

W. C. McDill, who has been special 
agent of the Edward Brown & Sons 
general agency in California, has joined 
the Victor Montgomery General Agency 
in San Francisco as assistant to John 
M. Demmer, manager of the fire depart- 
ment. Mr. McDill has been in the 
business about 11 years. 


Henry R. Youell, head of the stamp- 
ing department of the New York Fire 


Insurance Rating Organization, Syra- 
cuse division, is recovering from a 


serious operation. 








EASTERN STATES ACTIVITIES 





Selling Suggestions Given 


Field Supervisor Amos E. Redding of 
the Aetna Casualty Spoke to West- 
chester County Agents Association 


Field Supervisor Amos E. Redding of 
the Aetna Casualty & Surety spoke be- 
fore the Westchester County Agents As- 
sociation annual meeting at White 
Plains, N. Y., on “Some Suggestions for 
Successful Selling.” 

He developed the idea that the major 
difficulties encountered in the field of in- 
surance, when carefully analyzed and 
studied, will be found to have their roots 
deep in the field of selling. In support 
of this thesis he discussed some of the 
current problems in various phases of 
the insurance business and showed how 
the solution to present difficulties is to 
be tound primarily in the realm of sales- 
manship. 


Should Be Aggressive Appeal 

He said: 

“Many underwriting problems includ- 
ing the question of rates are also, in the 
last analysis, problems of selling, for the 
successful working of any system of in- 
surance requires an aggressive and per- 
suasive appeal to the prudent, careful, 
thrifty risk who is not so apt to be be in 
the market for insurance. Lacking this 
positive acquisition of desirable business, 
insurance companies are apt to find 
themselves with a preponderance of less 
desirable risks, many of which have ac- 
tually sought the protection—to the det- 
riment of the carrier and ultimately to 
the detriment of the agent because of the 
resulting higher rates based on adverse 
experience. ' 

“The moot question of the producer’s 
income is obviously a question of sell- 
ing, for a poor sales technique and lack 
of resourcefulness will be reflected in an 
unsatisfactory income, regardless of the 
rate of commission. It is apparent that 
a number of agents failed to think clearly 
on this matter, confusing the issue by 
placing major emphasis on the rate of 
commission rather than upon their total 
income,” 

Referring to the problem of compul- 
sory automobile insurance he stated that 
in his opinion it has come about largely 
because of the failure to persuade a 
greater percentage of automobile owners 
to purchase voluntarily the needed pro- 
tection. 

“Never in the history of the insurance 
business has it been truer that nothing 
is consistent except change. We see 
changes in the scope of important cov- 
ers and changes in methods of rating— 
retrospective rating and the Safe Driver 
Reward Plan being exceedingly signifi- 
cant, representing as they do the appli- 





cation of practical methods of refinement 
to existing systems and these changes 
and development demand that they be 
passed along to the public through the 
educated salesman. 

“But most important of all is the new 
technique of the well-informed, ambi- 
tious, energetic insurance salesman who 
stakes his claim to success not on social 
contacts, family connections or pull, but 
on his ability to analyze the insurance 
requirements of his prospective clients 
and to meet these needs with efficient, 
yet economical, programs of protection.” 


Agents Complain to E. U. A. 


Feel They Should Have Been Con- 
sulted Before Brokerage Order Was 
Adopted 


NEW YORK—While agency bodies 
through the east generally have accepted 
the recent action of the Eastern Under- 
writers Association in rescinding ap- 
proval of local board brokerage rules, 
and agreeing that henceforward broker- 
age up to 15 percent may be paid, vigor- 
ous objection to the new order has been 
voiced by a few boards. Local repre- 
sentatives throughout the -Adirondack 
region in this state notably have filed 
complaint, maintaining that before car- 
riers acted in a matter of so much con- 
cern to agents, the latter should have 
been consulted, and that 5 percent is 
not sufficient to cover expense of sery- 
icing risks. 

They point out that in so far as their 
territory, at least, is concerned, risks for 
the most part are summer hotels and 
camps, many located in deeply wooded 
centers, distant from cities or towns, ne- 
cessitating long traveling in order to 
make inspections, which work must be 
carefully done. While sympathetic with 
the attitude of the agents, it is held un- 
likely that the governing organization 
will reconsider its action. 


Agitation for Rate Cut 
Appears in W. Va. 


A chain of 40 newspapers in West 
Virginia is conducting a crusade to bring 
about reduction of fire insurance rates 
in the state. A 32 page pamphlet en- 
titled “Excessive Fire Insurance Rates 
in West Virginia Showing the Need for 
More Effective Control by the State” 
has been published. It consists of a 
series of articles by R. L. Plummer 
that appeared originally in the Wheeling 
“News-Register.” 

To give an indication of the context, 
here are some of the captions of the 
articles: 

“Fire insurance rates in West Vir- 
ginia double those in state of Ohio. Un- 


protected Ohio farm districts have same 
basis rate as that protected territory in 
West Virginia.” 

“Fire insurance rating system disre- 
gards good loss record. Privately owned 
organizations set charges throughout 
state according to own judgment.” 

“More than half of fire premiums used 
for insurance company expenses.” 

“Fire insurance companies wax fat; 
only 40 percent loss payments.” 

“Profits of 10 leading fire insurance 
companies in West Virginia for 1936.” 

“Rates too high in West Virginia, in- 
surance commissioner declares. Sees no 
prospect of relief without change in such 
laws. Rates unchecked for 24 years.” 

“Helpless against insurance company 
figure jugglers, commissioner says.” 


Inflammable Liquids Stored, 
Create Many Fire Hazards 


HARTFORD — Connecticut munici- 
palities are not adequately protected 
against fire hazards created by the stor- 
age of inflammable liquids, a survey by 
the New England Fire Insurance Rat- 
ing Association discloses. The results 
of this survey were turned over to Com- 
missioner Blackall, at his request, by 
Ralph Sweetland, executive manager. 


The survey covered East Hartford, 
New Haven, Bridgeport, Stamford, 


Portland, Norwich, Norwalk, and New 
London—where a total of 60 wholesale 
or bulk oil or gasoline plants are lo- 
cated, with a capacity of 143,000,000 gal- 
lons. “We cannot find that there are 
any state regulations governing the stor- 
age or handling of these inflammables,” 
Mr. Sweetland stated in his letter to 
Mr. Blackall. “Further, the regulation 
adopted by some of the municipalities 
are not sufficiently restrictive to control 
satisfactorily the hazard, and there are 
some which do not have any regula- 
tions.” 

Mr. Sweetland finds that in all cases 
the storage of oils and gasolines is 
above ground. “In most plants a fire 
causing rupture of tanks,” he continues, 
“would almost certainly result in large 
volumes of burning oil being poured on 
the waters of rivers or harbors. This 
is particularly pronounced at East Hart- 
ford, Portland, Bridgeport and New 
Haven.” 


Harrington Selects Secretary 
BOSTON.—W. H. Gormley, for the 


past nine months a member of the gov- 
ernor’s secretariat, has been named by 
Commissioner Harrington as his con- 
fidential secretary, to fill the position 
vacated by E. L. Ford, who served Com- 
missioner DeCelles in a similar capacity. 
The appointment must be confirmed by 
the governor and council. 


Pittsburgh Per Capita Loss Drops 


PITTSBURGH — Pittsburgh’s per 
capita fire loss in 1937 was 80 cents, the 
total loss dropping from $1,625,000 in 
1936 to $560,000 last year, D. J. Howard, 
secretary life and property protection 
committee of the Pittsburgh chamber 
of commerce, said at the second session 
of the fire prevention school sponsored 
by the chamber. : 

The 1936 figure, representing a per 
capita loss of $2.32, was the highest in 
the last 10 years. This was due, Mr. 
Howard stated, to fires following in the 
wake of the flood of March, 1936, which 
disrupted essential services and hamp- 
ered fire fighting. . 


New N. J. Adjusting Firm 
JERSEY CITY—The Adjusters Alli- 
ance has opened offices at 40 Journal 
Square, Jersey City, N. J., to adjust 
losses for the companies. Officers are: 
President, M. F. Garraty; vice-president, 
Thomas Mullins; secretary-treasurer, R. 


J. Boyd. 
Schmidt Heads Buffalo Agency 


F. J. Schmidt, formerly vice-president 
and treasurer of the Woodworth-Haw- 
ley Co. at Buffalo, becomes president 





and treasurer succeeding the late E. S. 
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Hawley. O. E. Yeager, Jr., formerly 
with Tiernon & Co., has been made vice- 
president. C. J. Goettleman has also 
been made vice-president. He was for- 
merly assistant treasurer. John H. Ku- 
low is secretary. 


Maryland Convention June 24-25 

BALTIMORE. — Executives of the 
Maryland Association of Insurance 
Agents at a meeting here ratified the 
appointment of a number of committees 
to arrange the details for the convention 
to be held at Ocean City June 24-25. 
President Avery W. Hall of Salisbury 
appointed three new committees on Busi- 
ness Development, inter-association work 
and legislation. 


Albany Board Elects 

ALBANY, N. Y.—The Albany 
at its annual meeting reelected 
Fenster, president; A. J. Young, secre- 
tary, who has held that post for 26 
years; John McBride, vice-president; C. 
A. Porth, treasurer. 


3oard 
Philip 


Honored for Long Service 
H. j. 


J. Kohler, Pittsburgh agent, has 
been presented an electric clock by the 
Continental in recognition of more than 
25 years representation of the company. 
The presentation was by W. W. John- 
ston, Pittsburgh field man, accompanied 
by a letter from President B. M. Culver 
complimenting Mr. Kohler on_ his 
service. 


Vermont Spring Meet May 10 
MONTPELIER, VT.—The Vermont 
Association of Insurance Agents has 
yoted to hold its spring meeting here 
May 10, with business session in the 
auditorium of the National Life and a 
banquet and entertainment in the eve- 
ning at the Pavilion hotel. 


Joint Policies Allowed 


BOSTON —Governor Hurley has 
signed the bill allowing two or more fire 
companies to issue joint policies cover- 
ing inland marine and automobile risks 
in Massachusetts. Formerly the privi- 
lege was restricted to companies writing 
fire lines. 


Rhode Island Bills Passed 
PROVIDENCE, R. I. — Two bills 
sponsored by the insurance division were 
passed by the senate. One provides for 
$200,000 deposits by foreign companies 





operating in Rhode Island and the other 
for appointment of an umpire by the 
department in fire loss adjustment cases 
where the referees are unable to agree 
on a third man within 90 days. 


| Fales Made Fire Warden 


Le Roy S. Fales, who has been acting 
fire warden of New Jersey since the 
death of Col. Leonidas Coyle, has been 
formally appointed to that position. He 
has been in the service since 1920. 


Plans for New England Meet 


The annual mid-summer meeting of 
the New England Associations of Insur- 
ance Agents will be held at Poland 
Springs, Me., July 6-8. A get-together 
meeting will be held the evening of July 
6 and business sessions will be held the 
next two mornings. The banquet will 
be held July 8. 


New Clubrooms Opened 

PITTSBURGH—The new clubrooms 
of the Insurance Club of Pittsburgh in 
the Keystone hotel were officially 
opened with an informal gathering Mon- 
day night. Membership in the club is 
open to local agents as well as to com- 
pany men. 

A library is one of the proposed fea- 
tures of the new quarters. H. P. Schewe, 
New Amsterdam Casualty, has been 
selected librarian. A study is being 
made of other insurance libraries. Fifty- 
two graduates received diplomas from 
H. S. Bepler, general agent Manhattan 
Fire & Marine, president of the club, 
at commencement exercises for the in- 
surance school conducted by the club 
and board of education. 


Places School Boiler Line 

PITTSBURGH—The Fire Insurance 
Agents Association of Pittsburgh has 
made a start in the matter of one of the 
major aims of its enlarged program, that 
of local board placement. The associa- 
tion secured the award from the Pitts- 
burgh board of education for boiler in- 
surance on school properties at the April 
meeting of the board. The business was 
awarded to the Fidelity & Casualty on 
behalf of the agents’ association. 

Ralph Alexander, manager of the as- 
sociation, will attend the mid-year con- 
vention of the National Association of 
Insurance Agents at Hot Springs. H. E. 
McKelvey of Edwards, George & Co., 
national councillor of the Pennsylvania 
association, also may attend. 











New Advisory Board in B. C. 


Company Men and Agents on New 
Body Assist Superintendent 
Agency License Matters 


to in 


VICTORIA, B. C.—The superintend- 
ent of insurance of British Columbia, a 
permanent official whose office is re- 
moved from politics, is to have a four- 
man board of advisers for fire and al- 
lied lines, created by an order of the 
executive government of the province. 
Board and non-board companies and 
doard and non-board agents will each 
be represented by one member. 

The duties of the new board, to be 
officially known as the insurance board 
o% British Columbia, will be to “assist 
the superintendent of insurance in the 
determination of the qualifications and 
Suitability of applicants for licenses as 
agents or salesmen, including the de- 
termination of matters arising in respect 
to the issuance, suspension and cancella- 
tion of licenses.” The members will 
serve without salary. Expenses such as 
Cerical assistance, office equipment, 
Postage and incidentals, estimated at 
about $850, will be met by the compa- 
mes and agents themselves the first year. 
After that the provincial government will 
assume the responsibility of paying 








them. The board members are all lo- 
cated in one city, so as to eliminate 
traveling expenses. 

The present personnel of the board 
consists of: W. R. Sloan, representing 
board companies; G. H. L. Hobson, non- 
board companies; J. T. Armstrong, 
board agents, and Donovan Allen, non- 
board agents. 


J. H. King Is Retiring 
TORONTO-—J. H. King, head of the 
automobile and casualty departments of 
the Canadian Underwriters Association, 
has been given leave of absence until 
the end of the year, when he will retire 
on pension. Mr. King has been in rating 
tariff work since 1909. He will continue 
as secretary of the joint committee on 
definition and interpretation of under- 
writing powers of fire, marine and cas- 
ualty insurers. His successor is Hugh 
B. Holland, a native of New Brunswick. 


Veteran Manager Is Dead 


Alfred Wright of Toronto, 82, who 
retired in 1930 as manager and chief 
agent for Canada of the London & Lan- 
cashire, died there. He had been with 
the company 48 years. 

Mr. Wright was also manager for 
Canada of the Law Union & Rock, presi- 
dent of the Mercantile Fire, Queen City 





Fire, Hand in Hand and Merchants Fire. 
He began his insurance career as a 
junior clerk with Gooch & Evans, To- 
ronto, in 1874. 


New Halifax Company 

The Maritime Provinces General has 
secured a Dominion’ charter’ with 
$500,000 capital and head office at Hali- 
fax, N. S. The principals, all of Hali- 
fax, are: R. H. Oland and H. R. Mce- 
Caughin, insurance brokers; C. H. G. 
Stuart, office manager; G. C. Macdonald 


and A. C. Sinclair, accountants. 


MARINE 


American Ships Are Safer 











Improvements Now in Process Will 
Make Them Best in World, Ship- 
builder Declares 


NEW YORK—Because of improve- 
ments in vessel construction adopted in 
recent years, American ships are as safe 
as any On the seas, and when improve- 
ments now in progress have been com- 
pleted, American vessels will be the saf- 
est in the world, according to F. J. Tay- 
lor, president American Steamship Own- 
ers Association. In an address before 
the marine section of the National 
Safety Council here, he said American 
ships are subject to more stringent safety 
regulation than those of any other na- 
tion. Realizing safety can not come 
from laws and law enforcement alone, 
shipowners, he said, are developing a 
spirit of safety consciousness with the 
hope that all persons aboard ship, 
whether crew or passengers, will be 
careful not only of their own safety, but 
of the safety of others. 

Larger units in private shipbuilding 
plants, J. B. Woodward, Jr., general 
manager Newport News Shipbuilding & 
Dry Dock Co., said, have made substan- 
tial progress in an effort to correct haz- 
ardous conditions in their construction 
yards. Another speaker said the allied 
stevedoring industry expended $4,747,233 
last year due to injuries suffered by 
workers in loading and unloading ves- 
sels. 


Changes by Great American 


S. L. Vandevort Inland Marine Man- 
ager at Chicago Goes to Head Office 
and N. B. Dyer Succeeds Him 


S. L. Vandevort, who has been in 
charge of the inland marine division in 
the western department of the Great 
American group, is transferred to the 
head office in New York City and will 
become assistant to Assistant Secretary 
John Barghusen, who is in charge of 
the entire home office marine operations. 
Mr. Vandevort has been eight years 
with the Great American, having been 
head of the inland marine department 
of the Fireman’s Fund in Chicago pre- 
viously. 

“Nathaniel B. Dyer, who has been 
prominently identified with the home of- 
fice marine department for a number of 
years, is shifted to Chicago to head the 
inland marine department there. He was 
formerly with the New York office of 
W. H. McGee & Co., having been asso- 
ciated with Mr. Barghusen in that office. 


Started as Placer 


Mr. Vandevort is a native of New 
York City. He started in the business 
in 1917 as a marine placer with Marsh 
& McLennan in New York. Then he 
went with the brokerage office of Slos- 
son & Smyth of New York as manager 
of their marine business. In 1923 he 
went to Chicago in the Fireman’s Fund 
marine department and served as man- 
ager of that department from 1927 until 
1930. In the latter year he went to the 
Great American as western marine man- 
ager. 

Mr. Vandevort, while in Chicago, has 


kept his mind in marine channels after 
hours by operating a canoe on Lake 
Michigan from the port of Rogers Park 
near his home. In making the transfer 
to New York he disposed of the ship. 


I. M. U. A. Approves Adding 
War Risk to Fine Arts 


NEW YORK—Adopted by the Inland 
Marine Underwriters Association for 
writing fine arts, personal property, per- 
sonal jewelry, personal fur, camera and 
musical instrument floaters, a war risk 
clause will attach to fine arts policies 
covering in continental United States 
and Canada, with the stipulation that 
rates otherwise applicable be increased 
5 percent per annum. Endorsement will 
extend the coverage to include risks of 
war, insurrection, excluding however 
loss through seizure by any government 
defacto or otherwise. Extension of the 
war risk coverage cf fine arts policies 
may be had while on board overseas 
vessels only, providing the American In- 
stitute war risk clauses, together with 
proper rates therefor, be used. 

The Detroit National Fire was elected 
to membership, as was the Ohio, of 








We are not 
music critics 


but: — 

it is truly ‘sweet music” 
to us when we receive 
so many friendly letters 
of commendation from 
our agents. It will be 
a pleasure to have one 
of our Fieldmen show 


them to you. 


"Your Friendly Company" 


SECURITY 
FIRE INSURANCE CO. 


DAVENPORT, IOWA 
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Hamilton, subject to its filing the re- 
quired pledge. 





Mariners to Hear Talk on 
Identigraph Service 


A. M. Smith of the Associated Cre- 
dentials Service, Chicago, will address 
the Mariners of that city at a dinner 
meeting May 2, telling of the new 
“identigraph” service for finger printing 
and identifying truck drivers and others 
in positions of responsibility. 


Non-I. M. U. A. Men Forming 


Reinsurance Pact 


Most of the non-I, M. U. A. com- 
panies, to which the Lloyds market is 
being closed now for reinsurance, are 
completing arrangements for reciprocal 
reinsurance with one another. They say 
that they are not particularly dis- 
turbed by the closing of the Lloyds mar- 
ket and that they can work out arrange- 
ments among themselves that will be sat- 
isfactory. The Lloyds underwriters are 
negotiating with American interests for 
an agreement whereunder Lloyds would 
reinsure business subject to I. M. U. A. 
jurisdiction only at I. M. U. A. rules and 
rates. Moreover, Lloyds, in its direct 
writings in this country, would conform 
to I. M. U. A. rules. 


Harwood Heads Three Groups 


W. B. Harwood has been elected 
chairman of the American Marine In- 
surance Syndicate. W. Winter is 
vice-chairman. D. C. Anderson, form- 
erly acting underwriter, is now given the 
official title of underwriter; S. D. Liv- 
ingston is assistant underwriter for 
builders’ risks; M. F. McAlinden, form- 
erly acting manager, <°s becomes man- 
ager of syndicate Pg W. Schuler is 
treasurer and N. pe oll is secretary. 

An office has the set up in the head- 
quarters of the syndicates for the chair- 
man and he will hereafter spend consid- 
erable time in the office, taking over 
some of the work that was formerly han- 
dled by committees. 

Mr. Harwood has also been elected 
chairman of the American Marine In- 
surance Syndicate for Insurance of 
Builders’ Risks. He is also president of 
the United States Salvage Association. 


Butler Made Marine Special 


Philip G. Butler, son of United States 
District Attorney Butler of Connecticut, 
has been appointed marine special agent 
ef the Automobile to cover eastern Mas- 
sachusetts, Maine and New Hampshire, 
with headquarters in Boston. He is a 
graduate of Williams College and the 
Amos Tuck School of Business Admin- 
istration at Dartmouth and went with 
the Automobile at the home office three 
vears ago. 


Territorial Rates Changed 


Change in the personal property 
floater loading rate for Johnson and 
Wyandotte counties, Kan., from terri- 
tory III to territory IV basis now in 
effect results in a saving to assured of 
5 cents per $100 for the first $5,000 of 
coverage, or $2.50 on the $5,000. 


Reduce Minimum Premiums 


Minimum premium on camera floaters 
will be reduced May 1 from $7.50 to $5, 
it was announced by the Inland Marine 
Underwriters Association. It is thought 
in the field this will popularize the con- 
tract and result in greatly increased 
sales. 


Kurleman 25-Year Man 


CINCINNATI—J. O. Kurleman, 
manager marine department W. P. Dolle 
& Co. here, observed his 25th annivers- 
ary with the agency. He started in the 
business with Neare, Gibbs & Co. about 
40' years ago. He has specialized on 
river marine business. 





Organize New Castle, Pa., Board 


At a dinner meeting the insurance 
agents of New Castle, Pa., organized a 
local board by the name of New Castle 
Association of Insurance Agents. This 
is a co-extensive branch of the Penn- 
sylvania and National associations. 

Loy H. Patterson is president; O. J. 
Shannon, vice-president, and Ivor M. 
Richards, secretary. 

The organization of this board has 
brought a substantial increase in the 
membership of the state association. 
Practically every eligible agent in the 
community joined in the preliminary 
membership campaign carried on by the 
men who were later elected officers. 

The assistance of Quincy McBride, a 
director of the state association, was an 
important factor in adding new mem- 
bers and in making the organization of 
the board an assured success. 

W. Ray Thomas of Pittsburgh, who 
is a director of the Pennsylvania asso- 
ciation and membership chairman for 
western Pennsylvania, was active in 
promoting the organization of the board 
along with Ralph Alexander, manager 
of the Pittsburgh association. 

Frank D. Moses, secretary of the state 
association, was on hand for the meet- 


MOTOR 


Smrha Ponders Finance Ruling 
LINCOLN, NEB.—In the absence of 


any supervisory or regulatory powers 
over finance companies operating in 
Nebraska, Insurance Director Smrha has 
hesitated to take action with respect to 
policies on cars on which they make 
loans, but is considering a ruling that 
whenever they take out policies under 
such circumstances they must supply the 
car owner with a policy or certificate. 











Sullivan Rejects Collision Rate 
OLYMPIA, WASH.—The new auto- 


mobile collision rates filed in Washing- 
ton, averaging a 15 percent increase on 
all classes, were temporarily rejected 
by Commissioner Sullivan. 


Finance Ruling in W. Va. 


The West Virginia department has is- 
sued a ruling on the handling of auto- 
mobile finance accounts that is in line 
with the recommendations of a special 
committee of the National Association 
of Insurance Commissioners. 

Insurers must hereafter include in all 
certificates and other evidences of insur- 
ance the amount of coverage, kinds of 
coverage, premium charged for each and 
term of the certificate. The effective 
date is May 15. Deputy Commissioner 
Justice signed the ruling. 


Company Officials Not Much 
Disturbed by Proposal 


(CONTINUED FROM PAGE 22 


volved. Such procedure, it is felt, would 
not only relieve the courts, now cluttered 
with accident suits, but would dispose of 
all actions quickly and inexpensively. 
Underwriters regret the evident tem- 
per displayed by Mr. Schaefer in accus- 
ing men of the high caliber composing 
the bar committee, of being socialistic- 
ally inclined. They feel that language of 
such character cannot but be harmful to 
the cause which it was intended to 


benefit. 


Earl M. Hartley, local agent at Win- 
field, Kan., and a former member of the 
executive committee of the Kansas Asso- 
ciation of Insurance Agents, whose 
agency was formerly known as the Har- 
rod-Hartley Investment Co., is now 
operating under his own name. 


Homer A. Harrison, Cleveland agent, 
former president of the Mutual Insur- 
ance Association of Cleveland, has been 
named vice-president of the Mercator 
Club of Cleveland. He is also a trustee 
of Mercator International. 





Main Features of 
White Sulphur’s 
Annual Meeting 


(CONTINUED FROM PAGE 5) 


committee of the Western Underwriters 
Association and as executives have come 
in contact with him more and more they 
have been impressed with his back- 
ground and splendid knowledge. 


Uniform Printing & Supply Action 


Perhaps the most important decision 
was the adoption of one of the sections 
of the governing committee report which 
placed in its hands the disposition of the 
Uniform Printing & Supply Co. There 
are two camps. One desires the or- 
ganization to continue as it is, or con- 


siderably modified and undoubtedly it 
has been very useful to the insurance 
interests. The other feels that insurance 


companies should retire from the com- 
mercial printing field so far as general 
work is concerned although all have 
printing offices in connection with their 
supply departments for quick work. 


Object of the Enterprise 


The Uniform was organized at the 
start in order to procure correct cen- 
tralized service at reasonable cost for 
uniform forms and policies. Some com- 
panies have depended on the Uniform, 
practically making it their supply de- 
partment and having most of their sup- 
plies shipped out from its headquarters. 
There has been a well defined opposi- 
tion, however, developing, especially in 
connection with the Business Develop- 
ment work that the W. U. A. is under- 
taking and pushing very hard. The 
governing committee is given authority 
to continue the Uniform Printing & Sup- 
ply Co., or dispose of it in an orderly 
way. Some feel it has a mission in fur- 
nishing forms, policies and the like 
which require insurance technical atten- 
tion and which the regular printers may 
not be able to handle satisfactorily. In 
this case, the feeling is the Uniform 
should not take what is known as com- 
mercial work. 

Public Relations Report 


Probably the outstanding feature in 
many respects was the report of the pub- 
lic relations committee offered by Chair- 
man J. C. Harding, Springfield F. & M., 
it covering the activities and work of 
the Western Underwriters Association’s 
Business Development department in 
charge of Assistant Manager Wallace 
Rodgers. Many of those present, espe- 
cially those not living in Chicago had not 
come in direct contact with this particu- 
lar feature. Mr. Rodgers has devoted 
his attention very largely to promoting 
this enterprise. A recital of what had 
been accomplished was surprising to 
men who listened. The work has been 
going on for some 15 or 18 months, the 
states for the most part are well organ- 
ized, there have been a number of meet- 
ings, some very convincing material pro- 
mulgated and the consensus of opinion 
is that a real dent has been made. There 
have been definite plans laid out. As Mr. 
Rodgers pointed out in the report, the 
second stage of the program is now 
ready, which will consist of very defin- 
ite, concrete attacks made on non-stock 
strongholds. 


Present at the Meeting 


Some of the men seldom seen at West- 
ern Underwriters Association meetings 
were Raymond Waldron, vice-president 
Detroit F. & M.; Secretary J. T. Tabler, 
Phoenix Assurance; Vice-president A. 
R. Phillips, Great American; R. G. 
good, assistant western manager North 
America; R. B. McClure, western gen- 
eral agent Royal Exchange; E. Fra- 
zier and Grant Bulkley, secretaries 
Springfield F. & M. at Chicago, and L. 
J. Tillman, the new United States man- 
ager of the Century of Scotland. Assist- 
ant Manager D. N. Iverson introduced 
Mr. Tillman to the members. 

Another matter that has been dis- 
cussed from time to time among the 





members is the collection of delinquent 
balances. When the crash came in 1930 
and the companies found themselves 
confronted with delinquents as they 
never had before, it seemed necessary 
to get machinery in motion at once to 
— these accounts in a business-like 


‘The field men’s organizations were 
made the media through which the col- 
lection machinery operated. Committees 
were appointed, a trustee was named or 
often an agent was continued as man- 
ager of the agency and put on a salary 
basis. In some respects this program 
has not worked out satisfactorily. The 
field organizations are now under the 
supervision of the executive office of the 
Western Underwriters Association. It 
was felt that there should be a revision 
of the methods followed. In some ways 
it was stated that the course pursued 
was not altogether effective and that in 
some instances the committees had been 
rather spineless. Here and there it was 
found that certain companies became lax 
in their collection methods and thus de- 
pended on field club committees to force 
the payment of balances. This subject 
will be studied by the governing com- 
mittee and probably a revised program 
will be devised. Some of the members 
wanted the present collection system 
through field organizations scrapped en- 
tirely. 


Buck’s Report on Chicago 


Chairman S. M. Buck of the Chicago 
committee in his report stated that it 
would be unwise and impolitic to reveal 
to the membership just what was being 
attempted by the committee to bring 
about greater reforms in the city. He 
said that he hoped by the next meeting 
to have something tangible to report. 
In spite of the complaints as to devia- 
tion he feels that improvement has been 
made. 


Assistants Were Present 

Some of the companies are having 
their assistant managers present. In the 
east where the central west is handled 
from the head office usually an execu- 
tive and the man in direct charge of the 
western department are present. Some 
of the companies have found it very de- 
sirable to have on hand the assistant 
managers, or what might be termed the 
second string men who are responsible 
for the immediate supervision of the 
west. It gives them the knowledge that 
it would be difficult to secure second 
hand or by reading the minutes. 

There were more wives of managers 
and officials present this year than usual. 
This added much to the social life of 
the convention and gave a_ colorful 
aspect. 


Ernest Palmer’s Presence 

While there had been quite a strain 
between Insurance Director Ernest Pal- 
mer of Illinois and the executives owing 
to the Illinois code fight and his rate 
orders, his being at White Sulphur 
Springs brought him in contact again 
with his old time friends and some of 
the sores are likely to be healed. Mr. 
Palmer bears no enmity toward those 
who opposed him very strenuously. : 

While the “Chesley Special” bearing 
the members from Chicago to White 
Sulphur on the going trip is routed 
through Cincinnati the return is made 
via Columbus, O., and the special cars 
are hitched on to a Chicago train at 
Toledo. There were four sleepers and 
as the train from Columbus was an hour 
late the Chicago train had departed. 
However, F. C. Martin from the pas- 
senger department of the New York 
Central at Chicago was at Toledo to see 
that the machinery was working i 
order. He arranged for a special train 
and diner to bring the conventioners to 
Chicago. It overtook the Chicago train 
at Elkhart and the Pullmans_ were 
hitched on to it. 


Bureau Managers to Meet 

The annual conference of inspection 
bureau managers in the central western 
states will be held at French Lick, Ind, 
May 23-24. 
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a 28, 1938 
ALABAMA 


CALIFORNIA (Cont.) 


FLORIDA (Cont.) 


have been selected 


ational Underwriter. 


IDAHO (Cont.) 





LAW OFFICES OF 


COLEMAN, SPAIN, 


STEWART & DAVIES 
706 to 719 Massey Building 
Insurance Attorneys 
Birmingham, Alabama 


HADSELL, SWEET, 
INGALLS & LAMB 


Financial Center Building, San Francisco 


BLACKWELL & WALKER 


First Federal Bldg. 
Miami, Fla. 


Manufac’ 
— Automobile Muteal 














RICE & BIBB 
401-5 Jackson Building 
Birmingham, Ala. 


All Insurance and Corporate Matters. 


aoe trial of casualty. ability, surety insurance 











pose counsel. Pacifie Natienal Fire Ins. Co. 


CASEY, WALTON & SPAIN 


1310-19 Cengress Bldg. 
Miami, Fla. 


All forms of insurance practice, including 
investigation, adjustment, trial and appellate 
matters. List of clients upon request. 











ARIZONA 





ALLAN K. PERRY 


608 Security Building 


Phoenix, Arizona 
Genera] American Life, Fidelity-Phenix Fire, Fire 
Companies Adjustment Bureau, Lyle Adjustment 
Camoany. Standard Surety & Casualty, Aetna Insur- 
apes 








CALIFORNIA 





DEARING & JERTBERG 
Milton M. Dearing—Gilbert H. Jertherg 
605 P. S. W. Bldg. 


Fresno, California 








WILLIAM I. GILBERT 
939 Rowan Building 
Los Angeles, Cal. 
Representing Medical Protective Company, 


Pacific Indemnity Co. Others 
on request. 





COLORADO 











GRANT, ELLIS, SHAFROTH 
& TOLL 
73@ Equitable Building 
Denver, Colorado 


CHAPPELL & BROWN 
1101-5 Security Building 
Miami, Fla. 








CHAPMAN & CHAPMAN 
Burkholder Buflding 
Twin Falls, Idaho 


General Group Seattle, Hartford Acsidest & 

Indemnity and it reqquest, 

—. ~- for investigations and — work is Sate 
and Federal Courts in south central Idahe. . 














CONNECTICUT 


GRAY & JOHNSON 





PULLMAN & COMLEY 


Specializing in defense of Insurance Companies, 




















WOODHOUSE & SCHOFIELD 
983 Main Street 


Hartf 
American Auto. Ins. Co. of St. Louis, Home In- 
demnity Co. of N. Y., American Surety, Preferred 
Accident, Norwich Union Indemnity, Aji States In- 
surance Co., New York Casualty and many others 


juest. 
“Equipped for investigations, er and settle- 

ment of ali claims and for trial all insurance cases 

in State and Federal courts. 





CLYDE C. SHOEMAKER 
1017 W. M. Garland Building 
Los Angeles, California 





ASKEW, KIERNAN & MILAM 
Suite 903 Equitable Building 
St. Petersburg, Fla. 
Representing Employers Liab. Assur.: Car & Gen- 


eral Ins. Co.; Amer. Motorists: Continental Casualty: 
others om request. Adjustment Service. 


FRANK L. STEPHAN 
J. H. BLANDFORD 


Representing U. &. Fidelity & oa, i 
= & Surety and others on request. 


for investigation of claims and trial of insurazes 
cases. 





ILLINOIS 














WATROUS, HEWITT, GUM- 
BART & CORBIN 


205 Church Street New Haven, Connecticut 


Indemnity of North seth, Merchants 
feetech Cosuslty On and others 





MABRY, REAVES, CARLTON 
AND WHITE 
1214-22 First Nat’l Bank Bidg. 
Tampa, Fla. 
Representing Aetna Group: Nat'l Surety: London 
I : Various Fire companies through 


CLAUSEN, HIRSH & 
MILLER 
Attorneys & Counselors 
135 South La Salle Street 
CHICAGO 


oy Attention to the Low of 
Fire Insurance and Taxation 

















Equipped for Investigations, Defense trial work— 
insurance companies—all Courts, 





DUNN, WHITE & AIKEN 


1440 Broadway 
Oakland, California 








ARTHUR E. MILLER & 
IRVIN C. FORD 


506 Bank of America Bldg. 
Sacramento, Cal. 


= 








STEARNS, LUCE, FORWARD 
& SWING 


128 San Diego Trust & Sie Building 
San Diego, Cali 
Travelers, Standard Accident, cous Casualty and 





DELAWARE 





BAKER & WHITE 


Citizens Bldg. 
West Palm Beach, Florida 
Representing Hardware Mutual: State Farm Muteal; 


General Aecident. Equipped for making investigs- 
tions. 


COLLINS, HOLLOWAY 
& KELLY 
Room 10293—111 W. Washington St. 


Chicago, Illinois 


Insurance defense, casualty and workmen’s 
compensation. Client references upon request. 

















MARVEL, MORFORD, WARD 
& LOGAN 


Delaware Trust Building 
Wilmington, Delaware 
Specializing in Insurance and Corporation 





GEORGIA 








matters. 





DIST. OF COLUMBIA 


JONES, FULLER & CLAPP 
Trust Company of Georgia Bldg. 
Atlanta, Georgia 
Investigations, adjustments, trial of all 


Insurance cases 


WILLIAM H. HERBERT 
Attorney-at-Law 


Specializing in defense and insurance adjust- 
ments and investigations 
29 So. La Salle St. 
Chicago 
“Every case given my individual attention.” 


Ran. 9430 














BRANDENBURG & 
BRANDENBURG 


719—15 Street, N. Pas 
Washington, D. 
U. S. Fidelity & Guaranty Go.s St. Paul- 
Mercury; Associated Indemnity Co. Sas 
Francisco; others on request. 


Investigations. 











HITCH, DENMARK & 
LOVETT 


17 Drayton Street 
Savannah, Georgia 
Representing American Surety Co. of N. Y.. New 
York Cas. Co.. Continental Cas. Co.. National Surety 
Corp.. and numerous others. 
Equipped for investigations, adjustments, settlement 
of claims. and trial of all insurance cases in State 
and Federal Courts in Southern District of Georgis. 


McKENNA & HARRIS 
166 West Jackson Boulevard 
Chicago, Illinois 


Insurance Defense 
Sun Indemnity, “Liberty Mutual, Car & Gen- 
eral, U. S. F. & G. Others on request. 

















MILLER, GORHAM, WES- 
COTT & ADAMS 


One La Salle Street 
Chicago, Illinois 


Zurich General Accident Ins. London 








San Francisco, California 
aa 








Equipped for investigations, adjustments and 
trial of all insurance cases in Northern 











Florida. 


Representing the Hartford Insurance Ce. Others 
om request. Equipped for investigations. 








a cr rr — "hese Coy fate tegarance 
cease. FLORIDA IDAHO request. 
MARKS, MARKS, HOLT. 
GLENSOR & SCHOFIELD GRAY & YATES” FRED J. BABCOCK mete — thane 
- 1321 Graham Building First Security Bank Building Associate 
449 Mills Tower Jacksonville, Florida Boise, Idaho aie ~~ eee 


Aetna affiliated companies. Massachusetts a 
The PR Protective Company, Automobile Own- 
ers 
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® The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 


after careful investigation. 


ILLINOIS (Cont.) 


KANSAS 


MASS. (Cont.) 


They have the recommendation and endorsement of The National Underwriter. 


MINNESOTA (Cont.) 





BARR & BARR 
416 Rialto Square Building 
Joliet, Illinois 
Important investigations and adjustments. 


Travelers, Continental Casualty Co., Loyalty 
Group and others. 


HALL & CLARK 
303-304 Wolcett Building 
Hutchinson, Kansas 


Specializing in all phases defense of insurance 
companies. 

Reference: Western Adjustment & Inspection 
Company. 


WILLARD, ALLEN & 


10@ Milk Street 
Boston, Massachusetts 
Aetna Group, New Amsterdam. Farm Bureau Ma- 
tual Automobile Assoc. of Columbus. O., and others 


on request. 


Investigations and —_ in upper New England 
tates. 


W. H. FREEMAN 


981 Northwestern Bank Bldg. 
Minneapolis, Minn. 


Employers Group of Boston. Great Lakes Casualty, 
Union Central. All-State. Builders and Manufac- 
turers. Chicago, and others. 


Equipped for investigations and adjustments, 











CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 


Trial of Insurance cases: representing 
MARYLAND, gy PY & CASUALTY, 
ROYAL, GLOBE, EAGLE, BANKERS 
INDEMNITY AND OTHERS. 





Doran, Kline, 


Colmery, Cosgrove 
903 National Bank of Topeka Bldg. 
Topeka, Kansas 
Equipped for investigation, adj 
and trial of insurance business of all kinds in 
Kansas. { 











MILTON J. DONOVAN 
31 Elm Street 
Springfield, Massachusetts 
Fire Companies Adjustment Bureau, Ime. 


Trial of all insurance eases — a. fre 
and surety in State and Federal Court 




















INDIANA 





DAVIS & EICHHORN 


Gary State Bank Building 
Gary, Indiana 
Ocean Accident & Guarantee Co., Columbia Casualty 
Co., American States Insurance Co., and many others. 
impertant Investigations considered. 
Equipped for trial of all Insurance cases in Staie 
and Federal Courts in Northwest Indiawa. 


HART, PORTER & 
McDONALD 


5@5 Fourth National Bank Bldg. 
Wichita, 


Representing the U. x Casualty Co. of New 
Yorks, Fidelity & Depos 


~ for saveetigetions and adjustments in 


MICHIGAN 


JOHN ROLAND WARE 
819 Foshay Tower 
Minneapolis, Minn. 


General Counsel: Home Farmers Mutual Ins. Co., 
Farmers Cooperative Mutual Insurance Assn. 














KENTUCKY 











HENRY & FUNK 


“Investigations —Adjustments—Trial Work 


References on Request 
SECURITY TRUST BUILDING 


INDIANAPOLIS 


WILLIAM J. GOODWIN 
1017 Kentucky Home Life Building 
Louisville, Kentucky 


Investigations, adjustments and trial of all insur- 
ance cases in State and Federal courts. Former trial 
attorney for City ef Louisville. 


BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 


CHARLES H. RICHTER 


American National Bank Bldg. 
St. Cloud, Minn. 
American ute Co., U. 8. Casualty Co., and others 
on reaues' 


Equipped ™ investigations and adjustments in this 
territory. i 


























LUTZ & JOHNSON 
Suite 728-32 Circle Tower 


Indianapolis, Indiana 


Insurance Attorneys 


WOODWARD, DAWSON 
& HOBSON 
Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 


ALEXANDER, McCASLIN & 
CHOLETTE 
2217 National Bank Building 
Detroit, Michigan 


Equipped for investigations and defense of all 
insurance cases—State and Federal Courts. 





BRIGGS & BRIGGS 


91SE First National Bank Bldg. 
St. Paul, Minn. 


Fidelity and Casualty Co. of N. Y. Others on re 
quest. 

Equipped for investigations, 
fense of insurance cases. 
State and Federal Courts. 


adjustments and de- 
Trial of all cases in 

















LOUISIANA 


MILLARD & ROBERTS 


1326 Union Industrial Building 
Flint, Michigan 
Royal Indemnity Ce., American Auto Insurance Co., 


Central Surety Insurance o., Michigan Mutual Lia- 
bility Co., and National Fire Insurance Co. 


MISSISSIPPI 

















SLAYMAKER, MERRELL 
& LOCKE 

Attorneys specializing in All Phases of 

Fire, Marine, Life & Casualty 


Insurance Litigation 
751- — Spey ey Building 
DIANAPOLIS 





McCOY, KING & JONES 
Suite 515 Weber Building 
Phone 400 
Lake Charles, Louisiana 
American Auto Ins. Co., American Surety, Employ- 
ers Group, Fireman’s Fund Ins. Co., Maryland 
Casualty, Travelers Group, U. S. F. & G., and 
many others. 
Investigations and adjustments all over this terri- 
tory. 


ALEXANDER, McCASLIN & 
CHOLETTE 


Peoples National Bank Building 
Grand Rapids, Michigan 
New York Casualty, Fidelity & Casualty, General 
Aecident, U. 8S. Fire, London Guarantee & Acc., 
American Surety, Employers’ Liability. 
Equipped for investigations this territary. Defense 
trial—all insurance cases—western Michigan. 





1001-9 Standard Life Building 

Ja Miss. 
Representing Natl Board of Fire Under.: Fire 
Companies Adj. Bur.; Miss. State gl Bur.; 
—_ Co. ° Sur. ; ; Fid. & Cas. Co.; Ins, 

Md. Cas. Co.; St. Paul Sevan 
Zurich: my ‘heetd. Security Mut. >: pa 
Life Assur Socy. ; Home Life of N. ew York 
Life; Aetna Life; others. Counsel x ‘wales fire 
companies in Misa. 








NEBRASKA 




















IOWA 


LESLIE P. BEARD 


1914 American Bank Building 
New Orleans, Louisiana 


Trinity Universal, Sun Indemnity, Central Surety & 
Insurance Corp., and many others, 

Equipped for investigations, adjustments, and trial 
of all cases in State and Federal Courts in Eastern 
Louisiana. 











KNAPPEN, UHL, BRYANT 
& SNOW 


700 Michigan Trust Building 
Grand Rapids, Michigan 
Fidelity & Deposit Co. of Maryland, The Travelers, 
Hardware Mutual and others on request. 
—— insurance litigation in State and Federal 
ourts. 


ALLEN, REQUARTTE & WOOD 


362 Woodmen Accident Bldg. 
Lincoln, Nebr. 


Insurance Clients sepresented and general counsel: 

en Acci., Central Health. Farmers Mut., 
Nebr., Union Fire, all in Lincoln, Nebr. Local 
Counsel for numerous foreign fire, life and cat- 
ualty companies. Equipped for investigations and 
adjustment of claims in 8. D. and Southern Nebraska. 




















HICKENLOOPER and 
MITVALSKY 


Merchants National Bank Bidg. 
Cedar Rapids, lowa 
Northwestern National Casualty Co., 
Wisc.. and others on request. 
Defense trial of all insurance cases in State and 
Federal Courts in this territory. Equipped for in- 
vestigation. adjustment and settlement of claims. 


Milwaukee. 


PURNELL M. MILNER 


707 American Bank Bldg. 
New Orleans, La. 
Representing the American Bonding Co.; and Fidel- 
ity & Deposit Co. forty-three years. Special repre- 
sentation Continental Casualty and United States 
Casualty, 


MINNESOTA 











MARYLAND 





COMFORT & COMFORT 


Frank J. Comfort George P. Comfort 
1107 Southern Surety Building 
Des Moines, lowa 
Massachusetts Bonding & Insurance Co., 
Casualty Reciprocal Exchange. 
Trial of civil cases. 
Investigations and adjusting. 


WALTER L. CLARK 


Roszel C. Thomsen 
Clater W. Smith 
Baltimore Trust Building 

Maryland 


Baltimore, 


MILLER, FOOTE & MILLER 
Fournet Bldg. 
Crookston, Minn. 


Royal Group, Hardware Mutual, Eagle Indemnity 
and others upon request. 
Equipped for Investigations, 
ment of claims. 


adjustments and settle- 


ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 City National Bank Building 
Omaha, Nebraska 

Representing 35 Insurance Companies— 

Kemper Group—Loyalty Group—Sun—Home—Liberty 
of Boston—American Surety—Security of Chicago— 
Employers ef Wausau—Associated Ind. and others. 
Complete trial and claim service over Nebraska and 
Western Towa. 























MILCHRIST, SCHMIDT & 
MARSHALL 


700-704 Security Building 
Sioux City, lowa 
New York Life Insurance Co., Penn Mutual Life 
pone yy Co., The Equitable Life Assurance Society, 
London & Lancashire Indemnity Co., The Preferred 
Accident Insurance Co. of N. Y. 





MASSACHUSETTS 


GILLETTE, NYE, HARRIES 
& MONTAGUE 


1200 Atworth Bldg. 
Duluth, Minn. 


Globe Indemnity, U. S. F. & G., American Auto, 


Zurich, St. Paul Mercury, and many others on re- 
quest. 

Equipped for investigations, adjustments — north- 
eastern Minnesota. 





E. L. MAHLIN 
K. C. Sutherland, Associat 
201 Petrow Building 
Fremont, Nebraska 


Defense trial — of all insurance eases in State 
and Federal Cour 





Investigations, en settlement of claims. 








NEW JERSEY 











AVERY, DOOLEY, POST 
& CARROLL 


177 State Street 
Boston, Massachusetts 
Factory Mutual Insurance Co.. Bankers Indemnity 
Co. of Newark. Builders & Manufacturers of Chi- 
cago. Pacific Indemnity Co. ef Los Angeles, Manvu- 
facturers of Philadelphia, Markel Service Group. 
Complete claim, adjustment and legal service. 








FIELD & FIELD 


Fergus Falls National Bank Bldg. 
Fergus Falls, Minn. 
Aetna Insurance Co., Maryland Casualty Co., 
ford Indemnity Co., All-State Insurance Co. 
Equipped for investigations, adjustment of claims in 
western Minnesota. 


Hart- 








EDWARDS, SMITH & 


DAWSON 
1 Exchange Place 
Jersey City, New Jersey 
Fidelity & Casualty Co. of New York, London Guar- 
antee & Accident Co., Hardware of Stevens Point, 
Wisconsin. 
Equipped for Investigations. 
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|| INSURANCE ATTORNEYS ||| 


© The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 


after careful investigation. 


NEW MEXICO 


PENNSYLVANIA 


They have the recommendation and endorsement of The National Underwriter. 


TEXAS (Cont.) 





HENRY G. COORS 


701-763 First National Bank Bldg. 
Albuquerque, N. M. 
Bepresenting Gen. Acci. Fire & Life Assur.: Con- 
—_, Casualty: United Services Auto Assoc. : 
- ualty: Government Employees Ins. Others 


reauest. 
Bauipped for investigations and - 
2 : rs and adjustments through. 


BULKLEY, HAUXHURST, 
INGLIS & SHARP 


630 Bulkley Building 
Cleveland, Ohio 
Fireman's Fund Ins, Co., American Insurance Co., 
Bankers Indemnity Ins. Co., Globe Indemnity Co., 
Continental Casualty Co., London Guarantee & Acci- 
dent Co., Ltd. 


MOORHEAD and KNOX 
1732 Oliver Building 
Pittsburgh, Pa. 

Equipped for Investigations. 

Defense of Insurance Companies in State and Fed- 

eral Courts. 





NEW YORK 


CANTEY, HANGER & 
McMAHON 


15th Floor, Sinclair Building 
FORT WORTH, TEXAS 

Samuel B. Cantey Samuel B. Cantey, Jr. 

(1882-1924) Alfred McKnight 
William A. Hanger Gillis A. Johnson 
M Mahon B. K. Hanger 
W. D. Smith ’ ° 
Investigations, Adjustments, Trial All Cases 











AINSWORTH & SULLIVAN 


75 State Street 
y, New York 
Represent: Fire Companies’ Adjustment Bureau, 
Ine.; Employers’ Greup; The Fidelity & Casualty 
Company of New York; Hartford Accident & 
Indemnity Co.; Hardware Mutual Casualty Coa; 
Western Insurance Companies; others on request. 
Trials and investigations in Eastern New York. 


FOOTE, BUSHNELL, BUR- 
GESS & CHANDLER 


1250 Terminal Building 
Cleveland, Ohio 
oie w La tr ote Medical ae 





THORP, BOSTWICK, REED 
& ARMSTRONG 


Grant Building 
a Pa. 


Seaboard Surety Co.. Surety Co. (Pitte- 
burgh office), U. 8. iaclior & Guaranty (some 
eases), others on request. 


Investigations. 























Edward E. 
Donald W. 


LEE, LEVENE, O’BRIEN & KRAMER 


TRIAL LAWYERS 
310 urity Mutual Bidg. 
BINGHAMTON. NEW YORK 
Insurance attorneys. Especially equipped to handle 
investigations, adjustments and litigation over cen- 
tral New York. 


David F. Lee 
David Levene 


O’Brien 
Kramer 


a Hartt & Indemnity Co., 
nsurance cond Columbia a - Co., ry yo 
dent & Guarantee Ca. 
JOHN H. McNEAL 


HARLEY J. McNEAL 


562 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations. Adjustments and 

Trial work over Northern Ohio. 


RHODE ISLAND 


COLE, PATTERSON & COLE 


Citizens State Bank ey ~~ 
a 


Houston, Texas lveston, Texas 
Robert L. Cole. Sr. Jj. W. MeDaniel 

Bennett B. Patterson Harold T. Thurow 
Robert L. Cole, Jr. R. E. Owens 

Seymour Lieberman 


Standard Accident Insurance Company of Detroit. 
Chicago Lloyds. 

United States Casualty Co. of New York City, ete. 
Equipped for investigation. adjustment, trial of 








all insuranee cases and oil cases. 




















WILLIAM LURIE 


291 Broadway, New York City 


American Surety Co. of New York, New York Cas- 
walty Co., Loyalty Group, Seaboard Surety Co. 
Equipped for Investigations. 


HEDGES, HOOVER AND 
TINGLEY 
8 East Long Street 
Columbus, Ohio 


Fireman’s Fund omy gy A Co. 
Massachusetts Bonding and | 
Equipped for Savestigntlon and ediestmente. 





SHERWOOD & CLIFFORD 


General Counsel: Factory a we co-. Ins. Co., and 
Automobile Mutual Ins. Co. of A ica. 


Rhode Island Counsel: Employers’ " Laheitte. Century 
Indemnity and others. 


Investigations, Adjustments and trial of all cases. 





UTAH 


THATCHER & YOUNG 
First Security Bank Building 
Ogden, Utah 








SOUTH CAROLINA 

















PLATOW, LYON & STEBBINS 
60 Broad Street 
New York City 


Defense attorneys for marine and casualty under- 
writers. References upon request. Equipped for 
investigations, 


PICKREL, SCHAEFFER, 


HARSHMAN & YOUNG 


Gas & Electric Building 
Dayton, Ohio 
Hartford Fe & fatouatty. Fireman’s Fuad, 
Fidelity Casualty, Western ins. Greup, Baakers 
de an Ry 
Investigation and Adjustment Department. 


THOMAS-LUMPKIN & CAIN 
1000-7 Central Union Building 
Columbia, South Carolina 
Specializing in Fire, Casualty, Surety and Life 

Trial all cai 


Equipped for investigations and adjustments all over 
South Carolina. 


Travel reat American bauer Maryland Cas- 

ualty and others on reques 

Equipped for investigations, _ adjustments, defense of 
in Utah. 














SOUTH DAKOTA 


BADGER, RICH & RICH 


604-610 BOSTON BUILDING 
SALT LAKE CITY, UTAH 


Equipped for investigations, adjustments, trials. 
Bepresenting Standard Accident, Sun Indemnity, 
iw State Farm Mutual Auto. Western Casualty 

Surety, Employers Mutuals, Chicago Lloyds, 
Gates Services Automobile Association. Glens Falls, 
Farmers Mutual Automobile and others upon request. 




















NAYLON, MAYNARD 
& SMITH 
505 State Street 
Schenectady, New York 


General Insurance, investigations 
and litigations. 








LOGAN & BRADLEY 
408 Home Bank Building 
Toledo, Ohio 


BAILEY, VOORHEES, 
WOODS & BOTTUM 


Sioux Falls 
Charles O. Bailey (1860-1928) 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 


Howell L. Fuller Ralph S. Rice 





STEWART, STEWART & 
CARTER 
1105 Continental Bank Building 
Salt Lake City, Utah 


Equipped for investigations, adjustments, set- 
tlements of claims and trial of all insurance 
cases State of Utah. 




















MACKENZIE, SMITH 
& MITCHELL 
821 Onondaga County Savings Bank 
Bldg., Syracuse, New York 
Aetna Insuran: 


Fire Co.’s 











NORTH CAROLINA 


WILLIAM E. PFAU 


710 Union National Bank Building 
Youngstown, Ohio 
Continental Casualty, American Motorists, New Am- 
sterdam, Royal, Standard S & C, Buckeye. Many 
others on request. 
Equipped for investigations and adjustments. De- 
fense trial—all insurance cases. 


BOYCE, WARREN & 
FAIRBANK 
355 Boyce Building 
Sioux Falls, S. D. 


Hardware Mutual, Mutual Benefit Health S. Ha 
dent, Northwestern National Casualty, Bank In- 
demnity, London Guarantee & Accident. 


WASHINGTON 














J. MELVILLE BROUGHTON 
William H. Yarborough, Jr., Associate 
501-505 Lawyers Building 
Raleigh, North Carolina 
General Counsel: Atlantic Fire Ins. Co.; No, Caro- 
ling Home; Local Counsel: Travelers Group; Em- 
Dloyers Group; Ocean Acci. & Ind.; Amer. Surety; 
Liberty Mutual and Others. 
Trial Work, Investigations and Adjustments 


OREGON 


TENNESSEE 


BOGLE, BOGLE & GATES 


603 Central Bldg. 
Seattle, Wash. 


Oregon Mutual Life, Occidental Life, Bankers 
Life, Fireman's Fund, Home Insurance Co. (Ma- 
rine), Pacific Indemnity (Surety), St. Paul Mercury 
Indemnity, Lincoln National Life Insurance Co, 

















NORTH DAKOTA _ 


WILSON S. WILEY 


608-609 Oregon Bank Bldg. 
Klamath Falls, Ore. 
Defense trial of all insurance cases State 
and Federal Courts. 
Equipped for investigations. 





MANIER & CROUCH 


Baxter Bldg.—216 Union Street 
(Entire 4th Floor) 
Nashville, Tenn. 
Preferred Accid.; U. 8. Guarantee: Fireman’s Fund; 
Allstate; St. Paul Mercury; Utilities Ins.; Em- 
ployers Reinsurance; Central Surety; many others. 
For clients who have no local adjusters, we investi- 
gate, adjust claims as well as handle legal work 
anywhere in Middle Tennessee. 


BYERS, WESTBERG 
& JAMES 


310 Marion Bldg. 
Seattle, Wash. 
Specializing in defense trial work of insurance 
companies. References on request. 
Equipped to handle investigations, 
and settlements on all imsurance claims. 


adjustments 














TEXAS 











NILLES, OEHLERT & 
NILLES 
544 Black Bldg. 


Fargo, N. D. 
Continental Casualty Co., Standard Accident Insur- 
ome Indemnity s*; St. Paul Mercury 


e Represent West- 
em Adjustment and Inspection Co. 


DEY, HAMPSON & NELSON 
80@ Pacifie Building 
Portland, Oregon 


Coatinental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 


HUBBARD, DYER & SORRELL 
City National Bank Building 
Corpus Christi, Texas 
enees: Maryland Casuaity py sl Amerisan 

& General 


Refer : 
Fidelity & Casualty Company, 
Inguranc —— 


alizing in Insurance Law 
Buigeed “tor Investigation and Claims 


GRINSTEAD, LAUBE & 


LAUGHLIN 
1406 Dexter Horton Bldg. 
ve Wash. 
Fidelity & Depos M husetts Bondi 





+ 
Insurance, pm ~~ Globe 2 

Qualified to handle defense trial work fire 
eom panies. 


























Bauloped to handle investigations and adjustments ia 
ern North Dakota. 
BANGS, HAMILTON & 
BANGS 


215 S Sox Third Street 
Forks, N. D. 


National Corporation, Fidelity Casualty Oe., 
nator’ Accident & Indemnity Co., and others om 





Equi “ 
= Reed, for pyptonien, adjustments in all north 








McCAMANT, THOMPSON, 
KING & WOOD 


American Bank Bldg. 
Portland, Ore. 

Mutual Life Ins. Co. of N. Y.. oe. Central 
Life. New Cas.. C ‘asualty, 
Sun f. — . 

Equipped for investigations, adjustments of claims. 











BROMBERG, LEFTWICH, 
CARRINGTON & GOWAN 


Representing New Standard 
Surety and Casualty; St. Paul Mercury; American 
Automobile; Ohio Casualty: Westerm Casualty and 
Surety; General American Group. Others on request. 


Amsterdam Casualty; 


SKEEL, McKELVY, HENKE, 
EVENSON & UHLMANN 
(Formerly Roberts & Skeel) 
INSURANCE BUILDING 


E. L. Skeel Geo. Bovington 

W. BR. McKelvy O. M. Moen 

a Henke, Jr. Frederick V. Betts 
E. Evenson Edw. J. Brandmeir 

Ww. Paul Uhimann Willard E Skeel 

Frank Hunter SEATTLE 
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INSURANCE 
ATTORNEYS 


@ The insurance law firms whose professional 
cards are shown on this and the preceding 
pages have been selected after careful investiga- 
tion. They have the recommendation and en 
dorsement of The National Underwriter. 


WASHINGTON (Cont.) 
H. EARL DAVIS 


301 Sherwood Building 
ye hg ay 
lumbi Ace. & 


qunuaen Royal Fs "zesle ‘ndemnty, ty. Great 
American Indemnity, Ameri ae 
Casualty, U. 8. Guarantee, ‘Ohio i. Ga 

—— x -—" Connecticut Indemnity, St. Peal 


munity. 
mn Baulpped to > Pantie investigations and adjustments 
all types of insurance trial work. 














Sool 





BURKEY & BURKEY 
Puget Sound Bank Bldg. 
Tacoma, Wash. 


Insurance clients given on request. Equipped 
for investigations and adjustments. 











WISCONSIN 


CROCKER & HIBBARD 
303144 South Barstow St. 


Eau Claire, Wisconsin 


Equipped for handling sll insuranee matters is this 
territory in State and Federal Ceurts. 


Detesaneee Western Adjustment and Inspestion Bu- 














NASH & NASH 
Savings Bank Building 
Manitowoc, Wisconsin 
Continental Casualty Co., The American ~~ 
ey: Employers Group, Hardware Mutual Oae- 


others on request. 
Dd oy me settlement of all insur- 
ance ~~ hy rritory. Defense trial in State 








BLOODGOOD, STEBBINS & 
BLOODGOOD 
212 W. Wisconsin Ave. 
Warner Building 
Milwaukee, Wisconsin 








EUGENE L. McINTYRE 


Bender, Trump & McIntyre 
605 Security Building 
(213 West Wisconsin Ave.) 

Milwaukee, Wisconsin 
Western Ins. Companies of Fort Scott, Sun Indem- 
nity, Central Surety & Ins. Corp., Empleyers Rein- 
surance Corp. Others on request. 
Equipned to investigate and adjust elaims in Mu- 
waukee and vicinity. 








A. B. WELLER 
Plankinton Building 
Milwaukee, Wisconsin 
Defense trial of all insurance cases in State 

and Federal Courts of Wisconsin. 




















WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 


Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 








BOUCK, HILTON, KLUWIN 
& DEMPSEY 


First National Bank Building 
oO. Wisconsin 


Employers Liability Assurance Co., Ltd., Fidelity & 
Casualty Co., Employers Mutuals, Wausau, Wis., 
and others on request. Fully equipped to investi- 
gate and adjust claims in Oshkosh and surrounding 
communities. 











WYOMING 
HARRY B. HENDERSON, JR. 


SUITE 400 HYNDS BLDG. 
CHEYENNE, WYO. 





Representing many major insurance com- 
panies all over Wyoming. Equipped for ad- 
justments and investigations. 














' difficulty 


New York A. & H. 
Breakfast Sets 
Attendance Peak 


(CONTINUED FROM PAGE 20) 


of all, you haven’t asked them to buy 
what you have to offer.” 

Mr. Pedrick concluded with a plea for 
taking the accident and health business 
more seriously, and saying that his list- 
eners would do that if they would just 
believe in the business and “remember 
that while we are talking here this morn- 
ing a great many people have suddenly 
found themselves in a position where 
your counsel and health is no longer of 
benefit to them but if they had had that 
counsel and health only a few days ago 
they would today be eternally grateful 
to you.” 


Burdick Gives Three Reasons 


Mr. Burdick gave three major rea- 
sons for selling accident and health in- 
surance: (1) To protect your own in- 
come by protecting the income of your 
assured. Serious disability to your 
clients may affect his income to the 
point where he would be unable to pay 
his premiums and other lines of insur- 
ance he may carry with you; (2) Protect 
your general business by eliminating 
possibility of a competitor selling your 
client accident and health insurance 
which contact may mean taking other 
lines of business away as well; (3) It 
will preserve and promote the future of 
your agency by promoting the line of 
coverage that provides more renewals 
and greater commissions which will in- 
crease and become an important part of 
your income. 

Mr. Burdick said that in his opinion 
a larger volume of accident and health 
insurance could be sold “if we fully real- 
ized and brought to the attention of our 
prospects the disappointments and hard- 
ships that will come to those dependent 
upon them if _ they postpone insuring 
their earnings.” Translating the bene- 
fits of accident and health insurance 
into language readily understandable to 
a prospect, Mr. Burdick outlined the 
equivalent of a $10,000 accident death 
benefit. policy with $50 weekly in- 
demnity. 


Analogy to Bank 


“If you set aside $4,000 a year for 25 
consecutive years, excluding the com- 
pounding of interest, you will have a 
fund of $100,000, which at 2% percent 
would give you an income of $2,500 a 
year,” Mr. Burdick said. “By showing 
a man what his weekly indemnity is 
equivalent to, enables him to fully ap- 
preciate the value of income insurance. 

“Suppose, instead of being insurance 
men, we are employes of the trust de- 
partment of a New York bank. Our 
duties are to acquaint fifteen people a 
day with a new service our bank is of- 
fering. Suppose our bank guaranteed 
to deposit $100,000 to the account of 
each subscriber and gives him an iron- 
clad agreement that the bank will pay 
him the interest at a rate of $2,500 per 
year at the most needed time in his life, 
that is, when he is unable to work be- 
cause of injury. 

Injured at Age 35 

“Assuming that the injury was 
tained at the age of 35 and the bank had 
agreed to continue payment for his en- 
tire expectancy of life, a total of $75,000 
would be paid in interest. If the bank 
would further guarantee to pay four 
years’ interest in one sum—$10,000—in 
the event of accidental death and for the 
purpose of providing additional money 
to take care of additional. expenses 
brought about by medical expense, hos- 
pital confinement, nurses’ fees, etc., the 
bank would have agreed to place each 
subscriber on their expense account to 
a limit of $1,000 but required each sub- 
scriber to pay a charge of $1 per week, 
do you believe that you would have any 
in selling such a service? 

“Suppose the bauk guaranteed to pay 
you a salary of $10,000 per vear. Don't 


sus- 





tell me that you would fail to interview 
your daily quota. An individual who 
carries a policy providing $10,000 acci- 
dental death benefits and a $50 weekly 
indemnity has the equivalent of such a 
proposition. If you, as accident and 
health men, will be as fair to yourselves 
and to your families as you would be to 
an employer, you can acquire the own- 
ership of a business from which you will 
enjoy a larger income.” 


Safety Council to 
Seek Risk Data on 
Unscheduled Flying 


(CONTINUED FROM PAGE 3) 


more miles of flying in 1937 than in 
1936. 

“It has been gratifying to note the 
changes made in basic operating proce- 
dure to secure greater safety that were 
undertaken in 1937,” Mr. Lederer stated. 
“Outstanding among these changes were 
the establishment of more conservative 
conditions for the take-off and landing 
of aircraft, commonly referred to as 
weather minimums, higher altitudes for 
cruising, adjustments in pilot’s compen- 
sation to make it less dependent upon 
weather conditions, and a_ general 
loosening of schedules permitting opera- 
tion at a lower percentage of the engine 
power, thus increasing engine reliability 
and at the same time reducing the pres- 
sure on pilots to fulfill the demands of 
tight schedules. 





More Practice Through Trainer 


“The increasing use of the Link 
trainer to give pilots greater opportuni- 
ties for practicing orientation and ap- 
proach problems must also be noted as 
an important safety step taken during 
the year. 

“While the National Safety Council 
does not assume to take credit for safety 
attainments of the military services, we 
wish to call attention to the safety 
achievements of both the army and 
navy and join with others in congratu- 
lating them. Especially noteworthy was 
the operation during the year of thirteen 
four-engined Boeing bombers without 
an accident or loss of life. This is all 
the more remarkable because the equip- 
ment was new, required the understand- 
ing and operation of many new devices, 
the development of a new technique for 
take-off, flying and landing, and the 
training of crews for maintenance. 

“The successful flight of a group of 
these ships to Buenos Aires and back 
with no unusual incident indicates the 
character and caliber of the pilots, of 
their airplanes, of the maintenance and 
the operational management. The award 
of the Herbert Schiff memorial trophy 
to the navy’s V. P. Squadron 1 for a 
similar contribution to safety must also 
be remembered.” 


Salvation Army 
Yields in Its New 
Insurance Plan 


(CONTINUED FROM PAGE 3) 


connection with the centralizing of the 
mortgages with one company and the 
centralizing of the insurance there was 
the underlying idea of economy and 
greater safety in being covered. He 
said it has taken the Salvation Army 
weeks and months to find out definitely 
what insurance it is carrying and it 
wants better control of the situation. 

There are 11 states in the Salvation 
Army central west territory. The mat- 
ter has been taken up by the various 
state associations with Commissioner 
McIntyre and all received a form letter. 
Inasmuch as this barrage started in the 
central west, state associations in other 
jurisdictions began to inquire into the 
Salvation Army insurance program in 
their domain. 





Brilliant Dinner in 
Chicago for W. H. Stewart 


(CONTINUED FROM PAGE 8) 


luth, president —< Association of 
Insurance Agents; C. M. Cartwright of 
THe NATIONAL UNDERWRITER. 

Morris Halevy, a broker, conducted 
the singing of several specialty songs 
that had been composed for the occa- 
sion. W. B. Calhoun of Milwaukee, a 
past president of the National Associa- 
tion of Insurance Agents, assisted in 
this part of the program. During the 
singing of one of the songs, Mrs. W, 
Herbert Stewart was escorted into the 
room and presented. 

In responding, Mr. Stewart gave an 
account of some of the events in his in- 
surance career. He is chairman of the 
surety committee of the National Asso- 
ciation of Insurance Agents and the 
immediate past president of the Illinois 
Association of Insurance Agents. 

There was a large battery of talent at 
the function. The Illinois department 
was represented by Mr. Palmer, Assist- 
ant Director Roy L. Davis, H. A. Miller 
of the rating department, and A. C, 
Resek of the Chicago office. J. O. Brown 
of the agency license division, State Sen- 
ator Thomas Keane, chairman senate in- 
surance committee, was present. From 
the U. S. Fidelity & Guaranty there 
were registered Vice-presidents Philip 
F. Lee and H. G, Combs. Harry Ogden, 
vice-president Fidelity & Guaranty Fire, 
represented that company. L. Har- 
beck of Chubb & Son, New York City, 
was present. 

Vice-president Luther Mackall of the 
National Surety was on hand. Cliff C. 
Jones, chairman of the board, and Mor- 
ton Jones, president, Kansas City 
Fire & Marine, were at the dinner. Cliff 
C, having been president of the National 
Association of Insurance Agents. Vice- 
president J. T. Jones of the United 
States Guarantee was on hand. Vice- 
presidents R. E. McGinnis and H. P. 
Linn of the Central Surety of Kansas 
City represented that company, which 
has just recently entered the Stewart 
office. G. L. Mallery, president Secur- 
ity Mutual Casualty of Chicago, sat at 
the Wolff head table. 

The National Association of Insurance 
Agents was well represented by Presi- 
dent C. F. Liscomb, Secretary Bennett, 
Ex-presidents Allan I. Wolff, W. B. Cal- 
houn and C. C. Jones, of Kansas City. 
Accompanying Mr. Calhoun from Mil- 
waukee were L. C. Hilgemann, chairman 
compensation committee National asso- 
ciation, and Monroe Porth. W. H. Jen- 
nings, Jr. of Rockford, IIl., president 
Illinois Association of Insurance Agents 
was on hand as was Alvin S. Keys of 
Springfield, Ill., former Illinois presi- 
dent. A. B. Dunbar of Omaha and Chet 
V. Davis of Sheridan, Wyo., prominent 
in National agency affairs, were on hand, 
as were R. W. Troxell of Springfield, 
Ill., and H. H. Monier, Champaign, II. 

M. P. Cornelius, president Continental 
Casualty and C. M. Hayden, president 
Chicago Board, signed the register. Fire 
company managers from Chicago pres- 
ent were A. F. Powrie, Fire Association; 
E. D. Lawson, Fireman’s Fund, J. R. 
Cashel, Providence-Washington, and W. 
P. Robertson, North America. 
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Financial and Operating | A we G U S Only Charts 


Reports On 
All Companies 





CHARTS an 


“Assets Analyzed” 





In f or 1 44 3 8 With Percentages to Total 


Handy, Inexpensive Form ("ARGUS" sales have doubled within three years) 





“National Underwriter Publications” Ki rs f eee 


Agents, brokers, company executives—in fact everyone 
connected with insurance, including assureds and pros- 
pects, is keenly interested in insurance company figures. 
They "want to know."' They don't assume—they investi- 
gate. To operate intelligently, to speak convincingly and 
with authority, insurance men must have the latest available 


data of this kind. 


1 t —in features of special interest 


—in scope of information shown 
—in number of companies covered 
—and in simplicity of arrangementl 


MEET THIS NEED ECONOMICALLY, through wide distribution of Argus Charts 
with Your Advertisement on the outside covers! 


ARGUS (Sec, CHARTS 














«& 
Other Exclusive Features inline 
Only Argus Charts provide Classified | most 
Aggregates (Totals) for all classes of com- com prehensive 


panies; Company Changes since 1928; Group 
Affiliations by direct statement ; Triple Cross- 
referencing (in the Fire chart) between (1) * 
Groups (2) Where Companies are Licensed 
(3) Underwriters’ Agencies. Complete data 


on “Departments” with Managing Officer show 

and Address is also shown. ** Assets 
“Surplus to Policyholders” and “Total 29 

Liabilities” for stock companies are shown Analyzed 


as separate items only in the Argus Fire 
Chart. “Reserves for Liability and Compen- oe 
sation” are separated from “Net Unpaid 
Claims” only in the Argus Casualty Surety 


Chart. Also in the Casualty Chart, Classi- have a 

fication of premiums written for leading . 1 

Mutual companies (as well as for all Stock simple 

companies) is shown. arrangement 
A large special section on Accident and 

Health Companies is included in the Arqus 

Casualty Chart and at no extra cost. 2 





From no other source, can you ob- 
tain so much of this useful informa- 


























Not only do the Argus Charts include many more companies (about 500 
more than other charts) but they also provide additional data con- 
cerning several hundred companies which are less thoroughly treated 
in other charts. In addition they contain numerous special features, 
data, “hard-to-get-elsewhere", which is often just what is most needed. 


ALL THE MAJOR ASSET ITEMS of each company's statement (real 
estate and mortgages, bonds, stocks, cash and deposits, agents’ bal- 
ances, “all other" and total admitted assets) are shown WITH PER- 
CENTAGES to the total—an extremely valuable special eight-page 
table, never before available so early in the year. 


The ARGUS Fire Chart has ONLY ONE classification for Stock 
Companies. ALL STOCK COMPANIES ARE SHOWN IN ONE 
ALPHABETICAL ORDER. In another chart there are SEVEN different 
possible places where users might have to look before finding a stock 


fire company. Likewise there are fewer sections in the ARGUS 
CASUALTY CHART. 


And Argus Charts Are Published Early ORDER YOURS NOW! 


tee te ones ae PRICES} Fire or Casualty o ! Rush copies of the 1938 Argus Charts 

Single Copy ... $ 1.00 50 Charts ..$ 18.00 | end .. Fire Charts and. ...... Casualty Charts 
iain 180 100 Cherts .. 32.50° oaten Check on Single Copy and “One of Each” Orders.) 

, i ee =| 

Specify ARGUS Charts! 12 Charts .... 6.00} 500 Charts .. 110.00* Cxapene @ 

25 Charts... MG 1 CR rees: . CUS I a ns oe din i see ns iciccdlaatb en edece 

Extra Information Less m Larger Quantities 3 NS nk ah a tek btnndde oe 

But No Extra Cost! det ieee eae Moe | City ...... er 
| 


RN a RO Con 


The National Underwriter Co., 420 E. 4th St., Cincinnati. 











Great American § 


Group of 
Insurance Companies 


New Pork 


From the Horse and Buggy days of 1873 to this latest era 
of rapid transportation 


Great American 


has properly commanded the confidence of its agents and 
the public. 
+ 


WESTERN DEPARTMENT 
310 South Michigan Avenue :-: CHICAGO, ILL. 


. Great American > . 


Great AMERICAN INSURANCE Co. Great AMERICAN INDEMNITY Co. 


AMERICAN ALLIANCE INSURANCE Co. @ro up ot RocHESTER AMERICAN INSURANCE Co. 
Detroit Fire & MARINE INSURANCE Co. 


oe <i ecieieeaniet . MASSACHUSETTS FirE & MARINE 
? F ? NCE " 
Cou * 7. Se Co Insurance Companies INSURANCE Co. 
NortH Caro.ina- Home INsuraNnce Co, AMERICAN NATIONAL Fire INsuRANCE Co, 
\. ( New Pork —<— 


Fire Marine Casualty Surety 


NEW YORK *« CHICAGO + MONTREAL « SAN FRANCISCO 
AGENTS EVERYWHERE 


























